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We work with other statutory and 
voluntary organisations to support the 
health and wellbeing of local people and 
to assist them to find the support they 
need to experience the best quality of life 
possible.

What are Day services?
Day services aim to support individuals with their 
personal development, independence and inclusion 
in local community life. The services offer support for 
people with different needs, from minimal support 
through to more intensive personal care. They aim to 
maximise independence and promote social inclusion. 
The activities offered are based on areas identified in 
your personalised support plan. They monitor and review 
your progress against objectives to ensure activities 
continue to meet your assessed needs. Some activities 
are time-limited and targeted to achieve your objectives, 
for example, getting ready to access employment or 
educational activities. Some services may be provided 
within buildings that are equipped for individuals who 
need support with their personal care and who will 
need access to facilities that maintain their safety. Other 
services will support you to access activities in the 
community or in outreach groups.

Who provides them?
In order to ensure the biggest range of high quality 
services we advertised the opportunity to join an 
accredited list of day service providers from whom the 
council could buy services on behalf of its clients. We 
call this list the ‘Framework of Day Services’. In total 
there are 41 service providers on the Framework offering 
approximately 125 different day services and activities.

The providers selected to join the Framework were 
assessed to make sure they met certain standards and 
could provide high quality services. We will continually 
monitor these providers to ensure they maintain these 
standards and this includes receiving regular information 
from them and visiting services. We will develop 
improvement plans with providers where necessary. If we 
think they have not maintained high standards we may 
remove them from the Framework.

Concerns & complaints:
All organisations need to know how they are performing. 
They are happy to receive your feedback on their service 
whether they are compliments or complaints. If you are 
concerned about the service you or someone else is 
receiving it is normally best to speak to the manager 
in the first instance. The problem may be resolved 
quite easily once they are aware of it. If you want to 
make a formal complaint you should ask for a copy 
of the provider’s complaints procedure and follow the 
guidance.

In Derbyshire we aim to do what we can to protect 
someone from abuse. We work with providers of 
services to ensure they alert the local authority if 
someone is experiencing harm or abuse or is felt to be at 
risk of experiencing harm or abuse. If you want to talk to 
someone regarding any abuse you or someone else may 
be experiencing you can contact Call Derbyshire on 
01629 533190.

How to access Day care services
If you are assessed as having eligible social care needs 
we will work with you identify what outcomes you want 
to achieve and will support you and your carers to draw 
up a care and support plan. A budget will be calculated 
to enable you to meet your outcomes and we can pay 
this to you as a Direct Payment or manage it on your 
behalf. 

The services on the Framework can be purchased by the 
Council on your behalf at the prices quoted. 

You may also approach service providers directly and 
purchase service if you have a Direct Payment or as a 
private customer if you do not have eligible social care 
needs. In these instances you will need to discuss the 
prices with the service provider directly.

As well as using this Directory and searching at  
www.derbyshire.gov.uk/dayservices, the Brokerage 
service can support you to identify a range of services 
to meet your needs and help you to get the best value 
for money. The Brokerage team can be contacted on 
01629 537763 or 01629 537758 or by visiting www/
derbyshire.gov.uk/brokerage and completing a 
request for a call back.

You can also contact Call Derbyshire on 01629 
533190 or email: contact.centre@derbyshire.gov.uk, 
or discuss your options with your social worker.
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How to use this Directory

Day Services 
by District or 
Boroughs 

This Directory is divided into Sections.
Section 1: Welcome from Derbyshire Adult Care 
Welcome and Introduction

Section 2: Day Services by District or Boroughs 
An alphabetical list of services per area of Derbyshire. See map below. This gives you basic information about the provider, 
the service, its location, which people it can support, and contact details. At the top of each page is a key that explains 
about the different client groups the service can help.

Section 3: Service Information Sheets  
Contains the service information sheets about each service which gives much greater details to help you choose.  
These are also listed alphabetically.



Client Group Key
OP - Older People aged 65+ | D – Dementia | PDSI – Physical Disability/Sensory Impairment | LD – Learning Disability 

MH – Mental Health difficulties | PMLD – Profound and Multiple Learning Disabilities | CB – Challenging Behaviour.
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Amber Valley Services

Disability Derbyshire  
(Depression & Anxiety Support Group)
Park Road, Ripley, Derbyshire DE5 3EF

Service provides different speakers covering topics related 
to depression/anxiety with an opportunity to meet others 
and make new friends.

Client Groups: OP, PDSI, LD, MH     
Service Location: Field Terrace Community Centre,  
off Slack Lane, Ripley, Derbyshire DE5 7HL
Personal care needs accommodated   ✗    
Transport available to purchase   ✗
Phone: 01773 740246  
Email: debbie.newton@dcil.org.uk
Web: www.dcil.org.uk
Internal Ref: 13589

Leonard cheshire disability 
(community activity groups - enhanced)
Victoria Place, Victoria Road, Ripley, Derbyshire, DE5 3FW

Community activity groups based around activities chosen 
by the group members.

Client Groups: OP, D, PDSI, LD     
Service Location: Contact service provider for details
Personal care needs accommodated   ✔    
Transport available to purchase   ✗
Phone: 01773 507513 
Email: Derbyscommsupport@leonardcheshire.org
Web: www.leonardcheshire.org
Internal Ref: 13624 

Leonard cheshire disability 
(community activity groups - standard)
Victoria Place, Victoria Road, Ripley, Derbyshire, DE5 3FW

Community activity groups based around activities chosen 
by the group members.

Client Groups: OP, D, PDSI, LD     
Service Location: Contact service provider for details
Personal care needs accommodated   ✔    
Transport available to purchase   ✗
Phone: 01773 507513  
Email: Derbyscommsupport@leonardcheshire.org
Web: www.leonardcheshire.org
Internal Ref: 13623

One to one support services  
(day service package)
1 McGregors Way, Turnoaks Business Park, Chesterfield, 
Derbyshire, S40 2HA

Socialising group, meeting for coffee, bowling or other 
activity, and lunch.

Client Groups: PDSI, LD     
Service Location: Contact service provider for details
Personal care needs accommodated   ✔    
Transport available to purchase   ✔
Phone: 01246 200018   
Email: melanie@onetoonesupportservices.co.uk
Web: www.onetoonesupportservices.co.uk
Internal Ref: 13577

P3  
(grow it allotment) - half day enhanced
Eagle House Cotmanhay Road Ilkeston Derbyshire  
DE7 8HU

Grow It is an allotment project providing a working and 
learning environment to improve mental wellbeing, health 
and confidence.

Client Groups: OP, D, PDSI, LD, MH     
Service Location: Swanwick, nr Alfreton, Derbyshire 
DE55 1BW
Personal care needs accommodated   ✗    
Transport available to purchase   ✔
Phone: 01773 742051 / 07545 939169      
Email: matthew.hill@p3charity.org
Web: www.p3charity.org
Internal Ref: 9376

P3  
(grow it allotment) - half day standard
Eagle House Cotmanhay Road Ilkeston Derbyshire  
DE7 8HU

Grow It is an allotment project providing a working and 
learning environment to improve mental wellbeing, health 
and confidence.

Client Groups: OP, D, PDSI, LD, MH     
Service Location: Swanwick, nr Alfreton, Derbyshire 
DE55 1BW
Personal care needs accommodated   ✗    
Transport available to purchase   ✔
Phone: 01773 742051 / 07545 939169         
Email: matthew.hill@p3charity.org
Web: www.p3charity.org
Internal Ref: 9240

Age UK (Memory Lane)
29A Market Place, Heanor, Derbyshire DE75 7EG

Memory Lane is a dementia friendly service utilising an 
extensive range of specialist and bespoke reminiscence 
materials including 4 RemPods and themed reminiscence 
resources.

Client Groups: OP, D, PDSI, MH     
Service Location: Contact service provider for details
Personal care needs accommodated   ✗    
Transport available to purchase   ✗
Phone: 01773 768240
Email: memorylane@ageukderbyandderbyshire.org.uk 
Web: www.ageuk.org.uk/derbyandderbyshire
Internal Ref: 13642 

Age UKDD (Age Well Programme)
29A Market Place, Heanor, Derbyshire DE75 7EG

The Age Well Programme offers participants an 
opportunity to identify and action positive changes to 
improve their health and wellbeing in older age.

Client Groups: OP, D, PDSI, MH     
Service Location: Contact service provider for details
Personal care needs accommodated   ✗    
Transport available to purchase   ✗
Phone: 01773 768240
Email: administration@ageukderbyandderbyshire.org.uk 
Web: www.ageuk.org.uk/derbyandderbyshire
Internal Ref: 13640

Autism East Midlands  
(Mundy Street Day Service)
Unit 31 Crags Industrial Estate, Morven Street, Cresswell, 
Worksop, Derbyshire S80 4AJ

Community and centre based activities for people with a 
diagnosis of autism.

Client Groups: LD, PMLD, CB
Service Location: Mundy Street, Heanor, Derbyshire, 
DE75 7EB
Personal care needs accommodated   ✔    
Transport available to purchase   ✗
Phone: 01509 506678 
Email: mair.dyer@autismeastmidlands.org.uk
Web: www.autismeastmidlands.org.uk
Internal Ref: 13613

Derbyshire Autism Service  
(Take Control Of Your Life - Enhanced)
28d High Street, Ripley, Derbyshire DE5 3HH

A series of weekly two hour workshop / interactive sessions, 
each focussing on one of a range of topics designed to 
improve and enhance the life of adults with autism or other 
similar conditions.

Client Groups: PDSI, MH, CB
Service Location: Contact service provider for details
Personal care needs accommodated   ✗    
Transport available to purchase   ✗
Phone: 01773 741221  
Email: janette.dasg@autismsupport.co.uk
Web: www.autismsupport.co.uk
Internal Ref: 13647

Derbyshire Autism Service  
(Take Control Of Your Life - Standard)
28d High Street, Ripley, Derbyshire DE5 3HH

A series of weekly two hour workshop / interactive sessions, 
each focussing on one of a range of topics designed to 
improve and enhance the life of adults with autism or other 
similar conditions.

Client Groups: PDSI, MH, CB
Service Location: Contact service provider for details
Personal care needs accommodated   ✗    
Transport available to purchase   ✗
Phone: 01773 741221  
Email: janette.dasg@autismsupport.co.uk
Web: www.autismsupport.co.uk
Internal Ref: 8496
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Amber Valley Services

Royal mencap  
(me time session - enhanced)
96 - 98 Douglas Road, Long Eaton, Notts NG10 4BD

Activity sessions including performing arts, creative 
enterprises, healthy lifestyles and walking.

Client Groups: LD
Service Location: Contact service provider for details
Personal care needs accommodated   ✗    
Transport available to purchase   ✗
Phone: 07717 734144        
Email: Matthew.Gallagher@mencap.org.uk 
Web: www.mencap.org.uk
Internal Ref: 13683

Royal mencap  
(me time session - standard)
96 - 98 Douglas Road, Long Eaton, Notts NG10 4BD

Activity sessions including performing arts, creative 
enterprises, healthy lifestyles and walking.

Client Groups: LD
Service Location: Contact service provider for details
Personal care needs accommodated   ✗    
Transport available to purchase   ✗
Phone: 07717 734144        
Email: Matthew.Gallagher@mencap.org.uk 
Web: www.mencap.org.uk
Internal Ref: 13682

P3  
(the hub/ bring your own lunch club) - 
1hr standard
Eagle House Cotmanhay Road Ilkeston Derbyshire  
DE7 8HU

The Hub Club is a friendly and supportive social group.

Client Groups: OP, D, PDSI, LD, MH     
Service Location: 7-11 Wellington Street, Ripley, 
Derbyshire DE5 3EH
Personal care needs accommodated   ✗    
Transport available to purchase   ✔
Phone: 01773 742051 / 07545 939169   
Email: matthew.hill@p3charity.org 
Web: www.p3charity.org
Internal Ref: 8558

P3  
(the hub/ singalong glee club) - 1.5Hr 
enhanced
Eagle House Cotmanhay Road Ilkeston Derbyshire  
DE7 8HU

The Hub Club is a friendly and supportive social group.

Client Groups: OP, D, PDSI, LD, MH     
Service Location: 7-11 Wellington Street, Ripley, 
Derbyshire DE5 3EH
Personal care needs accommodated   ✗    
Transport available to purchase   ✔
Phone: 01773 742051 / 07545 939169       
Email: matthew.hill@p3charity.org 
Web: www.p3charity.org
Internal Ref: 13670

P3  
(the hub/activity club) -  
1.5Hr enhanced
Eagle House Cotmanhay Road Ilkeston Derbyshire  
DE7 8HU

The Hub Club is a friendly and supportive social group.

Client Groups: OP, D, PDSI, LD, MH     
Service Location: 7-11 Wellington Street, Ripley, 
Derbyshire DE5 3EH
Personal care needs accommodated   ✗    
Transport available to purchase   ✔
Phone: 01773 742051 / 07545 939169       
Email: matthew.hill@p3charity.org 
Web: www.p3charity.org
Internal Ref: 13669

P3  
(the hub/activity club) -  
1.5Hrs standard
Eagle House Cotmanhay Road Ilkeston Derbyshire  
DE7 8HU

The Hub Club is a friendly and supportive social group.

Client Groups: OP, D, PDSI, LD, MH     
Service Location: 7-11 Wellington Street, Ripley, 
Derbyshire DE5 3EH
Personal care needs accommodated   ✗    
Transport available to purchase   ✔
Phone: 01773 742051 / 07545 939169       
Email: matthew.hill@p3charity.org 
Web: www.p3charity.org
Internal Ref: 12612

P3  
(the hub/bring your own lunch club) - 
1hr enhanced
Eagle House Cotmanhay Road Ilkeston Derbyshire  
DE7 8HU

The Hub Club is a friendly and supportive social group.

Client Groups: OP, D, PDSI, LD, MH     
Service Location: 7-11 Wellington Street, Ripley, 
Derbyshire DE5 3EH
Personal care needs accommodated   ✗    
Transport available to purchase   ✔
Phone: 01773 742051 / 07545 939169       
Email: matthew.hill@p3charity.org 
Web: www.p3charity.org
Internal Ref: 13668

P3  
(the hub/singalong glee club) - 1.5Hrs 
standard
Eagle House Cotmanhay Road Ilkeston Derbyshire  
DE7 8HU

The Hub Club is a friendly and supportive social group.

Client Groups: OP, D, PDSI, LD, MH     
Service Location: 7-11 Wellington Street, Ripley, 
Derbyshire DE5 3EH
Personal care needs accommodated   ✗    
Transport available to purchase   ✔
Phone: 01773 742051 / 07545 939169       
Email: matthew.hill@p3charity.org 
Web: www.p3charity.org
Internal Ref: 5470

Client Group Key
OP - Older People aged 65+ | D – Dementia | PDSI – Physical Disability/Sensory Impairment | LD – Learning Disability 

MH – Mental Health difficulties | PMLD – Profound and Multiple Learning Disabilities | CB – Challenging Behaviour.
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Bolsover Services Chesterfield Services

Age UKDD (Age Well Programme)
29A Market Place, Heanor, Derbyshire DE75 7EG

The Age Well Programme offers participants an 
opportunity to identify and action positive changes to 
improve their health and wellbeing in older age.

Client Groups: OP, D, PDSI, MH     
Service Location: Contact service provider for details
Personal care needs accommodated   ✗    
Transport available to purchase   ✗
Phone: 01773 768240 
Email: memorylane@ageukderbyandderbyshire.org.uk 
Web: www.ageuk.org.uk/derbyandderbyshire
Internal Ref: 13642 

One To One Support Services 
(Day Service Package)
1 McGregors Way,  Turnoaks Business Park, Chesterfield,  
Derbyshire S40 2HA

Socialising group, meeting for coffee, bowling or other 
activity, and lunch.

Client Groups: PDSI, LD     
Service Location: Contact service provider for details
Personal care needs accommodated   ✔    
Transport available to purchase   ✔
Phone: 01246 200018 
Email: melanie@onetoonesupportservices.co.uk 
Web: www.onetoonesupportservices.co.uk
Internal Ref: 13577

Ability Chesterfield  
(Ash Lodge Day Service - Enhanced)
12a Beresford Way, Magnus House, Dunstan, 
Chesterfield, S41 9FG

Day Service for adults who require moderate to high support 
with a wide range of community and centre based activities.

Client Groups: OP, D, PDSI, LD, MH, PMLD, CB     
Service Location: 73 Old Road, Brampton,  Chesterfield, 
Derbyshire S40 2RA
Personal care needs accommodated   ✔    
Transport available to purchase   ✔
Phone: 01246 455927 / 01246 231256   
Email: simonnovakovic@abilitycare.org.uk
Internal Ref: 13620

Ability Chesterfield  
(Ash Lodge Day Service - Standard)
12a Beresford Way, Magnus House, Dunstan, 
Chesterfield, S41 9FG

Day Service for adults who require moderate to high support 
with a wide range of community and centre based activities.

Client Groups: OP, D, PDSI, LD,  MH, PMLD, CB     
Service Location: 73 Old Road, Brampton,  Chesterfield, 
Derbyshire S40 2RA
Personal care needs accommodated   ✔    
Transport available to purchase   ✔
Phone: 01246 455927 / 01246 231256   
Email: simonnovakovic@abilitycare.org.uk
Internal Ref: 13619

Rhubarb Farm - Enhanced
Hardwick Street, Langwith, Derbyshire, NG20 9DR

Supported participation in active outdoor work growing fruit 
and vegetables, or indoor growing or craft activities on the 
Rhubarb Farm site.

Client Groups: OP, D, PDSI, LD, MH, PMLD, CB   
Service Location: Hardwick Street, Langwith, Derbyshire, 
NG20 9DR
Personal care needs accommodated   ✗    
Transport available to purchase   ✔
Phone: 01623 741210 / 07527 929592   
Email: jennie@rhubarbfarm.co.uk
Web: www.rhubarbfarm.co.uk
Internal Ref: 13654

Rhubarb Farm - Standard
Hardwick Street, Langwith, Derbyshire, NG20 9DR

Supported participation in active outdoor work growing fruit 
and vegetables, or indoor growing or craft activities on the 
Rhubarb Farm site.

Client Groups: OP, D, PDSI, LD, MH, PMLD, CB   
Service Location: Hardwick Street, Langwith, Derbyshire, 
NG20 9DR
Personal care needs accommodated   ✗    
Transport available to purchase   ✔
Phone: 01623 741210 / 07527 929592      
Email: jennie@rhubarbfarm.co.uk
Web: www.rhubarbfarm.co.uk
Internal Ref: 13322

Ability Chesterfield  
(Victoria Street Day Service - 1:1 
Support)
12a Beresford Way, Magnus House, Dunstan, Chesterfield, 
S41 9FG

Day Service for adults who require mild to moderate support 
with a wide range of community and centre based activities

Client Groups: OP, D, PDSI, LD, MH          
Service Location: Victoria Street, Newbold, Chesterfield, 
Derbyshire, S41 7LP
Personal care needs accommodated   ✔    
Transport available to purchase   ✔
Phone: 01246 455927 / 01246 231256     
Email: simonnovakovic@abilitycare.org.uk
Internal Ref: 13622

Ability Chesterfield  
(Victoria Street Day Service -  
Group Support)
12a Beresford Way, Magnus House, Dunstan, Chesterfield, 
S41 9FG

Day Service for adults who require mild to moderate support 
with a wide range of community and centre based activities.

Client Groups: OP, D, PDSI, LD, MH          
Service Location: Victoria Street, Newbold, Chesterfield, 
Derbyshire, S41 7LP
Personal care needs accommodated   ✔    
Transport available to purchase   ✔
Phone: 01246 455927 / 01246 231256     
Email: simonnovakovic@abilitycare.org.uk
Internal Ref: 13621

Age UKDD (Age Well Programme)
29A Market Place, Heanor, Derbyshire DE75 7EG

The Age Well Programme offers participants an opportunity to 
identify and action positive changes to improve their health and 
wellbeing in older age.

Client Groups: OP, D, PDSI, MH          
Service Location: Contact service provider for details
Personal care needs accommodated   ✗    
Transport available to purchase   ✗
Phone: 01773 768240      
Email: administration@ageukderbyandderbyshire.org.uk

Web: www.ageuk.org.uk/derbyandderbyshire
Internal Ref: 13640
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Baden Powell Day Centre  
(Life Skills Session - Enhanced)
Victoria Street, Chesterfield, Derbyshire S41 7LP

A number of life skills courses for people with learning 
disabilities.

Client Groups: LD,    
Service Location: Victoria Street, Chesterfield,   
Derbyshire S41 7LP
Personal care needs accommodated   ✗    
Transport available to purchase   ✗
Phone: 01246 210910    
Email: Michael.Hague@badenpowell.qualitycare-em.co.uk
Web: www.qualitycare-em.co.uk/index.php
Internal Ref: 13680

Baden Powell Day Centre  
(Life Skills Session - Standard)
Victoria Street, Chesterfield, Derbyshire S41 7LP

A number of life skills courses for people with learning 
disabilities.

Client Groups: LD,    
Service Location: Victoria Street, Chesterfield,   
Derbyshire S41 7LP
Personal care needs accommodated   ✗    
Transport available to purchase   ✗
Phone: 01246 210910     
Email: Michael.Hague@badenpowell.qualitycare-em.co.uk
Web: www.qualitycare-em.co.uk/index.php
Internal Ref: 12975

Chesterfield Care Group 
(Dementia Group Day Service)
Chesterfield Community Centre, Tontine Road, 
Chesterfield  Derbyshire S40 1QU

Specialised dementia services based around Chesterfield. 
Person centred activities such as reminiscence activities, 
music and movement singing and craft/art.

Client Groups: OP, D, PDSI    
Service Location: Grangewood and Stongegravels
Personal care needs accommodated   ✔    
Transport available to purchase   ✔
Phone: 01246 274812      
Email: jane.parsons@chesterfieldcaregroup.org.uk
Web: www.chesterfieldcaregroup.org.uk
Internal Ref: 11293

Derbyshire Autism Service  
(Take Control Of Your Life - Standard)
28d High Street, Ripley, Derbyshire DE5 3HH

A series of weekly two hour workshop / interactive sessions, 
each focussing on one of a range of topics designed to 
improve and enhance the life of adults with autism or other 
similar conditions.

Client Groups: PDSI, MH, CB   
Service Location: Contact service provider for details
Personal care needs accommodated   ✗    
Transport available to purchase   ✗
Phone: 01773 741221     
Email: janette.dasg@autismsupport.co.uk
Web: www.autismsupport.co.uk
Internal Ref: 8496

Edmund Street  
(Day/Activity Centre Inc. Bathing 
Service)
Edmund Street, Newbold, Chesterfield, Derbyshire  
S41 8TD

Edmund Street is a Structured Activity and learning Centre 
providing Day care services 7 days per week 9.am to 5.0pm 
for adults over 18 with varying social needs.

Client Groups: OP, D, PDSI, LD, MH, PMLD, CB  
Service Location: Edmund Street, Newbold, 
Chesterfield, Derbyshire S41 8TD
Personal care needs accommodated   ✔    
Transport available to purchase   ✔
Phone: 01246 260105      
Email: enquiries@edmundstac.co.uk
Web: www.edmundstac@.co.uk
Internal Ref: 13756

Edmund Street  
(Day/Activity Centre)
Edmund Street, Newbold, Chesterfield, Derbyshire  
S41 8TD

Edmund Street is a Structured Activity and learning Centre 
providing Day care services 7 days per week 9.am to 5.0pm 
for adults over 18 with varying social needs.

Client Groups: OP, D, PDSI, LD, MH, PMLD, CB  
Service Location: Edmund Street, Newbold, 
Chesterfield, Derbyshire S41 8TD
Personal care needs accommodated   ✔    
Transport available to purchase   ✔
Phone: 01246 260105       
Email: enquiries@edmundstac.co.uk
Web: www.edmundstac@.co.uk
Internal Ref: 13755

Chesterfield Care Group  
(Main Centre Day Service)
Chesterfield Community Centre, Tontine Road, Chesterfield  
Derbyshire S40 1QU

Day service with person centred activities and interest groups 
such as walking, gardening, craft/art activities and guest 
speakers.

Client Groups: OP, D, PDSI, LD, MH    
Service Location: Chesterfield Community Centre, Tontine 
Road, Chesterfield  Derbyshire S40 1QU
Personal care needs accommodated   ✔    
Transport available to purchase   ✔
Phone: 01246 274812       
Email: jane.parsons@chesterfieldcaregroup.org.uk
Web: www.chesterfieldcaregroup.org.uk
Internal Ref: 7762

Chesterfield Care Group  
(Outreach Group Day Services)
Chesterfield Community Centre, Tontine Road, Chesterfield  
Derbyshire S40 1QU

Day service with person centred activities and interest groups 
including exercise, gardening, craft/art activities and guest 
speakers.

Client Groups: OP, D, PDSI    
Service Location:  Staveley, Brimington, Brampton, 
Stonegravels, Newbold, Boythorpe, St Augustines, Hasland
Personal care needs accommodated   ✔    
Transport available to purchase   ✔
Phone: 01246 274812        
Email: jane.parsons@chesterfieldcaregroup.org.uk
Web: www.chesterfieldcaregroup.org.uk
Internal Ref: 11292

Derbyshire Autism Service   
(Take Control Of Your Life - Enhanced)
28d High Street, Ripley, Derbyshire DE5 3HH

A series of weekly two hour workshop / interactive sessions, 
each focussing on one of a range of topics designed to 
improve and enhance the life of adults with autism or other 
similar conditions.

Client Groups: PDSI, MH, CB    
Service Location:  Contact service provider for details
Personal care needs accommodated   ✗    
Transport available to purchase   ✗
Phone: 01773 741221         
Email: janette.dasg@autismsupport.co.uk
Web: www.autismsupport.co.uk
Internal Ref: 13647

Freedom Centre  
(Day Service - Enhanced)
10 Pond Street, Chesterfield, Derbyshire S40 1LE

A day centre for adults with learning disabilities providing a 
wide range of activities both inside the centre and out in the 
community.

Client Groups: OP, LD, PMLD  
Service Location: 10 Pond Street, Chesterfield   
Derbyshire S40 1LE
Personal care needs accommodated   ✔    
Transport available to purchase   ✔
Phone: 01246202572 / 07752627359          
Email: freedomcentre1@gmail.com
Internal Ref: 13656

Freedom Centre  
(Day Service - Standard)
10 Pond Street, Chesterfield, Derbyshire S40 1LE

A day centre for adults with learning disabilities providing a 
wide range of activities both inside the centre and out in the 
community.

Client Groups: OP, LD, PMLD  
Service Location: 10 Pond Street, Chesterfield   
Derbyshire S40 1LE
Personal care needs accommodated   ✔    
Transport available to purchase   ✔
Phone: 01246202572 / 07752627359          
Email: freedomcentre1@gmail.com
Internal Ref: 13657

Home Farm Trust  
(Pinebank Day Service Drop In Service 
Inc. Lunch) 
6 Broadfield Court, Sheffield, S8 OXF

Day Service 2 hrs session with a range of activities, including 
sensory activities, music, arts & crafts, passive movement, 
baking, aromatherapy, beauty therapy and male grooming, IT 
interactive screen,  magic mat and gardening.

Client Groups: D, PDSI, MH  
Service Location: Pine Bank, 9  Abercrombie Street, 
Chesterfield Derbyshire S41 7LW
Personal care needs accommodated   ✔    
Transport available to purchase   ✗
Phone: 0114 250 078           
Email: annemarie.wilson@hft.org.uk
Web: www.hft.org.uk
Internal Ref: 13625

Chesterfield Services
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Home Farm Trust  
(Pinebank Day Service Inc. Lunch)
6 Broadfield Court, Sheffield, S8 OXF

Day Service with a range of activities on site and in the 
community, including sensory activities, music, arts & crafts, 
passive movement, baking, aromatherapy, beauty therapy 
and male grooming, IT interactive screen,  magic mat and 
gardening.

Client Groups: D, PDSI, MH    
Service Location: Pine Bank, 9  Abercrombie Street, 
Chesterfield Derbyshire S41 7LW
Personal care needs accommodated   ✔    
Transport available to purchase   ✗
Phone: 0114 250 078     
Email: annemarie.wilson@hft.org.uk
Web: www.hft.org.uk
Internal Ref: 13772

Macintyre  
(Grass Routes Centre)
Area Office, East Stand, Proact Stadium, 1866 Sheffield 
Road, Chesterfield, S41 8N2

Gardening and other related work experience activities are 
provided from the main base at Whitting Valley Road.

Client Groups: LD 
Service Location: Whitting Valley Road, Old Whittington, 
Chesterfield, Derbyshire, S41 9EY
Personal care needs accommodated   ✔    
Transport available to purchase   ✔
Phone: 01246 264049      
Email: merle.davis@macintyrecharity.org
Web: www.macintyrecharity.org
Internal Ref: 13675

Macintyre (The Lodge) Hasland 
Learning Centre
Area Office, East Stand, Proact Stadium, 1866 Sheffield 
Road, Chesterfield, S41 8N2

Day Opportunities and Activities are provided from the main 
base at The Lodge.

Client Groups: LD
Service Location: The Lodge, Penmore House, Hasland 
Road, Chesterfield, Derbyshire, S41 0SJ
Personal care needs accommodated   ✔    
Transport available to purchase   ✔
Phone: 01246 264049          
Email: merle.davis@macintyrecharity.org
Web: www.macintyrecharity.org
Internal Ref: 13674

One To One Support Services 
(Day Service Package)
1 McGregors Way,  Turnoaks Business Park, Chesterfield,  
Derbyshire S40 2HA

Socialising group, meeting for coffee, bowling or other activity, 
and lunch.

Client Groups: PDSI, LD
Service Location: Contact service provider for details
Personal care needs accommodated   ✔    
Transport available to purchase   ✔
Phone: 01246 200018           
Email: melanie@onetoonesupportservices.co.uk
Web: www.onetoonesupportservices.co.uk
Internal Ref: 13577

Royal Mencap  
(Me Time Session - Enhanced)
96 - 98 Douglas Road, Long Eaton, Notts NG10 4BD

Activity sessions including performing arts, creative 
enterprises, healthy lifestyles and walking.

Client Groups: LD
Service Location: Contact service provider for details
Personal care needs accommodated   ✗    
Transport available to purchase   ✗
Phone: 07717 734144            
Email: Matthew.Gallagher@mencap.org.uk
Web: www.mencap.org.uk
Internal Ref: 13683 

Macintyre  
(Holmewood Learning Centre)
Area Office, East Stand, Proact Stadium, 1866 Sheffield 
Road, Chesterfield, S41 8N2

Day Opportunities and Activities are provided from the main 
base at Holmewood Community Centre and a retail outlet on 
Heath Road opposite the Centre - “Prints Charming”.

Client Groups: LD 
Service Location: Holmewood Community Centre, Heath 
Road, Holmewood, Chesterfield, Derbyshire, S42 5RB
Personal care needs accommodated   ✔    
Transport available to purchase   ✔
Phone: 01246 264049       
Email: merle.davis@macintyrecharity.org
Web: www.macintyrecharity.org
Internal Ref: 13676

Macintyre  
(New Square Learning Centre)
Area Office, East Stand, Proact Stadium, 1866 Sheffield 
Road, Chesterfield, S41 8N2

Day Opportunities and Activities are provided from the main 
base at 87 New square.

Client Groups: LD 
Service Location: 87 New Square, Chesterfield, 
Derbyshire, S40 1AH
Personal care needs accommodated   ✔    
Transport available to purchase   ✔
Phone: 01246 264049        
Email: merle.davis@macintyrecharity.org
Web: www.macintyrecharity.org
Internal Ref: 13678

Macintyre  
(Swanwick Learning Centre)
Area Office, East Stand, Proact Stadium, 1866 Sheffield 
Road, Chesterfield, S41 8N2

Day Opportunities and Activities are provided from the main 
base at The Swanwick Memorial Hall.

Client Groups: LD, PMLD 
Service Location: Swanwick Memorial Hall, High Street, 
Old Whittington, Chesterfield, Derbyshire, S41 9JZ
Personal care needs accommodated   ✔    
Transport available to purchase   ✔
Phone: 01246 264049         
Email: merle.davis@macintyrecharity.org
Web: www.macintyrecharity.org
Internal Ref: 13679

Royal Mencap  
(Me Time Session - Standard)
96 - 98 Douglas Road, Long Eaton, Notts NG10 4BD

Activity sessions including performing arts, creative enterprises, 
healthy lifestyles and walking.

Client Groups: LD
Service Location: Contact service provider for details
Personal care needs accommodated   ✗    
Transport available to purchase   ✗
Phone: 07717 734144           
Email: Matthew.Gallagher@mencap.org.uk
Web: www.mencap.org.uk
Internal Ref: 13682

United Response  
(Luncheon Club - Helpers Lunch)
Eleanor House, Albert Street, Ilkeston. DE7 5GS

The Luncheon Club is based in a local community room in 
Staveley providing hot 3 course meals for the local community.

Client Groups: OP, D, PDSI, LD, MH, PMLD, CB
Service Location: Community Room, 28 Edensor Court, 
Middlecroft, Staveley, S43 3NW
Personal care needs accommodated   ✗    
Transport available to purchase   ✗
Phone: 01158 967425            
Email: julie.walter@unitedresponse.org.uk
Web: www.unitedresponse.org.uk
Internal Ref: 13607

United Response  
(Luncheon Club)
Eleanor House, Albert Street, Ilkeston. DE7 5GS

The Luncheon Club is based in a local community room in 
Staveley providing hot 3 course meals for the local community.

Client Groups: OP, D, PDSI, LD, MH, PMLD, CB
Service Location: Community Room, 28 Edensor Court, 
Middlecroft, Staveley, S43 3NW
Personal care needs accommodated   ✗    
Transport available to purchase   ✗
Phone: 01158 967425             
Email: julie.walter@unitedresponse.org.uk
Web: www.unitedresponse.org.uk
Internal Ref: 13606

Chesterfield Services
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Erewash Services

Leonard Cheshire Disability 
(Community Activity Groups - 
Enhanced)
Victoria Place, Victoria Road, Ripley, Derbyshire, DE5 3FW

Community activity groups based around activities chosen 
by the group members.

Client Groups: OP, D, PDSI, LD       
Service Location: Contact service provider for details
Personal care needs accommodated   ✔    
Transport available to purchase  ✗ 
Phone: 01773 507513    
Email: Derbyscommsupport@leonardcheshire.org 
Web: www.leonardcheshire.org 
Internal Ref: 13624

Leonard Cheshire Disability 
(Community Activity Groups - 
Standard)
Victoria Place, Victoria Road, Ripley, Derbyshire, DE5 3FW

Community activity groups based around activities chosen 
by the group members.

Client Groups: OP, D, PDSI, LD          
Service Location: Contact service provider for details
Personal care needs accommodated   ✔   
Transport available to purchase  ✗ 
Phone: 01773 507513    
Email: Derbyscommsupport@leonardcheshire.org 
Web: www.leonardcheshire.org 
Internal Ref: 13623

One To One Support Services 
(Day Service Package)
1 McGregors Way,  Turnoaks Business Park, Chesterfield,  
Derbyshire S40 2HA

Socialising group, meeting for coffee, bowling or other 
activity, and lunch.

Client Groups: PDSI, LD             
Service Location: Contact service provider for details
Personal care needs accommodated   ✔    
Transport available to purchase   ✔
Phone: 01246 200018     
Email: melanie@onetoonesupportservices.co.uk
Web: www.onetoonesupportservices.co.uk
Internal Ref: 13577

Royal Mencap  
(Me Time Session - Enhanced)
96 - 98 Douglas Road, Long Eaton, Notts NG10 4BD

Activity sessions including performing arts, creative 
enterprises, healthy lifestyles and walking.

Client Groups: LD             
Service Location: Contact service provider for details
Personal care needs accommodated  ✗     
Transport available to purchase  ✗ 
Phone: 07717 734144      
Email: Matthew.Gallagher@mencap.org.uk
Web: www.mencap.org.uk
Internal Ref: 13683

Royal Mencap  
(Me Time Session - Standard)
96 - 98 Douglas Road, Long Eaton, Notts NG10 4BD

Activity sessions including performing arts, creative 
enterprises, healthy lifestyles and walking.

Client Groups: LD             
Service Location: Contact service provider for details
Personal care needs accommodated  ✗     
Transport available to purchase  ✗
Phone: 07717 734144      
Email: Matthew.Gallagher@mencap.org.uk
Web: www.mencap.org.uk
Internal Ref: 13682

Age UK (Memory Lane)
29A Market Place, Heanor, Derbyshire DE75 7EG

Memory Lane is a dementia friendly service utilising an 
extensive range of specialist and bespoke reminiscence 
materials including 4 RemPods and themed reminiscence 
resources.

Client Groups: OP, D, PDSI, MH     
Service Location: Contact service provider for details
Personal care needs accommodated  ✗     
Transport available to purchase  ✗ 
Phone: 01773 768240
Email: memorylane@ageukderbyandderbyshire.org.uk 
Web: www.ageuk.org.uk/derbyandderbyshire
Internal Ref: 13642 

Age UKDD (Age Well Programme)
29A Market Place, Heanor, Derbyshire DE75 7EG

The Age Well Programme offers participants an 
opportunity to identify and action positive changes to 
improve their health and wellbeing in older age.

Client Groups: OP, D, PDSI, MH     
Service Location: Contact service provider for details
Personal care needs accommodated  ✗     
Transport available to purchase  ✗ 
Phone: 01773 768240 
Email: administration@ageukderbyandderbyshire.org.uk 
Web: www.ageuk.org.uk/derbyandderbyshire 
Internal Ref: 13640

Derventio Housing Trust  
(Arts & Crafts)
33 Boyer Street, Derby, Derbyshire DE22 3TB

An Informal learning project that gives mentoring and 
support designed to improve their health, strengthen their 
skills and get more out of life.

Client Groups: PDSI, LD, MH     
Service Location: Orchard Works, 1 Grenville Drive, 
Ilkeston Derbyshire DE7 8HT
Personal care needs accommodated  ✗     
Transport available to purchase   ✔
Phone: 01332 292776  
Email: kate.gillespie@derventiohousing.com 
Web: www.derventiohousing.com 
Internal Ref: 13593

Derventio Housing Trust  
(Horticulture)
33 Boyer Street, Derby, Derbyshire DE22 3TB

An Informal learning project that gives mentoring and 
support designed to improve their health, strengthen their 
skills and get more out of life.

Client Groups: PDSI, LD, MH     
Service Location: Orchard Works, 1 Grenville Drive, 
Ilkeston Derbyshire DE7 8HT
Personal care needs accommodated  ✗     
Transport available to purchase   ✔
Phone: 01332 292776   
Email: kate.gillespie@derventiohousing.com 
Web: www.derventiohousing.com 
Internal Ref: 13594

Ilkeston CVS  
(Flamsteed Day Service)
Albert Street, Ilkeston, Derbyshire DE7 5GU

A day centre offering activities, refreshments and socialising.

Client Groups: OP, D, PDSI   
Service Location: Albert Street, Ilkeston, Derbyshire DE7 
5GU
Personal care needs accommodated   ✔    
Transport available to purchase   ✔
Phone: 0115 9440331    
Email: lisaalden@btconnect.com  
Internal Ref: 7766

High Peak

Derbyshire Dales
North East 
Derbyshire

Chesterfield

Bolsover

Amber Valley

Erewash

Derby City

South Derbyshire



Client Group Key
OP - Older People aged 65+ | D – Dementia | PDSI – Physical Disability/Sensory Impairment | LD – Learning Disability 

MH – Mental Health difficulties | PMLD – Profound and Multiple Learning Disabilities | CB – Challenging Behaviour.

18 19

Derby City Services

Derbyshire Mind (Walking For Wellbeing)
Derby West Business Centre, Ashbourne Road, Matlock,  
Derbyshire DE22 4NB

A programme of guided walks around the City of Derby 
and destinations in Derbyshire.

Client Groups: OP, MH          
Service Location: Meeting point: outside the Assembly 
Rooms, Market Place, Derby
Personal care needs accommodated  ✗     
Transport available to purchase  ✗ 
Phone: 01332 345966 / 07496546084   
Email: caron.kirkham@derbyshiremind.org.uk 
Web: www.derbyshiremind.org.uk
Internal Ref: 13595

Headway Derby (Headway Centre 
Day Service - With Lunch)
61 Canal Street, Derby, Derbyshire DE1 2RJ

Headway Centre offers a range of activities available 
including Art, Drama, Cooking, Gardening, Computers, 
Crafts and Discussion Groups.

Client Groups: PDSI          
Service Location: 61 Canal Street, Derby, DE1 2RJ
Personal care needs accommodated  ✗     
Transport available to purchase   ✔
Phone: 01332 298577    
Email: paul.clarke@headwayderby.org 
Web: www.headwayderby.org
Internal Ref: 13658

Headway Derby  
(Headway Centre Day Service 
-Without Lunch)
61 Canal Street, Derby, Derbyshire DE1 2RJ

Headway Centre offers a range of activities available 
including Art, Drama, Cooking, Gardening, Computers, 
Crafts and Discussion Groups.

Client Groups: PDSI          
Service Location: 61 Canal Street, Derby,   Derbyshire 
DE1 2RJ
Personal care needs accommodated  ✗    
Transport available to purchase  ✔
Phone: 01332 298577    
Email: paul.clarke@headwayderby.org 
Web: www.headwayderby.org
Internal Ref: 13659

Inspirative Arts  
(Additional Care - Bolt-On Only)
Inspirative House, 50 Canal Street, Derby, Derbyshire DE1 
2RJ

A range of fun, creative, expressive arts groups happening 
throughout the week; using art, music, movement and 
drama to build confidence, self-esteem, friendships and 
wellbeing.

