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Below are some easy to follow steps for accessing the online calculator.  

Once you access the calculator there are also videos within the online form that you can 

watch to help you to complete each section. 

 

 

 

 

 

1. To access the BetterOff webpage, type the following web address into your 

web browser  

www.derbyshire.gov.uk/betteroff 

2. Click on the purple “Visit the financial assessment” button.  

 

 

 

 

 

 

If you have questions, or need any further help with the calculator, please 

contact the Stakeholder Engagement & Consultation Team via email, 

tell.adultcare@derbyshire.gov.uk or by telephone 01629 531307 

 

http://www.derbyshire.gov.uk/betteroff
mailto:tell.adultcare@derbyshire.gov.uk
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3. When the Financial Assessment page has appeared, click on the purple “Log in 

to Continue” button. 

 

 

 

You will then get a Log In screen. 

 

 

Select your preferred log in option or 

continue as guest.  

If you choose to continue as a guest, please 

make a note of your reference number as 

shown in the example below and click the 

purple “Yes I’ve recorded the reference 

number” button  
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4. You will be taken to the Financial Assessment Form page.  

Click on the purple “Start your assessment” button. 

 

 

 

5. Work through the pages providing the information required. Some questions 

must be answered to continue with the form. These are marked “required”. 

You will need to provide information regarding the following: 

• People acting on your behalf 

• About you 

• People living with you 

• Your income and benefits 

• Your/Joint money or investments 

• Property/Land you own or rent 

• Sale or transfer of property, money or investments 

• Household Expenditure 

• Disability-Related Expenses 
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6. You will then be provided with an overview of the estimated charges for 

different types of care including Co-funding, respite care and residential care 

(see below) 

 

First you will see the charges under the current policy: 

  Below is an example of how this could look  

 

 

  

 

You can click on the ‘Show 

breakdown’ buttons which will 

display details of the calculation 

including income, expenses, 

Disability Related Expenses 

allowance and the Minimum 

Income Guarantee (titled 

Applicant Allowances Total). 
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You will also see what the the charges would be under the 3 options which are 

currently proposed. 

  Below is an example of how this could look  

 

 

 

 

 

 

If you have questions, or need any further help with the calculator, please 

contact the Stakeholder Engagement & Consultation Team via email, 

tell.adultcare@derbyshire.gov.uk or by telephone 01629 531307 

mailto:tell.adultcare@derbyshire.gov.uk