Client Groups: PDSI, LD, PMLD, CB         
Service Location: Inspirative House, 50 Canal Street, 
Derby, Derbyshire DE1 2RJ
Personal care needs accommodated   ✔    
Transport available to purchase   ✔
Phone: 01332 208 706     
Email: s.brown@inspirativearts.co.uk 
Web: www.inspirativearts.co.uk
Internal Ref: 13692

Inspirative Arts  
(Additional Support - Bolt-On Only)
Inspirative House, 50 Canal Street, Derby, Derbyshire DE1 
2RJ

A range of fun, creative, expressive arts groups happening 
throughout the week; using art, music, movement and 
drama to build confidence, self-esteem, friendships and 
wellbeing.

Client Groups: PDSI, LD, PMLD, CB         
Service Location: Inspirative House, 50 Canal Street, 
Derby  Derbyshire DE1 2RJ
Personal care needs accommodated  ✗     
Transport available to purchase   ✔
Phone: 01332 208 706      
Email: s.brown@inspirativearts.co.uk
Web: www.inspirativearts.co.uk
Internal Ref: 13694
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Inspirative Arts (Art Therapy 1:1 - 1 Hr)
Inspirative House, 50 Canal Street, Derby, Derbyshire DE1 
2RJ

A range of fun, creative, expressive arts groups happening 
throughout the week; using art, music, movement and 
drama to build confidence, self-esteem, friendships and 
wellbeing.

Client Groups: PDSI, LD, MH, CB         
Service Location: Inspirative House, 50 Canal Street, 
Derby, Derbyshire DE1 2RJ
Personal care needs accommodated   ✔     
Transport available to purchase   ✔
Phone: 01332 208 706       
Email: r.morley@inspirativearts.co.uk
Web: www.inspirativearts.co.uk
Internal Ref: 13739

Inspirative Arts  
(Art Therapy Group 1.5Hrs)
Inspirative House, 50 Canal Street, Derby, Derbyshire DE1 
2RJ

A range of fun, creative, expressive arts groups happening 
throughout the week; using art, music, movement and 
drama to build confidence, self-esteem, friendships and 
wellbeing.

Client Groups: PDSI, LD, MH, CB         
Service Location: Inspirative House, 50 Canal Street, 
Derby, Derbyshire DE1 2RJ
Personal care needs accommodated   ✔     
Transport available to purchase   ✔
Phone: 01332 208 706       
Email: r.morley@inspirativearts.co.uk
Web: www.inspirativearts.co.uk
Internal Ref: 13737

Inspirative Arts  
(Art Therapy Group 2 Hrs)
Inspirative House, 50 Canal Street, Derby, Derbyshire DE1 
2RJ

A range of fun, creative, expressive arts groups happening 
throughout the week; using art, music, movement and 
drama to build confidence, self-esteem, friendships and 
wellbeing.

Client Groups: PDSI, LD, MH, CB         
Service Location: Inspirative House, 50 Canal Street, 
Derby, Derbyshire DE1 2RJ
Personal care needs accommodated   ✔     
Transport available to purchase   ✔
Phone: 01332 208 706       
Email: r.morley@inspirativearts.co.uk
Web: www.inspirativearts.co.uk
Internal Ref: 13738

Inspirative Arts (Interaction 1:1 - 1 Hr)
Inspirative House, 50 Canal Street, Derby, Derbyshire DE1 
2RJ

A range of fun, creative, expressive arts groups happening 
throughout the week; using art, music, movement and 
drama to build confidence, self-esteem, friendships and 
wellbeing.

Client Groups: PDSI, LD, MH, CB         
Service Location: Inspirative House, 50 Canal Street, 
Derby, Derbyshire DE1 2RJ
Personal care needs accommodated   ✔     
Transport available to purchase   ✔
Phone: 01332 208 706       
Email: s.brown@inspirativearts.co.uk
Web: www.inspirativearts.co.uk
Internal Ref: 13734

Inspirative Arts (Interaction 1:1 - 2  Hrs)
Inspirative House, 50 Canal Street, Derby, Derbyshire DE1 
2RJ

A range of fun, creative, expressive arts groups happening 
throughout the week; using art, music, movement and 
drama to build confidence, self-esteem, friendships and 
wellbeing.

Client Groups: PDSI, LD, PMLD, CB         
Service Location: Inspirative House, 50 Canal Street, 
Derby, Derbyshire DE1 2RJ
Personal care needs accommodated   ✔     
Transport available to purchase   ✔
Phone: 01332 208 706       
Email: s.brown@inspirativearts.co.uk
Web: www.inspirativearts.co.uk
Internal Ref: 13735

Inspirative Arts  
(Interaction 1:1 - 5 Hrs)
Inspirative House, 50 Canal Street, Derby, Derbyshire DE1 
2RJ

A range of fun, creative, expressive arts groups happening 
throughout the week; using art, music, movement and 
drama to build confidence, self-esteem, friendships and 
wellbeing.

Client Groups: PDSI, LD, PMLD, CB
Service Location: Inspirative House, 50 Canal Street, 
Derby, Derbyshire DE1 2RJ
Personal care needs accommodated   ✔    
Transport available to purchase  ✔
Phone: 01332 208 706    
Email: s.brown@inspirativearts.co.uk 
Web: www.inspirativearts.co.uk
Internal Ref: 13736
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Derby City Services

Inspirative Arts (Interaction Group 1 Hr)
Inspirative House, 50 Canal Street, Derby, Derbyshire DE1 
2RJ

A range of fun, creative, expressive arts groups happening 
throughout the week; using art, music, movement and 
drama to build confidence, self-esteem, friendships and 
wellbeing.

Client Groups: PDSI, PMLD, CB
Service Location: Inspirative House, 50 Canal Street, 
Derby, Derbyshire DE1 2RJ
Personal care needs accommodated   ✔    
Transport available to purchase  ✔
Phone: 01332 208 706    
Email: s.brown@inspirativearts.co.uk 
Web: www.inspirativearts.co.uk
Internal Ref: 13730

Inspirative Arts (Interaction Group)
Inspirative House, 50 Canal Street, Derby, Derbyshire DE1 
2RJ

A range of fun, creative, expressive arts groups happening 
throughout the week; using art, music, movement and 
drama to build confidence, self-esteem, friendships and 
wellbeing.

Client Groups: PDSI, PMLD, CB
Service Location: Inspirative House, 50 Canal Street, 
Derby, Derbyshire DE1 2RJ
Personal care needs accommodated   ✔    
Transport available to purchase  ✔
Phone: 01332 208 706    
Email: s.brown@inspirativearts.co.uk 
Web: www.inspirativearts.co.uk
Internal Ref: 13731

Inspirative Arts (Therapeutic 1:1 - 1 Hr)
Inspirative House, 50 Canal Street, Derby, Derbyshire DE1 
2RJ

A range of fun, creative, expressive arts groups happening 
throughout the week; using art, music, movement and 
drama to build confidence, self-esteem, friendships and 
wellbeing.

Client Groups: PDSI, LD, MH, CB
Service Location: Inspirative House, 50 Canal Street, 
Derby, Derbyshire DE1 2RJ
Personal care needs accommodated   ✔    
Transport available to purchase  ✔
Phone: 01332 208 706    
Email: s.brown@inspirativearts.co.uk 
Web: www.inspirativearts.co.uk
Internal Ref: 13732

Inspirative Arts  
(Therapeutic 1:1 - 2 Hrs)
Inspirative House, 50 Canal Street, Derby, Derbyshire DE1 
2RJ

A range of fun, creative, expressive arts groups happening 
throughout the week; using art, music, movement and 
drama to build confidence, self-esteem, friendships and 
wellbeing.

Client Groups: PDSI, LD, MH, CB
Service Location: Inspirative House, 50 Canal Street, 
Derby, Derbyshire DE1 2RJ
Personal care needs accommodated   ✔    
Transport available to purchase  ✔
Phone: 01332 208 706    
Email: s.brown@inspirativearts.co.uk 
Web: www.inspirativearts.co.uk
Internal Ref: 13733

Inspirative Arts  
(Therapeutic Group 1 Hr)
Inspirative House, 50 Canal Street, Derby, Derbyshire DE1 
2RJ

A range of fun, creative, expressive arts groups happening 
throughout the week; using art, music, movement and 
drama to build confidence, self-esteem, friendships and 
wellbeing.

Client Groups: MH
Service Location: Inspirative House, 50 Canal Street, 
Derby, Derbyshire DE1 2RJ
Personal care needs accommodated   ✔    
Transport available to purchase  ✔
Phone: 01332 208 706    
Email: s.brown@inspirativearts.co.uk 
Web: www.inspirativearts.co.uk
Internal Ref: 13695

Inspirative Arts  
(Therapeutic Group 2 Hrs)
Inspirative House, 50 Canal Street, Derby, Derbyshire DE1 
2RJ

A range of fun, creative, expressive arts groups happening 
throughout the week; using art, music, movement and 
drama to build confidence, self-esteem, friendships and 
wellbeing.

Client Groups: MH
Service Location: Inspirative House, 50 Canal Street, 
Derby, Derbyshire DE1 2RJ
Personal care needs accommodated   ✔    
Transport available to purchase  ✔
Phone: 01332 208 706    
Email: s.brown@inspirativearts.co.uk 
Web: www.inspirativearts.co.uk 
Internal Ref: 13729

Inspirative Arts (Wellbeing Group)
Inspirative House, 50 Canal Street, Derby, Derbyshire DE1 
2RJ

A range of fun, creative, expressive arts groups happening 
throughout the week; using art, music, movement and 
drama to build confidence, self-esteem, friendships and 
wellbeing.

Client Groups: PDSI, LD, MH     
Service Location: Inspirative House, 50 Canal Street, 
Derby, Derbyshire DE1 2RJ
Personal care needs accommodated   ✔    
Transport available to purchase  ✔
Phone: 01332 208 706    
Email: s.brown@inspirativearts.co.uk 
Web: www.inspirativearts.co.uk
Internal Ref: 13693

Umbrella  
(Health And Well Being Fridays - 
Enhanced)
Umbrella House, 64 Birdcage Walk, Mackworth, Derby, 
DE22 4LD

Fun days where young people are able to meet new 
friends and plan exciting healthy activities to suit 
everyone's needs.

Client Groups: PDSI, LD, PMLD       
Service Location: Umbrella House, 64 Birdcage Walk, 
Mackworth, Derby, DE22 4LD
Personal care needs accommodated   ✔    
Transport available to purchase  ✔
Phone: 01332 521229     
Email: rhianb@umbrella.uk.net 
Web: www.umbrella.uk.net
Internal Ref: 9823

Umbrella  
(Health And Well Being Fridays - 
Standard)
Umbrella House, 64 Birdcage Walk, Mackworth, Derby, 
DE22 4LD

Fun days where young people are able to meet new 
friends and plan exciting healthy activities to suit 
everyone's needs.

Client Groups: PDSI, LD, PMLD       
Service Location: Umbrella House, 64 Birdcage Walk, 
Mackworth, Derby, DE22 4LD
Personal care needs accommodated   ✗    
Transport available to purchase  ✗
Phone: 01332 521229     
Email: rhianb@umbrella.uk.net 
Web: www.umbrella.uk.net
Internal Ref: 13671

Umbrella  
(Make Bake And Create Tuesdays - 
Enhanced)
Umbrella House, 64 Birdcage Walk, Mackworth, Derby, 
DE22 4LD

Fun days where young people are able to meet new 
friends and plan exciting healthy activities to suit 
everyone's needs.

Client Groups: PDSI, LD, PMLD       
Service Location: Umbrella House, 64 Birdcage Walk, 
Mackworth, Derby, DE22 4LD
Personal care needs accommodated   ✔     
Transport available to purchase  ✔
Phone: 01332 521229     
Email: rhianb@umbrella.uk.net 
Web: www.umbrella.uk.net
Internal Ref: 13672

Umbrella  
(Make Bake And Create Tuesdays - 
Standard)
Umbrella House, 64 Birdcage Walk, Mackworth, Derby, 
DE22 4LD

Fun days where young people are able to meet new 
friends and plan exciting healthy activities to suit 
everyone's needs.

Client Groups: PDSI, LD, PMLD       
Service Location: Umbrella House, 64 Birdcage Walk, 
Mackworth, Derby, DE22 4LD
Personal care needs accommodated   ✗      
Transport available to purchase  ✗ 
Phone: 01332 521229     
Email: rhianb@umbrella.uk.net 
Web: www.umbrella.uk.net
Internal Ref: 13673
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Derbyshire Dales Services

Level Centre  
(Performance Group) Inc. Lunch
Old Station Road, Rowsley, Matlock, Derbyshire DE4 2EL

These are highly creative and flexible sessions for people 
interested in creating their own visual art and are tailored 
around the interests of participants exploring a wide 
range of visual arts styles and mediums.

Client Groups: LD, PMLD                         
Service Location: Old Station Road, Rowsley, Matlock,  
Derbyshire DE4 2EL
Personal care needs accommodated  ✔    
Transport available to purchase  ✗ 
Phone: 01629 734848           
Email: andrew@levelcentre.com
Web: www.levelcentre.com
Internal Ref: 13628

Level Centre (Sensory Art)
Old Station Road, Rowsley, Matlock, Derbyshire DE4 
2EL

These are highly creative and flexible sessions for people 
interested in creating their own visual art and are tailored 
around the interests of participants exploring a wide 
range of visual arts styles and mediums.

Client Groups: LD, PMLD                         
Service Location: Old Station Road, Rowsley, Matlock,  
Derbyshire DE4 2EL
Personal care needs accommodated  ✔    
Transport available to purchase  ✗ 
Phone: 01629 734848           
Email: andrew@levelcentre.com
Web: www.levelcentre.com
Internal Ref: 13629

Level Centre (Visual Art)
Old Station Road, Rowsley, Matlock, Derbyshire DE4 2EL

These are highly creative and flexible sessions for people 
interested in creating their own visual art and are tailored 
around the interests of participants exploring a wide 
range of visual arts styles and mediums.

Client Groups: LD, PMLD                         
Service Location: Old Station Road, Rowsley, Matlock,  
Derbyshire DE4 2EL
Personal care needs accommodated  ✔    
Transport available to purchase  ✗ 
Phone: 01629 734848           
Email: andrew@levelcentre.com
Web: www.levelcentre.com
Internal Ref: 13630

One To One Support Services 
(Day Service Package)
1 McGregors Way,  Turnoaks Business Park, Chesterfield,  
Derbyshire S40 2HA

Socialising group, meeting for coffee, bowling or other 
activity, and lunch.

Client Groups: PDSI, LD                                
Service Location: Contact service provider for details
Personal care needs accommodated  ✔    
Transport available to purchase  ✔ 
Phone: 01246 200018            
Email: melanie@onetoonesupportservices.co.uk
Web: www.onetoonesupportservices.co.uk
Internal Ref: 13577

Age UK (Hulland Day Service - Standard)
Bakewell Day Centre, Orme Court Granby Mews, Granby 
Road Bakewell, DE45 1ES

The Hulland Ward Day Service offers a friendly, sociable 
and interesting day with all the care, support and 
encouragement an individual needs.

Client Groups: OP, D, PDSI, LD                 
Service Location: Hulland Ward Day Service, Hulland 
Ward Village Hall, Hulland Ward Nr Ashbourne, DE6 3EA
Personal care needs accommodated  ✔     
Transport available to purchase  ✔ 
Phone: 01629 813221 / 01773 768240      
Email: mary.ward@ageukderbyandderbyshire.org.uk 
Web: www.ageuk.org.uk/derbyandderbyshire
Internal Ref: 13645

Age UK (Memory Lane)
29A Market Place,   Heanor, Derbyshire DE75 7EG

Memory Lane is a dementia friendly service utilising an 
extensive range of specialist and bespoke reminiscence 
materials including 4 RemPods and themed reminiscence 
resources.

Client Groups: OP, D, PDSI, MH                      
Service Location: Contact service provider for details
Personal care needs accommodated  ✗     
Transport available to purchase  ✗ 
Phone: 01773 768240       
Email: memorylane@ageukderbyandderbyshire.org.uk 
Web: www.ageuk.org.uk/derbyandderbyshire

Internal Ref: 13642

Age UKDD (Age Well Programme)
29A Market Place,   Heanor, Derbyshire DE75 7EG

The Age Well Programme offers participants an opportunity 
to identify and action positive changes to improve their 
health and wellbeing in older age.

Client Groups: OP, D, PDSI, MH                          
Service Location: Contact service provider for details
Personal care needs accommodated  ✗     
Transport available to purchase  ✗ 
Phone: 01773 768240       
Email: administration@ageukderbyandderbyshire.org.uk 
Web: www.ageuk.org.uk/derbyandderbyshire
Internal Ref: 13640

Age UKDD  
(Bakewell Day Service - Extended)
Bakewell Day Centre, Orme Court Granby Mews, Granby 
Road Bakewell, DE45 1ES

The Bakewell Day Service offers a friendly, sociable 
and interesting day with all the care, support and 
encouragement an individual needs.

Client Groups: OP, D, PDSI, LD                          
Service Location: Bakewell Day Centre, Orme Court 
Granby Mews, Granby Road Bakewell, DE45 1ES
Personal care needs accommodated  ✔    
Transport available to purchase  ✔ 
Phone: 01629 813221 / 01773 768240          
Email: mary.ward@ageukderbyandderbyshire.org.uk
Web: www.ageuk.org.uk/derbyandderbyshire
Internal Ref: 13641

Age UKDD  
(Bakewell Day Service - Standard)
Bakewell Day Centre, Orme Court Granby Mews, Granby 
Road Bakewell, DE45 1ES

The Bakewell Day Service offers a friendly, sociable 
and interesting day with all the care, support and 
encouragement an individual needs.

Client Groups: OP, D, PDSI, LD                          
Service Location: Bakewell Day Centre, Orme Court 
Granby Mews, Granby Road Bakewell, DE45 1ES
Personal care needs accommodated  ✔    
Transport available to purchase  ✔ 
Phone: 01629 813221 / 01773 768240          
Email: mary.ward@ageukderbyandderbyshire.org.uk
Web: www.ageuk.org.uk/derbyandderbyshire
Internal Ref: 13643
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High Peak Services

Bright Opportunities Cic  
(Day Service Low Package)
37 Overdale Avenue, Buxton, Derbyshire SK17 7PY

Day service which provides a timetable of activities 
that clients can engage with in house and out in the 
community.

Client Groups: PDSI, LD, PMLD, CB                                           
Service Location: 11A Market Street Buxton (Buxton for 
Youth Building) SK176LF
Personal care needs accommodated  ✔      
Transport available to purchase  ✔ 
Phone: 07426 071966               
Email: enquiries@brightopportunites.org.uk 
Web: www.brightopportunities.org.uk
Internal Ref: 13597

Bright Opportunities Cic  
(Day Service Med Package)
37 Overdale Avenue, Buxton, Derbyshire SK17 7PY

Day service which provides a timetable of activities 
that clients can engage with in house and out in the 
community.

Client Groups: PDSI, LD, PMLD, CB                                           
Service Location: 11A Market Street Buxton (Buxton for 
Youth Building) SK176LF
Personal care needs accommodated  ✔      
Transport available to purchase  ✔ 
Phone: 07426 071966               
Email: enquiries@brightopportunites.org.uk 
Web: www.brightopportunities.org.uk
Internal Ref: 13598

Bright Opportunities Cic  
(Day Service Standard Package)
37 Overdale Avenue, Buxton, Derbyshire SK17 7PY

Day service which provides a timetable of activities 
that clients can engage with in house and out in the 
community.

Client Groups: PDSI, LD, PMLD, CB                                           
Service Location: 11A Market Street Buxton (Buxton for 
Youth Building) SK176LF
Personal care needs accommodated  ✗      
Transport available to purchase  ✔ 
Phone: 07426 071966               
Email: enquiries@brightopportunites.org.uk 
Web: www.brightopportunities.org.uk
Internal Ref: 13596

Derbyshire Autism Service  
(Take Control Of Your Life - Enhanced)
28d High Street, Ripley, Derbyshire DE5 3HH

A series of weekly two hour workshop / interactive 
sessions, each focussing on one of a range of topics 
designed to improve and enhance the life of adults with 
autism or other similar conditions.

Client Groups: PDSI, MH, CB                                           
Service Location: Contact service provider for details
Personal care needs accommodated  ✗      
Transport available to purchase  ✗ 
Phone: 01773 741221                
Email: janette.dasg@autismsupport.co.uk 
Web: www.autismsupport.co.uk
Internal Ref: 13647

Derbyshire Autism Service  
(Take Control Of Your Life - Standard)
28d High Street, Ripley, Derbyshire DE5 3HH

A series of weekly two hour workshop / interactive 
sessions, each focussing on one of a range of topics 
designed to improve and enhance the life of adults with 
autism or other similar conditions.

Client Groups: PDSI, MH, CB                                           
Service Location: Contact service provider for details
Personal care needs accommodated  ✗      
Transport available to purchase  ✗ 
Phone: 01773 741221                
Email: janette.dasg@autismsupport.co.uk 
Web: www.autismsupport.co.uk
Internal Ref: 8496

Lane End Farm Trust  
(Activities Service - Part Day)
Lane End Farm, Abney, Hope Valley, Derbyshire, S32 1AH

Horse Riding and Farm Activities including Horticulture.

Client Groups: PDSI, LD, MH, PMLD, CB                                           
Service Location: Lane End Farm, Abney, Hope Valley, 
Derbyshire, S32 1AH
Personal care needs accommodated  ✔      
Transport available to purchase  ✔ 
Phone: 01433 650043                 
Email: laneendfarmtrust@hotmail.co.uk 
Web: www.laneendfarmtrust.co.uk
Internal Ref: 13666

Age UK (Fairfield Service, Buxton)
Caroline Court, Marsh Avenue, Hope, Hope Valley, S33 6RX

An independent living support group for older people living 
in or near Fairfield, Buxton.

Client Groups: OP, D, PDSI                           
Service Location: St Nicholas Hall, Fairfield Centre, 
Victoria Park Road, Buxton, Derbyshire, SK17 7PE
Personal care needs accommodated  ✗      
Transport available to purchase  ✗  
Phone: 01433 620263 / 01773 768240         
Email: befriending@ageukderbyandderbyshire.org.uk 
Web: www.ageuk.org.uk/derbyandderbyshire
Internal Ref: 13646

Age UK (Hope Day Service - Standard)
Caroline Court, Marsh Avenue, Hope, Hope Valley, S33 6RX

The Hope Day Service offers a friendly, sociable 
and interesting day with all the care, support and 
encouragement an individual needs.

Client Groups: OP, D, PDSI, LD                                  
Service Location: Caroline Court, Marsh Avenue,  
Hope, Hope Valley, S33 6RX
Personal care needs accommodated  ✔      
Transport available to purchase  ✔  
Phone: 01433 621887 / 01773 768240            
Email: carolinecourt@ageukderbyandderbyshire.org.uk 
Web: www.ageuk.org.uk/derbyandderbyshire
Internal Ref: 13644

Age UK Tameside (Glossop Day Service)
131 Katherine Street,  Ashton-under-Lyne, Tameside, 
Lancashire OL6 7AW

Bradbury House offers a range of meaningful activities 
including arts & crafts, quizzes & games, social activities, 
holistic health treatments, meditation, relaxation and outdoor 
activities.

Client Groups: OP, D, PDSI, LD, MH                                       
Service Location: Bradbury House, Market St.,  
Derbyshire SK13 8AR
Personal care needs accommodated  ✔      
Transport available to purchase  ✔  
Phone: 0161 308 5000             
Email: ashcroftb@ageuktameside.com 
Web: www.ageuk.org.uk/tameside
Internal Ref: 13620

Age UKDD (Age Well Programme)
29A Market Place, Heanor, Derbyshire DE75 7EG

The Age Well Programme offers participants an opportunity 
to identify and action positive changes to improve their 
health and wellbeing in older age.

Client Groups: OP, D, PDSI, MH                                            
Service Location: Contact service provider for details
Personal care needs accommodated  ✗      
Transport available to purchase  ✗  
Phone: 01773 768240              
Email: administration@ageukderbyandderbyshire.org.uk 
Web: www.ageuk.org.uk/derbyandderbyshire
Internal Ref: 13640

Bright Opportunities Cic  
(Day Service High Package)
37 Overdale Avenue, Buxton, Derbyshire SK17 7PY

Day service which provides a timetable of activities that 
clients can engage with in house and out in the community.

Client Groups: PDSI, LD, PMLD, CB                                           
Service Location: 11A Market Street Buxton (Buxton for 
Youth Building) SK176LF
Personal care needs accommodated  ✔      
Transport available to purchase  ✔ 
Phone: 07426 071966               
Email: enquiries@brightopportunites.org.uk 
Web: www.brightopportunities.org.uk
Internal Ref: 13599
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Lane End Farm Trust  
(Activities Service)
Lane End Farm, Abney, Hope Valley, Derbyshire, S32 1AH

Horse Riding and Farm Activities including Horticulture.

Client Groups: PDSI, LD, MH, PMLD, CB
Service Location: Lane End Farm, Abney, Hope Valley, 
Derbyshire, S32 1AH
Personal care needs accommodated   ✔    
Transport available to purchase  ✔
Phone: 01433 650043     
Email: laneendfarmtrust@hotmail.co.uk 
Web: www.laneendfarmtrust.co.uk
Internal Ref: 13665

One To One Support Services 
(Day Service Package)
1 McGregors Way,  Turnoaks Business Park, Chesterfield,  
Derbyshire S40 2HA

Socialising group, meeting for coffee, bowling or other 
activity, and lunch.

Client Groups: PDSI, LD
Service Location: Contact service provider for details
Personal care needs accommodated   ✔    
Transport available to purchase  ✔
Phone: 01246 200018      
Email: melanie@onetoonesupportservices.co.uk 
Web: www.onetoonesupportservices.co.uk
Internal Ref: 13577

Stockport CP  
(Daytime Leisure And Social Group)
Granville House, 20 Parsonage Road, Heaton Moor, 
Stockport, SK4 4JZ

Derbyshire based daytime leisure and social group.

Client Groups:  LD, PMLD, CB
Service Location: Contact service provider for details
Personal care needs accommodated   ✔    
Transport available to purchase  ✔
Phone: 0161 432 1248       
Email: enquiries@stockportcp.co.uk 
Web: www.stockportcp.co.uk
Internal Ref: 13604

Stockport CP  
(Evening Sports Group)
Granville House, 20 Parsonage Road, Heaton Moor, 
Stockport, SK4 4JZ

Derbyshire based evening sports group.

Client Groups: LD, PMLD, CB
Service Location: Contact service provider for details
Personal care needs accommodated   ✔    
Transport available to purchase  ✔
Phone: 0161 432 1248       
Email: enquiries@stockportcp.co.uk 
Web: www.stockportcp.co.uk
Internal Ref: 13605

SYHA  
(Whitfield House With Lunch)
Whitfield House, Charleston Road, Glossop, Derbyshire, 
SK13 8LB

Day services with a wide variety of activities that promote 
self-care, health and wellbeing.

Client Groups: OP
Service Location: Whitfield House, Charleston Road, 
Glossop, Derbyshire, SK13 8LB
Personal care needs accommodated   ✔    
Transport available to purchase  ✗
Phone: 01457 856772        
Email: WhitfieldStaff@syha.co.uk 
Web: www.syha.co.uk
Internal Ref: 13586

SYHA  
(Whitfield House Without Lunch)
Whitfield House, Charleston Road, Glossop, Derbyshire, 
SK13 8LB

Day services with a wide variety of activities that promote 
self-care, health and wellbeing.

Client Groups: OP
Service Location: Whitfield House, Charleston Road, 
Glossop, Derbyshire, SK13 8LB
Personal care needs accommodated   ✔    
Transport available to purchase  ✗
Phone: 01457 856772        
Email: WhitfieldStaff@syha.co.uk 
Web: www.syha.co.uk
Internal Ref: 13587

Volunteer Centre Glossop  
(Time Out Thursday)
Howard Town House, 28 High Street East, Glossop, 
SK13 8DA

Social group incorporating support to access high street 
shopping.

Client Groups: OP, D, PDSI, MH    
Service Location: Bradbury Community House,  
10 Market Street, Glossop, SK13 8AR
Personal care needs accommodated  ✗   
Transport available to purchase  ✔ 
Phone: 01457 865722         
Email: julie@vcglossop.org.uk 
Web: www.vcglossop.org.uk /  
www.communitycompanions.org.uk
Internal Ref: 13610

Volunteer Centre Glossop  
(Time Out Wednesday)
Howard Town House, 28 High Street East, Glossop, 
SK13 8DA

Social group incorporating support to access high street 
shopping.

Client Groups: OP, D, PDSI, MH    
Service Location: Bradbury Community House,  
10 Market Street, Glossop, SK13 8AR
Personal care needs accommodated  ✗   
Transport available to purchase  ✔ 
Phone: 01457 865722         
Email: julie@vcglossop.org.uk 
Web: www.vcglossop.org.uk /  
www.communitycompanions.org.uk
Internal Ref: 13609

Volunteer Centre Peaks and Dales 
(Coffee Club Enhanced)
16 Eagle Parade, Buxton. SK17 6EQ

A weekly coffee club at Buxton & Leek College.

Client Groups: OP, D, PDSI, LD, MH, PMLD      
Service Location: Contact service provider for details
Personal care needs accommodated  ✔    
Transport available to purchase  ✔ 
Phone: 01298 23970          
Email: admin@vcspd.org 
Web: www.vcspd.org
Internal Ref: 13649

Volunteer Centre Peaks and Dales 
(Coffee Club Standard)
16 Eagle Parade, Buxton. SK17 6EQ

A weekly coffee club at Buxton & Leek College.

Client Groups: OP, D, PDSI, LD, MH, PMLD      
Service Location: Contact service provider for details
Personal care needs accommodated  ✔    
Transport available to purchase  ✔ 
Phone: 01298 23970          
Email: admin@vcspd.org 
Web: www.vcspd.org
Internal Ref: 13648

Volunteer Centre Peaks and Dales 
(Gardening Club Enhanced)
16 Eagle Parade, Buxton. SK17 6EQ

A weekly Allotment Club in Buxton where people with 
additional needs can learn about growing produce and 
interact with other people in a supportive environment.

Client Groups: OP, D, PDSI, LD, MH, PMLD, CB      
Service Location: Contact service provider for details
Personal care needs accommodated  ✔    
Transport available to purchase  ✔ 
Phone: 01298 23970          
Email: admin@vcspd.org 
Web: www.vcspd.org
Internal Ref: 13651

Volunteer Centre Peaks and Dales 
(Gardening Club Standard)
16 Eagle Parade, Buxton. SK17 6EQ

A weekly Allotment Club in Buxton where people with 
additional needs can learn about growing produce and 
interact with other people in a supportive environment.

Client Groups: OP, D, PDSI, LD, MH, PMLD, CB      
Service Location: Contact service provider for details
Personal care needs accommodated  ✔    
Transport available to purchase  ✔ 
Phone: 01298 23970          
Email: admin@vcspd.org 
Web: www.vcspd.org
Internal Ref: 13650
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North East Derbyshire Services

Excell For Training Std Support  
Exc Lunch
Pilsley Road, Lower Pilsley, Chesterfield, Derbyshire S45 8DL

Care Farm and Training Centre - General Farm activities.

Client Groups: OP, D, PDSI, LD, MH, PMLD, CB                           
Service Location: Chesterfield Community Care Farm, 
Pilsley Road, Lower Pilsley, Chesterfield, Derbyshire,  
S45 8DL
Personal care needs accommodated  ✔      
Transport available to purchase  ✔  
Phone: 01246 859333 / 01246 859492                
Email: steven.boyd@excellfortraining.co.uk 
Web: www.chesterfieldcommunitycarefarm.co.uk
Internal Ref: 13611

Excell For Training Std Support 
Exc Lunch + Accredited Training
Pilsley Road, Lower Pilsley, Chesterfield, Derbyshire S45 8DL

Care Farm and Training Centre - General farm activities 
with the opportunity to achieve an accredited qualification.

Client Groups: OP, D, PDSI, LD, MH, PMLD, CB                           
Service Location: Chesterfield Community Care Farm, 
Pilsley Road, Lower Pilsley, Chesterfield, Derbyshire,  
S45 8DL
Personal care needs accommodated  ✔      
Transport available to purchase  ✔  
Phone: 01246 859333 / 01246 859492                
Email: steven.boyd@excellfortraining.co.uk 
Web: www.chesterfieldcommunitycarefarm.co.uk
Internal Ref: 13614

Excell For Training Std Support  
Inc. Lunch
Pilsley Road, Lower Pilsley, Chesterfield, Derbyshire S45 8DL

Care Farm and Training Centre - General Farm activities.

Client Groups: OP, D, PDSI, LD, MH, PMLD, CB                           
Service Location: Chesterfield Community Care Farm, 
Pilsley Road, Lower Pilsley, Chesterfield, Derbyshire,  
S45 8DL
Personal care needs accommodated  ✔      
Transport available to purchase  ✔  
Phone: 01246 859333 / 01246 859492                
Email: steven.boyd@excellfortraining.co.uk 
Web: www.chesterfieldcommunitycarefarm.co.uk
Internal Ref: 13365

Excell For Training Std Support 
Inc. Lunch + Accredited Training
Pilsley Road, Lower Pilsley, Chesterfield, Derbyshire S45 8DL

Care Farm and Training Centre - General farm activities 
with the opportunity to achieve an accredited qualification.

Client Groups: OP, D, PDSI, LD, MH, PMLD, CB                           
Service Location: Chesterfield Community Care Farm, 
Pilsley Road, Lower Pilsley, Chesterfield, Derbyshire,  
S45 8DL
Personal care needs accommodated  ✔      
Transport available to purchase  ✔  
Phone: 01246 859333 / 01246 859492                
Email: steven.boyd@excellfortraining.co.uk 
Web: www.chesterfieldcommunitycarefarm.co.uk
Internal Ref: 13612

Landmarks  
(Littlemoor House Day Service Enhanced)
Littlemoor House, Littlemoor, Eckington, Sheffield, Yorkshire 
S21 4EF

Specialist college for young adults with learning disabilities 
and difficulties.

Client Groups: OP, PDSI, LD, MH, PMLD, CB                           
Service Location: Littlemoor House, Littlemoor, 
Eckington, Sheffield, Yorkshire S21 4EF
Personal care needs accommodated  ✔      
Transport available to purchase  ✔  
Phone: 01246 433788                 
Email: LarryBrocklesby@Landmarks.ac.uk
Web: www.Landmarks.ac.uk
Internal Ref: 13662

Landmarks  
(Littlemoor House Day Service Standard)
Littlemoor House, Littlemoor, Eckington, Sheffield, Yorkshire 
S21 4EF

Specialist college for young adults with learning disabilities 
and difficulties.

Client Groups: OP, PDSI,  LD, MH, PMLD, CB                           
Service Location: Littlemoor House, Littlemoor, 
Eckington, Sheffield, Yorkshire S21 4EF
Personal care needs accommodated  ✔      
Transport available to purchase  ✔  
Phone: 01246 433788                 
Email: LarryBrocklesby@Landmarks.ac.uk
Web: www.Landmarks.ac.uk
Internal Ref: 13661

Age UKDD (Age Well Programme)
29A Market Place, Heanor, Derbyshire DE75 7EG

The Age Well Programme offers participants an 
opportunity to identify and action positive changes to 
improve their health and wellbeing in older age.

Client Groups: OP, D, PDSI, MH                           
Service Location: Contact service provider for details
Personal care needs accommodated  ✗      
Transport available to purchase  ✗  
Phone: 01773 768240          
Email: administration@ageukderbyandderbyshire.org.uk 
Web: www.ageuk.org.uk/derbyandderbyshire
Internal Ref: 13640

Excell For Training 1:1  
Support Exc Lunch
Pilsley Road, Lower Pilsley, Chesterfield, Derbyshire S45 8DL

Care Farm and Training Centre - General farm activities 
with 1:1 support.

Client Groups: OP, D, PDSI, LD, MH, PMLD, CB                           
Service Location: Chesterfield Community Care Farm, 
Pilsley Road, Lower Pilsley, Chesterfield, Derbyshire,  
S45 8DL
Personal care needs accommodated  ✔      
Transport available to purchase  ✔  
Phone: 01246 859333 / 01246 859492             
Email: steven.boyd@excellfortraining.co.uk 
Web: www.chesterfieldcommunitycarefarm.co.uk
Internal Ref: 13616

Excell For Training 1:1 Support 
Exc Lunch + Accredited Training
Pilsley Road, Lower Pilsley, Chesterfield, Derbyshire S45 8DL

Care Farm and Training Centre - General farm activities with 
1:1 support and the opportunity to achieve an accredited 
qualification.

Client Groups: OP, D, PDSI, LD, MH, PMLD, CB                           
Service Location: Chesterfield Community Care Farm, 
Pilsley Road, Lower Pilsley, Chesterfield, Derbyshire,  
S45 8DL
Personal care needs accommodated  ✔      
Transport available to purchase  ✔  
Phone: 01246 859333 / 01246 859492                
Email: steven.boyd@excellfortraining.co.uk 
Web: www.chesterfieldcommunitycarefarm.co.uk
Internal Ref: 13618

Excell For Training 1:1 Support  
Inc. Lunch
Pilsley Road, Lower Pilsley, Chesterfield, Derbyshire S45 8DL

Care Farm and Training Centre - General farm activities with 
1:1 support.

Client Groups: OP, D, PDSI, LD, MH, PMLD, CB                           
Service Location: Chesterfield Community Care Farm, 
Pilsley Road, Lower Pilsley, Chesterfield, Derbyshire,  
S45 8DL
Personal care needs accommodated  ✔      
Transport available to purchase  ✔  
Phone: 01246 859333 / 01246 859492                
Email: steven.boyd@excellfortraining.co.uk 
Web: www.chesterfieldcommunitycarefarm.co.uk
Internal Ref: 13615

Excell For Training 1:1 Support 
Inc. Lunch + Accredited Training
Pilsley Road, Lower Pilsley, Chesterfield, Derbyshire S45 8DL

Care Farm and Training Centre - General farm activities with 
1:1 support and the opportunity to achieve an accredited 
qualification.

Client Groups: OP, D, PDSI, LD, MH, PMLD, CB                           
Service Location: Chesterfield Community Care Farm, 
Pilsley Road, Lower Pilsley, Chesterfield, Derbyshire,  
S45 8DL
Personal care needs accommodated  ✔      
Transport available to purchase  ✔  
Phone: 01246 859333 / 01246 859492                
Email: steven.boyd@excellfortraining.co.uk 
Web: www.chesterfieldcommunitycarefarm.co.uk
Internal Ref: 13617
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Leonard Cheshire Disability 
(Community Activity Groups - 
Enhanced)
Victoria Place, Victoria Road, Ripley, Derbyshire, DE5 3FW

Community activity groups based around activities chosen 
by the group members.

Client Groups: OP, D, PDSI, LD                                  
Service Location: Contact service provider for details
Personal care needs accommodated  ✔      
Transport available to purchase  ✗  
Phone: 01773 507513                  
Email: Derbyscommsupport@leonardcheshire.org
Web: www.leonardcheshire.org
Internal Ref: 13624

Leonard Cheshire Disability 
(Community Activity Groups - 
Standard)
Victoria Place, Victoria Road, Ripley, Derbyshire, DE5 3FW

Community activity groups based around activities chosen 
by the group members.

Client Groups: OP, D, PDSI, LD                                  
Service Location: Contact service provider for details
Personal care needs accommodated  ✔      
Transport available to purchase  ✗  
Phone: 01773 507513                  
Email: Derbyscommsupport@leonardcheshire.org
Web: www.leonardcheshire.org
Internal Ref: 13623

One To One Support Services  
(Day Service Package)
1 McGregors Way,  Turnoaks Business Park, Chesterfield,  
Derbyshire S40 2HA

Socialising group, meeting for coffee, bowling or other 
activity, and lunch.

Client Groups: PDSI, LD                                  
Service Location: Contact service provider for details
Personal care needs accommodated  ✔      
Transport available to purchase  ✔  
Phone: 01246 200018                   
Email: melanie@onetoonesupportservices.co.uk
Web: www.onetoonesupportservices.co.uk
Internal Ref: 13577

Specialist Stroke Service  
(Enhanced Care Package)
Derbyshire Stroke Centre, Holmewood Business Park, 
Chesterfield Road, Holmewood, Chesterfield, S42 5US

Power assisted gym and exercises.

Client Groups: OP, D, PDSI, LD, MH, CB                                  
Service Location: Derbyshire Stroke Centre, Holmewood 
Business Park, Chesterfield Road, Holmewood, 
Chesterfield, S42 5US
Personal care needs accommodated  ✔      
Transport available to purchase  ✔  
Phone: 07845 702149                    
Email: Julie.wheelhouse@strokesupport.org.uk
Web: www.strokesupport.org.uk
Internal Ref: 13592

Specialist Stroke Service  
(Standard Care Package)
Derbyshire Stroke Centre, Holmewood Business Park, 
Chesterfield Road, Holmewood, Chesterfield, S42 5US

Day service activities at Derbyshire Stroke Centre.

Client Groups: OP, D, PDSI, LD, MH, CB                                  
Service Location: Derbyshire Stroke Centre, Holmewood 
Business Park, Chesterfield Road, Holmewood, 
Chesterfield, S42 5US
Personal care needs accommodated  ✗      
Transport available to purchase  ✔  
Phone: 07845 702149                    
Email: Julie.wheelhouse@strokesupport.org.uk
Web: www.strokesupport.org.uk
Internal Ref: 13588

Specialist Stroke Service  
(Standard Gym Package)
Derbyshire Stroke Centre, Holmewood Business Park, 
Chesterfield Road, Holmewood, Chesterfield, S42 5US

Power assisted gym and exercises.

Client Groups: OP, D, PDSI, LD, MH, CB                                  
Service Location: Derbyshire Stroke Centre, Holmewood 
Business Park, Chesterfield Road, Holmewood, 
Chesterfield, S42 5US
Personal care needs accommodated  ✗      
Transport available to purchase  ✔  
Phone: 07845 702149                    
Email: Julie.wheelhouse@strokesupport.org.uk
Web: www.strokesupport.org.uk
Internal Ref: 13590

North East Derbyshire Services

SYHA  
(Stonelow Court With Lunch)
Stonelow Road, Dronfield, S18 2FY

Day services with a wide variety of activities that promote 
self-care, health and wellbeing.

Client Groups: OP                                  
Service Location: Stonelow Road, Dronfield, S18 2FY
Personal care needs accommodated  ✔      
Transport available to purchase  ✗  
Phone: 01246 296560                     
Email: stonelowcourt@syha.co.uk
Web: www.syha.co.uk
Internal Ref: 13584

SYHA  
(Stonelow Court Without Lunch)
Stonelow Road, Dronfield, S18 2FY

Day services with a wide variety of activities that promote 
self-care, health and wellbeing.

Client Groups: OP                                  
Service Location: Stonelow Road, Dronfield, S18 2FY
Personal care needs accommodated  ✔      
Transport available to purchase  ✗  
Phone: 01246 296560                     
Email: stonelowcourt@syha.co.uk
Web: www.syha.co.uk
Internal Ref: 13585
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South Derbyshire Services

SDMHA  
(Bank House - Craft Group)
Top floor Unit G Sharpes Estate Alexandra Road Swadlincote 
Derbyshire DE11 9AZ

Craft group is aimed at people with a mental health issue 
and/or a learning disability who enjoy trying out a range 
of different craft activities and socialising with like-minded 
people in a supportive and comfortable environment.

Client Groups: OP, D, PDSI, LD, MH, PMLD, CB                                 
Service Location: Top floor Unit G Sharpes Estate 
Alexandra Road Swadlincote Derbyshire DE11 9AZ
Personal care needs accommodated  ✗      
Transport available to purchase  ✗  
Phone: 01283 222881                     
Email: denise.shillabeer@bankhouse.co.uk
Web: www.bankhouse.co.uk
Internal Ref: 13633

SDMHA  
(Bank House - Healthy Cooking)
Top floor Unit G Sharpes Estate Alexandra Road Swadlincote 
Derbyshire DE11 9AZ

'Healthy cooking' aims to guide people to make well 
informed choices around cooking and eating.

Client Groups: OP, D, PDSI, LD, MH, PMLD, CB                                 
Service Location: Top floor Unit G Sharpes Estate 
Alexandra Road Swadlincote Derbyshire DE11 9AZ
Personal care needs accommodated  ✗      
Transport available to purchase  ✗  
Phone: 01283 222881                     
Email: denise.shillabeer@bankhouse.co.uk
Web: www.bankhouse.co.uk
Internal Ref: 12581

South Derbyshire CVS  
(Travelling Lunch Club)
46- 48 Grove Street, Swadlincote DE11 9DD

Lunch Club / Social group.

Client Groups: OP, D, PDSI, LD, MH                                      
Service Location: Contact service provider for details
Personal care needs accommodated  ✗      
Transport available to purchase  ✔  
Phone: 01283 550163                      
Email: eileenb@sdcvs.org.uk
Web: www.sdcvs.org.uk
Internal Ref: 13631

Age UKDD (Age Well Programme)
29A Market Place, Heanor, Derbyshire DE75 7EG

The Age Well Programme offers participants an 
opportunity to identify and action positive changes to 
improve their health and wellbeing in older age.

Client Groups: OP, D, PDSI, MH                           
Service Location: Contact service provider for details
Personal care needs accommodated  ✗      
Transport available to purchase  ✗  
Phone: 01773 768240          
Email: administration@ageukderbyandderbyshire.org.uk 
Web: www.ageuk.org.uk/derbyandderbyshire
Internal Ref: 13640

Leonard Cheshire Disability 
(Community Activity Groups - 
Enhanced)
Victoria Place, Victoria Road, Ripley, Derbyshire, DE5 3FW

Community activity groups based around activities chosen 
by the group members.

Client Groups: OP, D, PDSI, LD                                  
Service Location: Contact service provider for details
Personal care needs accommodated  ✔      
Transport available to purchase  ✗  
Phone: 01773 507513                  
Email: Derbyscommsupport@leonardcheshire.org
Web: www.leonardcheshire.org
Internal Ref: 13624

Leonard Cheshire Disability 
(Community Activity Groups - 
Standard)
Victoria Place, Victoria Road, Ripley, Derbyshire, DE5 3FW

Community activity groups based around activities chosen 
by the group members.

Client Groups: OP, D, PDSI, LD                                  
Service Location: Contact service provider for details
Personal care needs accommodated  ✔      
Transport available to purchase  ✗  
Phone: 01773 507513                  
Email: Derbyscommsupport@leonardcheshire.org
Web: www.leonardcheshire.org
Internal Ref: 13623

One To One Support Services  
(Day Service Package)
1 McGregors Way,  Turnoaks Business Park, Chesterfield,  
Derbyshire S40 2HA

Socialising group, meeting for coffee, bowling or other 
activity, and lunch.

Client Groups: PDSI, LD                                  
Service Location: Contact service provider for details
Personal care needs accommodated  ✔      
Transport available to purchase  ✔  
Phone: 01246 200018                   
Email: melanie@onetoonesupportservices.co.uk
Web: www.onetoonesupportservices.co.uk
Internal Ref: 13577

Royal Mencap  
(Swadlincote Social)
96 - 98 Douglas Road, Long Eaton, Notts NG10 4BD

Evening social group for adult with learning disabilities.

Client Groups: LD                                  
Service Location: Newhall Daycentre, Newhall, 
Swadlincote, Derbyshire
Personal care needs accommodated  ✗      
Transport available to purchase  ✗  
Phone: 07717 734144                    
Email: Matthew.Gallagher@mencap.org.uk
Web: www.mencap.org.uk
Internal Ref: 13681
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Out of County Services

SCOPE  
(Concord House Day Service Band B)
Concord House, Nottingham Road, Basford, Nottingham, 
NG7 7FF

We offer disabled adults the opportunity to try a full range 
of indoor and outdoor leisure and social activities; including 
providing for all additional therapy and medical needs.

Client Groups: PDSI, LD, MH, PMLD, CB                                         
Service Location: Concord House, Nottingham Road, 
Basford, Nottingham, NG7 7FF
Personal care needs accommodated  ✔       
Transport available to purchase   ✔  
Phone: 01159 420060              
Email: leanne.wilson@scope.org.uk
Web: www.scope.org.uk
Internal Ref: 13579

SCOPE  
(Concord House Day Service Band C)
Concord House, Nottingham Road, Basford, Nottingham, 
NG7 7FF

We offer disabled adults the opportunity to try a full range 
of indoor and outdoor leisure and social activities; including 
providing for all additional therapy and medical needs.

Client Groups: PDSI, LD, MH, PMLD, CB                                         
Service Location: Concord House, Nottingham Road, 
Basford, Nottingham, NG7 7FF
Personal care needs accommodated  ✔       
Transport available to purchase   ✔  
Phone: 01159 420060              
Email: leanne.wilson@scope.org.uk
Web: www.scope.org.uk
Internal Ref: 13580

SCOPE  
(Concord House Day Service Band D)
Concord House, Nottingham Road, Basford, Nottingham, 
NG7 7FF

We offer disabled adults the opportunity to try a full range 
of indoor and outdoor leisure and social activities; including 
providing for all additional therapy and medical needs.

Client Groups: PDSI, LD, MH, PMLD, CB                                         
Service Location: Concord House, Nottingham Road, 
Basford, Nottingham, NG7 7FF
Personal care needs accommodated  ✔       
Transport available to purchase   ✔  
Phone: 01159 420060              
Email: leanne.wilson@scope.org.uk
Web: www.scope.org.uk
Internal Ref: 13581

SCOPE  
(Concord House Day Service Band E)
Concord House, Nottingham Road, Basford, Nottingham, 
NG7 7FF

We offer disabled adults the opportunity to try a full range 
of indoor and outdoor leisure and social activities; including 
providing for all additional therapy and medical needs.

Client Groups: PDSI, LD, MH, PMLD, CB                                         
Service Location: Concord House, Nottingham Road, 
Basford, Nottingham, NG7 7FF
Personal care needs accommodated  ✔       
Transport available to purchase   ✔  
Phone: 01159 420060              
Email: leanne.wilson@scope.org.uk
Web: www.scope.org.uk
Internal Ref: 13582

SCOPE  
(Concord House Day Service Band F)
Concord House, Nottingham Road, Basford, Nottingham, 
NG7 7FF

We offer disabled adults the opportunity to try a full range 
of indoor and outdoor leisure and social activities; including 
providing for all additional therapy and medical needs.

Client Groups: PDSI, LD, MH, PMLD, CB                                         
Service Location: Concord House, Nottingham Road, 
Basford, Nottingham, NG7 7FF
Personal care needs accommodated  ✔       
Transport available to purchase   ✔  
Phone: 01159 420060              
Email: leanne.wilson@scope.org.uk
Web: www.scope.org.uk
Internal Ref: 13583

IBC Quality Solutions Ltd.  
(Day Services)
44 Overton Road, Leicester, LE5 0JA

Specialist Day Services & Community Support.

Client Groups: PDSI, LD, MH, PMLD, CB                           
Service Location: Contact service provider for details
Personal care needs accommodated  ✔      
Transport available to purchase  ✔  
Phone: 01162215545 / 07894424391             
Email: nizam.bata@ibchealthcare.co.uk 
Web: www.ibchealthcare.co.uk
Internal Ref: 13660

Leonard Cheshire Disability 
(Chilwell Swim/Spa Group - 
Enhanced)
Victoria Place, Victoria Road, Ripley, Derbyshire, DE5 3FWA

The group has access to all leisure facilities at The Village, 
including swimming, sauna, steam room and Jacuzzi and 
usually meet for lunch after using the facilities.

Client Groups: OP, D, PDSI, LD                                  
Service Location: Chilwell, The Village Hotel, NG9 6DL
Personal care needs accommodated  ✔      
Transport available to purchase   ✗  
Phone: 01773 507513              
Email: Derbyscommsupport@leonardcheshire.org 
Web: www.leonardcheshire.org
Internal Ref: 13627

Leonard Cheshire Disability 
(Chilwell Swim/Spa Group - 
Standard)
Victoria Place, Victoria Road, Ripley, Derbyshire, DE5 3FW

The group has access to all leisure facilities at The Village, 
including swimming, sauna, steam room and Jacuzzi and 
usually meet for lunch after using the facilities.

Client Groups: OP, D, PDSI, LD                                         
Service Location: Chilwell, The Village Hotel, NG9 6DL
Personal care needs accommodated  ✔      
Transport available to purchase   ✗  
Phone: 01773 507513              
Email: Derbyscommsupport@leonardcheshire.org 
Web: www.leonardcheshire.org
Internal Ref: 13626

Pure Innovations Creative Arts
Sanderling Building, Bird Hall Lane, Cheadle Heath, Stockport 
SK3 0RF

Clients will have the opportunity to work within a small team 
to plan and create art works.

Client Groups: PDSI, LD                                         
Service Location: Contact service provider for details
Personal care needs accommodated  ✗       
Transport available to purchase   ✗  
Phone: 0161 474 5956               
Email: dutymanager@pureinnovations.co.uk
Web: www.pureinnovations.co.uk
Internal Ref: 13763

Pure Innovations Health and 
Wellbeing
Sanderling Building, Bird Hall Lane, Cheadle Heath, Stockport 
SK3 0RF

Pure have a variety of activities promoting health, wellbeing 
and leisure including exercise, dance, holistic therapy, 
cooking and baking, arts and crafts, drama, and history.

Client Groups: PDSI, LD                                         
Service Location: Contact service provider for details
Personal care needs accommodated  ✗       
Transport available to purchase   ✗  
Phone: 0161 474 5956               
Email: dutymanager@pureinnovations.co.uk
Web: www.pureinnovations.co.uk
Internal Ref: 13764

SCOPE  
(Concord House Day Service Band A)
Concord House, Nottingham Road, Basford, Nottingham, 
NG7 7FF

We offer disabled adults the opportunity to try a full range 
of indoor and outdoor leisure and social activities; including 
providing for all additional therapy and medical needs.

Client Groups: PDSI, LD, MH, PMLD, CB                                         
Service Location: Concord House, Nottingham Road, 
Basford, Nottingham, NG7 7FF
Personal care needs accommodated  ✔       
Transport available to purchase   ✔  
Phone: 01159 420060              
Email: leanne.wilson@scope.org.uk
Web: www.scope.org.uk
Internal Ref: 13578
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Provider Address 12a Beresford Way, Magnus House, Dunstan, Chesterfield, S41 9FG

Contact Name Anne Lunn

Phone number(s) 01246 455927

Email address annelunn@abilitycare.org.uk

Service Name Ability Ash Lodge

Type of service Day Services

Location 73 Old Road, Chesterfield, S40 2RA

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔  

Clients with Mental Health difficulties ✔  

Clients with Profound and Multiple Learning Disabilities ✔  

Clients with challenging behaviour ✔  

Localities covered Derbyshire

Any restrictions None

Service detail

Day Services Enhanced Support for Adults who present high/severe/extreme complex needs such as: 
Complex Autism, Behvioural difficulties, Profound Health or Sensory Need (hypo/hyper sensitivity)

Day Services Full Day: 08.30 - 16.30, 7 days per week

Day Services Half Day: 08.30 - 12.30 or 12.30 - 16.30 7 days per week

Additonal support and additional resources include:
Enhanced staff training and ratios to manage behaviour which is classed as severe or a priority need requiring access 
to a skilled response/team with specialist training. Services to meet complex/profound needs over and above usual 
input and monitoring/regulated requirement, drawing on specialist resources such a community nursing, complex 
medication/preparations such as type 3 medication administrations.

Personal Care is supported

Track Hoists and fully disabled accessible bathrooms/wet rooms

Staff are fully trained in administrating medication, personal care, and moving and handling

Breakfast includes: cereal, toast or fruit with hot drink.

Refreshments include: Tea, coffee, juice are provided free

Lunch: Hot meal and pudding can be purchased for £3.00

Ability Chesterfield
A

Activities Included:
Walking, Arts and Crafts, Sensory and Cinema Room, Computers and Music, Local trips to the community, supporting 
shopping, Sports, drama, independent living, cooking and baking

Activities at supplementary costs:
Any activities in the community that charge entrance fees such as swimming, go karting, bowling, gym, cinema, 
museums, theatre, paint balling.

Unit price Full day 1:1 ENHANCED support £125.00 including breakfast and refreshments

Half day 1:1 ENHANCED support £65.00 including breakfast and refreshments

Additional support: £15.98

Referral Process 

Contact by phone 12a Beresford Way, Magnus House, Dunstan, Chesterfield, S41 9FG on 01246 455927 and request 
to speak to a Service Manager who will be happy to discuss your referral. Alternatively by email:

robertsmith@abilitycare.org.uk

simonnovakovic@abilitycare.org.uk

annelunn@abilitycare.org.uk

We are happy to receive referrals from Social Workers, Community Nurses, or other Professionals. We accept Direct 
Payments or Spot Contract for Health and Social Care.

We aim to respond to enquiries within three working days. We will require a copy of the support plan and will request 
more information from to complete our own assessments. We will discuss person centred needs interests and 
aspirations. The referrals process is 14 - 28 days, however, we accept emergency referrals.

We can review allocated care budgets and help plan services. We will arrange a free visit or a number of planned 
transitional visits to our services with the clinet and social worker.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. We are registered for personal care under CQC. All staff are trained in personal care, moving and handling and 
administration of medication

The building is disabled accessible - one floor, disabled bathrooms, track hoists, height adjustable changing bench, 
showers, disabled toilets, disabled ramps, widened doorways.

Is transport available for clients to purchase?

Yes. Transport is available to purchase for £5 per journey (pick up and drop off) within a 10 mile radius subject to 
availability of places on our transport vehicles.

We have wheelchair hydraulic lifts and have 6 vehicles.

Are FREE taster sessions available?

Yes. Planned taster sessions available subject to care plan and risk assessments.

Ash Lodge Day Service - Enhanced
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Provider Address 12a Beresford Way, Magnus House, Dunstan, Chesterfield, S41 9FG

Contact Name Anne Lunn

Phone number(s) 01246 455927

Email address annelunn@abilitycare.org.uk

Service Name Ability Ash Lodge

Type of service Day Services

Location 73 Old Road, Chesterfield, S40 2RA

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔  

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✔  

Clients with challenging behaviour ✔  

Localities covered Derbyshire

Any restrictions None

Service detail

Day Services Standard Support for Adults have moderate to high needs on a 1:1

Day Services Full Day: 08.30 - 16.30, 7 days per week

Day Services Half Day: 08.30 - 12.30 or 12.30 - 16.30 7 days per week

Personal Care is supported

Track Hoists and fully disabled accessible bathrooms/wet rooms

Staff are fully trained in administrating medication, personal care, and moving and handling

Breakfast includes: cereal, toast or fruit with hot drink.

Refreshments include: Tea, coffee, juice are provided free

Lunch: Hot meal and pudding can be purchased for £3.00

Activities Included:
Walking, Arts and Crafts, Sensory and Cinema Room, Computers and Music, Local trips to the community, 
supporting shopping, Sports, drama, independent living, cooking and baking

Activities at supplementary costs:
Any activities in the community that charge entrance fees such as swimming, go karting, bowling, gym, cinema, 
museums, theatre, paint balling.

Ability Chesterfield

Unit price Full day 1:1 STANDARD support £110.00 including breakfast and refreshments

Half day 1:1 STANDARD support £55.00 including breakfast and refreshments

Additional support: £13.98

Referral Process 

Contact by phone 12a Beresford Way, Magnus House, Dunstan, Chesterfield, S41 9FG on 01246 455927 and request 
to speak to a Service Manager who will be happy to discuss your referral. Alterntaively by email:

robertsmith@abilitycare.org.uk

simonnovakovic@abilitycare.org.uk

annelunn@abilitycare.org.uk

We are happy to receive referrals from Social Workers, Community Nurses, or other Professionals. We accept Direct 
Payments or Spot Contract for Health and Social Care.

We aim to respond to enquiries within three working days. We will require a copy of the support plan and will request 
more information from to complete our own assessments. We will discuss person centred needs interests and 
aspirations. The referrals process is 14 - 28 days, however, we accept emergency referrals.

We can review allocated care budgets and help plan services. We will arrange a free visit or a number of planned 
transitional visits to our services with the clinet and social worker.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. We are registered for personal care under CQC. All staff are trained in personal care, moving and handling and 
administration of medication

The building is disabled accessible - one floor, disabled bathrooms, track hoists, height adjustable changing bench, 
showers, disabled toilets, disabled ramps, widened doorways.

Is transport available for clients to purchase?

Yes. Transport is available to purchase for £5 per journey (pick up and drop off) within a 10 mile radius subject to 
availability of places on our transport vehicles.

We have wheelchair hydraulic lifts and have 6 vehicles.

Are FREE taster sessions available?

Yes. Planned taster sessions available subject to care plan and risk assessments.

Ash Lodge Day Service - Standard

Ability Chesterfield
A
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Provider Address 12a Beresford Way, Magnus House, Dunstan, Chesterfield, S41 9FG

Contact Name Anne Lunn

Phone number(s) 01246 455927

Email address annelunn@abilitycare.org.uk

Service Name Ability Victoria Street

Type of service Day Services

Location Victoria Street, Newbold, Chesterfield, Derbyshire, S41 7LP

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔

Clients with a Physical Disability/Sensory impairment ✔

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✔

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗

Localities covered Derbyshire

Any restrictions None

Service detail

Day Services Standard Support for Adults who require mild to moderate support largely independent and can be 
supported and assisted in a small group setting.

Small group settings includes one staff member support between 5 clients.

Clients will receive assistance to take their own medication.

Assistance to maintain their own personal care.

Assisted with their mobility.

Assisted to choose their own meals and may require moderate support at mealtimes in a small group setting.

Day Services Full Day: 09.00 - 16.00 Monday - Friday

Day Services Half Day: 09.00 - 12.30 or 12.30 - 16.00 Monday - Friday

Activities include a wide range of centre based and community activities and free transport to and from activities. 
Staff ratio of 1:5 to assist clients with these activities.

Arts and crafts, painting, pottery, sewing, dressmaking, knitting, paper folding, cooking, computers, current affairs 
and reminiscence, chair aerobics, swimming, walking, snoezelen, music, drama, pool and snooker, visits to local and 
national places of interest, museums.

Unit price Full day STANDARD group support £45.00 including 2 course cooked lunch or special diet

Half day STANDARD group support £30.00 including 2 course lunch or special diet

Additional support: £13.98

Referral Process 

Contact by phone Ability 12a Beresford Way, Magnus House, Dunstan, Chesterfield, S41 9FG on 01246 455927 and 
request to speak to a Service Manager who will be happy to discuss your referral. Alterntaively by email:

robertsmith@abilitycare.org.uk

simonnovakovic@abilitycare.org.uk

annelunn@abilitycare.org.uk

We are happy to receive referrals from Social Workers, Community Nurses, or other Professionals. We accept Direct 
Payments or Spot Contract for Health and Social Care.

We aim to respond to enquiries within three working days. We will require a copy of the support plan and will request 
more information from to complete our own assessments. We will discuss person centred needs interests and 
aspirations. The referrals process is 14 - 28 days, however, we accept emergency referrals.

We can review allocated care budgets and help plan services. We will arrange a free visit or a number of planned 
transitional visits to our services with the clinet and social worker.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. We are registered for personal care under CQC. All staff are trained in personal care, moving and handling and 
administration of medication

The building is disabled accessible - one floor, disabled bathrooms, track hoists, height adjustable changing bench, 
showers, disabled toilets, disabled ramps, widened doorways.

Is transport available for clients to purchase?

Yes. Transport is available to purchase for £5 per journey (pick up and drop off) within a 10 mile radius subject to 
availability of places on our transport vehicles.

We have wheelchair hydraulic lifts and have 6 vehicles.

Are FREE taster sessions available?

Yes. Planned taster sessions available subject to care plan and risk assessments.

Ability Chesterfield
Victoria Street Day Service - Group Support

A
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Provider Address 12a Beresford Way, Magnus House, Dunstan, Chesterfield, S41 9FG

Contact Name Anne Lunn

Phone number(s) 01246 455927

Email address annelunn@abilitycare.org.uk

Service Name Ability Victoria Street

Type of service Day Services

Location Victoria Street, Newbold, Chesterfield, Derbyshire, S41 7LP

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗ 

Localities covered Derbyshire

Any restrictions None

Service detail

Day Services Standard Support for Adults who require mild to moderate support largely independent and can be 
supported and assisted in a small group setting with 1:1 support.

Small group settings includes one staff member support between 5 clients.

Clients will receive assistance to take their own medication.

Assistance to maintain their own personal care.

Assisted with their mobility.

Assisted to choose their own meals and may require moderate support at mealtimes in a small group setting.

Day Services Full Day: 09.00 - 16.00 Monday - Friday

Day Services Half Day: 09.00 - 12.30 or 12.30 - 16.00 Monday - Friday

Activities include a wide range of centre based and community activities and free transport to and from activities.  
Staff ratio of 1:5 to assist clients with these activities.

Arts and crafts, painting, pottery, sewing, dressmaking, knitting, paper folding, cooking, computers, current affairs 
and reminiscence, chair aerobics, swimming, walking, snoezelen, music, drama, pool and snooker, visits to local and 
national places of interest, museums.

Unit price Full day STANDARD 1:1 support £95.00 including 2 course cooked lunch or special diet

Half day STANDARD 1:1 support £48.00 including 2 course lunch or special diet

Additional support: £13.98

Referral Process 

Contact by phone Ability 12a Beresford Way, Magnus House, Dunstan, Chesterfield, S41 9FG on 01246 455927 and 
request to speak to a Service Manager who will be happy to discuss your referral. Alterntaively by email:

robertsmith@abilitycare.org.uk

simonnovakovic@abilitycare.org.uk

annelunn@abilitycare.org.uk

We are happy to receive referrals from Social Workers, Community Nurses, or other Professionals. We accept Direct 
Payments or Spot Contract for Health and Social Care.

We aim to respond to enquiries within three working days. We will require a copy of the support plan and will request 
more information from to complete our own assessments. We will discuss person centred needs interests and 
aspirations. The referrals process is 14 - 28 days, however, we accept emergency referrals.

We can review allocated care budgets and help plan services. We will arrange a free visit or a number of planned 
transitional visits to our services with the clinet and social worker.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. We are registered for personal care under CQC. All staff are trained in personal care, moving and handling and 
administration of medication

The building is disabled accessible - one floor, disabled bathrooms, track hoists, height adjustable changing bench, 
showers, disabled toilets, disabled ramps, widened doorways.

Is transport available for clients to purchase?

Yes. Transport is available to purchase for £5 per journey (pick up and drop off) within a 10 mile radius subject to 
availability of places on our transport vehicles.

We have wheelchair hydraulic lifts and have 6 vehicles.

Are FREE taster sessions available?

Yes. Planned taster sessions available subject to care plan and risk assessments.

Ability Chesterfield
Victoria Street Day Service - 1:1
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Provider Address Age UK Derby and Derbyshire, 29A Market Place, Heanor, Derbyshire. DE75 7EG

Contact Name Katy Pugh

Phone number(s) 01773 768240

Email address katy.pugh@ageukderbyandderbyshire.org.uk

Web address www.ageuk/derbyshire

Service Name The Age Well Programme

Type of service Health and wellbeing improvement service

Location Various in Derbyshire

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✗

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✗

Clients with challenging behaviour ✗ 

Localities covered All Derbyshire

Any restrictions Participants need to have capacity to make life decisions. Participants must be able to travel to 
a Programme.

Service detail

The Age Well Programme offers participants an opportunity to identify and action positive changes to improve their 
health and wellbeing in older age. This practical programme is ideal for people pre or post life- change or living with 
long-term conditions

Working in small groups (1:6) with their coordinator participants set personal goals (eg ‘by the end of 6 weeks I will 
participate in 2 social activities each week’) and agree programme outcomes.

The goal planning session introduces peer participants, programme goals and sets individual goals followed by 
10 weekly sessions:

1. ‘Home Sweet Home’ – future proofing housing options

2. ‘More Money in Your Pocket’ – income maximisation / money management

3. ‘Staying Steady’ – falls risk assessment / prevention

4. ‘Keeping Healthy’ –preventative health, nutrition / hydration

5. ‘Out and About’ – travel, hobbies / social groups

6. ‘Staying Connected’ – digital technology

7. ‘Thriving not Surviving’ – practical help

8. ‘Sweet Memories’ – creating a Life Book / memory box

9. ‘Getting things Sorted’ – financial / legal affairs / bereavement

10. Review and celebrating success

The Programme includes:
• 1 starter session (1 1/2 hour)

• 5 x 3 hour sessions

• Refreshments

• All resources + Life Book worth £24

• An optional group meal (self-funded) following each session

Unit price £270 for 6 sessions 

(£45 per session, sessions cannot be purchased separately)

Referral Process 

The referral process is quick and simple. With the agreement of the client simply contact the Age Well Programme 
to arrange a no-obligation and no-pressure conversation about the service. Please provide, with their permission, 
a contact name and number for either the client or carer.

Referrals can be made by telephone and post to: 
The Age Well Programme, Age UK Derby and Derbyshire, 29A Market Place, Heanor, Derbyshire, DE75 7EG

T: 01773 768240

E: administration@ageukderbyandderbyshire.org.uk

Confidential data should not be shared via email without permission

Referrals are responded to between 1- 5 working days for initial contact.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Members must be able to mobilise independently (with aids if necessary) and manage personal care for toileting etc. 
independently.

Members may bring a paid or unpaid carer or support worker to provide necessary personal care.

Is transport available for clients to purchase?

No. We can provide support to set up transport to and from An Age Well Programme venue including local community 
transport services, volunteer driver schemes or private hire taxis.

Are FREE taster sessions available?

Due to the personal, peer support structure of the programme we cannot welcome visitors to a Programme during a 
session but interested users and carers may join the programme participants at refreshment time or after a session in a 
group meal.

To access a session for a visit please use the referral route listed above.

Older people interested in attending the Age Well Programme have a 1:1 conversation and home visit with 
the Coordinator

Carers can join with their cared for.

Age UK Derby & Derbyshire
Age Well Programme
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Provider Address Age UK Derby and Derbyshire, 29A Market Place, Heanor, Derbyshire. DE75 7EG

Contact Name Katy Pugh

Phone number(s) 01773 768240

Email address katy.pugh@ageukderbyandderbyshire.org.uk

Web address www.ageuk.org.uk/derbyandderbyshire/day

Service Name Bakewell Day Service - Extended Standard Package

Type of service Day Service for Older People

Location Bakewell Day Centre, Orme Court Granby Mews, Granby Road Bakewell DE45 1ES

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✗

Clients with challenging behaviour ✗ 

Localities covered Bakewell and surrounding villages

Any restrictions Members must be willing to attend and receive the necessary personal care.

A risk assessment must be in place and essential equipment must be provided for fire regulations.

Service detail

The Bakewell Day Service offers a friendly, sociable and interesting day with all the care, support and encouragement 
an individual needs.

It is ideal for people experiencing anxiety and low mood or living with long-term conditions including dementia and frailty 
and it provides carer support and respite.

The Bakewell Day Service provides:
• a warm and welcoming centre with accessible facilities and aids.

• a specialist team to provide personal care and support with emotional wellbeing.

• responsive activities designed to support the achievement of an individual’s outcomes.

• information on other services.

• support to carers and placements for respite care.

The Extended Package includes support for Carers with:
• Early 9 - 10am OR late session 3 - 4pm

• 10 am start – 3 pm finish standard package

• Refreshments regularly and as needed.

• Personal care support including toileting, nutrition, hydration, medication and reassurance.

• A choice of physical, intellectual and creative activities in groups and 1:1. Members are supported to use 
local amenities.

• A social hot-meal with a choice of two courses and drinks.

• Special projects and visits.

• Support and preparation for independent travel.

Extended Package available Wednesday and Friday only

Unit price Price on enquiry

Referral Process 

The referral process is quick and simple. With the agreement of the client simply contact the Day Centre to

arrange a no-obligation and no-pressure conversation about the service and our free taster session. Please provide, 
with their permission, a contact name and number for either the client or carer.

Referrals can be made by telephone and post to: Mary Ward, Manager, Bakewell Day Service, Bakewell Day Centre, 
Orme Court, Granby, Mews, Granby Road, Bakewell, DE45 1ES

T: 01629 813221

E: mary.ward@ageukderbyandderbyshire.org.uk 

Confidential data should not be shared via email.

Referrals are generally responded to on the same day but in a maximum of 5 working days.

Following initial contact we complete a personal care plan and identify a Member’s personal goals. A risk assessment 
is agreed and any special arrangements planned.

Age UK Derby & Derbyshire
Bakewell Extended Standard Package
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Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Bakewell Day Service has a highly skilled, experienced and stable staff team qualified to provide bespoke personal 
care. Only paid-staff provide care.

Care can be provided to meet variable needs. We aim to empower people to manage personal care tasks. We have 
accessible facilities and aids and adaptations.

Our personal care supports:
• help and encouragement to eat and drink

• continence and help to use the toilet with dignity

• mobilising and movement inside and outside the centre

• use of aids and adaptations

• support with medication, including giving prescribed medication

• emotional support to engage in activities

We have a showering service available at the Centre. Members can include a shower in their Standard Package for an 
additional charge: £12.

Bakewell Members can access Tootsies Footcare Service which visits the Centre each month for basic footcare for £12 
per session.

Is transport available for clients to purchase?

Yes. Transport is available at Bakewell Day Service.

We can provide administration, personal care support and an escort to enable a Member to travel to and from the 
Centre at the beginning and end of the Standard Package day only.

We use small Community Transport vehicles with lifts, space for wheelchairs and equipment. Door- to-door transport is 
provided including personal care support in and out of the home and Centre. Journey times are kept to a minimum and 
regular pick-up and drop-off route and timings are provided.

The Escort support enables Members to enjoy their journey and consider it a part of their Day Service experience.

A Standard Package with return door to door transport costs: £44

Are FREE taster sessions available?

Older people and carers are welcome to visit the Bakewell Centre at any time, although an appointment will ensure staff 
are available and avoiding busy times such as mealtimes is appreciated.

Older people interested in becoming a Member of the Day Service club can have a free taster session, or sessions as 
required. We are happy to accommodate a short visit and then a full Standard Package visit both free of charge. A full 
day visit must be by appointment and we will need to take personal details, information about personal care needs and 
emergency contact details.

Carers can stay with their cared for or make check-up visits or calls during the taster day as needed.

To access a free taster session please use the referral route listed above.

Age UK Derby & Derbyshire
Bakewell Extended Standard Package
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Provider Address Age UK Derby and Derbyshire, 29A Market Place, Heanor, Derbyshire. DE75 7EG

Contact Name Katy Pugh

Phone number(s) 01773 768240

Email address katy.pugh@ageukderbyandderbyshire.org.uk

Web address www.ageuk.org.uk/derbyandderbyshire/day

Service Name Bakewell Day Service - Standard Package

Type of service Day Service for Older People

Location Bakewell Day Centre, Orme Court Granby Mews, Granby Road Bakewell DE45 1ES

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✗

Clients with challenging behaviour ✗ 

Localities covered Bakewell and surrounding villages

Any restrictions Members must be willing to attend and receive the necessary personal care.

A risk assessment must be in place and essential equipment must be provided for fire regulations.

Service detail

The Bakewell Day Service offers a friendly, sociable and interesting day with all the care, support and encouragement 
an individual needs.

It is ideal for people experiencing anxiety and low mood or living with long-term conditions including dementia and it 
provides carer support and respite.

The Bakewell Day Service provides:
• a warm and welcoming centre with accessible facilities and aids.

• a specialist team to provide personal care and support with emotional wellbeing.

• a responsive schedule of activities designed to support the achievement of an individual’s outcomes.

• information on other services.

• support to carers and placements for respite care.

The Standard Package includes:
• Full Day 10 am start – 3 pm finish

• Half Day - a 3 hour session: either 10 am – 1pm OR 12 noon – 3pm

• Refreshments regularly and as needed all day.

• Personal care support available all day including toileting, nutrition and hydration, medication and reassurance.

• A choice of physical, intellectual and creative activities either in large or smaller and 1:1. Members if able are 
supported to use local amenities.

• A social hot-meal with a choice of two courses and drinks.

• Special projects and visits.

• Support and preparation for travel

Unit price Price on enquiry

Referral Process 

The referral process is quick and simple. With the agreement of the client simply contact the Day Centre to arrange a 
no-obligation and no-pressure conversation

about the service and our free taster session. Please provide, with their permission, a contact name and number for 
either the client or carer.

Referrals can be made by telephone and post to: Mary Ward, Manager, Bakewell Day Service, Bakewell Day Centre, 
Orme Court, Granby, Mews, Granby Road, Bakewell, DE45 1ES

T: 01629 813221

E: mary.ward@ageukderbyandderbyshire.org.uk 

Confidential data should not be shared via email.

Referrals are generally responded to on the same day but in a maximum of 5 working days.

Following initial contact we complete a personal care plan and identify a Member’s personal goals. A risk assessment is 
agreed and any special arrangements planned.

Age UK Derby & Derbyshire
Bakewell Standard Package
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Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Bakewell Day Service has a highly skilled, experienced and stable staff team qualified to provide bespoke personal 
care. Only paid-staff provide care.

Care can be provided to meet variable needs. We aim to empower people to manage personal care tasks. We have 
accessible facilities and aids and adaptations.

Our personal care supports:
• help and encouragement to eat and drink

• continence and help to use the toilet with dignity

• mobilising and movement inside and outside the centre

• use of aids and adaptations

• support with medication, including giving prescribed medication

• emotional support to engage in acti

We have a showering service available at the Centre. Members can include a shower in their Standard Package for an 
additional charge: £12

Bakewell Members can access Tootsies Footcare Service which visits the Centre each month for basic footcare for £12 
per session.

Is transport available for clients to purchase?

Yes. Transport is available at Bakewell Day Service.

We can provide administration, personal care support and an escort to enable a Member to travel to and from the 
Centre at the beginning and end of the Standard Package day.

We use small Community Transport vehicles with lifts, space for wheelchairs and equipment. Door- to-door transport is 
provided including personal care support in and out of the home and Centre. Journey times are kept to a minimum and 
regular pick-up and drop-off route and timings are provided.

The Escort support enables Members to enjoy their journey and consider it a part of their Day Service experience.

A Standard Package with return door to door transport costs: £44

Are FREE taster sessions available?

Yes. Older people and carers are welcome to visit the Bakewell entre at any time, although an appointment will ensure 
staff are available and avoiding busy times such as mealtimes is appreciated.

Older people interested in becoming a Member of the Day Service club can have a free taster session, or sessions as 
required. We are happy to accommodate a short visit and then a full Standard Package visit both free of charge. A full 
day visit must be by appointment and we will need to take personal details, information about personal care needs and 
emergency contact details.

Carers can stay with their cared for or make check-up visits or calls during the taster day as needed.

To access a free taster session please use the referral route listed above.

Age UK Derby & Derbyshire
Bakewell Standard Package
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Provider Address Age UK Derby and Derbyshire, 29A Market Place, Heanor, Derbyshire. DE75 7EG

Contact Name Katy Pugh

Phone number(s) 01773 768240

Email address katy.pugh@ageukderbyandderbyshire.org.uk

Web address www.ageuk.org.uk/derbyandderbyshire/fairfield

Service Name Fairfield Service: Fairfield Older People’s Group

Type of service An independent living support group for older people living in or near Fairfield.

Location Fairfield, Buxton

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✗

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✗

Clients with challenging behaviour ✗ 

Localities covered Fairfield, Buxton

Any restrictions Members must be able to mobilise independently (with aids if necessary) and manage personal 
care for toileting etc. independently. Members may bring a paid or unpaid carer or support worker.

Service detail

The Fairfield Service provides an independent living support group for older people living in or near Fairfield.

Benefits:
• Older people have access to cash and banking facilities not available in their community

• Money management is improved and Members are less vulnerable to debt, crime and anxiety

• Older people feel less isolated and more engaged in their community

• Older people have contact with a variety of preventative information and support

• Older people have fun and share mutual support

• Older people have a regular wellbeing check

It is ideal for people experiencing anxiety, low mood or who lack regular social contact and people who need support 
with financial management.

The Fairfield Package is a regular, weekly 2+ hour session each Thursday afternoon in a community venue in 
Fairfield including:

• Transport to access Post Office facilities in Buxton

• Return to Fairfield community venue

• Refreshments (light)

• Activities including local interest, arts and crafts, music and movement

• 1:1 support from a service coordinator to meet individual outcomes

• A wellbeing check

• Themed topics promoting independence

Fairfield Service is available on a Thursday

Unit price £2.00

Referral Process 

The referral process is quick and simple. Older people and carers can refer themselves or referrals are encouraged from 
care managers, GP’s, VCFS agencies, carers, friends and relatives.

With the agreement of the client simply contact Fairfield Service to arrange a no-obligation and no-pressure 
conversation about the service and our free taster session. Please provide, with their permission, a contact name and 
number for either the client or carer.

Referrals can be made by telephone and post to: 

Caroline Court Day Centre, Marsh Avenue, Hope, Hope Valley, S33 6RX

T: 01433 620263

E: befriending@ageukderbyandderbyshire.org.uk

Confidential data should not be shared via email.

Referrals are responded to between 1- 5 working days. A worker will telephone to discuss the client’s needs and if 
appropriate welcome the client to the group

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No. Members must be able to mobilise independently (with aids if necessary) and manage personal care for toileting etc 
independently. Members may bring a paid or unpaid carer or support worker.

Is transport available for clients to purchase?

No. We can provide support to set up door-to-door transport to and from Fairfield sessions including local community 
transport services, volunteer driver schemes or private hire taxis.

Are FREE taster sessions available?

Yes. Older people and carers are welcome to visit a Fairfield session at any time, although an appointment will ensure 
staff are available and avoiding busy times is appreciated.

Older people interested in attending Fairfield Older People’s group can have a free taster session. We are happy to 
accommodate a short visit and then a full Standard Package visit both free of charge.

Carers can stay with their cared for. To access a free taster session please use the referral route listed above.

Age UK Derby & Derbyshire
Fairfield Service
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Provider Address Age UK Derby and Derbyshire, 29A Market Place, Heanor, Derbyshire. DE75 7EG

Contact Name Katy Pugh

Phone number(s) 01773 768240

Email address katy.pugh@ageukderbyandderbyshire.org.uk

Web address www.ageuk.org.uk/derbyandderbyshire/day

Service Name Hope Day Service - Standard Package

Type of service Day Service for Older People

Location Caroline Court Day Centre, Marsh Avenue, Hope, Hope Valley, S33 6RX

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✗

Clients with challenging behaviour ✗ 

Localities covered Hope, Hope Valley and surrounding villages

Any restrictions Members must be willing to attend and receive the necessary personal care.

A risk assessment must be in place and essential equipment must be provided for fire regulations.

Service detail

The Hope Day Service offers a friendly, sociable and interesting day with all the care, support and encouragement an 
individual needs.

It is ideal for people experiencing anxiety and low mood or living with long-term conditions including dementia and it 
provides carer support and respite.

The Hope Day Service provides:
• a warm and welcoming centre with accessible facilities and aids.

• an accessible garden.

• a specialist team to provide personal care and support with emotional wellbeing.

• a responsive schedule of activities designed to support the achievement of an individual’s outcomes.

• information on other services.

• support to carers and placements for respite care.

The Standard Package includes:
• Full day - 10 am start – 3 pm finish

• Half Day - a 3 hour session: either 10 am – 1pm or 12 noon – 3pm 

• Refreshments regularly and as needed all day.

• Personal care support available all day including toileting, nutrition and hydration, medication and reassurance.

• A choice of physical, intellectual and creative activities either in large or smaller and 1:1. Members if able are 
supported to use local amenities.

• A social hot-meal with a choice of two courses and drinks.

• Special projects and visits.

Support and preparation for travel. 

Hope operates on Monday, Wednesday, Friday

Unit price Price on enquiry

Referral Process 

The referral process is quick and simple. With the agreement of the client simply contact the Day Centre to arrange a 
no-obligation and no-pressure conversation about the service and our free taster session. Please provide, with their 
permission, a contact name and number for either the client or carer.

Referrals can be made by telephone and post to: 
Nicola Mansell, Manager, Hope Day Service, Caroline Court Day Centre, Marsh Avenue, Hope, Hope Valley, S33 6RX

T: 01433 621887

E: carolinecourt@ageukderbyandderbyshire.org.uk

Confidential data should not be shared via email.

Referrals are generally responded to on the same day but in a maximum of 5 working days.

Following initial contact we complete a personal care plan and identify a Member’s personal goals. A risk assessment is 
agreed and any special arrangements planned.

Age UK Derby & Derbyshire
Hope Day Service - Standard Package
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Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Hope Day Service has a skilled, experienced and stable staff team to provide bespoke personal care.

Only qualified, paid-staff provide care.

Care can be provided to meet variable needs. We aim to empower people to manage personal care tasks. We have 
accessible facilities and aids and adaptations.

Our personal care supports:
• help and encouragement to eat and drink

• continence and help to use the toilet with dignity

• mobilising and movement inside and outside the centre

• use of aids and adaptations

• support with medication, including giving prescribed medication

• emotional support to engage in activities and manage memory loss, anxiety and depression

We have a showering service available at the Centre. Members can include a shower in their Standard Package for an 
additional charge: £12.

Hope Members can access Tootsies Footcare Service which visits the Centre each month for basic footcare for £12 
per session.

Is transport available for clients to purchase?

Yes. Transport is available at Hope Day Service.

We can provide administration, personal care support and an escort to enable a Member to travel to and from the 
Centre at the beginning and end of the Standard Package day.

We use small Community Transport vehicles with lifts, space for wheelchairs and equipment. Door- to-door transport is 
provided including personal care support in and out of the home and Centre. Journey times are kept to a minimum and 
regular pick-up and drop-off route and timings are provided.

The Escort support enables Members to enjoy their journey and consider it a part of their Day Service experience.

A Standard Package with return door to door transport costs: £34

Are FREE taster sessions available?

Yes. Older people and carers are welcome to visit the Hope Centre at any time, although an appointment will ensure 
staff are available and avoiding busy times such as mealtimes is appreciated.

Older people interested in becoming a Member of the Day Service club can have a free taster session, or sessions as 
required. We are happy to accommodate a short visit and then a full Standard Package visit both free of charge. A full 
day visit must be by appointment and we will need to take personal details, information about personal care needs and 
emergency contact details.

Carers can stay with their cared for or make check-up visits or calls during the taster day as needed.

To access a free taster session please use the referral route listed above.

Age UK Derby & Derbyshire
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Provider Address Age UK Derby and Derbyshire, 29A Market Place, Heanor, Derbyshire. DE75 7EG

Contact Name Katy Pugh

Phone number(s) 01773 768240

Email address katy.pugh@ageukderbyandderbyshire.org.uk

Web address www.ageuk.org.uk/derbyandderbyshire/day

Service Name Hulland Ward Day Service - Standard Package

Type of service Day Service for Older People

Location Hulland Ward Day Service, Hulland Ward Village Hall, Hulland Ward, Nr Ashbourne, 
Derbyshire, DE6 3EA

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗  

Localities covered Hulland Ward and surrounding communities

Any restrictions Members must be willing to attend and receive the necessary personal care.

A risk assessment must be in place and essential equipment must be provided for fire regulations.

Service detail

The Hulland Ward Day Service offers a friendly, sociable and interesting day with all the care, support and 
encouragement an individual needs.

It is ideal for people experiencing anxiety and low mood or living with long-term conditions including dementia and it 
provides carer support and respite.

The Hulland Ward Day Service provides:
• a warm and welcoming community centre with accessible facilities and aids.

• a specialist team to provide personal care and support with emotional wellbeing.

• a responsive schedule of activities designed to support the achievement of an individual’s outcomes.

• information on other services.

• support to carers and placements for respite care.

The Standard Package includes:
• Full day - 10 am start – 3 pm finish

• Half day - 3 hour session: either 10 am – 1pm OR 12 noon – 3pm both include lunch

• Refreshments regularly and as needed all day.

• Personal care support available all day including toileting, nutrition and hydration, medication and reassurance.

• A choice of physical, intellectual and creative activities either in large or smaller groups and 1:1. Members if able are 
supported to use local amenities.

• A social hot-meal with a choice of two courses and drinks.

• Special projects and visits.

Support and preparation for travel. 

Hulland Ward operates on a Thursday only

Unit price Price on enquiry

Referral Process 

The referral process is quick and simple. With the agreement of the client simply contact the Day Centre to arrange a 
no-obligation and no-pressure conversation about the service and our free taster session. Please provide, with their 
permission, a contact name and number for either the client or carer.

Referrals can be made by telephone and post to: 
Mary Ward, Day Services Manager, Bakewell Day Centre, Orme Court, Granby Mews Granby Road Bakewell DE45 1ES

T: 01629 813221

E: mary.ward@ageukderbyandderbyshire.org.uk 

Confidential data should not be shared via email.

Referrals are generally responded to on the same day but in a maximum of 5 working days.

Following initial contact we complete a personal care plan and identify a Member’s personal goals. A risk assessment is 
agreed and any special arrangements planned.

Hulland Ward Standard Package
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Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Hulland Ward Day Service has a highly skilled, experienced and stable staff team to provide bespoke personal 
care and support for individuals. Only qualified, paid-staff provide personal care.

Care can be provided as needed to meet variable needs and capacity. We aim to empower people to manage personal 
care tasks wherever possible. We have accessible facilities and a variety of aids and adaptations.

Our personal care supports:
• help and encouragement to eat and drink

• continence and help to use the toilet with dignity

• mobilising and movement inside and outside the centre

• use of aids and adaptations

• support with medication, including giving prescribed medication

• emotional support to engage in active

Hulland Ward Members can access Tootsies Footcare Service which visits the Centre each month for basic footcare 
for £12 per session

Is transport available for clients to purchase?

Yes. Transport is available at Hulland Ward Day Service.

We can provide administration, personal care support and an escort to enable a Member to travel to and from the 
Centre at the beginning and end of the Standard Package day.

We use small Community Transport vehicles with lifts, space for wheelchairs and equipment. Door- to-door transport is 
provided including personal care support in and out of the home and Centre. Journey times are kept to a minimum and 
regular pick-up and drop-off route and timings are provided.

The Escort support enables Members to enjoy their journey and consider it a part of their Day Service experience.

A Standard Package with return door to door transport costs: £33

Are FREE taster sessions available?

Yes. Older people and carers are welcome to visit the Hulland Ward Centre at any time, although an appointment will 
ensure staff are available and avoiding busy times such as mealtimes is appreciated.

Older people interested in becoming a Member of the Day Service club can have a free taster session, or sessions as 
required. We are happy to accommodate a short visit and then a full Standard Package visit both free of charge. A full 
day visit must be by appointment and we will need to take personal details, information about personal care needs and 
emergency contact details.

Carers can stay with their cared for or make check-up visits or calls during the taster day as needed.

To access a free taster session please use the referral route listed above.

Age UK Derby & Derbyshire
Hulland Ward Standard Package
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Provider Address Age UK Derby and Derbyshire, 29A Market Place, Heanor, Derbyshire. DE75 7EG

Contact Name Katy Pugh

Phone number(s) 01773 768240

Email address katy.pugh@ageukderbyandderbyshire.org.uk

Web address www.ageuk/derbyshire

Service Name Memory Lane

Type of service Social support services for people and carers living with dementia

Location Various in Amber Valley, Erewash and Derbyshire Dales

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✗ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✗  

Clients with challenging behaviour ✗  

Localities covered Amber Valley, Erewash, Derbyshire Dales

Any restrictions Members must be able to mobilise independently (with aids if necessary) and manage 
personal care for toileting etc. independently. Members may bring a paid or unpaid carer or 
support worker.

Service detail

Memory Lane is a dementia friendly social service supporting independence and reducing isolation and loneliness. 

It is ideal for people experiencing anxiety, low mood or who lack regular social contact.

Reminiscence is actually proven to help people experiencing the early stages of dementia or memory loss and is 
interesting and accessible because everyone has memories to share.

Memory Lane Service offers:
• Support to make friends and enjoy social company

• A regular daytime activity

• Support to manage independent living

• Practical help to reduce the risk of falling

• Signposting to additional services

• Income maximisation

• Support to maintain independence skills and reduce vulnerability

• Respite for Carers or an activity for carer and cared for

We have an extensive range of specialist and bespoke reminiscence materials including 4 RemPods and themed 
reminiscence resources.

The Memory Lane Package is a regular 2 hour session in a community venue including:
• Strictly No Falling accredited Chair Based Exercise

• Activities including reminiscence, arts and crafts, music and movement

• 1:1 support from a service coordinator to meet individual outcomes

• A wellbeing check

• Themed topics promoting independence

Unit price £20.00

Referral Process 

The referral process is quick and simple. With the agreement of the client simply contact the Memory Lane to arrange 
a no-obligation and no-pressure conversation about the service and our free taster session. Please provide, with their 
permission, a contact name and number for either the client or carer.

Referrals can be made by telephone and post to: 
Memory Lane Service Coordinator, Memory Lane, Age UK Derby and Derbyshire, 29A Market Place, Heanor, 
Derbyshire, DE75 7EG

T: 01773 768240

E: memorylane@ageukderbyandderbyshire.org.uk

Confidential data should not be shared via email.

Referrals are responded to between 1- 5 working days.

Following initial contact we identify a Member’s personal goals. A risk assessment is agreed and any special 
arrangements planned.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No. Members must be able to mobilise independently (with aids if necessary) and manage personal care for toileting 
etc. independently.

Members may bring a paid or unpaid carer or support worker to provide necessary personal care.

Is transport available for clients to purchase?

No. We can provide support to set up transport to and from Memory Lane including local community transport 
services, volunteer driver schemes or private hire taxis.

Are FREE taster sessions available?

Yes. Older people and carers are welcome to visit a Memory Lane session at any time, although an appointment will 
ensure staff are available and avoiding busy times is appreciated.

Older people interested in attending Memory Lane can have a free taster session. We are happy to accommodate a 
short visit and then a full Standard Package visit both free of charge.

Carers can stay with their cared for. To access a free taster session please use the referral route listed above.

Age UK Derby & Derbyshire
Memory Lane Package
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Provider Address 131 Katherine St

Contact Name Bernadette Ashcroft

Phone number(s) 0161 308 5000

Email address ashcroftb@ageuktameside.com

Web address www.ageuk.org.uk/tameside

Service Name Age UK Glossop

Type of service Day care for older people

Location Bradbury House, Market St., Derbyshire SK13 8AR 

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✔

Clients with Profound and Multiple Learning Disabilities ✗

Clients with challenging behaviour ✗ 

Localities covered Derbyshire and Tameside

Any restrictions A clients personal care needs cannot be met people with later stages of dementia.

The service is delivered from one room and currently offers limited private space.

Service detail

Bradbury House day time support service provides is available from Monday to Friday 9.00am to 5.00pm.

The service offers a range of meaningful activities including arts and crafts, quizzes and games, social activities, holistic 
health treatments, meditation and relaxation and outdoor activities. We offer a person centred approach to care, 
encouraging individual choice and control. 

Staffs at the centre involve carers and family to ensure that we continue to meet service user’s needs.

Service users attending a full day at the service will receive a nutritious breakfast, lunch and afternoon tea. 

Transport is arranged on needs led basis and the assessment process identifies the best solution.

Our staffing ratio is currently 1:4 with additional support from volunteers. 

Service users will also be encouraged to engage with the broader range of activities provided by Age UK Tameside

Unit price £35 per day 

Referral Process 

Referrals are accepted from Derbyshire and Tameside, however, geographical constraints will be considered. 

Referrral sources include Adult Social Care, GP’s and other clinical profressionals including Tameside General Hospital; 
internal referrals; self referrals or families and carers. 

Staff will collect referral information including any known risks in order to inform the assessment process.

Assessments take place in the service users own home or at a location of choice. 

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Staff will support service users with prompts and encourgement. This includes access to the bathroom 
facilities, meal/refreshment times , reminding somone to take their medication, support with change of clothing when 
accidents occur.

Is transport available for clients to purchase?

Yes. There are a range of transport options for service users to access. The price can vary depending upomn the 
preferred methods of traval and distance. The options include: Bakewell and Eyam Community Transport; Age UK 
minibus; volunteer drivers. Service users can also arrange transport independently which will be reflected in the 
daily charge.

Are FREE taster sessions available?

Yes. All service users are offered a free taster session as part of the assessment and engagement process.  
Carers and/or person of choice are welcome to accompnay the individual at these sessions.

Age UK Tameside
Glossop Day Service
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Provider Address Unit 31, Crags Industrial Estate, Morven Street, Creswell, Worksop, S80 4AJ

Contact Name Mair Dyer

Phone number(s) 01509 506678

Email address mair.dyer@autismeastmidlands.org.uk

Web address www.autismeastmidlands.org.uk

Service Name Mundy Street Day Services 

Type of service Property and community based actvities within the local areas are provided, including but not 
limited to the following: 

Vocational
Volunteer Experience, Conservation Management, Retail Experience, Environment 
Management, Horticulture, Catering, Animal Husbandry, Preparation for work 

Sporting Activities
Hiking, Orienteering, Rock Wall Experience, Boccia, Swimming, Dance, Horse Riding, Bowling

Independent Living
Cooking, Money Management, Social Etiquette, Shopping, Sexuality/Relationships, 
Community Awareness, Independent travel, IT, Internet Exploration, Using Microsoft Office

Hobbies
Pottery, Floristry, Model Making, Music, Photography

Location Mundy Street, Heanor, Derbyshire, DE75 7EB

Clients catered for

Older People aged 65+ ✗

Clients with Dementia ✗

Clients with a Physical Disability/Sensory impairment ✗

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✗

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✔ 

Localities covered Our existing Derbyshire property based service is situated in Heanor with many service users 
from Amber Valley. But service users travel in from the south of Derby, Nottingham and other 
surrounding areas. People from Chesterfield and North East Derbyshire may choose to attend 
the service at Heanor but others opt for our newest service in Mansfield or travel to Worksop.

Any restrictions A diagnosis of autism is a primary need for all users of services provided by Autism East 
Midlands.

Service detail

The property based service; Mundy Street Day Service is situated in Heanor. It is a single storey, former ‘red brick junior 
school’ with excellent disability access. Facilities include a teaching kitchen, relaxation and sensory room, IT room, 
Jacuzzi, music room, craft room, pottery and general purpose rooms. There is also a ‘safe’ garden area with some 
sensory equipment and a nearby allotment is used. Service users generally arrive and have a ‘settling in’ period in an 
area of their choosing. The ‘activities board’ is already displayed with details of activities, groups and staffing with any 
alterations to their consistent pre planned programme.

Activities are provided with the appropriate level of staff support; with about 50% being community based. The standard 
level of staffing is provided in a ratio of 3:1 and people who have been assessed as requiring additional staffing receive 
extra support. Most activities include a break and a light lunch provided either in house or in the community.

Transport to and from activities is included and mainly consists of people carrier type vehicles. Transport to and from the 
service is not included. 

Core hours within the current day service are 9am to 4pm, with extended services available at the weekend or evenings. 

Unit price The Unit Price is presently £105.00 per day for the standard package. 

£12.80 per hour for people requiring additional individual support.

Referral Process 

People who are interested in attending our services are encouraged to arrange a visit to view the service through the 
Manager. These are usually arranged for mid morning or mid afternoon to provide opportunity to see some service 
users in activities whilst avoiding the busy transition periods. Social workers, family and other interested parties are 
welcome to visit and sometimes the actual service user may only visit on the second occasion to avoid potential 
disappointment.

If the interested parties wish to pursue the placement they will complete an application form which will generate a 
thorough assessment usually carried out by the manager of the service.

A proposal, giving details of the level of support needs and costings, would be put in place and the process of staff 
recruitment would start if additional staffing was required.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Staff are experienced in delivering personal and intimate care which may include supporting with continence, 
medication, moving and handling, and support with eating and drinking. Training in this areas begins within the 
induction process and as part of the care certificate. 

In addition staff can also be trained in the delivery of buccal medication to support individuals with epilepsy where this 
is assessed as a requirement. However, no invasive practices can be administered by Autism East Midlands staff. 

There are guidelines for staff in respect of providing personal and intimate care, with dignity and independence of 
service users as the focus. 

Support plans, and, where necessary, best interest decision making enable care to be provided in a person-centred 
and consistent manner. Specialist advice and support would be sought where there were issues of particular need or 
complexity.

Is transport available for clients to purchase?

No.

Are FREE taster sessions available?

No. Visits are encouraged but taster sessions are negotiated on an individual basis due to the complex nature of the 
specialist provision we deliver and potential for significant impact on other service users.

Autism East Midlands
Mundy Street Day Service

A

70 71



Provider Address Victoria Street, Chesterfield, S41 7LP

Contact Name Mr Jamie Rankin or Mr Mike Hague

Phone number(s) 01246 210910

Email address Jamie.Rankin@badenpowell.qualitycare-em.co.uk

Michael.Hague@badenpowell.qualitycare-em.co.uk

Web address http://www.qualitycare-em.co.uk/index.php

Service Name Baden Powell Day Centre (Life Skills session - enhanced)

Type of service Day Services - Learning Disability Education - Life Skills 

Location Victoria Street, Chesterfield, S41 7LP

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗

Clients with a Physical Disability/Sensory impairment ✗ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗ 

Localities covered Derbyshire

Any restrictions Age 18+

Service detail

We offer a wide range of life skills courses for individuals with learning disabilities.

The programme is separated into themed modules, all of which have a variety of courses. The modules are:
• Managing your home 

• Modern technology

• Making choices

• Health and wellbeing

• Out and about

• Your money

• Cooking eating and diet

• Staying active 

• Emotions and expression

• Social skills and communication

In addition to currently identified courses we can create new Custom Courses to meet specific needs or areas of 
interest that our customers identify. These can then be added to the main services catalogue. 

Based on our experience we have estimated the number of sessions required to complete some of our courses but 
this can be adapted to suit the needs of the individual.

Each session lasts 3 hours. Morning sessions will run from 9.00 to 12.00. Afternoon sessions will run from 
13.00 to 16.00.

Our enhanced packages include groups of 2 customers. 

A summary of courses can be found below. Further details can be found on our website, or by contacting us.

Managing your home: 
• Keep a clean and safe house - 6 sessions

• Painting and decorating - 6 sessions

Modern technology:
• Internet Safety - 6 sessions 

• Making a short film - 6 sessions 

• Basic Digital Photography - 4 sessions

• Using an MP3 Player - 3 sessions

Making choices: 
• Shopping at the Supermarket - 6 sessions

• Making Choices - 6 sessions

Out and about:
• Building a Birdbox - 6 sessions

Your money:
• Budgeting your money - 6 sessions

• Online shopping - 6 sessions

• Paying Your bills - 6 sessions

• Understanding Money - 6 sessions

Cooking, eating and diet:
• Cooking a Roast Dinner - 6 sessions

• Healthy Eating - 6 sessions

Staying active:
• Plan a day out - 8 sessions

• Gardening Basics - 6 sessions

• Basic Fitness - 6 sessions

• Planning a Countryside Walk - 4 sessions

• Planting in a Container - 3 sessions

Emotions and expression:
• Drama Workshop - 6 sessions 

• Model Making - 6 sessions

• Music Workshop - 6 sessions

• Sensory Exploration - 3 sessions

Social skills and communication:
• Writing a Letter - 6 sessions

• Writing a Story - 6 sessions

• Planning a Party - 6 sessions

• Making Conversation - 6 sessions

• Getting Your Point across - 6 sessions

• Using a Telephone - 4 sessions

Ability Chesterfield
Life Skills Session - Enhanced

Baden Powel Day Centre
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Unit price £36 per person, per 3 hour session in a group of 2 customers

Referral Process 

The initial point of contact would be for the customer’s worker or the customer to contact the service.

All of our customers will be invited in to have an initial talk with one of our programme tutors, to find out a little about the 
customer and for them to understand who we are and what we do. 

Once the customer has given an idea of the skill they would like to gain, they will be invited to a taster session, which 
allows the customer to get a feel for the service and allows us to further assess the client’s needs and invite them to join 
a full group programme when one is ready.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No.

Is transport available for clients to purchase?

No. Transport options are something that we will be willing to consider, should the need become apparent.

Are FREE taster sessions available?

Yes. Practical assessment has been and invaluable tool for us in making sure we understand our customers.

A “taster day” is the final stage of our assessment before we start the programme proper. 

We invite our customers in for a free, one to one session based on their area of interest, in which we aim to ease the 
customer into the service and also find out further information to truly tailor our approach to the customer, their needs 
and their goals and aspirations. 

Ability Chesterfield
Life Skills Session - Enhanced
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Provider Address Victoria Street, Chesterfield, S41 7LP

Contact Name Mr Jamie Rankin or Mr Mike Hague

Phone number(s) 01246 210910

Email address Jamie.Rankin@badenpowell.qualitycare-em.co.uk

Michael.Hague@badenpowell.qualitycare-em.co.uk

Web address http://www.qualitycare-em.co.uk/index.php

Service Name Baden Powell Day Centre (Life Skills session - standard)

Type of service Day Services - Learning Disability Education - Life Skills 

Location Victoria Street, Chesterfield, S41 7LP

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗

Clients with a Physical Disability/Sensory impairment ✗ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗ 

Localities covered Derbyshire

Any restrictions Age 18+

Service detail

We offer a wide range of life skills courses for individuals with learning disabilities.

The programme is separated into themed modules, all of which have a variety of courses. The modules are:
•  Managing your home 

•  Modern technology

•  Making choices

•  Health and wellbeing

•  Out and about

•  Your money

•  Cooking eating and diet

•  Staying active 

•  Emotions and expression

•  Social skills and communication

In addition to currently identified courses we can create new Custom Courses to meet specific needs or areas of 
interest that our customers identify. These can then be added to the main services catalogue. 

Based on our experience we have estimated the number of sessions required to complete some of our courses but 
this can be adapted to suit the needs of the individual.

Each session lasts 3 hours. Morning sessions will run from 9.00 to 12.00. Afternoon sessions will run from 
13.00 to 16.00.

Our standard packages include groups of 6 customers. 

A summary of courses can be found below. Further details can be found on our website, or by contacting us.

Managing your home:
• Keep a clean and safe house - 6 sessions

• Painting and decorating - 6 sessions

Modern technology:
• Internet Safety - 6 sessions 

• Making a short film - 6 sessions

• Basic Digital Photography - 4 sessions

• Using an MP3 Player - 3 sessions

Making choices: 
• Shopping at the Supermarket - 6 sessions 

• Making Choices - 6 sessions

Out and about:
• Building a Birdbox - 6 sessions

Your money: 
• Budgeting your money - 6 sessions

• Online shopping - 6 sessions

• Paying Your bills - 6 sessions

• Understanding Money - 6 sessions

Cooking, eating and diet:
• Cooking a Roast Dinner - 6 sessions

• Healthy Eating - 6 sessions

Staying active:
• Plan a day out - 8 sessions

• Gardening Basics - 6 sessions

• Basic Fitness - 6 sessions

• Planning a Countryside Walk - 4 sessions

• Planting in a Container - 3 sessions

Emotions and expression:
• Drama Workshop - 6 sessions 

• Model Making - 6 sessions

• Music Workshop - 6 sessions

• Sensory Exploration  - 3 sessions

Social skills and communication:
• Writing a Letter - 6 sessions

• Writing a Story - 6 sessions

• Planning a Party - 6 sessions

• Making Conversation - 6 sessions

• Getting Your Point across - 6 sessions

• Using a Telephone - 4 sessions

Ability Chesterfield
Life Skills Session - Standard

Baden Powel Day Centre
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Unit price £25 per person, per 3 hour session in a group of 6 customers

Referral Process 

The initial point of contact would be for the customer’s worker or the customer to contact the service.

All of our customers will be invited in to have an initial talk with one of our programme tutors, to find out a little about the 
customer and for them to understand who we are and what we do. 

Once the customer has given an idea of the skill they would like to gain, they will be invited to a taster session, which 
allows the customer to get a feel for the service and allows us to further assess the client’s needs and invite them to join 
a full group programme when one is ready.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No

Is transport available for clients to purchase?

No. Transport options are something that we will be willing to consider, should the need become apparent.

Are FREE taster sessions available?

Yes. Practical assessment has been and invaluable tool for us in making sure we understand our customers.

A “taster day” is the final stage of our assessment before we start the programme proper. 

We invite our customers in for a free, one to one session based on their area of interest, in which we aim to ease the 
customer into the service and also find out further information to truly tailor our approach to the customer, their needs 
and their goals and aspirations. 

Ability Chesterfield
Life Skills Session - Standard
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Provider Address 11A Market Street, Buxton, Derbyshire, SK176LF

Contact Name Tracey Green

Phone number(s) 7427071966

Email address enquiries@brightopportunities.org.uk

Web address www.brightopportunities.org.uk

Service Name Day Opportunities

Type of service Day services ‘HIGH Rate / package 4’

Location 11A Market Street, Buxton, (Buxton for Youth Building), SK176LF

Clients catered for

Older People aged 65+ ✗

Clients with Dementia ✗

Clients with a Physical Disability/Sensory impairment ✔

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✗

Clients with Profound and Multiple Learning Disabilities ✔

Clients with challenging behaviour ✔

Localities covered High Peak

Any restrictions None

Service detail

7 hours support provided from 9am-4pm Monday to Friday

Includes lunch and all drinks on site. No Transport included.

Personal Centred care packages designed to meet the service user’s needs.

Clients will be part of a group on a 1:1 staff ratio, with 7 hours support included during the day for out in the 
community and personal care needs and where support has been identified in the assessment meeting beforehand.

The service will include variety of service options within the day for clients to pick from and take part in as part 
of a group.

We publish on our website www.brightopportunities.org.uk a timetable of activities that our clients can engage with in 
house and out in the community.     

Unit price Day Rate £120

Referral Process 

Please call Bright Opportunities Direct on 07426 071966 or 

email: enquiries@brightopportunites.org.uk 

to register an interest then a date will be made to visit our centre or we will visit and observe the service users to 
complete a Bright Opportunities visual and written assessment. This will confirm the correct package purchase and 
decide start dates and transition process if needed.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Personal care needs will be met at with this package 4.

Staff are fully trained in assisting in personal care needed.

Currently no hoist on site so please ask if needed so we can arrange one to be delivered.

All staff are fully trained on moving and handling, and handling of medications. We will assist on feeding and drinking. 
We will need more information before we can accept a client who needs assistance for peg feeds and for assistance 
with tracheotomy.

Is transport available for clients to purchase?

Yes, it can be purchased and when needed depending on distance. This will be provided by Bright Opportunities.

All drivers are fully D+B checked and have clean licence, full tax and insurance and are experienced in transporting 
adults with learning difficulties and complex needs.

Buxton - £9 return per person

Chapel-en-le-Frith - £15 return

New Mills - £25 return

Are FREE taster sessions available?

Yes, always we encourage taster sessions for new clients to view our services, free lunch is included we usually 
say visit 11am-2pm.

Transition is free and encouraged until we are happy we know the clients needs and are ready to fully support the 
client at the centre and vice versa, that the parents and carers are happy we know the clients needs and that they are 
confident we can meet their needs.    

Bright Opportunities
CIC Day Service High Package
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Provider Address 11A Market Street, Buxton, Derbyshire, SK176LF

Contact Name Tracey Green

Phone number(s) 7427071966

Email address enquiries@brightopportunities.org.uk

Web address www.brightopportunities.org.uk

Service Name Day Opportunities

Type of service Day services ‘LOW Rate / package 2’

Location 11A Market Street, Buxton, (Buxton for Youth Building), SK176LF

Clients catered for

Older People aged 65+ ✗

Clients with Dementia ✗

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✗

Clients with Profound and Multiple Learning Disabilities ✔

Clients with challenging behaviour ✔

Localities covered High Peak

Any restrictions None

Service detail

Support provided from 9am-4pm Monday to Friday

Includes lunch and all drinks on site. No Transport included.

Personal Centred care packages designed to meet the service user’s needs.

Clients will be part of a group on a 1:5 staff ratio, with 2 hours support included during the day for out in the 
community and personal care needs and where support has been identified in the assessment meeting beforehand.

The service will include a variety of service options within the day for clients to pick from and take part in as part 
of a group.

We publish on our website: www.brightopportunities.org.uk a timetable of activities that our clients can engage with in 
house and out in the community. 

Unit price Day Rate £65

Referral Process 

Please call Bright Opportunities Direct on 07426 071966 or 

email: enquiries@brightopportunites.org.uk 

to register an interest then a date will be made to visit our centre or we will visit and observe the service users to 
complete a Bright Opportunities visual and written assessment. This will confirm the correct package purchase and 
decide start dates and transition process if needed.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Personal care needs will be met at with this package 2.

Staff are fully trained in assisting in personal care needed.

Currently no hoist on site so please ask if needed so we can arrange one to be delivered.

All staff are fully trained on moving and handling, and in the handling of medications. They will assist on feeding and 
drinking. We will need more information before we can accept a client who needs assistance for PEG feeds and for 
assistance with tracheotomy.

Is transport available for clients to purchase?

Yes, it can be purchased and when needed depending on distance. This will be provided by Bright Opportunities.

All drivers are fully D+B checked and have clean licence, full tax and insurance and are experienced in transporting 
adults with learning difficulties and complex needs.

Buxton - £9 return per person

Chapel-en-le-Frith - £15 return

New Mills - £25 return

Are FREE taster sessions available?

Yes, always we encourage taster sessions for new clients to view our services, free lunch is included we usually 
say visit 11am-2pm.

Transition is free and encouraged until we are happy we know the clients needs and are ready to fully support the 
client at the centre and vice versa, that the parents and carers are happy we know the clients needs and that they are 
confident we can meet their needs.    

Bright Opportunities
CIC Day Service Low Package
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Provider Address 11A Market Street, Buxton, Derbyshire, SK176LF

Contact Name Tracey Green

Phone number(s) 7427071966

Email address enquiries@brightopportunities.org.uk

Web address www.brightopportunities.org.uk

Service Name Day Opportunities

Type of service Day services ‘MEDIUM Rate / package 3’

Location 11A Market Street, Buxton, (Buxton for Youth Building), SK176LF

Clients catered for

Older People aged 65+ ✗

Clients with Dementia ✗

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✗

Clients with Profound and Multiple Learning Disabilities ✔

Clients with challenging behaviour ✔

Localities covered High Peak

Any restrictions None

Service detail

Support provided from 9am-4pm Monday to Friday

Includes lunch and all drinks on site. No Transport included.

Personal Centred care packages designed to meet the service user’s needs.

Clients will be part of a group on a 1:2 staff ratio, with 4 hours support included during the day for out in the 
community and personal care needs and where support has been identified in the assessment meeting beforehand.

The service will include a variety of service options within the day for clients to pick from and take part in as part 
of a group.

We publish on our website www.brightopportunities.org.uk a timetable of activities that our clients can engage with in 
house and out in the community.

Unit price Day Rate £87

Referral Process 

Please call Bright Opportunities Direct on 07426 071966 or 

email: enquiries@brightopportunites.org.uk 

to register an interest then a date will be made to visit our centre or we will visit and observe the service users to 
complete a Bright Opportunities visual and written assessment. This will confirm the correct package purchase and 
decide start dates and transition process if needed.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Personal care needs will be met with this package 3.

Staff are fully trained in assisting in personal care needs.

Currently no hoist on site so please ask if needed so we can arrange one to be delivered.

All staff are fully trained on moving and handling, and handling of medications. We will assist on feeding and drinking. 
We will need more information before we can accept a client who needs assistance for PEG feeds and for assistance 
with tracheotomy.

Is transport available for clients to purchase?

Yes, it can be purchased and when needed depending on distance. This will be provided by Bright Opportunities.

All drivers are fully D+B checked and have clean licence, full tax and insurance and are experienced in transporting 
adults with learning difficulties and complex needs.

Buxton - £9 return per person

Chapel-en-le-Frith - £15 return

New Mills - £25 return

Are FREE taster sessions available?

Yes, always we encourage taster sessions for new clients to view our services, free lunch is included we usually 
say visit 11am-2pm.

Transition is free and encouraged until we are happy we know the clients needs and are ready to fully support the 
client at the centre and vice versa, that the parents and carers are happy we know the clients needs and that they are 
confident we can meet their needs.    

Bright Opportunities
CIC Day Service Medium Package
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Provider Address 11A Market Street, Buxton, Derbyshire, SK176LF

Contact Name Tracey Green

Phone number(s) 7427071966

Email address enquiries@brightopportunities.org.uk

Web address www.brightopportunities.org.uk

Service Name Day Opportunities

Type of service Day services ‘STANDARD / package 1’

Location 11A Market Street, Buxton, (Buxton for Youth Building), SK176LF

Clients catered for

Older People aged 65+ ✗

Clients with Dementia ✗

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✗

Clients with Profound and Multiple Learning Disabilities ✔

Clients with challenging behaviour ✔

Localities covered High Peak

Any restrictions None

Service detail

Support provided from 9am-4pm Monday to Friday

Includes lunch and all drinks on site. No Transport included.

Personal Centered care packages designed to meet the service user’s needs.

Clients will be part of a group on a 1:5 staff ratio,

The service will include a variety of service options within the day for clients to pick from and take part in as part 
of a group.

We publish on our website www.brightopportunities.org.uk a timetable of activities that our clients can engage with in 
house and out in the community.

Unit price Day Rate £43 - Includes lunch

Referral Process 

Please call Bright Opportunities Direct on 07426 071966 or 

email: enquiries@brightopportunites.org.uk 

to register an interest then a date will be made to visit our centre or we will visit and observe the service users to 
complete a Bright Opportunities visual and written assessment. This will confirm the correct package purchase and 
decide start dates and transition process if needed.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No personal care needs met at Standard package.

Clients must be able to toilet independently without staff support. Verbal prompts can be given.

All staff are fully trained on moving and handling,and handling of medications. We will assist on feeding and drinking 
We will need more information before we can accept a client who needs assistance for PEG feeds and for assistance 
with tracheotomy.

Is transport available for clients to purchase?

Yes, it can be purchased and when needed depending on distance. This will be provided by Bright Opportunities.

All drivers are fully D+B checked and have clean licence, full tax and insurance and are experienced in transporting 
adults with learning difficulties and complex needs.

Buxton - £9 return per person

Chapel-en-le-Frith - £15 return

New Mills - £25 return

Are FREE taster sessions available?

Yes, always we encourage taster sessions for new clients to view our services, free lunch is included we usually 
say visit 11am-2pm.

Transition is free and encouraged until we are happy we know the clients needs and are ready to fully support the 
client at the centre and vice versa, that the parents and carers are happy we know the clients needs and that they are 
confident we can meet their needs.    

Bright Opportunities
CIC Day Service Standard Package
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Provider Address Chesterfield Community Centre, Tontine Road, Chesterfield, Derbyshire, S40 1QU

Contact Name Jane Parsons

Phone number(s) 01246 274812

Email address jane.parsons@chesterfieldcaregroup.org.uk

Web address www.chesterfieldcaregroup.org.uk

Service Name Chesterfield Care Group

Type of service Day Centre for Older Adults

Location Chesterfield Community Centre, Tontine Road, Chesterfield, Derbyshire, S40 1QU

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✗ 

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗ 

Localities covered Monday to Friday areas within the Chesterfield Borough plus Dronfield area Fridays only.

Any restrictions There may be restrictions on days available if transport is needed as we provide transport on 
different days for different areas.

Service detail

There are 2 specialised dementia services which are based around the Chesterfield area. One in Grangewood on 
Wednesdays and one in Stonegravels on Fridays.

These services have capacity of up to 12 service users per day with 3 staff and volunteers if needed.

Some 1:1 support is available during the day in order to ensure the people we support can participate in the person 
centred activities.

There is transport available each day for service users who live within the local Chesterfield area and additional 
transport is available in the Dronfield area on Friday for people wishing to access the Winster Court Service. This can 
be arranged by us as we liaise with Chesterfield Community Transport.

The day runs from 9:45am until 2:30pm plus any additional travelling time depending on where individuals live.

Person centred activities are available throughout the day. For example we have reminiscence activities, music and 
movement singing and craft/art.

Refreshments and a hot 2 course lunch are provided (Which is included in the unit cost of attending the day service).

We can also provide assistance with personal care, eating and drinking. We have accessible toilet facilities with stand 
aid equipment. We also have fully trained staff who can assess and use all relevant equipment.

Unit price Price on enquiry

Referral Process 

People can access us directly or through the social care brokerage team. The time scale to access the service is up to 
one week for people who access us directly and one month for service users who go through brokerage/ social care.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. We have accesible toilet facilities with stand aid equipment if required. We also have fully trained staff who can 
assess and use all relevent equipment.

We can also provide assistance with all aspects personal care, eating and drinking.

Is transport available for clients to purchase?

Yes. We currently work with Community Transport to provide fully accessible transport to and from the service. There is 
also a passanger assistant on each vehicle to assist service users to and from their home. The cost for transport would 
be between £5 and £10 depending on where people live.

Are FREE taster sessions available?

Yes. We have free taster sessions available at both groups. 

Ability Chesterfield
Dementia Groups Day Service

Chesterfield Care Group
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Provider Address Chesterfield Community Centre, Tontine Road, Chesterfield, Derbyshire, S40 1QU

Contact Name Jane Parsons

Phone number(s) 01246 274812

Email address jane.parsons@chesterfieldcaregroup.org.uk

Web address www.chesterfieldcaregroup.org.uk

Service Name Chesterfield Care Group

Type of service Day Centre for Older Adults

Location Chesterfield Community Centre, Tontine Road, Chesterfield, Derbyshire, S40 1QU

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗ 

Localities covered Mastin Moor, Staveley, Brimington, Tapton, Chesterfield, Grangewood, Brampton, Newbold, 
Calow, Dronfiled,

Any restrictions There may be restrictions on days available if transport is needed as we provide transport on 
different days for different areas.

Service detail

The main day service is based at Chesterfield Community Centre on Tontine Road.

This service has a capacity of up to 24 service users per day and operates Monday to Friday.

There is transport available each day for service users who live within the local Chesterfield area. Who arrive at the 
Service at approx. start time is 9:45am until 3:00pm.

All person centred activities are available throughout the day for example we have many interest groups including a 
walking group, gardening group, craft/art activities and guest speakers available upon request.

Refreshments and a hot 2 course lunch are provided.

We can also provide assistance with personal care, eating and drinking and a bathing service is available upon request.

We have accessible toilet facilities with stand aid equipment and mobile hoists if required. We also have fully trained 
staff who can assess and use all relevant equipment.

Unit price Price on enquiry

Referral Process 

People can access us directly or through the social care brokerage team. The time scale to access the service is up to 
one week for people who access us directly and one month for service users who go through brokerage/ social care.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. We have accesible toilet facilities with stand aid equipment and mobile hoists if required. We also have fully trained 
staff who can assess and use all relevent equipment. 

Is transport available for clients to purchase?

Yes. We currently work with Community Transport to provide fully accessible transport to and from the service. There is 
also a passenger assistant on each vehicle to assist service users to and from their home. The cost for transport would 
be between £5 and £10 depending on where people live.

Are FREE taster sessions available?

Yes. We have free taster sessions available at both groups. 

Ability Chesterfield
Main Centre Day Service

Chesterfield Care Group
C
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Provider Address Chesterfield Community Centre, Tontine Road, Chesterfield, Derbyshire, S40 1QU

Contact Name Jane Parsons

Phone number(s) 01246 274812

Email address jane.parsons@chesterfieldcaregroup.org.uk

Web address www.chesterfieldcaregroup.org.uk

Service Name Chesterfield Care Group

Type of service Day Centre for Older Adults

Location Chesterfield Community Centre, Tontine Road, Chesterfield, Derbyshire, S40 1QU

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✗ 

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗ 

Localities covered Staveley, Brimington, Brampton, Stonegravels, Newbold, Boythorpe, St Augustines, Hasland.

Any restrictions There may be restrictions on days available if transport is needed as we provide transport on 
different days for different areas.

Service detail

There are (6) outreach day services which are based around the Chesterfield area including Grangewood, Brimington, 
Middlecroft and Stonegrvels. 

These services have capacities for up to 16 service users per day and operates Monday to Friday (excluding Thursday). 

There is transport available each day for service users who live within the local Chesterfield area. This can be arranged 
by us as we liaise with Chesterfield Community Transport. The day runs from approximately 9:45am until 3:00pm, 
plus pick up and drop off time this may vary depending on where people live. 

Person centred activities are available throughout the day. For example we have many interest groups including an 
exercise group, gardening group, craft/art activities and guest speakers. 

Refreshments and a hot 2 course lunch are provided. 

We can also provide assistance with personal care, eating and drinking. We have accessible toilet facilities with stand 
aid equipment in most venues. We also have fully trained staff who can assess and use all relevant equipment.

Unit price Price on enquiry

Referral Process 

People can access us directly or through the social care brokerage team. The time scale to access the service is up to 
one week for people who access us directly and one month for service users who go through brokerage/ social care.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. We have accesible toilet facilities with stand aid equipment in most venues. We also have fully trained staff who 
can assess and use all relevent equipment.

We can also provide assistance with all aspects of personal care, eating and drinking. 

Is transport available for clients to purchase?

Yes. We currently work with Community Transport to provide fully accessible transport to and from the service. There is 
also a passanger assistant on each vehicle to assist service users to and from their home. The cost for transport would 
be between £5 and £10 depending on where people live.

Are FREE taster sessions available?

Yes. We have free taster sessions available at both groups. 

Ability Chesterfield
Outreach Day Service

Chesterfield Care Group
C
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Provider Address 28d High Street, Ripley, Derbyshire, DE5 3HH

Contact Name Janette Ashworth

Phone number(s) 01773 741221

Email address janette.dasg@autismsupport.co.uk

Web address www.autismsupport.co.uk

Service Name Take Control of Your Life (enhanced rate)

Type of service A series of weekly two hour workshop / interactive sessions, each focussing on one of a 
range of topics designed to improve and enhance the life of adults with autism or other similar 
conditions. Topics will include (but will not be limited to): wellbeing (including physical, mental 
and sexual health); making the most of your leisure time; practical cookery and homemaking; 
entry to employment; education opportunities; planning for the future; cyber safety; healthy 
relationships; effective communication; you and the law. 

Location Grapevine Wellbeing Centre, 15 Scarsdale Pl, Buxton, Derbyshire SK17 6EF (High Peak); Field 
Terrace, Ripley DE5 3HF (Amber Valley, Erewash); Christian LIfe Centre, Vanguard Trading 
Estate, Britannia Rd, Chesterfield S40 2TZ (NE Derbyshire, Bolsover, Chesterfield)

Clients catered for

Older People aged 65+ ✗

Clients with Dementia ✗

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✗

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✗

Clients with challenging behaviour ✔ 

Localities covered Anywhere in the county

Service detail

Two hour evening sessions, 18.30 - 20.30, including two fifteen minute refreshment breaks. Session will include a 
directed introduction to the topic delivered by a DASG staff member, with the clients supported on the enhanced 
packakge with additional 1:1 staff support. The group generally will be staffed on a 1:5 ratio. Each session, depending 
on the nature of the topic covered, will involve discussion, practical activity, the completion of a ‘workbook’ to retain for 
reference purposes at the end of the session and a brief reflective session to conclude.

Each session will be stand alone and can be accessed individually. However, accessing a suite of sessions within one 
particular topic would be a productive model as the client could build on prior experience and learning and take the 
opportunity to apply them to a new context.

An additional benefit would be the opportunity to forge new relationships and participate in community based activities.

A maximum group number of 10 would be anticipated, to ensure that clients are not overloaded.

Unit price £70 per session enhanced rate, including session materials and light refreshments (drinks and 
snacks) and 1:1 staff support.

Referral Process 

We would be happy to receive referrals directly from individuals or family members, through multi agency teams, 
medical practitioners, social services, police and youth offending teams, colleges and universities. This could involve an 
initial phone call or email contact, followed by the completion (with support where necessary) of an EOI form and/or a 
face to face conversation to establish what the client wishes to gain from participation and the funding route involved.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No

Is transport available for clients to purchase?

No

Are FREE taster sessions available?

No

Derbyshire Autism Service
Take Control of Your Life - Enhanced
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Provider Address 28d High Street, Ripley, Derbyshire, DE5 3HH

Contact Name Janette Ashworth

Phone number(s) 01773 741221

Email address janette.dasg@autismsupport.co.uk

Web address www.autismsupport.co.uk

Service Name Take Control of Your Life

Type of service A series of weekly two hour workshop / interactive sessions, each focussing on one of a 
range of topics designed to improve and enhance the life of adults with autism or other similar 
conditions. Topics will include (but will not be limited to): wellbeing (including physical, mental 
and sexual health); making the most of your leisure time; practical cookery and homemaking; 
entry to employment; education opportunities; planning for the future; cyber safety; healthy 
relationships; effective communication; you and the law.

Location Grapevine Wellbeing Centre, 15 Scarsdale Pl, Buxton, Derbyshire SK17 6EF (High Peak); Field 
Terrace, Ripley DE5 3HF (Amber Valley, Erewash); Christian LIfe Centre, Vanguard Trading 
Estate, Britannia Rd, Chesterfield S40 2TZ (NE Derbyshire, Bolsover, Chesterfield)

Clients catered for

Older People aged 65+ ✗

Clients with Dementia ✗

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✗

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✗

Clients with challenging behaviour ✔ 

Localities covered Anywhere in the county

Service detail

Two hour evening sessions, 18.30 - 20.30, including two fifteen minute refreshment breaks. Session will include a 
directed introduction to the topic delivered by a DASG staff member, with the clients supported additionally on a ratio 
of 1:5 staff to clients. Each session, depending on the nature of the topic covered, will involve discussion, practical 
activity, the completion of a ‘workbook’ to retain for reference purposes at the end of the session and a brief reflective 
session to conclude.

Each session will be stand alone and can be accessed individually. However, accessing a suite of sessions within one 
particular topic would be a productive model as the client could build on prior experience and learning and take the 
opportunity to apply them to a new context.

An additional benefit would be the opportunity to forge new relationships and participate in community based activities.

A maximum group number of 10 would be anticipated, to ensure that clients are not overloaded.

Unit price £35 per session standard rate, including session materials and light refreshments 
(drinks and snacks)

Referral Process 

We would be happy to receive referrals directly from individuals or family members, through multi agency teams, 
medical practitioners, social services, police and youth offending teams, colleges and universities. This could involve an 
initialk phone call or email contact, followed by the completion (with support where necessary) of an EOI form and/or a 
face to face conversation to establish what the client wishes to gain from participation and the funding route involved. 

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No

Is transport available for clients to purchase?

No

Are FREE taster sessions available?

No

Derbyshire Autism Service
Take Control of Your Life - Standard
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Provider Address Derby West Business Centre, Ashbourne Road, Derby, DE22 4NB

Contact Name Caron Kirkham

Phone number(s) 01332 345966 or 07496546084

Email address caron.kirkham@derbyshiremind.org.uk

Web address www.derbyshiremind.org.uk

Service Name Enjoying Derby, Enjoying Life

Type of service Walking for wellbeing project

Location Derby City meeting point but walks also take place at times in Derbyshire County

Clients catered for

Older People aged 65+ ✔

Clients with Dementia ✗

Clients with a Physical Disability/Sensory impairment ✗

Clients with a Learning Disability ✗

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✗

Clients with challenging behaviour ✗

Localities covered All areas, service is open to all.

Any restrictions Personal care needs cannot be met by this service, nor can medication be administered. 
Carers are welcome to attend with walkers.

Service detail

Enjoying Derby is a programme of guided walks around the City of Derby and destinations in Derbyshire. The aim is to 
encourage people to enjoy the mental and physical health benefits of walking. Our programme offers over 75 different 
themed walks focusing on the history and culture of Derbyshire. This is an opportunity to learn more about the area, 
become more active and meet new friends.

Walks take place every Tuesday and Thursday. Meeting at 1pm outside the Assembly Rooms, Market Place, Derby. 
Walks are between 1-3 miles long, all start and end at the Market Place. 

Finish times vary. Full guidence is given in our walk programme. We sometimes use public transport to travel out of the 
city and in some specified cases there maybe an earlier start. All walks are risk assessed and led by a team of trained 
and experienced walk leaders. 

Walking can improve mood, self-esteem, social contact, confidence and a sense of well-being for those who 
participate, as well as helping to lose or maintain weight. Walking with others can increase social interaction and 
understanding between people with mental health problems and the wider community. It can also help you cope 
better with stress.

Unit price £3.00 per walk per person 

Referral Process 

We meet at 1:00 outside the Assembly Rooms on the Market Place in Derby, unless another time is given on the walk 
programme.

You can just turn up on the day no prior referral is required. Should you wish to gain further details about any specific 
walk you are advised to contact us in advance. 

New walkers will be asked to complete a health questionnaire. You will need to fill in a health questionnaire on your first 
visit or if your health changes. You can get this form from the walk leader or if you would rather do it at home, ring or 
email and we will send you one which you can complete and bring in. You will also be asked to take part in evaluating 
the programme.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No Personal Care needs of the client can be met.

Is transport available for clients to purchase?

No. Transport is not available for clients to purchase to attend the walking group. There may be times that Public 
Transport is used as part of the walking session and all such costs must be met by the client. 

Are FREE taster sessions available?

Yes. One free walk per person.

Derbyshire Mind
Walking for Wellbeing
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Provider Address 33 Boyer Street, Derby, DE22 3TB

Contact Name Kate Gillespie

Phone number(s) 01332 292776

Email address kate.gillespie@derventiohousing.com

Web address www.derventiohousing.com

Service Name Growing Lives

Type of service Therapeutic, learning and skill-building activities including mentoring and support to 
achieve goals. Arts & Crafts.

Location Orchard Works, 1 Grenville Drive, Ilkeston, Derbyshire, DE7 8HT

Clients catered for

Older People aged 65+ ✗

Clients with Dementia ✗

Clients with a Physical Disability/Sensory impairment ✔

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✗

Clients with challenging behaviour ✗

Localities covered Erewash, Amber Valley

Any restrictions The site is not wheelchair accessible. Staff cannot administer medication or meet personal 
care needs.

Service detail

Our Growing Lives project is designed to support people to improve their health, strengthen their skills and get more 
out of life. It offers a safe, supportive environment where people can build the skills and tools they need to make 
long-term changes to their lives, empowering them to set and pursue their own goals and reach their potential.

It is an informal learning project that gives mentoring and support alongside a range of activities including gardening, 
woodwork, cookery and arts & crafts. It is aimed at people with mental ill health, learning disabilities and people 
returning to work after enduring health problems.

For this framework we can offer half day sessions including drinks and snacks for clients to participate in Arts & Crafts. 
Sessions commence at 9.30am or 1.30pm and run for 3 hours. Arts & Crafts is available on a Monday and a Tuesday, 
48 weeks per year.

All materials and equipment are provided. Each session is delivered by an experienced staff member specialised in the 
offered activity. In total there are 3 members of staff employed by the service

Unit price £20

Referral Process 

We use a simple referral form with clear eligibility criteria, which we accept by email, fax or post to ensure that it 
suits the working methods of the referring organisations. Once a referral has been made we will make contact with 
the individual as quickly as possible to organise their introduction to the project. This includes a one-to-one support 
meeting with a member of staff, and identification of any potential risks to the participant or others. A risk management 
plan is developed with the individual, to address all identified risks.

At all times, we focus on how to help each person to continue making progress, to stick with Orchard Works, and to 
progress on to other opportunities when they are ready.

Flexibility is key to this project – rigid structures can deter people from accessing traditional learning services. 
To secure engagement and retain participants our learning programme is person-centred.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No

Is transport available for clients to purchase?

Yes. We have a mini bus which is available for transport purposes. The cost would be £5 return in Erewash and 
£7 return for Amber Valley.

Are FREE taster sessions available?

Yes. Our project welcomes potential clients to visit before they commit to attending, visits would have to coincide with 
the days the activity is available. We will not be able to provide transport for taster sessions.

Arts and Crafts

Derventio House Trust
D
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Provider Address 33 Boyer Street, Derby, DE22 3TB

Contact Name Kate Gillespie

Phone number(s) 01332 292776

Email address kate.gillespie@derventiohousing.com

Web address www.derventiohousing.com

Service Name Growing Lives

Type of service Therapeutic, learning and skill-building activities including mentoring and support to 
achieve goals. Arts & Crafts.

Location Orchard Works, 1 Grenville Drive, Ilkeston, Derbyshire, DE7 8HT

Clients catered for

Older People aged 65+ ✗

Clients with Dementia ✗

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✗

Clients with challenging behaviour ✗

Localities covered Erewash, Amber Valley

Any restrictions The site is not wheelchair accessible. Staff cannot administer medication or meet personal 
care needs.

Service detail

Our Growing Lives project is designed to support people to improve their health, strengthen their skills and get more 
out of life. It offers a safe, supportive environment where people can build the skills and tools they need to make long-
term changes to their lives, empowering them to set and pursue their own goals and reach their potential.

It is an informal learning project that gives mentoring and support alongside a range of activities including gardening, 
woodwork, cookery and arts & crafts. It is aimed at people with mental ill health, learning disabilities and people 
returning to work after enduring health problems.

For this framework we can offer half day sessions including drinks and snacks for clients to participate in Horticulture. 
Sessions commence at 9.30am or 1.30pm and run for 3 hours. Horticulture is available on a Thursday and a Friday, 
48 weeks per year.

All materials and equipment are provided. Each session is delivered by an experienced staff member specialised in the 
offered activity. In total there are 3 members of staff employed by the service

Unit price £20

Referral Process 

We use a simple referral form with clear eligibility criteria, which we accept by email, fax or post to ensure that it 
suits the working methods of the referring organisations. Once a referral has been made we will make contact with 
the individual as quickly as possible to organise their introduction to the project. This includes a one-to-one support 
meeting with a member of staff, and identification of any potential risks to the participant or others. A risk management 
plan is developed with the individual, to address all identified risks.

At all times, we focus on how to help each person to continue making progress, to stick with Orchard Works, and to 
progress on to other opportunities when they are ready.

Flexibility is key to this project – rigid structures can deter people from accessing traditional learning services. 
To secure engagement and retain participants our learning programme is person-centred.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No

Is transport available for clients to purchase?

Yes. We have a mini bus which is available for transport purposes. The cost would be £5 return in Erewash and 
£7 return for Amber Valley.

Are FREE taster sessions available?

Yes. Our project welcomes potential clients to visit before they commit to attending, visits would have to coincide with 
the days the activity is available. We will not be able to provide transport for taster sessions.

Horticulture

Derventio House Trust
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Provider Address Park Road, Ripley, Derbyshire, DE5 3EF

Contact Name Debbie Newton / Carl Bridges

Phone number(s) 01773 740246

Email address debbie.newton@dcil.org.uk / carl.bridges@dcil.org.uk

Web address www.dcil.org.uk

Service Name DDCIL Amber Valley Depression & Anxiety Group

Type of service Depression & Anxiety Support Group for disabled people

Location Field Terrace Community Centre, off Slack Lane, Ripley, Derbyshire, DE5 7HL

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✗

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✗

Clients with challenging behaviour ✗

Localities covered Amber Valley. People from other areas who can make their own way to Ripley are welcome.

Any restrictions A client’s personal care needs cannot be met. A client’s behaviour cannot be safely managed 
with the support available. There is a toilet for disabled people but there is no hoist available. 
There is not a loop system.

Service detail

Start time: 10:30 am

Finish time: 12:30 pm

Frequency: Tuesdays, monthly

Duration: 2 hours

Activity: Depression & Anxiety Support Group

Refreshments: Tea/coffee and biscuits

Statting levels: 2 present

Materials provided: Any handouts from speakers, leaflets etc.

Instructions: Pay and display parking

The group provides different speakers covering topics related to coping with depression or anxiety. There is a an 
opportunity to meet and speak with others and to make new friends. 

Unit price Two hours - Depression & Anxiety Group including tea / coffee and biscuits at £10

Referral Process 

Referrals can be made by telephone to Debbie Newton at Disability Derbyshire on 01773 740246 or by email debbie.
newton@dcil.org.uk to arrange to meet the client for a short assessment.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No

Is transport available for clients to purchase?

No

Are FREE taster sessions available?

No

Disability Derbyshire
Depression and Anxiety Support Group
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Provider Address Edmund Street, Newbold, Chesterfield, S41 8TD

Contact Name Mr Stephen Ward

Phone number(s) 01246 260105

Email address enquiries@edmundstac.co.uk

Web address www.edmundstac@.co.uk

Service Name Day Centre Structured Activities & Bathing

Type of service Day / Activity Centre to include all activities stated below

Location Edmund Street, Newbold, Chesterfield, S41 8TD

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✔ 

Localities covered Chesterfield and 20 mile radius is practical

Any restrictions Geographical outside radius due to practicallity

Service detail

Edmund Street is a Structured Activity and learning Centre providing Day care services 7 days per week 9.am to 
5.0pm for adults over 18 with varying social needs. 

Large well presented Centre with excellent facilities including, Hairdressing Salon, Fully equipped Wet room including 
walk in shower, Parker hydraulic bath, Sensory Room, Arts and Craft room, Life skills kitchen including height 
adjustable sink worktop hob, varying level ovens etc, Large games room, Reminiscing room and two large rooms for 
dining, discos group activities.

We have a centre manager, centre supervisor and well trained friendly and professional team of carers with full CRB 
and up to date training to CQC requirements including NVQ 3 in social care. 

We offer a very friendly environment where clients feel comfortable and at home, and provide a structured activity 
schedule for everyone with choices and flexibility to meet personal needs and abilities. 

We operate a paperwork system to CQC requirements to include Policies / Procedures, Care Plans, Risk 
Assessments, etc and work closely with clients professional staff and family where required.

Rate includes a bathing service with up to 2 staff to assist - towels/bathing products available. 

We can organize and manage clients travel arrangements. 

Our Garden facility offers clients the opportunity to work outside on varying garden activities to suit their ability.

Full day includes breakfast, lunch and afternoon tea.

Half day am. includes breakfast and lunch.

Half day pm. includes lunch and afternoon tea.

Unit price £70.00 full day (9.00am to 17.00) Inc. bathing

£50.00 per half day (4 Hours) Inc. bathing

1:1 Support £11 per hour

Referral Process 

Potential clients can be referred by email, telephone or personal visit. Each client referred will be contacted directly, 
if capacity allows, or via family or carer. Each potential client will be contacted within 48hrs of being referred and 
contact details obtained with assesment of needs taken on first visit to the Centre prior to the taster session. Full risk 
assesment and emergemcy details prior to the free taster session.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. All carers are fully trained to CQC mandatory requirements in medication, moving and handling and all CQC 
mandatory requirements The Centre has full disabled toileting and Wetroom facilities and hoisting in place.

Dietary requirements are provided in line with Person Centered Care taking fully into consideration food allergies and 
pureed requirements with the necessary risk assessments in place.

Is transport available for clients to purchase?

Yes. Sub contractor transport is organised by the centre for clients where required at cost.

Are FREE taster sessions available?

Yes. All prospective clients are offered a free half day morning or afternoon taster session, consisting of either breakfast 
and 2 course lunch with structured moning activities or 2 course lunch and afternoon tea and cake with structured 
afternoon activities.

Edmund Street
Day Service and bathing
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Provider Address Edmund Street, Newbold, Chesterfield, S41 8TD

Contact Name Mr Stephen Ward

Phone number(s) 01246 260105

Email address enquiries@edmundstac.co.uk

Web address www.edmundstac@.co.uk

Service Name Day Centre Structured Activities 

Type of service Day / Activity Centre to include all activities stated below

Location Edmund Street, Newbold, Chesterfield, S41 8TD

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✔ 

Localities covered Chesterfield and 20 mile radius is practical

Any restrictions Geographical outside radius due to practicallity

Service detail

Edmund Street is a Structured Activity and learning Centre providing Day care services 7 days per week 9.am to 
5.0pm for adults over 18 with varying social needs. 

Large well presented Centre with excellent facilities including, Hairdressing Salon, Fully equipped Wet room including 
walk in shower, Parker hydraulic bath, Sensory Room, Arts and Craft room, Life skills kitchen including height 
adjustable sink worktop hob, varying level ovens etc, Large games room, Reminiscing room and two large rooms for 
dining, discos group activities.

We have a centre manager, centre supervisor and well trained friendly and professional team of carers with full CRB 
and up to date training to CQC requirements including NVQ 3 in social care. 

We offer a very friendly environment where clients feel comfortable and at home, and provide a structured activity 
schedule for everyone with choices and flexibility to meet personal needs and abilities. 

We operate a paperwork system to CQC requirements to include Policies / Procedures, Care Plans, Risk 
Assessments, etc and work closely with clients professional staff and family where required. 

We can organize and manage clients travel arrangements. 

Our Garden facility offers clients the opportunity to work outside on varying garden activities to suit their ability.

Day Rate includes breakfast, lunch and afternoon tea.

Half day am. includes breakfast and lunch.

Half day pm. includes lunch and afternoon tea.

Unit price £50.00 full day (9.00am to 17.00pm). 

£30.00 per half day (4 Hours)

1:1 Support £11 per hour

Referral Process 

Potential clients can be referred by email, telephone or personal visit. Each client referred will be contacted directly, 
if capacity allows, or via family or carer. Each potential client will be contacted within 48hrs of being referred and 
contact details obtained with assesment of needs taken on first visit to the Centre prior to the taster session. Full risk 
assesment and emergemcy details prior to the free taster session.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. All carers are fully trained to CQC mandatory requirements in medication, moving and handling and all CQC 
mandatory requirements The Centre has full disabled toileting and Wetroom facilities and hoisting in place.

Dietary requirements are provided in line with Person Centered Care taking fully into consideration food allergies and 
pureed requirements with the necessary risk assessments in place.

Is transport available for clients to purchase?

Yes. Sub contractor transport is organised by the centre for clients where required at cost.

Are FREE taster sessions available?

Yes. All prospective clients are offered a free half day morning or afternoon taster session, consisting of either breakfast 
and 2 course lunch with structured moning activities or 2 course lunch and afternoon tea and cake with structured 
afternoon activities.

Edmund Street
Day Service
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Provider Address Chesterfield Community Care Farm, Pilsley Road, Lower Pilsley, Chesterfield, 
Derbyshire, S45 8DL

Contact Name Steven Boyd

Phone number(s) 01246 859333 / 01246 859492

Email address steven.boyd@excellfortraining.co.uk

Web address www.chesterfieldcommunitycarefarm.co.uk

Service Name Chesterfield Community Care Farm

Type of service Care Farm and Training Centre

Location Chesterfield Community Care Farm, Pilsley Road, Lower Pilsley, Chesterfield, 
Derbyshire, S45 8DL

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✔ 

Localities covered Clients may come from anywhere in the county

Any restrictions We are not fully accessible for all services users with a physical diability; for example not fully 
accessible for wheel chair users to access the whole farm.

Service detail

Service offers either a full or half day at Chesterfield Community Care Farm with a 1:1 support worker. The full day is 
10am to 4pm and a half day is either 10am to 1pm or 1pm to 4pm.

The client will have the opportunity to work as part of a team or individually (client choice), they will always be under the 
supervision of a designated 1:1 support worker who will be overseen by the farm mentor(s) and tutors. The mentors /
tutors and 1:1 support workers will delegate the activities to the client and they will be gaining on the job learning skills. 
Activities include; Feeding, cleaning the animals, assisting with carrying out daily health checks, general maintenance of 
the farm, hedge laying, building enclosures and recycling. 

The animals they have the opportunity to care for are; Donkeys, Cattle, Sheep, Goats, Pigs, Rabbits, Guinea Pigs, 
Chinchillas, Poultry and exotic reptiles.

Benefits:
• Increased confidence and self esteem

• Increased fitness

• Independence and new skills

• Positive attitude and motivation

• Make new friends and reduce isolation

• Gain work experience on a working farm 

Unit price Full day at the farm with 1:1 support, without lunch and refreshments provided: £119.00

Half a day at the farm with 1:1 support, without lunch and refreshments provided: £62.00

Referral Process 

Attendance at the farm is arranged by contacting us direct either by telephone or email. We then forward an initial 
assessment document to the relevant individual or referring agency and we ask for this to be fully completed prior to 
arranging a visit. Clients and service users can make self-referrals or be referred by social workers, brokers, or other 
professionals.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes we can meet the personal care needs of all service users and have staff that are qualified up to Level 5 in 
leadership and management in Health and Social Care. All staff’s mandatory training is updated as and when legally 
required, such as moving and handling and medication and the staff team have many-many years experience in 
providing personal care and support in Health and Social Care.

Is transport available for clients to purchase?

Yes. Transport is available for service users to access; but must live within a ten mile radius of the farm which is 
charged at 0.50pence per mile. 

Are FREE taster sessions available?

Yes we offer free taster sessions for all potential service users to access and this can be for the full day. 

Excell for Training
1:1 Support Excluding Lunch
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Provider Address Chesterfield Community Care Farm, Pilsley Road, Lower Pilsley, Chesterfield, 
Derbyshire, S45 8DL

Contact Name Steven Boyd

Phone number(s) 01246 859333 / 01246 859492

Email address steven.boyd@excellfortraining.co.uk

Web address www.chesterfieldcommunitycarefarm.co.uk

Service Name Chesterfield Community Care Farm

Type of service Care Farm and Training Centre

Location Chesterfield Community Care Farm, Pilsley Road, Lower Pilsley, Chesterfield, 
Derbyshire, S45 8DL

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✔ 

Localities covered Clients may come from anywhere in the county

Any restrictions We are not fully accessible for all services users with a physical diability; for example not fully 
accessible for wheel chair users to access the whole farm.

Service detail

Service offers either a full or half day at Chesterfield Community Care Farm with a 1:1 support worker and the 
opportunity to achieve an accredited qualification. The full day is 10am to 4pm and a half day is either 10am to 1pm or 
1pm to 4pm.

The client can choose the course(s); Land Based studies, Animal Care, Construction, Work Skills & Maths/English. 
They are delivered by a designated qualified Assessor/ Tutor. 

The courses start from pre-entry level up to level 2 to fulfil all abilities. They will work as part of a team, they will have a 
designated 1:1 support worker who will be overseen by a farm mentor to help delegate the activities and they will be 
gaining on the job learning skills in order to achieve their qualification. 

Activities include; Feeding, cleaning the animals, assisting carrying out daily health checks, general maintenance of the 
farm, hedge laying, building enclosures and recycling. 

The animals they have the opportunity to care for are; Donkeys, Cattle, Sheep, Goats, Pigs, Rabbits, Guinea Pigs, 
Chinchillas, Poultry and exotic reptiles.

Benefits:
• Increased confidence and self esteem

•  Increased fitness

•  Independence and new skills

•  Positive attitude and motivation

• Make new friends and reduce isolation

• Achieve an accredited qualification 

• Gain work experience on a working farm

Unit price Full day at the farm with accredited training and 1:1 support provided, without lunch and 
refreshments: £134.00.

Half a day at the farm with accredited training and 1:1 support provided, without lunch and 
refreshments: £64.50.

Referral Process 

Attendance at the farm is arranged by contacting us direct either by telephone or email. We then forward an initial 
assessment document to the relevant individual or referring agency and we ask for this to be fully completed prior to 
arranging a visit. Clients and service users can make self-referrals or be referred by social workers, brokers, or other 
professionals.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes we can meet the personal care needs of all service users and have staff that are qualified up to Level 5 in 
leadership and management in Health and Social Care. All staff’s mandatory training is updated as and when legally 
required, such as moving and handling and medication and the staff team have many-many years experience in 
providing personal care and support in Health and Social Care.

Is transport available for clients to purchase?

Yes. Transport is available for service users to access; but must live within a ten mile radius of the farm which is 
charged at 0.50pence per mile. 

Are FREE taster sessions available?

Yes we offer free taster sessions for all potential service users to access and this can be for the full day. 

Excell for Training
1:1 Support Excluding Lunch and Accredited Training

E

112 113



Provider Address Chesterfield Community Care Farm, Pilsley Road, Lower Pilsley, Chesterfield, 
Derbyshire, S45 8DL

Contact Name Steven Boyd

Phone number(s) 01246 859333 / 01246 859492

Email address steven.boyd@excellfortraining.co.uk

Web address www.chesterfieldcommunitycarefarm.co.uk

Service Name Chesterfield Community Care Farm

Type of service Care Farm and Training Centre

Location Chesterfield Community Care Farm, Pilsley Road, Lower Pilsley, Chesterfield, 
Derbyshire, S45 8DL

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✔ 

Localities covered Clients may come from anywhere in the county

Any restrictions We are not fully accessible for all services users with a physical diability; for example not fully 
accessible for wheel chair users to access the whole farm.

Service detail

Service offers either a full or half day at Chesterfield Community Care Farm with a 1:1 support worker. The full day is 
10am to 4pm and a half day is either 10am to 1pm or 1pm to 4pm. Lunch is cooked and provided by the farm, along 
with refreshments.

The client will have the opportunity to work as part of a team or individually (client choice), they will always be under the 
supervision of a designated 1:1 support worker who will be overseen by the farm mentor(s) and tutors. 

The mentors/tutors and 1:1 support workers will delegate the activities to the client and they will be gaining on the job 
learning skills. 

Activities include; Feeding, cleaning the animals, assisting with carrying out daily health checks, general maintenance 
of the farm, hedge laying, building enclosures and recycling. 

The animals they have the opportunity to care for are; Donkeys, Cattle, Sheep, Goats, Pigs, Rabbits, Guinea Pigs, 
Chinchillas, Poultry and exotic reptiles.

Benefits:
• Increased confidence and self esteem

• Increased fitness

• Independence and new skills

• Positive attitude and motivation

• Make new friends and reduce isolation

• Gain work experience on a working farm 

Unit price Full day at the farm with 1:1 support, with lunch and refreshments provided: £124.00

Half a day at the farm with 1:1 support with lunch and refreshments provided: £67.00 

Referral Process 

Attendance at the farm is arranged by contacting us direct either by telephone or email. We then forward an initial 
assessment document to the relevant individual or referring agency and we ask for this to be fully completed prior to 
arranging a visit. Clients and service users can make self-referrals or be referred by social workers, brokers, or other 
professionals.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes we can meet the personal care needs of all service users and have staff that are qualified up to Level 5 in 
leadership and management in Health and Social Care. All staff’s mandatory training is updated as and when legally 
required, such as moving and handling and medication and the staff team have many-many years experience in 
providing personal care and support in Health and Social Care.

Is transport available for clients to purchase?

Yes. Transport is available for service users to access; but must live within a ten mile radius of the farm which is 
charged at 0.50pence per mile. 

Are FREE taster sessions available?

Yes we offer free taster sessions for all potential service users to access and this can be for the full day. 

Excell for Training
1:1 Support Including Lunch
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Provider Address Chesterfield Community Care Farm, Pilsley Road, Lower Pilsley, Chesterfield, 
Derbyshire, S45 8DL

Contact Name Steven Boyd

Phone number(s) 01246 859333 / 01246 859492

Email address steven.boyd@excellfortraining.co.uk

Web address www.chesterfieldcommunitycarefarm.co.uk

Service Name Chesterfield Community Care Farm

Type of service Care Farm and Training Centre

Location Chesterfield Community Care Farm, Pilsley Road, Lower Pilsley, Chesterfield, 
Derbyshire, S45 8DL

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✔ 

Localities covered Clients may come from anywhere in the county

Any restrictions We are not fully accessible for all services users with a physical diability; for example not fully 
accessible for wheel chair users to access the whole farm.

Service detail

Service offers either a full or half day at Chesterfield Community Care Farm with a 1:1 support worker and the 
opportunity to achieve an accredited qualification. 

The full day is 10am to 4pm and a half day is either 10am to 1pm or 1pm to 4pm. Lunch is cooked and provided by 
the farm, along with refreshments.

The client can choose the course(s); Land Based studies, Animal Care, Construction, Work Skills & Maths/English. 
They are delivered by a designated qualified Assessor/Tutor. 

The courses start from pre-entry level up to level 2 to fulfil all abilities. They will work as part of a team, they will have a 
designated 1:1 support worker who will be overseen by a farm mentor to help delegate the activities and they will be 
gaining on the job learning skills in order to achieve their qualification. 

Activities include; Feeding, cleaning the animals, assisting carrying out daily health checks, general maintenance of the 
farm, hedge laying, building enclosures and recycling. 

The animals they have the opportunity to care for are; Donkeys, Cattle, Sheep, Goats, Pigs, Rabbits, Guinea Pigs, 
Chinchillas, Poultry and exotic reptiles.

Benefits:
• Increased confidence and self esteem

• Increased fitness

• Independence and new skills

• Positive attitude and motivation

• Make new friends and reduce isolation

• Achieve an accredited qualification 

• Gain work experience on a working farm 

Unit price Full day at the Farm with accredited training, 1:1 support, lunch and refreshments: £139.00

Half a day at the farm with accredited training, 1:1 support, lunch and refreshments: £69.50

Referral Process 

Attendance at the farm is arranged by contacting us direct either by telephone or email. We then forward an initial 
assessment document to the relevant individual or referring agency and we ask for this to be fully completed prior to 
arranging a visit. Clients and service users can make self-referrals or be referred by social workers, brokers, or other 
professionals.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes we can meet the personal care needs of all service users and have staff that are qualified up to Level 5 in 
leadership and management in Health and Social Care. All staff’s mandatory training is updated as and when legally 
required, such as moving and handling and medication and the staff team have many-many years experience in 
providing personal care and support in Health and Social Care.

Is transport available for clients to purchase?

Yes. Transport is available for service users to access; but must live within a ten mile radius of the farm which is 
charged at 0.50pence per mile. 

Are FREE taster sessions available?

Yes we offer free taster sessions for all potential service users to access and this can be for the full day. 

Excell for Training
1:1 Support Including Lunch and Accredited Training
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Provider Address Chesterfield Community Care Farm, Pilsley Road, Lower Pilsley, Chesterfield, 
Derbyshire, S45 8DL

Contact Name Steven Boyd

Phone number(s) 01246 859333 / 01246 859492

Email address steven.boyd@excellfortraining.co.uk

Web address www.chesterfieldcommunitycarefarm.co.uk

Service Name Chesterfield Community Care Farm

Type of service Care Farm and Training Centre

Location Chesterfield Community Care Farm, Pilsley Road, Lower Pilsley, Chesterfield, 
Derbyshire, S45 8DL

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✔ 

Localities covered Clients may come from anywhere in the county

Any restrictions We are not fully accessible for all services users with a physical diability; for example not fully 
accessible for wheel chair users to access the whole farm.

Service detail

This service offers service users a full day or half day at Chesterfield Community Care Farm with standard support. 

The full day is 10am to 4pm and a half day is either 10am to 1pm or 1pm to 4pm. 

The service users will be individually assessed as part of their induction to the farm and from that point, the service 
users will be placed into a small group. They will then work as part of a team supervised by a farm mentor/tutor to help 
run the farm. Activities include; Animal Care, Land Based Studies, Horticulture and Construction. Such as; Feeding and 
cleaning the animals, assisting with carrying out daily health checks on the animals, the general maintenance of the 
farm for example; hedge laying, stock fencing, building animal enclosures and recycling. 

The animals that the service users have the opportunity to care for are; Donkeys, Cattle, Sheep, Goats, Pigs, Rabbits, 
Guinea Pigs, Chinchillas, Poultry and exotic animals and reptiles; from giant African land snails to a python snake.

Benefits:
• Increased confidence and self esteem

• Increased fitness

• Independence and new skills

• Positive attitude and motivation

• Make new friends and reduce isolation

• Gain work experience on a working farm 

Unit price Full day at the farm with standard support, without lunch and refreshments: £35.00.

Half a day at the farm with standard support, without lunch and refreshments provided: £20.00

Referral Process 

Attendance at the farm is arranged by contacting us direct either by telephone or email. We then forward an initial 
assessment document to the relevant individual or referring agency and we ask for this to be fully completed prior to 
arranging a visit. Clients and service users can make self-referrals or be referred by social workers, brokers, or other 
professionals.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes we can meet the personal care needs of all service users and have staff that are qualified up to Level 5 in 
leadership and management in Health and Social Care. All staff’s mandatory training is updated as and when legally 
required, such as moving and handling and medication and the staff team have many-many years experience in 
providing personal care and support in Health and Social Care.

Is transport available for clients to purchase?

Yes. Transport is available for service users to access; but must live within a ten mile radius of the farm which is 
charged at 0.50pence per mile. 

Are FREE taster sessions available?

Yes we offer free taster sessions for all potential service users to access and this can be for the full day. 

Excell for Training
Standard Support Excluding Lunch
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Provider Address Chesterfield Community Care Farm, Pilsley Road, Lower Pilsley, Chesterfield, 
Derbyshire, S45 8DL

Contact Name Steven Boyd

Phone number(s) 01246 859333 / 01246 859492

Email address steven.boyd@excellfortraining.co.uk

Web address www.chesterfieldcommunitycarefarm.co.uk

Service Name Chesterfield Community Care Farm

Type of service Care Farm and Training Centre

Location Chesterfield Community Care Farm, Pilsley Road, Lower Pilsley, Chesterfield, 
Derbyshire, S45 8DL

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✔ 

Localities covered Clients may come from anywhere in the county

Any restrictions We are not fully accessible for all services users with a physical diability; for example not fully 
accessible for wheel chair users to access the whole farm.

Service detail

Service offers either a full or half day at Chesterfield Community Care Farm with standard support and the opportunity to 
achieve an accredited qualification. The full day is 10am to 4pm and a half day is either 10am to 1pm or 1pm to 4pm.

The client can choose the course(s); Land Based studies, Animal Care, Construction, Work Skills & Maths/English 
Functional Skills, at the level to suit the service user. They are delivered by a designated qualified Assessors/Tutor. 
The courses start from pre-entry level up to level 2 to fulfil all abilities. 

They will work as part of a team, supervised by a farm mentor/tutor to help run the farm and they will be gaining on 
the job learning skills in order to be assessed for their qualification. Activities include; Feeding, cleaning the animals, 
assiting with carrying out daily health checks, general maintenance of the farm, hedge laying, building enclosures and 
recycling. 

The animals that the service users have the opportunity to care for are; Donkeys, Cattle, Sheep, Goats, Pigs, Rabbits, 
Guinea Pigs, Chinchillas, Poultry and exotic reptiles.

Benefits:
• Increased confidence and self esteem

• Increased fitness

• Independence and new skills

• Positive attitude and motivation

• Make new friends and reduce isolation

• Achieve an accredited qualification 

• Gain work experience on a working farm 

Unit price Full day at the farm with standard support and accredited training, without lunch and 
refreshments provided: £50.00.

Half a day at the Farm with standard support and accredited training, without lunch and 
refreshments: £25.00

Referral Process 

Attendance at the farm is arranged by contacting us direct either by telephone or email. We then forward an initial 
assessment document to the relevant individual or referring agency and we ask for this to be fully completed prior to 
arranging a visit. Clients and service users can make self-referrals or be referred by social workers, brokers, or other 
professionals.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes we can meet the personal care needs of all service users and have staff that are qualified up to Level 5 in 
leadership and management in Health and Social Care. All staff’s mandatory training is updated as and when legally 
required, such as moving and handling and medication and the staff team have many-many years experience in 
providing personal care and support in Health and Social Care.

Is transport available for clients to purchase?

Yes. Transport is available for service users to access; but must live within a ten mile radius of the farm which is 
charged at 0.50pence per mile. 

Are FREE taster sessions available?

Yes we offer free taster sessions for all potential service users to access and this can be for the full day. 

Excell for Training
Standard Support Excluding Lunch and Accredited Training
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Provider Address Chesterfield Community Care Farm, Pilsley Road, Lower Pilsley, Chesterfield, 
Derbyshire, S45 8DL

Contact Name Steven Boyd

Phone number(s) 01246 859333 / 01246 859492

Email address steven.boyd@excellfortraining.co.uk

Web address www.chesterfieldcommunitycarefarm.co.uk

Service Name Chesterfield Community Care Farm

Type of service Care Farm and Training Centre

Location Chesterfield Community Care Farm, Pilsley Road, Lower Pilsley, Chesterfield, 
Derbyshire, S45 8DL

Clients catered for

Older People aged 65+ ✔

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✔ 

Localities covered Clients may come from anywhere in the county

Any restrictions We are not fully accessible for all services users with a physical diability; for example not fully 
accessible for wheel chair users to access the whole farm.

Service detail

This service offers service users a full day or half day at Chesterfield Community Care Farm with standard support. 

The full day is 10am to 4pm and a half day is either 10am to 1pm or 1pm to 4pm. Lunch is cooked and provided by 
the farm, along with refreshments. 

The service users will be individually assessed as part of their induction to the farm and from that point, the service 
users will be placed into a small group. They will then work as part of a team supervised by a farm mentor/tutor to help 
run the farm. Activities include; Animal Care, Land Based Studies, Horticulture and Construction. Such as; Feeding and 
cleaning the animals, assisting with carrying out daily health checks on the animals, the general maintenance of the 
farm for example; hedge laying, stock fencing, building animal enclosures and recycling. 

The animals that the service users have the opportunity to care for are; Donkeys, Cattle, Sheep, Goats, Pigs, Rabbits, 
Guinea Pigs, Chinchillas, Poultry and exotic animals and reptiles; from giant African land snails to a python snake.

Benefits:
• Increased confidence and self esteem

• Increased fitness

• Independence and new skills

• Positive attitude and motivation

• Make new friends and reduce isolation

• Gain work experience on a working farm 

Unit price Full day at the farm with standard support, with lunch and refreshments provided: £40.00. 

Half a day at the farm where the start time is 10am to 1pm or 1pm to 4pm. with standard 
support, with lunch and refreshments: £25.00. 

Referral Process 

Attendance at the farm is arranged by contacting us direct either by telephone or email. We then forward an initial 
assessment document to the relevant individual or referring agency and we ask for this to be fully completed prior to 
arranging a visit. Clients and service users can make self-referrals or be referred by social workers, brokers, or other 
professionals.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes we can meet the personal care needs of all service users and have staff that are qualified up to Level 5 in 
leadership and management in Health and Social Care. All staff’s mandatory training is updated as and when legally 
required, such as moving and handling and medication and the staff team have many-many years experience in 
providing personal care and support in Health and Social Care.

Is transport available for clients to purchase?

Yes. Transport is available for service users to access; but must live within a ten mile radius of the farm which is 
charged at 0.50pence per mile. 

Are FREE taster sessions available?

Yes we offer free taster sessions for all potential service users to access and this can be for the full day. 

Excell for Training
Standard Support Including Lunch
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Provider Address Chesterfield Community Care Farm, Pilsley Road, Lower Pilsley, Chesterfield, 
Derbyshire, S45 8DL

Contact Name Steven Boyd

Phone number(s) 01246 859333 / 01246 859492

Email address steven.boyd@excellfortraining.co.uk

Web address www.chesterfieldcommunitycarefarm.co.uk

Service Name Chesterfield Community Care Farm

Type of service Care Farm and Training Centre

Location Chesterfield Community Care Farm, Pilsley Road, Lower Pilsley, Chesterfield, 
Derbyshire, S45 8DL

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✔ 

Localities covered Clients may come from anywhere in the county

Any restrictions We are not fully accessible for all services users with a physical diability; for example not fully 
accessible for wheel chair users to access the whole farm.

Service detail

Service offers either a full or half day at Chesterfield Community Care Farm with standard support and the opportunity to 
achieve an accredited qualification.

The full day is 10am to 4pm and a half day is either 10am to 1pm or 1pm to 4pm. Lunch is cooked and provided by the 
farm, along with refreshments.

The client can choose the course(s); Land Based studies, Animal Care, Construction, Work Skills & Maths/English 
Functional Skills, at the level to suit the service user. They are delivered by our qualified Assessors/Tutors. The courses 
start from pre-entry level up to level 2 to fulfil all abilities. 

They will work as part of a team, supervised by a farm mentor/tutor to help run the farm and they will be gaining on 
the job learning skills in order to be assessed for their qualification. Activities include; Feeding, cleaning the animals, 
assisting with carrying out daily health checks, general maintenance of the farm, hedge laying, building enclosures and 
recycling. 

The animals that the service users have the opportunity to care for are; Donkeys, Cattle, Sheep, Goats, Pigs, Rabbits, 
Guinea Pigs, Chinchillas, Poultry and exotic reptiles.

Benefits:
• Increased confidence and self esteem

• Increased fitness

• Independence and new skills

• Positive attitude and motivation

• Make new friends and reduce isolation

• Achieve an accredited qualification 

• Gain work experience on a working farm 

Unit price Full day at the Farm with standard support and accredited training, with lunch and 
refreshments: £55.00

Half a day at the Farm with standard support and accredited training, with lunch and 
refreshments: £30.00.

Referral Process 

Attendance at the farm is arranged by contacting us direct either by telephone or email. We then forward an initial 
assessment document to the relevant individual or referring agency and we ask for this to be fully completed prior to 
arranging a visit. Clients and service users can make self-referrals or be referred by social workers, brokers, or other 
professionals.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes we can meet the personal care needs of all service users and have staff that are qualified up to Level 5 in 
leadership and management in Health and Social Care. All staff’s mandatory training is updated as and when legally 
required, such as moving and handling and medication and the staff team have many-many years experience in 
providing personal care and support in Health and Social Care.

Is transport available for clients to purchase?

Yes. Transport is available for service users to access; but must live within a ten mile radius of the farm which is 
charged at 0.50pence per mile. 

Are FREE taster sessions available?

Yes we offer free taster sessions for all potential service users to access and this can be for the full day. 

Excell for Training
Standard Support Including Lunch and Accredited Training
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Provider Address 10 Pond St, Chesterfield, S40 2LE

Contact Name Christine Wass

Phone number(s) 01246202572 / 07752627359

Email address freedomcentre1@gmail.com

Service Name Freedom Centre

Type of service Day Service for Adults with Learning Disabilities

Location Chesterfield

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✗

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✗

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✗

Localities covered Chesterfield, Hasland, Wingerworth, Bolsover, North Wingfield, Clay Cross, Cresswell, 
Eckington, Stavely, Whittington.

Any restrictions No

Service detail

We are a day centre for adults with learning disabilities. We provide a wide range of activities both inside the centre and 
out in the community. Some of the activities are art, cooking, beauty therapy, music, bowling, swimming, golf, tennis, 
walking, pool and voluntary work. We also provide various day trips throughout the year. We support people to attend 
appointments if needed such as hairdresser, chiropodist, doctor. 

We have been open since 2010 and have built up a good reputation and we now support over 40 people who have 
different abilities from mild learning disabilities to more profound needs. All staff are fully trained up to a minimum of 
level 2 NVQ but most have level 3.

We are open from Monday to Friday 9.30am to 3.30pm.

There is an additional charge of £1.50 per day for lunch.

All drinks are provided free of charge.

Some of the activities will incur a cost at the venue eg; swimming, bowling, golf, drama these costs vary and will be 
paid by the client.

Unit price £75 per day for one - one activity

£37.50 half day for one - one activity

Referral Process 

Anyone interested in our service can drop in at any time to have an informal look round. Or make an appointment to 
see one of the managers who will give you all the information needed. We will assess your needs and if both parties 
are happy we will offer you taster day. If you enjoy the taster day a start date can be agreed.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. We provide full support with any personal care needs.

We have a changing room with a hoist for anyone who needs this.

Is transport available for clients to purchase?

Yes. We do provide transport for a charge of 45p per mile.

Are FREE taster sessions available?

Yes. We will assess your needs and if both parties are happy we will offer you a taster day. If you enjoy the taster day a 
start date can be agreed.

Freedom Centre Ltd.
Day Service - 1:1 Support
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Provider Address 10 Pond St, Chesterfield, S40 2LE

Contact Name Christine Wass

Phone number(s) 01246202572 / 07752627359

Email address freedomcentre1@gmail.com

Service Name Freedom Centre

Type of service Day Service for Adults with Learning Disabilities

Location Chesterfield

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✗

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✗

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✗

Localities covered Chesterfield, Hasland, Wingerworth, Bolsover, North Wingfield, Clay Cross, Cresswell, 
Eckington, Stavely, Whittington.

Any restrictions No

Service detail

We are a day centre for adults with learning disabilities.

We provide a wide range of activities both inside the centre and out in the community. Some of the activities are art, 
cooking, beauty therapy, music, bowling, swimming, golf, tennis, walking, pool and voluntary work. We also provide 
various day trips throughout the year. We support people to attend appointments if needed such as hairdresser, 
chiropodist, doctor. 

We have been open since 2010 and have built up a good reputation and we now support over 40 people who have 
different abilities from mild learning disabilities to more profound needs. 

All staff are fully trained up to a minimum of level 2 NVQ but most have level 3. We support group activities and one - 
one activities. 

We are open from Monday to Friday 9.30am to 3.30 pm.

There is an additional charge of £1.50 per day for lunch.

All drinks are provided free of charge.

Some of the activities will incur a cost at the venue e.g.; swimming, bowling, golf, drama these costs vary and will be 
paid by the client.

Unit price £45 per day for small group activity

£22.50 half day for small group activitiy

Referral Process 

Anyone interested in our service can drop in at any time to have an informal look round or make an appointment to see 
one of the managers who will give you all the information needed.

We will assess your needs and if both parties are happy we will offer you taster day. If you enjoy the taster day a start 
date can be agreed.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. We provide full support with any personal care needs.

We have a changing room with a hoist for anyone who needs this.

Is transport available for clients to purchase?

Yes. We do provide transport for a charge of 45p per mile.

Are FREE taster sessions available?

Yes. We will assess your needs and if both parties are happy we will offer you a taster day. If you enjoy the taster day a 
start date can be agreed.

Day Service - Group Support

Freedom Centre Ltd.
F
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Provider Address 61 Canal Street, Derby, DE1 2RJ

Contact Name Paul Clarke

Phone number(s) 01332 298577

Email address paul.clarke@headwayderby.org

Web address www.headwayderby.org

Service Name Headway Centre

Type of service A range of activities available including Art, Drama, Cooking, Gardening, Computers, 
Crafts and Discussion Groups

Location 61 Canal Street, Derby, DE1 2RJ

Clients catered for

Older People aged 65+ ✗

Clients with Dementia ✗

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✗

Clients with Mental Health difficulties ✗

Clients with Profound and Multiple Learning Disabilities ✗

Clients with challenging behaviour ✗

Localities covered Amber Valley, Erewash, Derbyshire Dales (South), South Derbyshire, Derby City

Any restrictions We solely provide support for people affected by brain injury. We cannot provide support with 
intimate personal care, although people are able to attend the centre with a carer, subject 
to availability of places. We cannot accept referrals for clients with physically challenging 
behaviour. We do not have equipment for moving and handling.

Service detail

The centre opens on Tuesday and Friday for up to 25 people, working in small groups.

The centre operates from 10.15am to 3.00pm. 

Clients can purchase a full day or half day (10.15am to 12.45pm or 12.30pm to 3.00pm). 

All of the activities that take place at the Headway Centre are facilitated by a specialist team and designed to promote 
confidence, life skills and wellbeing after brain injury. 

We offer structured sessions that enable people to work towards the goals that they want to achieve. 

Refreshments are provided throughout the day and lunch can also be provided (see costs).

There are many activities on offer at the Headway Centre, examples include: 
• Computer Skills 

• Art and Drama 

• Accredited Lifeskills Training Courses 

• Cooking and Baking 

• Gardening and Horticulture 

• Social Outings 

We offer a minimum staffing ratio of 1 to 5 and activities are also supported by volunteers 

Unit price Full day with lunch £39.00

Half day with lunch £23.00

Referral Process 

Contact the office by phone or email to discuss your requirements in the first instance.You will then be asked to 
complete a simple referral form. This will be followed up by a home visit by two members of our team and a free taster 
day will be arranged.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No.

Is transport available for clients to purchase?

Yes. Headway Derby do not provide transport, but we are happy to make arrangements on your behalf, for which you 
will be responsible for paying directly

Are FREE taster sessions available?

Yes. People that express an interest in attending the service will be invited to a free taster session as part of the referral 
process, which can be a simple tour of the service or attendance for a half or full day, depending on your preference. 

Headway Derby
Day Service with Lunch
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Provider Address 61 Canal Street, Derby, DE1 2RJ

Contact Name Paul Clarke

Phone number(s) 01332 298577

Email address paul.clarke@headwayderby.org

Web address www.headwayderby.org

Service Name Headway Centre

Type of service A range of activities available including Art, Drama, Cooking, Gardening, Computers, 
Crafts and Discussion Groups

Location 61 Canal Street, Derby, DE1 2RJ

Clients catered for

Older People aged 65+ ✗

Clients with Dementia ✗

Clients with a Physical Disability/Sensory impairment ✔

Clients with a Learning Disability ✗

Clients with Mental Health difficulties ✗

Clients with Profound and Multiple Learning Disabilities ✗

Clients with challenging behaviour ✗

Localities covered Amber Valley, Erewash, Derbyshire Dales (South), South Derbyshire, Derby City

Any restrictions We solely provide support for people affected by brain injury. 

We cannot provide support with intimate personal care, although people are able to attend the 
centre with a carer, subject to availability of places. 

We cannot accept referrals for clients with physically challenging behaviour. We do not have 
equipment for moving and handling. 

Service detail

The centre opens on Tuesday and Friday for up to 25 people, working in small groups. 

The centre operates from 10.15am to 3.00pm. Clients can purchase a full day or half day (10.15am to 12.45pm or 
12.30pm to 3.00pm). 

All of the activities that take place at the Headway Centre are facilitated by a specialist team and designed to promote 
confidence, life skills and wellbeing after brain injury. 

We offer structured sessions that enable people to work towards the goals that they want to achieve. 

Refreshments are provided throughout the day and lunch can also be provided (see costs).

There are many activities on offer at the Headway Centre, examples include: 

• Computer Skills 

• Art and Drama 

• Accredited Lifeskills Training Courses 

• Cooking and Baking 

• Gardening and Horticulture 

• Social Outings 

We offer a minimum staffing ratio of 1 to 5 and activities are also supported by volunteers

Unit price Full day without lunch £35.00

Half day without lunch £19.00 

Referral Process 

Contact the office by phone or email to discuss your requirements in the first instance. You will then be asked to 
complete a simple referral form. This will be followed up by a home visit by two members of our team and a free taster 
day will be arranged.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No.

Is transport available for clients to purchase?

Yes. Headway Derby do not provide transport, but we are happy to make arrangements on your behalf, for which you 
will be responsible for paying directly

Are FREE taster sessions available?

Yes. People that express an interest in attending the service will be invited to a free taster session as part of the referral 
process, which can be a simple tour of the service or attendance for a half or full day, depending on your preference. 

Headway Derby
Day Service without 
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Provider Address 6 Broadfield Court, Sheffield, S8 OXF

Contact Name Anne Marie Wilson

Phone number(s) 0114 250 078

Email address annemarie.wilson@hft.org.uk

Web address www.hft.org.uk

Service Name Pine Bank

Type of service Day Service

Location Derbyshire

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✗

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✗

Localities covered Chesterfield and surrounding areas in Sheffield and Derbyshire.

Any restrictions We review on a case by case basis as part of the assessment process whether we can meet 
the needs of the individual and whether what we provide is what they want. If appropriate we 
would also involve other parties in this process as it may be that an identified health need that 
is not currently provided for can be met once relevant training is provided.

Service detail

Full Day
Start Time: 8.45am

Finish Time: 4.00pm

Duration: 7.25 hours

Half Day
Start Time: 9am or 12pm

Finish Time: 1pm or 4.00pm

Duration: 4 hours

Additional support
Additional staffing required to meet individual need will be charged at an hourly rate per member of staff. This will be in 
addition to the cost of one of the other packages available to build on the shared support available

Activities on offer
We provide a range of activities on site which include sensory activities, music, arts and crafts, passive movement, 
baking, aromatherapy, beauty therapy and male grooming, IT interactive screen, magic mat and gardening.

We also access a range of activities in the local area including the centre of Chesterfield. Activities not within walking 
distance are facilitated by the use of a fully adapted mini bus. The cost of the mini bus for local trips is included in the fee.

Support included in the fee covers intensive shared support from experienced trained staff and an element of 1:1 
support for assistance with e.g. personal care or support with meals and any off-site activities provided if required as 
part of support plan.

The level of staffing required will be agreed as part of the assessment process to ensure that appropriate levels of 
staffing are available to meet identified need.

Unit price £85 per full day includes lunch, transport to local activities and activities provided on site.

£45 per half day includes lunch, transport to local activities and activities provided on site.

1:1 Additional support - Hourly rate: £14.75

Referral Process 

Referrals are accepted through health, social services and via transition services including schools and colleges. 

Self-referral by individuals or their families for people on direct payments are also welcome.

Visit by arrangement are welcome as well as the provision of free taster sessions.

A full and detailed assessment will be completed prior to starting at Pine Bank which will involve consultation with 
all parties involved including health professionals to ensure we can meet the needs of the individual and provide the 
correct level of support and desired opportunities.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Pine Bank is an accessible building with the provision of tracking hoists in key parts of the building as well as 
the provision of mobile hoists in other areas. There are disabled facilities and 2 personal care areas which mirror the 
requirements of changing places facilities. 

Staff are trained in the administration of medication and any other support needs identified for a person we support 
e.g. moving and handling, peg feeding, administration of rescue remedies, postural care, support with meals and 
special diets.

Is transport available for clients to purchase?

No. There is a fully adapted minibus for activities provided away from the base but the package does not include 
support to and from Pine Bank.

Are FREE taster sessions available?

Yes. Taster sessions are available by arrangement. As part of a taster session you will have the opportunity to familiarise 
yourself with the environment, meet other people we support and staff and try out the activities on offer in-house.

We welcome involvement in these by family, friends or other carers.

Home Farm Trust
Pinebank Day Service Including Lunch
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Provider Address 6 Broadfield Court, Sheffield, S8 OXF

Contact Name Anne Marie Wilson

Phone number(s) 0114 250 078

Email address annemarie.wilson@hft.org.uk

Web address www.hft.org.uk

Service Name Pine Bank

Type of service Day Service

Location Derbyshire

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✔

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✗

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✗

Localities covered Chesterfield and surrounding areas in Sheffield and Derbyshire.

Any restrictions We review on a case by case basis as part of the assessment process whether we can meet 
the needs of the individual and whether what we provide is what they want. If appropriate we 
would also involve other parties in this process as it may be that an identified health need that 
is not currently provided for can be met once relevant training is provided.

Service detail

Drop-in Session
Start Time: 9am or 1pm

Finish Time: 11am or 3pm

Duration: 2 hours

Additional support
Additional staffing required to meet individual need will be charged at an hourly rate per member of staff. This will be in 
addition to the cost of one of the other packages available to build on the shared support available

Activities on offer
We provide a range of activities on site which include sensory activities, music, arts and crafts, passive movement, 
baking, aromatherapy, beauty therapy and male grooming, IT interactive screen, magic mat and gardening.

We also access a range of activities in the local area including the centre of Chesterfield. Activities not within walking 
distance are facilitated by the use of a fully adapted mini bus. The cost of the mini bus for local trips is included in the fee.

Support included in the fee covers intensive shared support from experienced trained staff and an element of 1:1 
support for assistance with e.g. personal care or support with meals and any off-site activities provided if required as 
part of support plan.

Unit price £25 per day includes transport to local activities and activities provided on site.

1:1 Additional support - Hourly rate: £14.75

Referral Process 

Referrals are accepted through health, social services and via transition services including schools and colleges. 

Self-referral by individuals or their families for people on direct payments are also welcome.

Visit by arrangement are welcome as well as the provision of free taster sessions.

A full and detailed assessment will be completed prior to starting at Pine Bank which will involve consultation with 
all parties involved including health professionals to ensure we can meet the needs of the individual and provide the 
correct level of support and desired opportunities.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Pine Bank is an accessible building with the provision of tracking hoists in key parts of the building as well as 
the provision of mobile hoists in other areas. There are disabled facilities and 2 personal care areas which mirror the 
requirements of changing places facilities. 

Staff are trained in the administration of medication and any other support needs identified for a person we support 
e.g. moving and handling, peg feeding, administration of rescue remedies, postural care, support with meals and 
special diets.

Is transport available for clients to purchase?

No. There is a fully adapted minibus for activities provided away from the base but the package does not include 
support to and from Pine Bank.

Are FREE taster sessions available?

Yes. Taster sessions are available by arrangement. As part of a taster session you will have the opportunity to familiarise 
yourself with the environment, meet other people we support and staff and try out the activities on offer in-house.

We welcome involvement in these by family, friends or other carers.

Home Farm Trust
Pinebank Day Service Drop-in Including Lunch
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Provider Address 44 Overton Road, Leicester, LE5 0JA

Contact Name Nizam Bata

Phone number(s) 07894424391 / 01162215545

Email address nizam.bata@ibchealthcare.co.uk

Web address www.ibchealthcare.co.uk

Service Name Spoilt 4 Choice

Type of service Specialist Day Services & Community Support. Park walks/trips, Bowling, Drama groups, 
Cook & at, Outdoor sports, Arts & crafts, Movies, Swimming, Exercise, Computer sessions, 
Snooker/pool, Shopping, Dance classes, Voluntary opportunities, Independence skills, Wii 
games, Table tennis, Cricket sessions, Bingo, Music sessions, Disco, Gym group sessions or 
1:1 support.

Location TBC

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✔

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✔ 

Localities covered All localities.

Any restrictions A client’s behavior would put other service users at risk.

Service detail

Full day service without transport: 
9am - 3pm includes all base activities and group activities. £35. Tea/coffee/snacks included

Half day service without transport:
9am - 12pm or 12pm - 3pm. £20. Tea/coffee/snacks included

Additional hours in morning and evenings:
8am-9am or 3pm-6pm. 1:1 rate at £13.00 per hour.

Base activities include: 
Games area, Computer suite, Kitchen, snoezlen room, wet room, movie area, pool tables, and table tennis tables.

Service includes following activity schedule within base and out in community:
Monday: Morning arts & crafts, Afternoon park walks/trips

Tuesday: Morning Shopping, Afternoon cook & eat sessions

Wednesday: Morning Arts & crafts, Afternoon swimming Thursday: Visits to local community i.e. museums, parks

Friday: Morning Bowling session, Afternoon bingo

New activities to be included based on service user feedback and input.

Unit price Day service £35 (lunch not provided)

Half day service £20

Additional 1:1 support for additional needs or hrs outside of main operational hours 
(9am - 3pm): £13 per hour.

Referral Process 

Via social services.
1. Social worker contact Spoilt 4 Choice with enquiry
2. Social worker send assessment to Spoilt 4 Choice to confirm suitability.
3. Social worker organise taster session/meet and great with service user and Spoilt 4 Choice.
4. Spoilt 4 Choice carry out needs assessment.
5. Service user can start within 2 weeks from initial referral to joining service.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. All staff have completed mandatory training (i.e. moving and handling, dignity in care, safeguarding) and are able 
to meet all personal care needs of clients.

Is transport available for clients to purchase?

Yes. Clients can access Spoilt 4 Choice transport which is charged at £10 per day (pick up and drop off) within a 5 
mile radius.

Clients with mobility issues can access Spoilt 4 Choice transport for £20 per day (pick up and drop off) within a 5 
mile radius.

Pick up / drop offs which are further than 5 miles will be priced on a case by case basis.

Are FREE taster sessions available?

Yes. Clients are able to access 1 free taster session per day. i.e. if a client is thinking about attending 3 days a week 
(Monday, Wednesday, Friday) then they could have taster sessions for free on all of these days. Transport is not 
included in taster sessions.

iBC Quality Solutions
Day Services
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Provider Address Albert St, Ilkeston, Derbyshire DE7 5GU

Contact Name Lisa Alden

Phone number(s) 0115 9440331

Email address lisaalden@btconnect.com

Service Name Flamsteed Day-Care

Type of service Day-Care

Location The Flamsteed Centre, Albert St, Ilkeston, Derbys, DE7 5GU

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✗ 

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗ 

Localities covered Erewash and Amber Valley.

Any restrictions A client’s needs cannot be met.

Service detail

We will provide 1.5 days of day-care. Transport will be on offer for those living in the Ilkeston and surrounding area.

The full day will consist of a starting time of 9.30am and finish time of 3.30pm. 

We will provide morning refreshments, quiet activity and socialising. A two-course hot lunch. A range of activities will be 
on offer during the afternoon; this could include exercise,crafts, reminiscence, singing etc. We often work with many local 
artists on a range of projects suitable for our client group. Afternoon refresments and cake are served on the full day. 

The day-care will also go on occasional trips out for a meal. The half day will be the same as the above but with a 
finishing time of 1.30pm and no structured activity. The service will be operated by a manager, care staff and volunteers.

Unit price Price on enquiry.

Referral Process 

Referrals via GP’s, ECMH, Social Sevices, Vspa and self-referral. Review any documentation supplied by the 
professional body to assess suitability. If they are deemed suitable and space is available they will be offered a 4-week 
trial to assertain that we can provide the care needed and also for the client to decide if the service meets their needs 
and outcomes. If we were over subscribed, we would keep a waiting list and accept the referrals in the order received.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. We can provide basic assistance to and from the toilet, the client will attend to themselves whilst inside the 
cubicle. However, in certain circumstances we would help the client with their personal care if needed. If a family 
member / carer has left medication and clear instructions we will supervise the client in taking it. We do not have 
a hoist to move clients but will support them to move around the centre if required. If a client requires help and 
encouragement to eat, this will be freely given.

Is transport available for clients to purchase?

Yes. £5 per retun jorney for those in Ilkeston and surrounding area, using community transport. For those out of the 
area we can organise taxis if needed; this will be at the client’s expense.

Are FREE taster sessions available?

Yes. We would offer this, if necessary to attract new clients; up to 2 free taster sessions.

Ilkeston and District CVS
Flamsteed Centre Day Service
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Provider Address Inspirative House, 50 Canal St, Derby, DE1 2RJ

Contact Name Steph Brown

Phone number(s) 01332 208 706

Email address s.brown@inspirativearts.co.uk

Web address www.inspirativearts.co.uk

Service Name Added Care Package

Type of service An added care worker, supplied by Right At Home, who could be added to another package 
to provide personal care when required. 

Location Inspirative House, 50 Canal St, Derby, DE1 2RJ

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✔

Clients with challenging behaviour ✔ 

Localities covered Everyone is welcome, from anywhere in the city or county.

Any restrictions None - this worker might help overcome restrictions a person might otherwise face, as they 
increase support ratios.

Service detail

An additional trained worker who can be added to another package to increase staff ratios. This might be useful for 
clients who need personal care whilst on our premises, but who are not bringing their own carers with them.

Unit price £17.50 per hour.

Referral Process 

If someone would like to use our services please phone Steph to book an initial assessment meeting. This will be used 
to find out more about the person, their needs and what they would like to get out of working with us. 

We will agree the outcomes a person would like to achieve, create a personal plan, and set baselines so we can 
monitor progress. 

Clients are initially assessed using a needs based assessment tool, enabling us to match them to the service which 
most meets their needs, giving them the best opportunity to progress. We will review how the person is getting along 
after an agreed number of weeks, checking our assessments were correct, the service is right for them, and they are 
making progress towards their goals.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. This is a personal care package provided by Right At Home Derby.

Is transport available for clients to purchase?

Yes. Supported transport packages can be arranged with our partner organisation, Right At Home. These will incur an 
additional charge, which will be dependant on the distance a person needs to travel and the time the journey will take.

Are FREE taster sessions available?

No. We are unable to offer free taster sessions, however we do offer ‘no strings’ tasters. This means that clients can pay 
to attend one session to find out whether they like a service before they commit to a longer term contract.

Inspirative Arts
Additional Care: BOLT-ON Only
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Provider Address Inspirative House, 50 Canal St, Derby, DE1 2RJ

Contact Name Steph Brown

Phone number(s) 01332 208 706

Email address s.brown@inspirativearts.co.uk

Web address www.inspirativearts.co.uk

Service Name Added Support Package

Type of service An added support worker who could be added to another package to provide a 2 to 1 ratio in 
one to one sessions, or 1:1 support in group settings. NB this is not a personal care package.

Location Inspirative House, 50 Canal St, Derby, DE1 2RJ

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✔ 

Localities covered Everyone is welcome, from anywhere in the city or county.

Any restrictions None - this worker might help overcome restrictions a person might otherwise face, as they 
increase support ratios.

Service detail

An additional trained worker who can be added to another package to increase staff ratios. This might be useful for 
clients who exhibit extremely challenging behaviour thus might need 2 to 1 support in ‘one to one’ sessions, or clients 
who would like to engage in a group but need one to one support to do so. This provides an alternative to clients with 
higher levels of need bringing their own carer. Please note, support staff provided under an Added Support Package are 
unable to provide personal care.

Unit price £7.50 per hour.

Referral Process 

If someone would like to use our services please phone Steph to book an initial assessment meeting. This will be used 
to find out more about the person, their needs and what they would like to get out of working with us. 

We will agree the outcomes a person would like to achieve, create a personal plan, and set baselines so we can 
monitor progress. 

Clients are initially assessed using a needs based assessment tool, enabling us to match them to the service which 
most meets their needs, giving them the best opportunity to progress. We will review how the person is getting along 
after an agreed number of weeks, checking our assessments were correct, the service is right for them, and they are 
making progress towards their goals.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No.

Is transport available for clients to purchase?

Yes. Supported transport packages can be arranged with our partner organisation, Right At Home. These will incur an 
additional charge, which will be dependant on the distance a person needs to travel and the time the journey will take.

Are FREE taster sessions available?

No. We are unable to offer free taster sessions, however we do offer ‘no strings’ tasters. This means that clients can pay 
to attend one session to find out whether they like a service before they commit to a longer term contract.

Additional Support: BOLT-ON Only

Inspirative Arts
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Provider Address Inspirative House, 50 Canal St, Derby, DE1 2RJ

Contact Name Becky Morley

Phone number(s) 01332 208 706

Email address r.morley@inspirativearts.co.uk

Web address www.inspirativearts.co.uk

Service Name One to One Arts Therapies (4A) 1 hour

Type of service One to one arts psychotherapy (dramatherapy, art therapy, music therapy or dance and 
movement therapy) for people who are experiencing trauma.

Location Inspirative House, 50 Canal St, Derby, DE1 2RJ

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✔

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✔ 

Localities covered Everyone is welcome, from anywhere in the city or county.

Any restrictions Acceptance into our Arts Therapies programme is subject to a clinical assessment. If our 
assessing therapist does not feel therapy will meet the needs of a person at this time they may 
be offered an alternate service.

Service detail

Facilitated by HCPC registered, fully qualified arts psychotherapists, this service supports people to process current or 
past trauma, beginning the journey back to well-being.

Generally offered in time-limited programmes of at least 12 sessions, Arts Based Psychotherapy uses non-verbal, verbal 
and creative means of expression and exploration. Our therapists tailor techniques to enable each client to explore their 
issues. This might include drama, art, music and movement - whichever is most appropriate for the client. 

Sessions allow clients a safe place to explore and express emotions within a therapeutically contained space. This aids 
recovery, equips clients with life skills, and builds personal resilience. Clients have the opportunity to recover their self 
esteem, confidence, sense of independence and awareness. 

Therapy sessions take place at Inspirative House on Canal St in Derby city centre - which is a 5 minute walk from 
Derby bus and train stations - we also have a small carpark if clients are being dropped off. This is a safe, welcoming, 
accessible venue equipped with lots of stimulating creative resources to engage clients in therapy sessions. 

Sessions take place by arrangement throughout the week.

Unit price £50 per 1 hour session.

Referral Process 

If someone would like to use our services please phone Steph to book an initial assessment meeting. This will be used 
to find out more about the person, their needs and what they would like to get out of working with us. 

We will agree the outcomes a person would like to achieve, create a personal plan, and set baselines so we can 
monitor progress. 

Clients are initially assessed using a needs based assessment tool, enabling us to match them to the service which 
most meets their needs, giving them the best opportunity to progress. We will review how the person is getting along 
after an agreed number of weeks, checking our assessments were correct, the service is right for them, and they are 
making progress towards their goals.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Care packages can be arranged with our partner organisation, Right At Home. These will incur an additional 
charge, which is detailed in our “added care” service information sheet.

Is transport available for clients to purchase?

Yes. Supported transport packages can be arranged with our partner organisation, Right At Home. These will incur an 
additional charge, which will be dependant on the distance a person needs to travel and the time the journey will take.

Are FREE taster sessions available?

No. We are unable to offer free taster sessions, however we do offer ‘no strings’ tasters. This means that clients can pay 
to attend one session to find out whether they like a service before they commit to a longer term contract.

Art Therapies: 1:1 - 1 hour

Inspirative Arts
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Provider Address Inspirative House, 50 Canal St, Derby, DE1 2RJ

Contact Name Becky Morley

Phone number(s) 01332 208 706

Email address r.morley@inspirativearts.co.uk

Web address www.inspirativearts.co.uk

Service Name Small Group Arts Therapies (4B) - 1.5 hours

Type of service Small Group arts psychotherapy (dramatherapy, art therapy, music therapy or dance and 
movement therapy) for people who are experiencing trauma. These supportive groups are 
best suited to people who are coming to the end of the need of 1:1 therapy or who are on a 
waiting list to obtain therapy in the future.

Location Inspirative House, 50 Canal St, Derby, DE1 2RJ

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✔

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✔ 

Localities covered Everyone is welcome, from anywhere in the city or county.

Any restrictions Acceptance into our Arts Therapies programme is subject to a clinical assessment. If our 
assessing therapist does not feel therapy will meet the needs of a person at this time they may 
be offered an alternate service.

Service detail

Facilitated by HCPC registered, fully qualified arts psychotherapists, this service supports people to process current or 
past trauma, beginning the journey back to well-being.

Generally offered in time-limited programmes of at least 12 sessions, Arts Based Psychotherapy uses non-verbal, verbal 
and creative means of expression and exploration. Our therapists tailor techniques to enable each client to explore their 
issues. This might include drama, art, music and movement - whichever is most appropriate for the client. 

Sessions allow clients a safe place to explore and express emotions within a therapeutically contained space. This aids 
recovery, equips clients with life skills, and builds personal resilience. Clients have the opportunity to recover their self 
esteem, confidence, sense of independence and awareness. 

These supportive groups are best suited to people who are coming to the end of the need of 121 therapy or who are 
on a waiting list to obtain therapy in the future. These groups give individuals the space to share experiences, in a safe 
environment, with others who may have experienced similar difficulties.

Therapy sessions take place at Inspirative House on Canal St in Derby city centre - which is a 5 minute walk from 
Derby bus and train stations - we also have a small carpark if clients are being dropped off. This is a safe, welcoming, 
accessible venue equipped with lots of stimulating creative resources to engage clients in therapy sessions. 

Sessions take place by arrangement throughout the week

Unit price £35 per 1.5 hour session. 

Referral Process 

If someone would like to use our services please phone Steph to book an initial assessment meeting. This will be used 
to find out more about the person, their needs and what they would like to get out of working with us. 

We will agree the outcomes a person would like to achieve, create a personal plan, and set baselines so we can 
monitor progress. 

Clients are initially assessed using a needs based assessment tool, enabling us to match them to the service which 
most meets their needs, giving them the best opportunity to progress. We will review how the person is getting along 
after an agreed number of weeks, checking our assessments were correct, the service is right for them, and they are 
making progress towards their goals.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Care packages can be arranged with our partner organisation, Right At Home. These will incur an additional 
charge, which is detailed in our “added care” service information sheet.

Is transport available for clients to purchase?

Yes. Supported transport packages can be arranged with our partner organisation, Right At Home. These will incur an 
additional charge, which will be dependant on the distance a person needs to travel and the time the journey will take.

Are FREE taster sessions available?

No. We are unable to offer free taster sessions, however we do offer ‘no strings’ tasters. This means that clients can pay 
to attend one session to find out whether they like a service before they commit to a longer term contract.

Art Therapies: Group - 1.5 hours

Inspirative Arts
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Provider Address Inspirative House, 50 Canal St, Derby, DE1 2RJ

Contact Name Becky Morley

Phone number(s) 01332 208 706

Email address r.morley@inspirativearts.co.uk

Web address www.inspirativearts.co.uk

Service Name Small Group Arts Therapies (4B) - 2 hours

Type of service Small Group arts psychotherapy (dramatherapy, art therapy, music therapy or dance and 
movement therapy) for people who are experiencing trauma. These supportive groups are 
best suited to people who are coming to the end of the need of 1:1 therapy or who are on a 
waiting list to obtain therapy in the future.

Location Inspirative House, 50 Canal St, Derby, DE1 2RJ

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✔ 

Localities covered Everyone is welcome, from anywhere in the city or county.

Any restrictions Acceptance into our Arts Therapies programme is subject to a clinical assessment. If our 
assessing therapist does not feel therapy will meet the needs of a person at this time they may 
be offered an alternate service.

Service detail

Facilitated by HCPC registered, fully qualified arts psychotherapists, this service supports people to process current or 
past trauma, beginning the journey back to well-being.

Generally offered in time-limited programmes of at least 12 sessions, Arts Based Psychotherapy uses non-verbal, verbal 
and creative means of expression and exploration. Our therapists tailor techniques to enable each client to explore their 
issues. This might include drama, art, music and movement - whichever is most appropriate for the client. 

Sessions allow clients a safe place to explore and express emotions within a therapeutically contained space. This aids 
recovery, equips clients with life skills, and builds personal resilience. Clients have the opportunity to recover their self 
esteem, confidence, sense of independence and awareness. 

These supportive groups are best suited to people who are coming to the end of the need of 1:1 therapy or who are 
on a waiting list to obtain therapy in the future. These groups give individuals the space to share experiences, in a safe 
environment, with others who may have experienced similar difficulties.

Therapy sessions take place at Inspirative House on Canal St in Derby city centre - which is a 5 minute walk from 
Derby bus and train stations - we also have a small carpark if clients are being dropped off. This is a safe, welcoming, 
accessible venue equipped with lots of stimulating creative resources to engage clients in therapy sessions. 

Sessions take place by arrangement throughout the week.

Unit price £50 per 2 hour session.

Referral Process 

If someone would like to use our services please phone Steph to book an initial assessment meeting. This will be used 
to find out more about the person, their needs and what they would like to get out of working with us. 

We will agree the outcomes a person would like to achieve, create a personal plan, and set baselines so we can 
monitor progress. 

Clients are initially assessed using a needs based assessment tool, enabling us to match them to the service which 
most meets their needs, giving them the best opportunity to progress. We will review how the person is getting along 
after an agreed number of weeks, checking our assessments were correct, the service is right for them, and they are 
making progress towards their goals.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Care packages can be arranged with our partner organisation, Right At Home. These will incur an additional 
charge, which is detailed in our “added care” service information sheet.

Is transport available for clients to purchase?

Yes. Supported transport packages can be arranged with our partner organisation, Right At Home. These will incur an 
additional charge, which will be dependant on the distance a person needs to travel and the time the journey will take.

Are FREE taster sessions available?

No. We are unable to offer free taster sessions, however we do offer ‘no strings’ tasters. This means that clients can pay 
to attend one session to find out whether they like a service before they commit to a longer term contract.

Art Therapies: Group - 2 hours

Inspirative Arts
I

150 151



Provider Address Inspirative House, 50 Canal St, Derby, DE1 2RJ

Contact Name Steph Brown

Phone number(s) 01332 208 706

Email address s.brown@inspirativearts.co.uk

Web address www.inspirativearts.co.uk

Service Name Creative Expressive Interaction One to One Sessions (2A) - 1 hour

Type of service Creative, fun, expressive one to one sessions, using intensive interaction techniques, art, 
music, movement and drama to nurture engagement, stimulate communication, facilitate 
expression and enhance wellbeing

Location Inspirative House, 50 Canal St, Derby, DE1 2RJ

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✔ 

Localities covered Everyone is welcome, from anywhere in the city or county.

Any restrictions Creative Expressive Interaction One to One sessions are ideally suited to people with a range 
of learning difficulties, challenging behaviour, and physical or sensory impairments; who feel 
unable to work in a group setting and need more intensive support.

This might include people whose behaviour might distress or disrupt the engagement of other 
clients in a group setting. 

The only people who might be excluded from one-to-one work are people whose behaviour 
poses a risk to our staff. In these instances we may suggest that people also purchase an 
“Added Support” package, enabling a safer two to one ratio in their sessions. 

Service detail

Facilitated by fully qualified Creative Expressive specialists, these fun, expressive one to one sessions offer positive, 
engaging, energising activities. 

Sessions are designed to suit the needs and abilities of the individual person. We focus on engaging the client, 
facilitating communication and self expression, nurturing self-esteem, building a sense of belonging, enhancing well-
being and enjoying ourselves.

Our team use a mix of art forms - art, music, dance and drama - coupled with intensive interaction techniques to 
facilitate stimulating, meaningful activities. 

The sessions take place at Inspirative House on Canal St in Derby city centre - which is a 5 minute walk from Derby 
bus and train stations - we also have a small carpark if clients are being dropped off. This is a safe, welcoming, 
accessible venue packed with lots of stimulating creative resources for clients to enjoy. A private space is available for 
clients who need personal care. 

Sessions take place at various times during the week. 

Unit price £30 per hour.

Referral Process 

If someone would like to use our services please phone Steph to book an initial assessment meeting. This will be used 
to find out more about the person, their needs and what they would like to get out of working with us. 

We will agree the outcomes a person would like to achieve, create a personal plan, and set baselines so we can 
monitor progress. 

Clients are initially assessed using a needs based assessment tool, enabling us to match them to the service which 
most meets their needs, giving them the best opportunity to progress. We will review how the person is getting along 
after an agreed number of weeks, checking our assessments were correct, the service is right for them, and they are 
making progress towards their goals.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Clients are welcome to bring their own carer to their one-to-one session. Alternatively care packages can be 
arranged with our partner organisation, Right At Home. These will incur an additional charge, which is detailed in our 
“added care” service information sheet.

Is transport available for clients to purchase?

Yes. Supported transport packages can be arranged with our partner organisation, Right At Home. These will incur an 
additional charge, which will be dependant on the distance a person needs to travel and the time the journey will take.

Are FREE taster sessions available?

No. We are unable to offer free taster sessions, however we do offer ‘no strings’ tasters. This means that clients can pay 
to attend one session to find out whether they like a service before they commit to a longer term contract.

Interaction: 1:1 - 1 hour
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Provider Address Inspirative House, 50 Canal St, Derby, DE1 2RJ

Contact Name Steph Brown

Phone number(s) 01332 208 706

Email address s.brown@inspirativearts.co.uk

Web address www.inspirativearts.co.uk

Service Name Creative Expressive Interaction One to One Sessions - 2 hours

Type of service Creative, fun, expressive one to one sessions, using intensive interaction techniques, art, 
music, movement and drama to nurture engagement, stimulate communication, facilitate 
expression and enhance wellbeing

Location Inspirative House, 50 Canal St, Derby, DE1 2RJ

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✔ 

Localities covered Everyone is welcome, from anywhere in the city or county.

Any restrictions Creative Expressive Interaction One to One sessions are ideally suited to people with a range 
of learning difficulties, challenging behaviour, and physical or sensory impairments; who feel 
unable to work in a group setting and need more intensive support.

This might include people whose behaviour might distress or disrupt the engagement of other 
clients in a group setting. 

The only people who might be excluded from one-to-one work are people whose behaviour 
poses a risk to our staff. In these instances we may suggest that people also purchase an 
“Added Support” package, enabling a safer two to one ratio in their sessions. 

Service detail

Facilitated by fully qualified Creative Expressive specialists, these fun, expressive one to one sessions offer positive, 
engaging, energising activities. 

Sessions are designed to suit the needs and abilities of the individual person. We focus on engaging the client, 
facilitating communication and self expression, nurturing self-esteem, building a sense of belonging, enhancing well-
being and enjoying ourselves.

Our team use a mix of art forms - art, music, dance and drama - coupled with intensive interaction techniques to 
facilitate stimulating, meaningful activities. 

The sessions take place at Inspirative House on Canal St in Derby city centre - which is a 5 minute walk from Derby 
bus and train stations - we also have a small carpark if clients are being dropped off. This is a safe, welcoming, 
accessible venue packed with lots of stimulating creative resources for clients to enjoy. A private space is available for 
clients who need personal care. 

Sessions take place at various times during the week. 

Unit price £50 per 2 hour session.

Referral Process 

If someone would like to use our services please phone Steph to book an initial assessment meeting. This will be used 
to find out more about the person, their needs and what they would like to get out of working with us. 

We will agree the outcomes a person would like to achieve, create a personal plan, and set baselines so we can 
monitor progress. 

Clients are initially assessed using a needs based assessment tool, enabling us to match them to the service which 
most meets their needs, giving them the best opportunity to progress. We will review how the person is getting along 
after an agreed number of weeks, checking our assessments were correct, the service is right for them, and they are 
making progress towards their goals.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Clients are welcome to bring their own carer to their one-to-one session. Alternatively care packages can be 
arranged with our partner organisation, Right At Home. These will incur an additional charge, which is detailed in our 
“added care” service information sheet.

Is transport available for clients to purchase?

Yes. Supported transport packages can be arranged with our partner organisation, Right At Home. These will incur an 
additional charge, which will be dependant on the distance a person needs to travel and the time the journey will take.

Are FREE taster sessions available?

No. We are unable to offer free taster sessions, however we do offer ‘no strings’ tasters. This means that clients can pay 
to attend one session to find out whether they like a service before they commit to a longer term contract.

Interaction: 1:1 - 2 hours
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Provider Address Inspirative House, 50 Canal St, Derby, DE1 2RJ

Contact Name Steph Brown

Phone number(s) 01332 208 706

Email address s.brown@inspirativearts.co.uk

Web address www.inspirativearts.co.uk

Service Name Creative Expressive Interaction One to One Sessions - Full Day or 5 hours per week.

Type of service Creative, fun, expressive one to one sessions, using intensive interaction techniques, art, 
music, movement and drama to nurture engagement, stimulate communication, facilitate 
expression and enhance wellbeing.

Location Inspirative House, 50 Canal St, Derby, DE1 2RJ

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✔ 

Localities covered Everyone is welcome, from anywhere in the city or county.

Any restrictions Creative Expressive Interaction One to One sessions are ideally suited to people with a range 
of learning difficulties, challenging behaviour, and physical or sensory impairments; who feel 
unable to work in a group setting and need more intensive support.

This might include people whose behaviour might distress or disrupt the engagement of other 
clients in a group setting. 

The only people who might be excluded from one-to-one work are people whose behaviour 
poses a risk to our staff. In these instances we may suggest that people also purchase an 
“Added Support” package, enabling a safer two to one ratio in their sessions. 

Service detail

Facilitated by fully qualified Creative Expressive specialists, these fun, expressive one to one sessions offer positive, 
engaging, energising activities. 

Sessions are designed to suit the needs and abilities of the individual person. We focus on engaging the client, 
facilitating communication and self expression, nurturing self-esteem, building a sense of belonging, enhancing 
well-being and enjoying ourselves.

Our team use a mix of art forms - art, music, dance and drama - coupled with intensive interaction techniques to 
facilitate stimulating, meaningful activities. 

The sessions take place at Inspirative House on Canal St in Derby city centre - which is a 5 minute walk from Derby 
bus and train stations - we also have a small carpark if clients are being dropped off. This is a safe, welcoming, 
accessible venue packed with lots of stimulating creative resources for clients to enjoy. A private space is available for 
clients who need personal care. 

Sessions take place at various times during the week. 

Unit price £115 per full day (5 hours).

Referral Process 

If someone would like to use our services please phone Steph to book an initial assessment meeting. This will be used 
to find out more about the person, their needs and what they would like to get out of working with us. 

We will agree the outcomes a person would like to achieve, create a personal plan, and set baselines so we can 
monitor progress. 

Clients are initially assessed using a needs based assessment tool, enabling us to match them to the service which 
most meets their needs, giving them the best opportunity to progress. We will review how the person is getting along 
after an agreed number of weeks, checking our assessments were correct, the service is right for them, and they are 
making progress towards their goals.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Clients are welcome to bring their own carer to their one-to-one session. Alternatively care packages can be 
arranged with our partner organisation, Right At Home. These will incur an additional charge, which is detailed in our 
“added care” service information sheet.

Is transport available for clients to purchase?

Yes. Supported transport packages can be arranged with our partner organisation, Right At Home. These will incur an 
additional charge, which will be dependant on the distance a person needs to travel and the time the journey will take.

Are FREE taster sessions available?

No. We are unable to offer free taster sessions, however we do offer ‘no strings’ tasters. This means that clients can pay 
to attend one session to find out whether they like a service before they commit to a longer term contract.

Interaction: 1:1 - 5 hours
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Provider Address Inspirative House, 50 Canal St, Derby, DE1 2RJ

Contact Name Steph Brown

Phone number(s) 01332 208 706

Email address s.brown@inspirativearts.co.uk

Web address www.inspirativearts.co.uk

Service Name Creative Expressive Interaction Groups - 1 hour

Type of service Creative, fun, expressive one to one sessions, using intensive interaction techniques, art, 
music, movement and drama to nurture engagement, stimulate communication, facilitate 
expression and enhance wellbeing.

Location Inspirative House, 50 Canal St, Derby, DE1 2RJ

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✗ 

Clients with Mental Health difficulties ✗  

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✔ 

Localities covered Everyone is welcome, from anywhere in the city or county.

Any restrictions Creative Expressive Interaction Groups are ideally suited to people with profound and multiple 
learning difficulties, challenging behaviour, and physical or sensory impairments; who are able 
to work in a group setting but need more intensive support.

People whose behaviour might distress or disrupt the engagement of other clients will be 
offered one to one support instead of group engagment. 

Spaces might be limited, because we never have more than 6 clients in a group, ensuring 
each client benefits from personalised attention.

Service detail

Facilitated by fully qualified Creative Expressive specialists, and supported by trained volunteers, these fun, expressive 
workshops bring people with similar needs together to share in positive, engaging, energising activities. 

Workshops are designed to suit the needs and abilities of group members, with no more than 6 people per group. 
We focus on engaging people, facilitating communication and self expression, nurturing self-esteem, building a sense 
of community, enhancing well-being and enjoying ourselves.

Our team use a mix of art forms - art, music, dance and drama - coupled with intensive interaction techniques to 
facilitate stimulating, meaningful activities for everyone who attends. 

The workshops take place at Inspirative House on Canal St in Derby city centre - which is a 5 minute walk from 
Derby bus and train stations - we also have a small carpark if clients are being dropped off. This is a safe, welcoming, 
accessible venue packed with lots of stimulating creative resources for clients to enjoy. A private space is available for 
clients who need personal care. 

Groups take place at various times during the week - some clients bring a packed lunch and stay with us for the day; 
and on Saturday afternoons.

Unit price £25 per 1 hour group session.

Referral Process 

If someone would like to use our services please phone Steph to book an initial assessment meeting. This will be used 
to find out more about the person, their needs and what they would like to get out of working with us. 

We will agree the outcomes a person would like to achieve, create a personal plan, and set baselines so we can 
monitor progress. 

Clients are initially assessed using a needs based assessment tool, enabling us to match them to the service which 
most meets their needs, giving them the best opportunity to progress. We will review how the person is getting along 
after an agreed number of weeks, checking our assessments were correct, the service is right for them, and they are 
making progress towards their goals.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Clients are welcome to bring their own carer to their one-to-one session. Alternatively care packages can be 
arranged with our partner organisation, Right At Home. These will incur an additional charge, which is detailed in our 
“added care” service information sheet.

Is transport available for clients to purchase?

Yes. Supported transport packages can be arranged with our partner organisation, Right At Home. These will incur an 
additional charge, which will be dependant on the distance a person needs to travel and the time the journey will take.

Are FREE taster sessions available?

No. We are unable to offer free taster sessions, however we do offer ‘no strings’ tasters. This means that clients can pay 
to attend one session to find out whether they like a service before they commit to a longer term contract.

Interaction: Group - 1 hour
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Provider Address Inspirative House, 50 Canal St, Derby, DE1 2RJ

Contact Name Steph Brown

Phone number(s) 01332 208 706

Email address s.brown@inspirativearts.co.uk

Web address www.inspirativearts.co.uk

Service Name Creative Expressive Interaction Groups (2B)

Type of service Creative, fun, expressive one to one sessions, using intensive interaction techniques, art, 
music, movement and drama to nurture engagement, stimulate communication, facilitate 
expression and enhance wellbeing.

Location Inspirative House, 50 Canal St, Derby, DE1 2RJ

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗  

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✗  

Clients with Mental Health difficulties ✗  

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✔ 

Localities covered Everyone is welcome, from anywhere in the city or county.

Any restrictions Creative Expressive Interaction Groups are ideally suited to people with profound and multiple 
learning difficulties, challenging behaviour, and physical or sensory impairments; who are able 
to work in a group setting but need more intensive support.

People whose behaviour might distress or disrupt the engagement of other clients will be 
offered one to one support instead of group engagment. 

Spaces might be limited, because we never have more than 6 clients in a group, ensuring 
each client benefits from personalised attention.

Service detail

Facilitated by fully qualified Creative Expressive specialists, and supported by trained volunteers, these fun, expressive 
workshops bring people with similar needs together to share in positive, engaging, energising activities. 

Workshops are designed to suit the needs and abilities of group members, with no more than 6 people per group. 
We focus on engaging people, facilitating communication and self expression, nurturing self-esteem, building a sense 
of community, enhancing well-being and enjoying ourselves.

Our team use a mix of art forms - art, music, dance and drama - coupled with intensive interaction techniques to 
facilitate stimulating, meaningful activities for everyone who attends. 

The workshops take place at Inspirative House on Canal St in Derby city centre - which is a 5 minute walk from 
Derby bus and train stations - we also have a small carpark if clients are being dropped off. This is a safe, welcoming, 
accessible venue packed with lots of stimulating creative resources for clients to enjoy. A private space is available for 
clients who need personal care. 

Groups take place at various times during the week - some clients bring a packed lunch and stay with us for the day; 
and on Saturday afternoons.

Unit price £25 per 1 hour group session.

Referral Process 

If someone would like to use our services please phone Steph to book an initial assessment meeting. This will be used 
to find out more about the person, their needs and what they would like to get out of working with us. 

We will agree the outcomes a person would like to achieve, create a personal plan, and set baselines so we can 
monitor progress. 

Clients are initially assessed using a needs based assessment tool, enabling us to match them to the service which 
most meets their needs, giving them the best opportunity to progress. We will review how the person is getting along 
after an agreed number of weeks, checking our assessments were correct, the service is right for them, and they are 
making progress towards their goals.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Clients are welcome to bring their own carer to their one-to-one session. Alternatively care packages can be 
arranged with our partner organisation, Right At Home. These will incur an additional charge, which is detailed in our 
“added care” service information sheet.

Is transport available for clients to purchase?

Yes. Supported transport packages can be arranged with our partner organisation, Right At Home. These will incur an 
additional charge, which will be dependant on the distance a person needs to travel and the time the journey will take.

Are FREE taster sessions available?

No. We are unable to offer free taster sessions, however we do offer ‘no strings’ tasters. This means that clients can pay 
to attend one session to find out whether they like a service before they commit to a longer term contract.

Interaction: Group - Full and Half Days
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Provider Address Inspirative House, 50 Canal St, Derby, DE1 2RJ

Contact Name Steph Brown

Phone number(s) 01332 208 706

Email address s.brown@inspirativearts.co.uk

Web address www.inspirativearts.co.uk

Service Name Creative Expressive Therapeutic One to One Sessions (3A) - 1 hour.

Type of service One to one creative, expressive therapeutic arts sessions for people who are recovering from 
trauma or noticing a decline in their wellbeing.

Location Inspirative House, 50 Canal St, Derby, DE1 2RJ

Clients catered for

Older People aged 65+ ✗  

Clients with Dementia ✗  

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✗  

Clients with challenging behaviour ✔ 

Localities covered Everyone is welcome, from anywhere in the city or county.

Any restrictions Creative Expressive Therapeutic One to One sessions are ideally suited to people who need 
in depth support to cope with difficulties and prevent them escalating, and who might find it 
difficult to work in a group. 

This might include people whose behaviour might distress or disrupt the engagement of other 
clients in a group setting. 

The only people who might be excluded from one-to-one work are people whose behaviour 
poses a risk to our staff. In these instances we may suggest that people also purchase an 
“Added Support” package, enabling a safer two to one ratio in their sessions.

Service detail

Facilitated by fully qualified Creative Expressive specialists with additional training, these creative, expressive sessions 
enable people who would rather work alone to explore and process thoughts, feelings and experiences through the arts. 

Sessions are tailored to suit the needs and abilities of the client. We focus on giving people a safe space for artistic 
expression, facilitating communication, nurturing self-esteem, building a sense of belonging, tackling difficulties and 
restoring well-being.

Our facilitators use a mix of art forms - art, music, dance and drama - specifically tailored to the engagement style of 
the person they are working with.

One to one sessions take place at Inspirative House on Canal St in Derby city centre - which is a 5 minute walk from 
Derby bus and train stations - we also have a small carpark if clients are being dropped off. This is a safe, welcoming, 
accessible venue equipped with lots of stimulating creative resources to engage people in their sessions. 

Sessions take place by arrangement throughout the week.

Unit price £40 per 1 hour session. 

Referral Process 

If someone would like to use our services please phone Steph to book an initial assessment meeting. This will be used 
to find out more about the person, their needs and what they would like to get out of working with us. 

We will agree the outcomes a person would like to achieve, create a personal plan, and set baselines so we can 
monitor progress. 

Clients are initially assessed using a needs based assessment tool, enabling us to match them to the service which 
most meets their needs, giving them the best opportunity to progress. We will review how the person is getting along 
after an agreed number of weeks, checking our assessments were correct, the service is right for them, and they are 
making progress towards their goals.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Care packages can be arranged with our partner organisation, Right At Home. These will incur an additional 
charge, which is detailed in our “added care” service information sheet.

Is transport available for clients to purchase?

Yes. Supported transport packages can be arranged with our partner organisation, Right At Home. These will incur an 
additional charge, which will be dependant on the distance a person needs to travel and the time the journey will take.

Are FREE taster sessions available?

No. We are unable to offer free taster sessions, however we do offer ‘no strings’ tasters. This means that clients can pay 
to attend one session to find out whether they like a service before they commit to a longer term contract.

Therapeutic: 1:1 - 1 hour
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Provider Address Inspirative House, 50 Canal St, Derby, DE1 2RJ

Contact Name Steph Brown

Phone number(s) 01332 208 706

Email address s.brown@inspirativearts.co.uk

Web address www.inspirativearts.co.uk

Service Name Creative Expressive Therapeutic One to One Sessions (3A) - 2 hours.

Type of service One to one creative, expressive therapeutic arts sessions for people who are recovering from 
trauma or noticing a decline in their wellbeing.

Location Inspirative House, 50 Canal St, Derby, DE1 2RJ

Clients catered for

Older People aged 65+ ✗  

Clients with Dementia ✗  

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✗  

Clients with challenging behaviour ✔ 

Localities covered Everyone is welcome, from anywhere in the city or county.

Any restrictions Creative Expressive Therapeutic One to One sessions are ideally suited to people who need 
in depth support to cope with difficulties and prevent them escalating, and who might find it 
difficult to work in a group. 

This might include people whose behaviour might distress or disrupt the engagement of other 
clients in a group setting. 

The only people who might be excluded from one-to-one work are people whose behaviour 
poses a risk to our staff. In these instances we may suggest that people also purchase an 
“Added Support” package, enabling a safer two to one ratio in their sessions.

Service detail

Facilitated by fully qualified Creative Expressive specialists with additional training, these creative, expressive sessions 
enable people who would rather work alone to explore and process thoughts, feelings and experiences through the arts. 

Sessions are tailored to suit the needs and abilities of the client. We focus on giving people a safe space for artistic 
expression, facilitating communication, nurturing self-esteem, building a sense of belonging, tackling difficulties and 
restoring well-being.

Our facilitators use a mix of art forms - art, music, dance and drama - specifically tailored to the engagement style of 
the person they are working with.

One to one sessions take place at Inspirative House on Canal St in Derby city centre - which is a 5 minute walk from 
Derby bus and train stations - we also have a small carpark if clients are being dropped off. This is a safe, welcoming, 
accessible venue equipped with lots of stimulating creative resources to engage people in their sessions. 

Sessions take place by arrangement throughout the week.

Unit price £70 per 2 hour session. 

Referral Process 

If someone would like to use our services please phone Steph to book an initial assessment meeting. This will be used 
to find out more about the person, their needs and what they would like to get out of working with us. 

We will agree the outcomes a person would like to achieve, create a personal plan, and set baselines so we can 
monitor progress. 

Clients are initially assessed using a needs based assessment tool, enabling us to match them to the service which 
most meets their needs, giving them the best opportunity to progress. We will review how the person is getting along 
after an agreed number of weeks, checking our assessments were correct, the service is right for them, and they are 
making progress towards their goals.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Care packages can be arranged with our partner organisation, Right At Home. These will incur an additional 
charge, which is detailed in our “added care” service information sheet.

Is transport available for clients to purchase?

Yes. Supported transport packages can be arranged with our partner organisation, Right At Home. These will incur an 
additional charge, which will be dependant on the distance a person needs to travel and the time the journey will take.

Are FREE taster sessions available?

No. We are unable to offer free taster sessions, however we do offer ‘no strings’ tasters. This means that clients can pay 
to attend one session to find out whether they like a service before they commit to a longer term contract.

Therapeutic: 1:1 - 2 hours
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Provider Address Inspirative House, 50 Canal St, Derby, DE1 2RJ

Contact Name Steph Brown

Phone number(s) 01332 208 706

Email address s.brown@inspirativearts.co.uk

Web address www.inspirativearts.co.uk

Service Name Creative Expressive Therapeutic Groups (3B) - 1 hour.

Type of service Small creative, expressive therapeutic arts groups for people who are recovering from trauma 
or noticing a decline in their wellbeing.

Location Inspirative House, 50 Canal St, Derby, DE1 2RJ

Clients catered for

Older People aged 65+ ✗  

Clients with Dementia ✗  

Clients with a Physical Disability/Sensory impairment ✗  

Clients with a Learning Disability ✗  

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✗  

Clients with challenging behaviour ✗  

Localities covered Everyone is welcome, from anywhere in the city or county.

Any restrictions Creative Expressive Therapeutic Groups are ideally suited to people who need in depth 
support to cope with difficulties and prevent them escalating. 

People whose behaviour might distress or disrupt the engagement of other clients will be 
offered one to one support instead of group engagment. 

Spaces might be limited, because we never have more than 6 clients in a group, ensuring 
each client benefits from personalised attention.

Service detail

Facilitated by fully qualified Creative Expressive specialists with additional training, and supported by trained volunteers, 
these creative, expressive workshops bring people with similar needs together to explore and process thoughts, feelings 
and experiences through the arts. 

Workshops are designed to suit the needs and abilities of group members, with no more than 6 people per group. We 
focus on giving people a safe space for artistic expression, facilitating communication, nurturing self-esteem, building a 
sense of community, tackling difficulties and restoring well-being.

Our team use a mix of art forms - art, music, dance and drama - specifically tailored to the engagement styles of group 
members. 

The workshops take place at Inspirative House on Canal St in Derby city centre - which is a 5 minute walk from 
Derby bus and train stations - we also have a small carpark if clients are being dropped off. This is a safe, welcoming, 
accessible venue equipped with lots of stimulating creative resources to engage our clients. 

Groups take place at various times during the week.

Unit price £30 per 1 hour session.

Referral Process 

If someone would like to use our services please phone Steph to book an initial assessment meeting. This will be used 
to find out more about the person, their needs and what they would like to get out of working with us. 

We will agree the outcomes a person would like to achieve, create a personal plan, and set baselines so we can 
monitor progress. 

Clients are initially assessed using a needs based assessment tool, enabling us to match them to the service which 
most meets their needs, giving them the best opportunity to progress. We will review how the person is getting along 
after an agreed number of weeks, checking our assessments were correct, the service is right for them, and they are 
making progress towards their goals.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Care packages can be arranged with our partner organisation, Right At Home. These will incur an additional 
charge, which is detailed in our “added care” service information sheet.

Is transport available for clients to purchase?

Yes. Supported transport packages can be arranged with our partner organisation, Right At Home. These will incur an 
additional charge, which will be dependant on the distance a person needs to travel and the time the journey will take.

Are FREE taster sessions available?

No. We are unable to offer free taster sessions, however we do offer ‘no strings’ tasters. This means that clients can pay 
to attend one session to find out whether they like a service before they commit to a longer term contract.

Therapeutic: Group - 1 hour
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Provider Address Inspirative House, 50 Canal St, Derby, DE1 2RJ

Contact Name Steph Brown

Phone number(s) 01332 208 706

Email address s.brown@inspirativearts.co.uk

Web address www.inspirativearts.co.uk

Service Name Creative Expressive Therapeutic Groups (3B) - 2 hours.

Type of service Small creative, expressive therapeutic arts groups for people who are recovering from trauma 
or noticing a decline in their wellbeing. 

Location Inspirative House, 50 Canal St, Derby, DE1 2RJ

Clients catered for

Older People aged 65+ ✗  

Clients with Dementia ✗  

Clients with a Physical Disability/Sensory impairment ✗  

Clients with a Learning Disability ✗  

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✗  

Clients with challenging behaviour ✗  

Localities covered Everyone is welcome, from anywhere in the city or county.

Any restrictions Creative Expressive Therapeutic Groups are ideally suited to people who need in depth 
support to cope with difficulties and prevent them escalating. 

People whose behaviour might distress or disrupt the engagement of other clients will be 
offered one to one support instead of group engagment. 

Spaces might be limited, because we never have more than 6 clients in a group, ensuring 
each client benefits from personalised attention.

Service detail

Facilitated by fully qualified Creative Expressive specialists with additional training, and supported by trained volunteers, 
these creative, expressive workshops bring people with similar needs together to explore and process thoughts, feelings 
and experiences through the arts. 

Workshops are designed to suit the needs and abilities of group members, with no more than 6 people per group. 
We focus on giving people a safe space for artistic expression, facilitating communication, nurturing self-esteem, 
building a sense of community, tackling difficulties and restoring well-being.

Our team use a mix of art forms - art, music, dance and drama - specifically tailored to the engagement styles of group 
members. 

The workshops take place at Inspirative House on Canal St in Derby city centre - which is a 5 minute walk from 
Derby bus and train stations - we also have a small carpark if clients are being dropped off. This is a safe, welcoming, 
accessible venue equipped with lots of stimulating creative resources to engage our clients. 

Groups take place at various times during the week.

Unit price £50 per 2 hour session.

Referral Process 

If someone would like to use our services please phone Steph to book an initial assessment meeting. This will be used 
to find out more about the person, their needs and what they would like to get out of working with us. 

We will agree the outcomes a person would like to achieve, create a personal plan, and set baselines so we can 
monitor progress. 

Clients are initially assessed using a needs based assessment tool, enabling us to match them to the service which 
most meets their needs, giving them the best opportunity to progress. We will review how the person is getting along 
after an agreed number of weeks, checking our assessments were correct, the service is right for them, and they are 
making progress towards their goals.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Care packages can be arranged with our partner organisation, Right At Home. These will incur an additional 
charge, which is detailed in our “added care” service information sheet.

Is transport available for clients to purchase?

Yes. Supported transport packages can be arranged with our partner organisation, Right At Home. These will incur an 
additional charge, which will be dependant on the distance a person needs to travel and the time the journey will take.

Are FREE taster sessions available?

No. We are unable to offer free taster sessions, however we do offer ‘no strings’ tasters. This means that clients can pay 
to attend one session to find out whether they like a service before they commit to a longer term contract.

Therapeutic: Group - 2 hours
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Provider Address Inspirative House, 50 Canal St, Derby, DE1 2RJ

Contact Name Steph Brown

Phone number(s) 01332 208 706

Email address s.brown@inspirativearts.co.uk

Web address www.inspirativearts.co.uk

Service Name Creative Expressive Wellbeing Groups

Type of service A range of fun, creative, expressive arts groups happening throughout the week; using art, 
music, movement and drama to build confidence, self-esteem, friendships and wellbeing.

Location Inspirative House, 50 Canal St, Derby, DE1 2RJ

Clients catered for

Older People aged 65+ ✗  

Clients with Dementia ✗  

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✗  

Clients with challenging behaviour ✗  

Localities covered Everyone is welcome, from anywhere in the city or county.

Any restrictions Creative Expressive Wellbeing Groups are ideally suited to people with mild to moderate 
learning disabilities, autism, mental health difficulties, and physical or sensory impairments; 
who are able to work in a group setting with shared support.

If someone faces more profound difficulties, or needs greater support we would suggest one 
of our other more intensive support services.

Spaces might be limited, because we never have more than 10 clients in a group, ensuring 
each client benefits from personalised attention.

Service detail

Facilitated by fully qualified Creative Expressive Therapies graduates, and supported by trained volunteers, these fun, 
expressive workshops bring people with similar needs together to share in positive, energising, arts based activities. 

Workshops are designed to suit the needs and abilities of group members, with no more than 10 people per group. 
We focus on nurturing self-esteem, fostering belonging, building a sense of community, enhancing well-being and 
enjoying ourselves.

We have groups which specifically focus on using one art form - art, music, dance or drama, and groups that use an 
expressive mix of all of the arts. 

The workshops take place at Inspirative House on Canal St in Derby city centre - which is a 5 minute walk from 
Derby bus and train stations - we also have a small carpark if clients are being dropped off. This is a safe, welcoming, 
accessible venue packed with lots of stimulating creative resources for clients to enjoy. A private space is available for 
clients who need personal care.

Unit price £55 Full Day Rate (5 hours) - group times are 10.30-12.30 and 1.30-3.30 and are 2 hours 
each. Participants are supported through a 1 hour hour social lunch break in between 
sessions where they bring their own packed lunch along with them.

£30 for a 2hr session (Half Day) - group times are 10.30-12.30 or 1.30-3.30 week days, 
or 1.30-3.30 Saturdays

Referral Process 

If someone would like to use our services please phone Steph to book an initial assessment meeting. This will be used 
to find out more about the person, their needs and what they would like to get out of working with us. 

We will agree the outcomes a person would like to achieve, create a personal plan, and set baselines so we can 
monitor progress. 

Clients are initially assessed using a needs based assessment tool, enabling us to match them to the service which 
most meets their needs, giving them the best opportunity to progress. We will review how the person is getting along 
after an agreed number of weeks, checking our assessments were correct, the service is right for them, and they are 
making progress towards their goals.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Care packages can be arranged with our partner organisation, Right At Home. These will incur an additional 
charge, which is detailed in our “added care” service information sheet.

Is transport available for clients to purchase?

Yes. Supported transport packages can be arranged with our partner organisation, Right At Home. These will incur an 
additional charge, which will be dependant on the distance a person needs to travel and the time the journey will take.

Are FREE taster sessions available?

No. We are unable to offer free taster sessions, however we do offer ‘no strings’ tasters. This means that clients can pay 
to attend one session to find out whether they like a service before they commit to a longer term contract.

Wellbeing Groups - Full and Half Days

Inspirative Arts
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Provider Address Littlemoor House, Littlemoor, Eckington, Sheffield, Yorks, S21 4EF

Contact Name Larry Brocklesby

Phone number(s) 01246 433788

Email address LarryBrocklesby@Landmarks.ac.uk

Web address www.Landmarks.ac.uk

Service Name Landmarks

Type of service Specialist college for young adults with learning disabilities and difficulties.

Location Eckington and Creswell

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✗  

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✔ 

Localities covered Derbyshire, Nottinghamshire, Sheffield and Rotherham.

Any restrictions None.

Service detail

Landmarks offers: 
Day Service Packages - Monday to Friday 9.30 am - 4 pm

Activities include:
Swimming, sport, animal care (both large and small), horticulture and conservation, gardening and estates 
maintenance, e.g. DIY, indepedence, art and craft, performing arts, woodwork, limited work experience, trips and 
visits, individualised personal programme

Lifelong Learners are offered a number of activities to choose from and a timetable will be prepared for them following 
their assessment.

An unauthorised absence of 4 weeks will be reported to Social Work Team. Landmarks then may terminate 
the placement.

A notice period of 4 weeks is required from the service user should they wish to terminate the placement.

Unit price Enhanced day (small group) £53

This price is inclusive of all activities, transport between sites and essential staffing. 
Activities on the farm are taught in small groups due to the nature of work involved e.g working 
within an agricultural environment and the price reflects this.

1-1 Provision according to assessed need at a rate of £10 per hour

Drinks are provided throughout the day however, lunch or snacks are not provided.

Transport between sites is included in the unit price.

Referral Process 

Referrals can be made over the telephone, by email via the website or by letter.

Potential Student visits Landmarks by appointment only, to meet Alternative Provision Manager.

Student makes application.

Upon receipt of completed application Alternative Provision Manager will arrange Assessment Date. Support needs will 
be assessed on this date and this will include medication needs.

Alternative Provision Manager could possibly ask for an external assessment if it is felt that this is required.

We will endeavour to process applications and arrange Assessment Days as quickly as practicable.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Assistance with toileting, medication. However, cannot provide assistance with moving and handling, at this time. 
Differentiated support through lunchtimes.

Is transport available for clients to purchase?

Yes. Can offer transport within certain areas. The cost will depend on distance travelled and also whether an escort has 
to be provided.

Are FREE taster sessions available?

Yes. Taster sessions are available, but will need to be booked in advance.

Littlemoor House Day Service Enhanced

Landmarks
L
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Provider Address Littlemoor House, Littlemoor, Eckington, Sheffield, Yorks, S21 4EF

Contact Name Larry Brocklesby

Phone number(s) 01246 433788

Email address LarryBrocklesby@Landmarks.ac.uk

Web address www.Landmarks.ac.uk

Service Name Landmarks

Type of service Specialist college for young adults with learning disabilities and difficulties.

Location Eckington and Creswell

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✗  

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✔ 

Localities covered Derbyshire, Nottinghamshire, Sheffield and Rotherham.

Any restrictions None.

Service detail

Landmarks offers: 
Day Service Packages - Monday to Friday 9.30 am - 4 pm

Activities include:
Swimming, sport, animal care (both large and small), horticulture and conservation, gardening and estates 
maintenance, e.g. DIY, indepedence, art and craft, performing arts, woodwork, limited work experience, trips and 
visits, individualised personal programme

Lifelong Learners are offered a number of activities to choose from and a timetable will be prepared for them following 
their assessment.

An unauthorised absence of 4 weeks will be reported to Social Work Team. Landmarks then may terminate 
the placement.

A notice period of 4 weeks is required from the service user should they wish to terminate the placement.

Unit price Basic Day Rate £38.00

This rate applies to provision at Littlemoor house and includes activities such as Arts and 
Crafts, Independence, Pottery, Performing arts, Enterprise, Woodwork, Horticulture and DIY 
skills (maintenance) and Looking Good and Feeling Great (Healthy Lifestyles) Sport and Leisure 
activities. 

Lunch is not included however drinks are included and available all day. 

1-1 Provision according to assessed need at a rate of £10 per hour

Transport between sites is included in the unit price.

Referral Process 

Referrals can be made over the telephone, by email via the website or by letter.

Potential Student visits Landmarks by appointment only, to meet Alternative Provision Manager. 

Student makes application.

Upon receipt of completed application Alternative Provision Manager will arrange Assessment Date. Support needs will 
be assessed on this date and this will include medication needs.

Alternative Provision Manager could possibly ask for an external assessment if it is felt that this is required.

We will endeavour to process applications and arrange Assessment Days as quickly as practicable.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Assistance with toileting, medication. However, cannot provide assistance with moving and handling, at this time. 
Differentiated support through lunchtimes.

Is transport available for clients to purchase?

Yes. Can offer transport within certain areas. The cost will depend on distance travelled and also whether an escort has 
to be provided.

Are FREE taster sessions available?

Yes. Taster sessions are available, but will need to be booked in advance.

Littlemoor House Day Service Standard

Landmarks
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Provider Address Lane End Farm, Abney, Hope Valley, Derbyshire, S32 1AH

Contact Name Steven Shimwell

Phone number(s) 01433 650043

Email address laneendfarmtrust@hotmail.co.uk

Web address www.laneendfarmtrust.co.uk

Service Name Lane End Farm Trust

Type of service Horse Riding and Farm Activities including Horticulture

Location Lane End Farm, Abney, Hope Valley

Clients catered for

Older People aged 65+ ✗  

Clients with Dementia ✗  

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✔ 

Localities covered Derbyshire, South Yorkshire.

Any restrictions None.

Service detail

The Riding High project at Lane End Farm provides Eriskay ponies specially bred for their gentle nature. Young people 
learn how to communicate and care for the horses including safety, grooming, socialising the foals, tacking up and 
simple riding skills. The highlight is an amazing trek up onto Abney Moor.

The aim of the Down To Earth project is the creation of a ‘food circle’ that creates an open and inclusive ecosystem 
that sees young people with disabilities growing crops and rearing livestock, with the production being sold through 
retailers and eateries in the local community. This ecosystem will raise awareness of, and challenge stigma and bias 
associated with, disabilities of all types by having ‘information points’ within each of the retail places produce is sold on 
through. Participants bring a packed lunch to eat at the farm or on the trek.

Service users can be involved in either project, or a mixture of the two depending on their needs and aspirations.

With Enhanced Support the service user will be accompanied by their personal support worker who can record, 
monitor and report on their progress.

Unit price £25 part day (2 or less hours)

1:1 support hours can be purchased at £8.36 per hour

Tea/Coffee and biscuits provided

Referral Process 

Prospective srervice users can refer via a telephone call or email contact. We would then invite them to one of our 
free taster sessions to see if it meets their needs. We would carry out an in depth assessment of their needs and 
aspirations and work out a tailored package.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Can be negotiated/arranged on an individual basis.

Is transport available for clients to purchase?

Yes. We collect service users from Hathersage train station in our minibus.This is included in our unit price. 

With Enhanced Support we can arrange that the Support Worker pick up the service user from his/her home address 
and travel with him/her to the farm.

Are FREE taster sessions available?

Yes. Potential service users are welcome to join us for a day to see our service at first hand and see if it would be right 
for them. During this day evaluation takes place to determine if the service user will need enhanced support.

Day Activities - Part Day

Lane End Farm
L
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Provider Address Lane End Farm, Abney, Hope Valley, Derbyshire, S32 1AH

Contact Name Steven Shimwell

Phone number(s) 01433 650043

Email address laneendfarmtrust@hotmail.co.uk

Web address www.laneendfarmtrust.co.uk

Service Name Lane End Farm Trust

Type of service Horse Riding and Farm Activities including Horticulture

Location Lane End Farm, Abney, Hope Valley

Clients catered for

Older People aged 65+ ✗  

Clients with Dementia ✗  

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✔ 

Localities covered Derbyshire, South Yorkshire.

Any restrictions None.

Service detail

The Riding High project at Lane End Farm provides Eriskay ponies specially bred for their gentle nature. Young people 
learn how to communicate and care for the horses including safety, grooming, socialising the foals, tacking up and 
simple riding skills. The highlight is an amazing trek up onto Abney Moor.

The aim of the Down To Earth project is the creation of a ‘food circle’ that creates an open and inclusive ecosystem 
that sees young people with disabilities growing crops and rearing livestock, with the production being sold through 
retailers and eateries in the local community. This ecosystem will raise awareness of, and challenge stigma and bias 
associated with, disabilities of all types by having ‘information points’ within each of the retail places produce is sold on 
through. Participants bring a packed lunch to eat at the farm or on the trek.

Service users can be involved in either project, or a mixture of the two depending on their needs and aspirations.

Unit price £58.50 full day (9:30 - 15:30)

£30 half day (3+ hours)

1:1 support hrs can be purchased at £8.36/hr

Lunch is included in the above price except days where there are horse treks and service 
users bring their own sandwiches.

Tea/Coffee and biscuits provided

Referral Process 

Prospective service users can refer via a telephone call or email contact. We would then invite them to one of our 
free taster sessions to see if it meets their needs. We would carry out an in depth assessment of their needs and 
aspirations and work out a tailored package.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Can be negotiated/arranged on an individual basis.

Is transport available for clients to purchase?

Yes. We collect service users from Hathersage train station in our minibus.This is included in our unit price. 

With Enhanced Support we can arrange that the Support Worker pick up the service user from his/her home address 
and travel with him/her to the farm.

Are FREE taster sessions available?

Yes. Potential service users are welcome to join us for a day to see our service at first hand and see if it would be right 
for them. During this day evaluation takes place to determine if the service user will need enhanced support.

Day Activities - Full Day

Lane End Farm
L
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Provider Address Victoria Place, Victoria Road, Ripley, Derbyshire, DE5 3FW

Contact Name Elizabeth Lea

Phone number(s) 01773 507513

Email address Derbyscommsupport@leonardcheshire.org

Web address www.leonardcheshire.org

Service Name Derbyshire Community Support Service

Type of service Leisure Centre/Spa

Location Chilwell, The Village Hotel, NG9 6DL

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✗  

Clients with Profound and Multiple Learning Disabilities ✗  

Clients with challenging behaviour ✗  

Localities covered Chilwell and Long Eaton

Any restrictions We provide a personalised service based on individual need and will accept referrals from all 
of the above client groups. However, there may be some referrals for service users with more 
advanced dementia or mental ill health where we are unable to meet service user needs (for 
example for individuals with more advanced dementia requiring more specialist dementia 
services). We are happy to discuss whether we are able to meet individual needs at referral 
stage.

Service detail

This group meets during school term time only on a Thursday from 10.45 to 12.45. Group capacity depends on the 
needs of the individuals attending (eg the number of wheelchair users for the size of the venue). Please contact us for 
details of current capacity.

Our enhanced service for this activity is responsive to more complex needs identified through person-centred planning 
where individuals require additional support to enable them to access the activity. This could include a requirement for 
additional or more specialist staff support, eg for PEG feeding or sensory impairment. 

The group has access to all leisure facilities at The Village, including swimming, sauna, steam room and jacuzzi. 
The group usually meet for lunch after using the facilities.

Unit price 2 hour swimmming/spa session at The Village. Lunch not provided but can be bought locally. 
Enhanced service for those requiring more intensive/specialist support to access activity:

£18.06 for two hours.

Referral Process 

On receipt of a referral form and care plan where available, contact will be made with the relevant contact within 7 days 
of receiving an enquiry. We will arrange for the prospective service user to come in for a free taster day where they can 
see if they are happy with what we have on offer and for us to carry out an assessment to ensure we can meet their 
needs. We will accept self referrals and referrals through health, Derbyshire County Councils brokerage system. 

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Person centred support plans will be completed with all individuals accessing the service to ensure their 
personal support needs are met. This includes assistance with personal care, medication, eating and drinking and 
communication. This venue does not have hoists. If hoists are required, please contact us for details of facilities at 
other venues.

Is transport available for clients to purchase?

No. We do not currently offer this service. We work closely with transport providers to manage identified service user risks.

Are FREE taster sessions available?

Yes. We offer a free taster day where the individual can see if they are happy with what we can offer and for us to carry 
out an assessment to ensure we can meet their needs.

Chilwell Swim & Spa Group - Enhanced

Leonard Cheshire
L
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Provider Address Victoria Place, Victoria Road, Ripley, Derbyshire, DE5 3FW

Contact Name Elizabeth Lea

Phone number(s) 01773 507513

Email address Derbyscommsupport@leonardcheshire.org

Web address www.leonardcheshire.org

Service Name Derbyshire Community Support Service

Type of service Leisure Centre/Spa

Location Chilwell, The Village Hotel, NG9 6DL

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✗  

Clients with Profound and Multiple Learning Disabilities ✗  

Clients with challenging behaviour ✗  

Localities covered Chilwell and Long Eaton

Any restrictions We provide a personalised service based on individual need and will accept referrals from 
all of the above client groups. However, there may be some referrals for service users with 
more advanced dementia or mental ill health where we are unable to meet service user 
needs (for example for individuals with more advanced dementia requiring more specialist 
dementia services). We are happy to discuss whether we are able to meet individual needs at 
referral stage.

Service detail

This group meets during school term time only on a Thursday from 10.45 to 12.45. Group capacity depends on the 
needs of the individuals attending (eg the number of wheelchair users for the size of the venue). Please contact us for 
details of current capacity. 

The group has access to all leisure facilities at The Village, including swimming, sauna, steam room and jacuzzi. 
The group usually meet for lunch after using the facilities.

Unit price 2 hour swimmming/spa session at The Village. Lunch not provided but can be bought locally:

£15.92 for two hours.

Referral Process 

On receipt of a referral form and care plan where available, contact will be made with the relevant contact within 7 days 
of receiving an enquiry. We will arrange for the prospective service user to come in for a free taster day where they can 
see if they are happy with what we have on offer and for us to carry out an assessment to ensure we can meet their 
needs. We will accept self referrals and referrals through health, Derbyshire County Councils brokerage system. 

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Person centred support plans will be completed with all individuals accessing the service to ensure their 
personal support needs are met. This includes assistance with personal care, medication, eating and drinking and 
communication. This venue does not have hoists. If hoists are required, please contact us for details of facilities at 
other venues.

Is transport available for clients to purchase?

No. We do not currently offer this service. We work closely with transport providers to manage identified service user risks.

Are FREE taster sessions available?

Yes. We offer a free taster day where the individual can see if they are happy with what we can offer and for us to carry 
out an assessment to ensure we can meet their needs.

Chilwell Swim & Spa Group - Standard
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Provider Address Victoria Place, Victoria Road, Ripley, Derbyshire, DE5 3FW

Contact Name Elizabeth Lea

Phone number(s) 01773 507513

Email address Derbyscommsupport@leonardcheshire.org

Web address www.leonardcheshire.org

Service Name Derbyshire Community Support Service

Type of service Community activitiy groups based around activities chosen by the group members.

Location Gosforth Lodge Community Centre, Callywhite Lane, Dronfield S18 2XP  
(Monday 12.30 pm - 4.00 pm)

Staveley Centre, Middlecroft Road, Staveley, S43 3NQ  
(Monday 9.00 am - 3.30 pm)

Somercotes Village Hall, Nottingham Road, DE55 4LY  
(Monday 9.00 am - 3.30 pm)

The Arena, 1 Rutland Street, Ilkeston, DE7 8DG  
(Monday 9.00 am - 3.30 pm)

Proact Stadium, 1866 Sheffield Road, Chesterfield, S41 8NZ  
(Tuesday, Wednesday, Friday 9.00 am - 3.30 pm)

Trinity Methodist Church, Cross Street, Long Eaton NG10 1HD  
(Tuesday 9.00 am - 3.30 pm)

Genesis Centre, 32-46 King St, Alfreton DE55 7DQ  
(Tuesday, Wednesday, Friday 9.00 am - 3.30 pm)

North Wingfield Community Centre, Whiteleas Avenue, North Wingfield, S42 5PW 
(Wednesday, Thursday 9.00 am - 3.30 pm)

West Park Leisure Centre, Wilsthorpe Road, Long Eaton, NG10 4AA  
(Wednesday, Friday 9.00 am - 3.30 pm)

Ripley Leisure Centre, Derby Road, Ripley, DE5 3HR  
(Thursday 9.00 am - 3.30 pm)

Erewash CVS, Granville Centre, Granville Avenue, Long Eaton, NG10 4HD  
(Thursday 9.00 am - 3.30 pm)

Church Gresley Methodist Church, York Road, Church Gresley, Swadlincote DE11 9NR 
(Thursday 9.00 am - 3.30 pm)

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✗  

Clients with Profound and Multiple Learning Disabilities ✗  

Clients with challenging behaviour ✗  

Localities covered Amber Valley, North East Derbyshire, Erewash, South Derbyshire

Any restrictions We provide a personalised service based on individual need and will accept referrals from 
all of the above client groups. However, there may be some referrals for service users with 
more advanced dementia where we are unable to meet service user needs (for example for 
individuals with more advanced dementia requiring more specialist dementia services). We are 
happy to discuss whether we are able to meet individual needs at referral stage.

Service detail

Our enhanced service is responsive to more complex needs identified through person-centred planning where 
individuals require additional support to enable them to access the activities. This could include a requirement for 
additional or more specialist staff support, eg for PEG feeding or sensory impairment.

Times, dates and venues vary, please see location for details. We are able to provide flexible staffing depending on 
need. Group capacity depends on the individuals attending (eg the number of wheelchair users for the size of the 
venue). Please contact us for details of current capacity.

Regular planning meetings are held in all our venues so that the people we support direct the activities we provide.

Current activities include cooking, computers, craft and social activities, quizzes and word games, sports including 
bowling, swimming and gym, hydro pool (Proact stadium), table top games, and chair based exercise to name just a 
few. Activities vary depending on venue and facilities.

We are always open to new ideas for activities and actively research new opportunities. 

Beverages are included and we can support people to purchase food locally.

Unit price £58.70 full day

£29.35 half day

Includes beverages and some activities but excludes lunch.

Referral Process 

On receipt of a referral form and care plan where available, contact will be made with the relevant contact within 7 days 
of receiving an enquiry. We will arrange for the prospective service user to come in for a free taster day where they can 
see if they are happy with what we have on offer and for us to carry out an assessment to ensure we can meet their 
needs. We will accept self referrals and referrals through health providers and Derbyshire County Council’s brokerage 
system.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Person centred support plans will be completed with all individuals accessing the service to ensure their 
personal support needs are met. This includes assistance with personal care, medication, eating and drinking and 
communication. Disabled toilets are available at all our venues and some venues have additional changing facilities with 
hoists. Please contact us for specific information about venues.

Is transport available for clients to purchase?

No. We do not currently offer this service. We work closely with transport providers to manage identified service user risks. 

Are FREE taster sessions available?

Yes. We offer a free taster day where the individual can see if they are happy with what we can offer and for us to carry 
out an assessment to ensure we can meet their needs.

Community Activity Groups - Enhanced

Leonard Cheshire
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Provider Address Victoria Place, Victoria Road, Ripley, Derbyshire, DE5 3FW

Contact Name Elizabeth Lea

Phone number(s) 01773 507513

Email address Derbyscommsupport@leonardcheshire.org

Web address www.leonardcheshire.org

Service Name Derbyshire Community Support Service

Type of service Community activitiy groups based around activities chosen by the group members.

Location Gosforth Lodge Community Centre, Callywhite Lane, Dronfield S18 2XP  
(Monday 12.30 pm - 4.00 pm)

Staveley Centre, Middlecroft Road, Staveley, S43 3NQ  
(Monday 9.00 am - 3.30 pm)

Somercotes Village Hall, Nottingham Road, DE55 4LY  
(Monday 9.00 am - 3.30 pm)

The Arena, 1 Rutland Street, Ilkeston, DE7 8DG  
(Monday 9.00 am - 3.30 pm)

Proact Stadium, 1866 Sheffield Road, Chesterfield, S41 8NZ  
(Tuesday, Wednesday, Friday 9.00 am - 3.30 pm)

Trinity Methodist Church, Cross Street, Long Eaton NG10 1HD  
(Tuesday 9.00 am - 3.30 pm)

Genesis Centre, 32-46 King St, Alfreton DE55 7DQ  
(Tuesday, Wednesday, Friday 9.00 am - 3.30 pm)

North Wingfield Community Centre, Whiteleas Avenue, North Wingfield, S42 5PW 
(Wednesday, Thursday 9.00 am - 3.30 pm)

West Park Leisure Centre, Wilsthorpe Road, Long Eaton, NG10 4AA  
(Wednesday, Friday 9.00 am - 3.30 pm)

Ripley Leisure Centre, Derby Road, Ripley, DE5 3HR  
(Thursday 9.00 am - 3.30 pm)

Erewash CVS, Granville Centre, Granville Avenue, Long Eaton, NG10 4HD  
(Thursday 9.00 am - 3.30 pm)

Church Gresley Methodist Church, York Road, Church Gresley, Swadlincote DE11 9NR 
(Thursday 9.00 am - 3.30 pm)

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✗  

Clients with Profound and Multiple Learning Disabilities ✗  

Clients with challenging behaviour ✗  

Localities covered Amber Valley, North East Derbyshire, Erewash, South Derbyshire

Any restrictions We provide a personalised service based on individual need and will accept referrals from 
all of the above client groups. However, there may be some referrals for service users with 
more advanced dementia where we are unable to meet service user needs (for example for 
individuals with more advanced dementia requiring more specialist dementia services). We are 
happy to discuss whether we are able to meet individual needs at referral stage.

Service detail

Times, dates and venues vary, please see location for details. We are able to provide flexible staffing depending on 
need. Group capacity depends on the individuals attending (eg the number of wheelchair users for the size of the 
venue). Please contact us for details of current capacity.

Regular planning meetings are held in all our venues so that the people we support direct the activities we provide.

Current activities include cooking, computers, craft and social activities, quizzes and word games, sports including 
bowling, swimming and gym, hydro pool (Proact stadium), table top games, and chair based exercise to name just a 
few. Activities vary depending on venue and facilities.

We are always open to new ideas for activities and actively research new opportunities. 

Beverages are included and we can support people to purchase food locally. 

Unit price £51.75 full day

£25.88 half day

Includes beverages and some activities but excludes lunch.

Referral Process 

On receipt of a referral form and care plan where available, contact will be made with the relevant contact within 7 days 
of receiving an enquiry. We will arrange for the prospective service user to come in for a free taster day where they can 
see if they are happy with what we have on offer and for us to carry out an assessment to ensure we can meet their 
needs. We will accept self referrals and referrals through health providers and Derbyshire County Council’s brokerage 
system.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Person centred support plans will be completed with all individuals accessing the service to ensure their 
personal support needs are met. This includes assistance with personal care, medication, eating and drinking and 
communication. Disabled toilets are available at all our venues and some venues have additional changing facilities with 
hoists. Please contact us for specific information about venues.

Is transport available for clients to purchase?

No. We do not currently offer this service. We work closely with transport providers to manage identified service user risks.

Are FREE taster sessions available?

Yes. We offer a free taster day where the individual can see if they are happy with what we can offer and for us to carry 
out an assessment to ensure we can meet their needs.

Community Activity Groups - Standard

Leonard Cheshire
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Provider Address Level Centre, Old Station Close, Rowsley, Derbyshire, DE4 2EL

Contact Name Andrew Williams

Phone number(s) 01629 734848

Email address andrew@levelcentre.com

Web address www.levelcentre.com

Service Name LEVEL Performance Group

Type of service Drama, Movement and Digital Art

Location The Level Centre

Clients catered for

Older People aged 65+ ✗  

Clients with Dementia ✗  

Clients with a Physical Disability/Sensory impairment ✗  

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✗  

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✗  

Localities covered All Derbyshire

Any restrictions None

Service detail

10.00 – 4.00pm. A full day devoted to the development of body language, dance, drama and performance skills in a 
multi media environment using light, video and sound. 

These sessions will provide the opportunity to create performances together with video and sound for installations, 
club nights and exhibitions.

Participants will work as a team to create, devise and rehearse new multi media performance pieces. These sessions 
will involve improvisation using the language of the body together with the development of sound, costumes, video and 
performance environments to create stunning performances.  

Each day is tailored to around the interest of participants and run by two Level artists. Information about each session 
together with documentation and resources for development is produced by LEVEL and available to all participants 
and carers through our web sites or as a physical resource.

The sessions take place at the LEVEL centre where participants will have the opportunity to engage with interactive art 
work, sensory environments, installations, films/visual art and images created by other learning disabled people and 
artists and make use of the accessible kitchen/eating area and relaxation room where lunch is provided.

All materials are provided. 

Unit price Full Day Standard Support with Lunch £35

Referral Process 

Referral can be made by any individual, carer, care organization or support worker. Initial contact is by telephone or 
prearranged visit to the Level Centre. During this time/meeting we will explore the interests of each participant, the 
level of personal support required and undertake a risk assessment if required. Trail sessions are always offered where 
we can meet each participant and they can experience activities at LEVEL, meet the staff and other participants. A 
welcome pack outlining our procedures, ethos and practice, facilities, contacts and operation at LEVEL is given to 
each person and carer attending sessions.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. We can provide personal support including assistance with toileting, medication, eating etc, if required. However, 
our referral process includes an assessment of personal support required for each participant and in some cases 
complex support requirements may not be able to be provided by LEVEL. If this is the case we will work with the 
primary care provider to ensure appropriate support is available.

Is transport available for clients to purchase?

No.

Are FREE taster sessions available?

Yes. Please note our referral process above. Free taster sessions are always offered prior to commiting to a project or 
activity. Level also runs free sessions for carers and taster sessions for groups. The number of free sessions offered 
depends upon the needs of the individual and is negotiated as a part of the referral process. 

Performance Group Including Lunch

Level Centre
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Provider Address Level Centre, Old Station Close, Rowsley, Derbyshire, DE4 2EL

Contact Name Andrew Williams

Phone number(s) 01629 734848

Email address andrew@levelcentre.com

Web address www.levelcentre.com

Service Name LEVEL Sensory Art

Type of service Multi Arts for people with PMLD

Location The Level Centre

Clients catered for

Older People aged 65+ ✗  

Clients with Dementia ✗  

Clients with a Physical Disability/Sensory impairment ✗  

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✗  

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✗  

Localities covered All Derbyshire

Any restrictions None

Service detail

Sensory Multi-Arts Events:  
Wednesday am 10.30 – 11.30 am

Wednesday pm 1.00 - 2.00 pm 

These sessions are specifically geared for people with PMLD and allow people with more complex needs to explore a 
range of arts including movement/dance performance, digital media and sound within a highly sensory environment.

Each session is tailored to around the interest of participants and run by two Level artists. Information about each 
session together with documentation and resources for development is produced by LEVEL and available to all 
participants and carers through our web sites or as a physical resource.

The sessions take place at the LEVEL centre where participants will have the opportunity to engage with interactive art 
work, sensory environments, installations, films/visual art and images created by other learning disabled people and 
artists and make use of the accessible kitchen/eating area and relaxation room where refreshments are provided. 

All materials are provided

Unit price  Standard Support without Lunch £20

Referral Process 

Referral can be made by any individual, carer, care organization or support worker. Initial contact is by telephone or 
prearranged visit to the Level Centre. During this time/meeting we will explore the interests of each participant, the 
level of personal support required and undertake a risk assessment if required. Trail sessions are always offered where 
we can meet each participant and they can experience activities at LEVEL, meet the staff and other participants. A 
welcome pack outlining our procedures, ethos and practice, facilities, contacts and operation at LEVEL is given to 
each person and carer attending sessions.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. We can provide personal support including assistance with toileting, medication, eating etc, if required. However, 
our referral process includes an assessment of personal support required for each participant and in some cases 
complex support requirements may not be able to be provided by LEVEL. If this is the case we will work with the 
primary care provider to ensure appropriate support is available.

Is transport available for clients to purchase?

No.

Are FREE taster sessions available?

Yes. Please note our referral process above. Free taster sessions are always offered prior to commiting to a project or 
activity. Level also runs free sessions for carers and taster sessions for groups. The number of free sessions offered 
depends upon the needs of the individual and is negotiated as a part of the referral process. 

Sensory Arts

Level Centre
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Provider Address Level Centre, Old Station Close, Rowsley, Derbyshire, DE4 2EL

Contact Name Andrew Williams

Phone number(s) 01629 734848

Email address andrew@levelcentre.com

Web address www.levelcentre.com

Service Name LEVEL Centre Visual Art

Type of service Visual Arts and Image Creation

Location The Level Centre

Clients catered for

Older People aged 65+ ✗  

Clients with Dementia ✗  

Clients with a Physical Disability/Sensory impairment ✗  

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✗  

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✗  

Localities covered All Derbyshire

Any restrictions None

Service detail

Half day (2.5 hours am or pm) 

Full day (10am to 4.00pm - Including Lunch) 

For people interested in creating their own visual art. 

Sessions will explore a wide range of visual arts styles and mediums – for example different paints, material, clay, found 
objects, photography etc. These are highly creative and flexible sessions tailored around the interests of participants 
and are suitable for people with moderate/severe learning disability (and carers, if personal support is required). 
Participants will have the opportunity to be involved in a range of visual art projects leading to finished work being 
exhibited and promoted as a part of the LEVEL Gallery programme. This includes On-Line galleries as well as exhibition 
at Level and its partner galleries. 

Each session is supported and run by two professional and highly experienced Level artists. The sessions take place in 
the visual arts studio at the LEVEL centre where participants have the opportunity to engage with interactive art work, 
sensory environments, installations, films/visual art and images created by other learning disabled people and artists. 
They may also make use of the accessible kitchen/eating area and relaxation room.

All materials are provided. 

Unit price Half Day Standard Support: £20 

Full Day Standard Support with Lunch £35

Referral Process 

Referral can be made by any individual, carer, care organization or support worker. Initial contact is by telephone or 
prearranged visit to the Level Centre. During this time/meeting we will explore the interests of each participant, the 
level of personal support required and undertake a risk assessment if required. Trail sessions are always offered where 
we can meet each participant and they can experience activities at LEVEL, meet the staff and other participants. A 
welcome pack outlining our procedures, ethos and practice, facilities, contacts and operation at LEVEL is given to 
each person and carer attending sessions.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. We can provide personal support including assistance with toileting, medication, eating etc, if required. However, 
our referral process includes an assessment of personal support required for each participant and in some cases 
complex support requirements may not be able to be provided by LEVEL. If this is the case we will work with the 
primary care provider to ensure appropriate support is available.

Is transport available for clients to purchase?

No.

Are FREE taster sessions available?

Yes. Please note our referral process above. Free taster sessions are always offered prior to commiting to a project or 
activity. Level also runs free sessions for carers and taster sessions for groups. The number of free sessions offered 
depends upon the needs of the individual and is negotiated as a part of the referral process. 

Visual Arts

Level Centre
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Provider Address Area Office, East Stand, Proact Stadium, 1866 Sheffield Road, Chesterfield, S41 8N2

Contact Name Merle Davis

Phone number(s) 01246 264049

Email address merle.davis@macintyrecharity.org

Web address www.macintyrecharity.org

Service Name Grass Routes Centre

Type of service Gardening and other related work experience activities are provided from the main base at 
Whitting Valley Road. 

Location Whitting Valley Road, Old Whittington, Chesterfield, Derbyshire, S41 9EY

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✗ 

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗ 

Localities covered Chesterfield area

Any restrictions No hoist or changing facilities on site.

Service detail

The Centre is open from 8.45am - 4pm between Monday to Friday (excluding Bank Holidays).

Staffing levels are standard 1:3 but 1:1 support can be arranged if commissioned

Morning and afternoon breaks are provided and lunch is available although those working off site may require a 
packed lunch.

There are a variety of activities and learning opportunities available on site including customer service skills, computer 
and office skills, woodworking and some site maintenance and household skills

Off site working includes regular garden maintenance, landscaping and bespoke projects.

Accredited qualification are available depending on when courses are running - e.g. First Aid etc.

Unit Price Price on enquiry

Referral Process 

Contact to be made with Merle Davis, Area Manager initially - phone or email. This will then be passed onto the 
local Manager (in this instance Clare Rawson) who will arrange to meet the person and / or appropriate others for 
an intial conversation and visit if requested. Lisa will then undertake our "Getting to Know You" assessment process 
and ensure we are able to fully meet needs including arranging any additional staff training necessary. Visits to and 
attendance at taster sessions to be arranged prior to any final agreement on service access and provision. Depending 
on complexity of support needs and number of taster sessions it is possible for this process to be completed within 2 
weeks. However, we do not rule out emergency placements for example due to respite needs where there is a change 
in carers circumstances.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. All staff are trained to support around personal care needs in line with MacIntyre policies and procedures. Any 
additional bespoke training required to meet individual needs would then be arranged over and above this prior to 
service starting. There are no hoist or changing facilities and the building is not wheelchair accessible.

Is transport available for clients to purchase?

Yes. Currently there are lease vehicles operated by MacIntyre as part of existing block contract arrangments, some 
arrangments are made with local taxi and transport firms. Availability of options for new peole will be determined by 
location and timings depending on demand. Where identified we will support people to travel or work towards travelling 
independently if this is their learning goal.

Are FREE taster sessions available?

Yes. By arrangement it is possible (and often preferred) that people come along to visit and experience sessions and 
activites for themselves prior to making a firm commitment that they wish to attend. There are no rules on exactly 
how many sessions can be accessed we would negotiate this on an individual basis with input from social worker and 
person concerned as well as other members of the groups being accessed in order to minimise disturbance.

Grass Routes Centre

MacIntyre
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Provider Address Area Office, East Stand, Proact Stadium, 1866 Sheffield Road, Chesterfield, S41 8N2

Contact Name Merle Davis

Phone number(s) 01246 264049

Email address merle.davis@macintyrecharity.org

Web address www.macintyrecharity.org

Service Name (The Lodge) Hasland Learning Centre

Type of service Day Opportunties and Activities are provided from the main base at The Lodge.

Location The Lodge, Penmore House, Hasland Road, Chesterfield, Derbyshire, S41 0SJ

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✗ 

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗ 

Localities covered Chesterfield area

Any restrictions No hoist or changing facilities on site.

Service detail

The Centre is open from 8.45am - 4pm between Monday to Friday (excluding Bank Holidays).

Staffing levels are standard 1:3 but 1:1 support can be arranged if commissioned

The client group is primarily older people with a learning disability many of whom have a diagnosis or are suspected of 
having dementia.

Morning and afternoon breaks are provided and lunch is available - there is a fully set up kitchen at The Lodge and 
people will get involved in meal preparation

There is a timetable of activities running - each day is slightly different but sessions cover:
• Health and Fitness

• Line Dancing

• Making a shopping list / cooking

• Horticulture

• Drama

• Flower Arranging

• Memory Books

• Music 

• Relaxation

Unit Price Price on enquiry

Hasland Learning Centre

MacIntyre

Referral Process 

Contact to be made with Merle Davis, Area Manager initially - phone or email. This will then be passed onto the 
local Manager (in this instance Clare Rawson) who will arrange to meet the person and / or appropriate others for 
an intial conversation and visit if requested. Lisa will then undertake our "Getting to Know You" assessment process 
and ensure we are able to fully meet needs including arranging any additional staff training necessary. Visits to and 
attendance at taster sessions to be arranged prior to any final agreement on service access and provision. Depending 
on complexity of support needs and number of taster sessions it is possible for this process to be completed within 2 
weeks. However, we do not rule out emergency placements for example due to respite needs where there is a change 
in carers circumstances.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. All staff are trained to support around personal care needs in line with MacIntyre policies and procedures. Any 
additional bespoke training required to meet individual needs would then be arranged over and above this prior to 
service starting. There are no hoist or changing facilities and the building is not wheelchair accessible.

Is transport available for clients to purchase?

Yes. Currently there are lease vehicles operated by MacIntyre as part of existing block contract arrangments, some 
arrangments are made with local taxi and transport firms. Availability of options for new peole will be determined by 
location and timings depending on demand. Where identified we will support people to travel or work towards travelling 
independently if this is their learning goal.

Are FREE taster sessions available?

Yes. By arrangement it is possible (and often preferred) that people come along to visit and experience sessions and 
activites for themselves prior to making a firm commitment that they wish to attend. There are no rules on exactly 
how many sessions can be accessed we would negotiate this on an individual basis with input from social worker and 
person concerned as well as other members of the groups being accessed in order to minimise disturbance.
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Provider Address Area Office, East Stand, Proact Stadium, 1866 Sheffield Road, Chesterfield, S41 8N2

Contact Name Merle Davis

Phone number(s) 01246 264049

Email address merle.davis@macintyrecharity.org

Web address www.macintyrecharity.org

Service Name Holmewood Learning Centre

Type of service Day Opportunties and Activities are provided from the main base at Holmewood Community 
Centre and a retail outlet on Heath Road opposite the Centre - "Prints Charming".

Location Holmewood Community Centre, Heath Road, Holmewood, Chesterfield, Derbyshire, S42 5RB

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✗ 

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗ 

Localities covered Holmewood and Chesterfield area

Any restrictions No hoist or changing facilities on site

Service detail

The Centre is open from 8.45am - 4pm between Monday to Friday (excluding Bank Holidays).

Staffing levels are standard 1:3 but 1:1 support can be arranged if commissioned

Morning and afternoon breaks are provided and lunch is available - there is a fully set up kitchen at the centre and 
people will get involved in meal preparation

There is a timetable of activities running - each day is slightly different but sessions cover;

• Sports and Leisure (on and off site)

• Allotment (off site)

• Computers (on site)

• Education and training courses (on site)

• Cooking and Baking (on site)

• Printing and Design (off site)

• Drama (on site)

• Arts and Crafts (on site)

• Support to find and continue with voluntary work placements

• Travel training

Holmewood Learning Centre

MacIntyre

Unit Price Price on enquiry

Referral Process 

Contact to be made with Merle Davis, Area Manager initially - phone or email.  This will then be passed onto the 
Centre Manager (in this instance Lisa Duffy) who will arrange to meet the person and / or appropriate others for an 
intial conversation and visit if requested.  Lisa will then undertake our "Getting to Know You" assessment process 
and ensure we are able to fully meet needs including arranging any additional staff training necessary.  Visits to and 
attendance at taster sessions to be arranged prior to any final agreement on service access and provision.  Depending 
on complexity of support needs and number of taster sessions it is possible for this process to be completed within 
2 weeks.  However, we do not rule out emergency placements for example due to respite needs where there is a 
change in carers circumstances.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. All staff are trained to support around personal care needs in line with MacIntyre policies and procedures.  Any 
additional bespoke training required to meet individual needs would then be arranged over and above this prior to 
service starting.  There are no hoist or changing facilities but this does not preclude people with mobility issues from 
attending as the building is on one level.

Is transport available for clients to purchase?

Yes. Currently there are lease vehicles operated by MacIntyre as part of existing block contract arrangments, some 
arrangments are made with local taxi and transport firms.  Availability of options for new peole will be determined by 
location and timings depending on demand.  Where identified we will support people to travel or work towards travelling 
independently if this is their learning goal.

Are FREE taster sessions available?

Yes. By arrangement it is possible (and often preferred) that people come along to visit and experience sessions and 
activites for themselves prior to making a firm commitment that they wish to attend.  There are no rules on exactly 
how many sessions can be accessed we would negotiate this on an individual basis with input from social worker and 
person concerned as well as other members of the groups being accessed in order to minimise disturbance.
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Provider Address Area Office, East Stand, Proact Stadium, 1866 Sheffield Road, Chesterfield, S41 8N2

Contact Name Merle Davis

Phone number(s) 01246 264049

Email address merle.davis@macintyrecharity.org

Web address www.macintyrecharity.org

Service Name New Square Learning Centre

Type of service Day Opportunties and Activities are provided from the main base at 87 New square

Location 87 New Square, Chesterfield, Derbyshire, S40 1AH

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✗ 

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗ 

Localities covered Chesterfield area

Any restrictions No hoist or changing facilities on site

Service detail

The Centre is open from 8.45am - 4pm between Monday to Friday (excluding Bank Holidays).

Staffing levels are standard 1:3 but 1:1 support can be arranged if commissioned

Morning and afternoon breaks are provided and lunch is available - there is a fully set up kitchen at 87 New Square 
and people will get involved in meal preparation

There is a timetable of activities running - each day is slightly different but sessions cover;

• Voluntary Work placements

• Travel Training

• Sports and Leisure Activities

• Computers

• Arts and Craft Sessions

Unit Price Price on enquiry

New Square Learning Centre

MacIntyre

Referral Process 

Contact to be made with Merle Davis, Area Manager initially - phone or email.  This will then be passed onto the 
local Manager (in this instance Clare Rawson) who will arrange to meet the person and / or appropriate others for an 
intial conversation and visit if requested.  Lisa will then undertake our "Getting to Know You" assessment process 
and ensure we are able to fully meet needs including arranging any additional staff training necessary.  Visits to and 
attendance at taster sessions to be arranged prior to any final agreement on service access and provision.  Depending 
on complexity of support needs and number of taster sessions it is possible for this process to be completed within 
2 weeks.  However, we do not rule out emergency placements for example due to respite needs where there is a 
change in carers circumstances.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. All staff are trained to support around personal care needs in line with MacIntyre policies and procedures.  Any 
additional bespoke training required to meet individual needs would then be arranged over and above this prior to 
service starting. There are no hoist or changing facilities and the building is not wheelchair accessible.

Is transport available for clients to purchase?

Yes. Currently there are lease vehicles operated by MacIntyre as part of existing block contract arrangments, some 
arrangments are made with local taxi and transport firms.  Availability of options for new peole will be determined by 
location and timings depending on demand.  Where identified we will support people to travel or work towards travelling 
independently if this is their learning goal.

Are FREE taster sessions available?

Yes. By arrangement it is possible (and often preferred) that people come along to visit and experience sessions and 
activites for themselves prior to making a firm commitment that they wish to attend.  There are no rules on exactly 
how many sessions can be accessed we would negotiate this on an individual basis with input from social worker and 
person concerned as well as other members of the groups being accessed in order to minimise disturbance.
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Provider Address Area Office, East Stand, Proact Stadium, 1866 Sheffield Road, Chesterfield, S41 8N2

Contact Name Merle Davis

Phone number(s) 01246 264049

Email address merle.davis@macintyrecharity.org

Web address www.macintyrecharity.org

Service Name Swanwick Learning Centre

Type of service Day Opportunties and Activities are provided from the main base at The Swanwick 
Memorial Hall. 

Location Swanwick Memorial Hall, High Street, Old Whittington, Chesterfield, Derbyshire, S41 9JZ

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✗ 

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✗ 

Localities covered Chesterfield area

Any restrictions No hoist or changing facilities on site.

Service detail

The Centre is open from 8.45am - 4pm between Monday to Friday (excluding Bank Holidays).

Staffing levels are standard 1:3 but 1:1 support can be arranged if commissioned

Morning and afternoon breaks are provided and lunch is available - there is a fully set up kitchen at The Memorial Hall 
and people will get involved in meal preparation

There is a timetable of activities running - each day is slightly different but sessions cover:
• Health and Wellbeing

• Social and Leisure Activities

• Computers

• Arts and Craft Sessions

Unit Price Price on enquiry

Swanwick Learning Centre

MacIntyre

Referral Process 

Contact to be made with Merle Davis, Area Manager initially - phone or email. This will then be passed onto the 
local Manager (in this instance Karen Clark) who will arrange to meet the person and / or appropriate others for an 
intial conversation and visit if requested. Lisa will then undertake our "Getting to Know You" assessment process 
and ensure we are able to fully meet needs including arranging any additional staff training necessary. Visits to and 
attendance at taster sessions to be arranged prior to any final agreement on service access and provision. Depending 
on complexity of support needs and number of taster sessions it is possible for this process to be completed within 2 
weeks. However, we do not rule out emergency placements for example due to respite needs where there is a change 
in carers circumstances.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. All staff are trained to support around personal care needs in line with MacIntyre policies and procedures. Any 
additional bespoke training required to meet individual needs would then be arranged over and above this prior to 
service starting. There are no hoist or changing facilities but this does not preclude people with mobility issues from 
attending as the building is on one level.

Is transport available for clients to purchase?

Yes. Currently there are lease vehicles operated by MacIntyre as part of existing block contract arrangments, some 
arrangments are made with local taxi and transport firms. Availability of options for new peole will be determined by 
location and timings depending on demand. Where identified we will support people to travel or work towards travelling 
independently if this is their learning goal.

Are FREE taster sessions available?

Yes. By arrangement it is possible (and often preferred) that people come along to visit and experience sessions and 
activites for themselves prior to making a firm commitment that they wish to attend. There are no rules on exactly 
how many sessions can be accessed we would negotiate this on an individual basis with input from social worker and 
person concerned as well as other members of the groups being accessed in order to minimise disturbance.
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Provider Address 1 McGregors Way, Turnoaks Business Park, Chesterfield, S40 2HA

Contact Name Melanie Ulyatt

Phone number(s) 01246 200018

Email address melanie@onetoonesupportservices.co.uk

Web address www.onetoonesupportservices.co.uk

Service Name One to One Day Opportunites

Type of service Socialising group, meeting for coffee, bowling or other activity, and lunch (Standard Support)

Location Derbyshire wide

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✔

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗ 

Localities covered Derbyshire wide

Any restrictions We will review and group people so there may be some restrictions if the needs and behaviour 
of one individual is likely to have too much of an adverse effect on the experience and potential 
for development and progression in other group members.

Service detail

At One to One we believe in the design and delivery of personalised, bespoke, non building based services outside 
of the traditional delivery model. We are passionate about people , their  place and role in the community as citizens, 
what constitutes a meaningful activity to the individual  and how the service supports their independence and own 
personal goals.

We believe that day service provision should be bespoke to the individual, flexible across a 7 day week and not be 
limited to traditional service hours.

We recognise the benefit for people to have opportunities to get together with peers in the community, and to access 
meaningful, exciting and interesting activities, promoting learning and personal development.

This service will run 10am until 2pm.

It will run regularly one day per month, and more often dependent upon increased demand.

The service is provided for groups of 4 - 10 people.

Three core staff will support the group, with additional staff time to support personal care or behaviour requiring 
support, available through the additional needs package.

Unit price £47.00 (4 hour session with lunch)

£14.30 per hour 

Day Service Package

One to One Support Service

Referral Process 

Referrals can be made directly by individuals with Direct payments or private finance, or by professionals with 
access to statutory funding, through the office main phone number (01246 200018) within office hours. Day Service 
Management staff are available in the office for discussion and collating all details.

We can also accept referrals through brokerage systems with a same day response.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Personal care needs will be met dependent upon the availability of facilities available in the locations accessed. 
All our staff supporting the service are fully trained, and able to deliver complex personal care, including PEG and 
catheter care. 

Where at all possible, we will aim to provide Day services in locations which can support the personal care needs of 
people who wish to access activities in the community with other peers

Is transport available for clients to purchase?

Yes. Transport can be made available to transfer people from home to the Day service/activity location. All staff have the 
necessary insurance and driving skills to transport clients in their own vehicles. Mileage will be charged at 0.40p per mile.

Wherever possible we will support people to use public transport to access Day services, in order to engage in skill building 
and community prescence and participation.  

Are FREE taster sessions available?

Yes. A free taster session will be made available to people who wish to meet the staff and other Day Service users, 
either for a part of full session basis.

O
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Provider Address Head Office, Eagle House, Cotmanhay Road, Ilkeston, Derbyshire, DE7 8HU

Contact Name Matthew Hill

Phone number(s) 0115 8508190 / 07794 081994

Email address matthew.hill@p3charity.org

Web address www.p3charity.org

Service Name The Hub Club 1:1

Type of service Social, various activities

Location 7-11 Wellington Street, Ripley, Derbyshire, DE5 3EH

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔

Clients with a Physical Disability/Sensory impairment ✔

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗ 

Localities covered Derbyshire

Any restrictions None

Service detail

The Hub Club is a friendly and supportive social group.

Sessions run on Wednesday's from 2.30-4.00 

Enjoy a relaxing cuppa and choose from lots of activities to enjoy such as board games, Music, Walk, Craft, Film, Wii

1:1 support provided to give clients the confidence to attend and enjoy!

Unit price £26.01

Referral Process 

Contact Tracy Litchfield - Service Coordinator

Mobile: 07545939169   Telephone: 01773 742051 to discuss support needs and requirements.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No.

Is transport available for clients to purchase?

Yes. To be arranged privately with client.

Are FREE taster sessions available?

Yes. Contact Tracy Litchfield - Service Coordinator 

Mobile: 07545939169 Telephone: 01773 742051 to arrange to attend a session.

People Potential Possibilities: Activity Club Enhanced

P3 Hub Club
P
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Provider Address Head Office, Eagle House, Cotmanhay Road, Ilkeston, Derbyshire, DE7 8HU

Contact Name Matthew Hill

Phone number(s) 0115 8508190 / 07794 081994

Email address matthew.hill@p3charity.org

Web address www.p3charity.org

Service Name The Hub Club

Type of service Social, various activities

Location Head Office, Eagle House, Cotmanhay Road, Ilkeston, Derbyshire, DE7 8HU

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔

Clients with a Physical Disability/Sensory impairment ✔

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗ 

Localities covered Derbyshire

Any restrictions None

Service detail

The Hub Club is a friendly and supportive social group.

Sessions run on Wednesday's 2.30-4.00 

Enjoy a relaxing cuppa and choose from lots of activities to enjoy such as board games, Music, Walk, Craft, Film, Wii, 
Glee Club, Chair Based Exercise.

Unit price Session Price £8.58

Referral Process 

Contact Tracy Litchfield - Service Coordinator

Mobile: 07545939169   Telephone: 01773 742051 to discuss support needs and requirements.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No.

Is transport available for clients to purchase?

Yes.

Are FREE taster sessions available?

Yes. Contact Tracy Litchfield - Service Coordinator 

Mobile: 07545939169 Telephone: 01773 742051 to arrange to attend a session.

People Potential Possibilities: Activity Club Standard

P3 Hub Club
P
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Provider Address Head Office, Eagle House, Cotmanhay Road, Ilkeston, Derbyshire, DE7 8HU

Contact Name Matthew Hill

Phone number(s) 0115 8508190 / 07794 081994

Email address matthew.hill@p3charity.org

Web address www.p3charity.org

Service Name The Hub Club

Type of service Social, various activities

Location 7-11 Wellington Street, Ripley, Derbyshire, DE5 3EH

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔

Clients with a Physical Disability/Sensory impairment ✔

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗ 

Localities covered Derbyshire

Any restrictions None

Service detail

The Hub Club is a friendly and supportive social group.

Sessions run on Wednesday 12.00-1.00 

Bring your own lunch Club

1:1 support provided to give clients the confidence to attend and enjoy!

Unit price Session price £17.34

Referral Process 

Contact Tracy Litchfield - Service Coordinator

Mobile: 07545939169   Telephone: 01773 742051 to discuss support needs and requirements.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No.

Is transport available for clients to purchase?

Yes. To be arranged privately with client.

Are FREE taster sessions available?

Yes. Contact Tracy Litchfield - Service Coordinator 

Mobile: 07545939169 Telephone: 01773 742051 to arrange to attend a session.

People Potential Possibilities: Bring Your Own Lunch Club Enhanced

P3 Hub Club
P
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Provider Address Head Office, Eagle House, Cotmanhay Road, Ilkeston, Derbyshire, DE7 8HU

Contact Name Matthew Hill

Phone number(s) 0115 8508190 / 07794 081994

Email address matthew.hill@p3charity.org

Web address www.p3charity.org

Service Name The Hub Club

Type of service Social, various activities

Location Head Office, Eagle House, Cotmanhay Road, Ilkeston, Derbyshire, DE7 8HU

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔

Clients with a Physical Disability/Sensory impairment ✔

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗ 

Localities covered Derbyshire

Any restrictions None

Service detail

The Hub Club is a friendly and supportive social group.

Sessions run on Wednesday's 12.00-1.00 

Bring your own lunch Club

Unit price Session Price £5.72

Referral Process 

Contact Tracy Litchfield - Service Coordinator

Mobile: 07545939169   Telephone: 01773 742051 to discuss support needs and requirements.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No.

Is transport available for clients to purchase?

Yes.

Are FREE taster sessions available?

Yes. Contact Tracy Litchfield - Service Coordinator 

Mobile: 07545939169 Telephone: 01773 742051 to arrange to attend a session.

People Potential Possibilities: Bring Your Own Lunch Club Standard

P3 Hub Club
P
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Provider Address Head Office, Eagle House, Cotmanhay Road, Ilkeston, Derbyshire, DE7 8HU

Contact Name Matthew Hill

Phone number(s) 0115 8508190 / 07794 081994

Email address matthew.hill@p3charity.org

Web address www.p3charity.org

Service Name The Hub Club

Type of service Social, various activities

Location Head Office, Eagle House, Cotmanhay Road, Ilkeston, Derbyshire, DE7 8HU

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔

Clients with a Physical Disability/Sensory impairment ✔

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗ 

Localities covered Derbyshire

Any restrictions None

Service detail

The Hub Club is a friendly and supportive social group.

Sessions run on Wednesday 1.00-2.30 

Singalong at The Glee Club

1:1 support provided to give clients the confidence to attend and enjoy!

Unit price £26.01

Referral Process 

Contact Tracy Litchfield - Service Coordinator

Mobile: 07545939169   Telephone: 01773 742051 to discuss support needs and requirements.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No.

Is transport available for clients to purchase?

Yes. To be arranged privately with client.

Are FREE taster sessions available?

Yes. Contact Tracy Litchfield - Service Coordinator 

Mobile: 07545939169 Telephone: 01773 742051 to arrange to attend a session.

People Potential Possibilities: Sing-a-long Glee Club Enhanced

P3 Hub Club
P
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Provider Address Head Office, Eagle House, Cotmanhay Road, Ilkeston, Derbyshire, DE7 8HU

Contact Name Matthew Hill

Phone number(s) 0115 8508190 / 07794 081994

Email address matthew.hill@p3charity.org

Web address www.p3charity.org

Service Name The Hub Club

Type of service Social, various activities

Location Head Office, Eagle House, Cotmanhay Road, Ilkeston, Derbyshire, DE7 8HU

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔

Clients with a Physical Disability/Sensory impairment ✔

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗ 

Localities covered Derbyshire

Any restrictions None

Service detail

The Hub Club is a friendly and supportive social group.

Sessions run on Wednesday's 1.00-2.30

Singalong at The Glee Club.

Unit price £26.01

Referral Process 

Contact Tracy Litchfield - Service Coordinator

Mobile: 07545939169 Telephone: 01773 742051 to discuss support needs and requirements.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No.

Is transport available for clients to purchase?

Yes. 

Are FREE taster sessions available?

Yes. Contact Tracy Litchfield - Service Coordinator 

Mobile: 07545939169 Telephone: 01773 742051 to arrange to attend a session.

People Potential Possibilities: Sing-a-long Glee Club Standard

P3 Hub Club
P
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Provider Address Head Office, Eagle House, Cotmanhay Road, Ilkeston, Derbyshire, DE7 8HU

Contact Name Matthew Hill

Phone number(s) 0115 8508190 / 07794 081994

Email address matthew.hill@p3charity.org

Web address www.p3charity.org

Service Name Grow It is an allotment project - Enhanced

The Green Buddy Club

Type of service Green therapy, social, horticulture

Location Head Office, Eagle House, Cotmanhay Road, Ilkeston, Derbyshire, DE7 8HU

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔

Clients with a Physical Disability/Sensory impairment ✔

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗ 

Localities covered Derbyshire

Any restrictions None

Service detail

Grow It is an allotment project providing a working and learning environment to improve mental wellbeing, health and 
confidence. People are keen to come; they have a sense of purpose and a reason to get out of the house. Our motto 
is ‘Gardening is good for you!’ and it really is!

Being more active outdoors is good for our physical health – but getting outdoors and into nature can improve mental 
health too. It can help lift mood, raise self-esteem and reduce stress.

The Green Buddy Club provides 1-1 support for clients to attend the Amber Trust allotment to do gardening with a 
group, improve mental wellbeing, build confidence and self esteem, make friends, get fitter and feel better, learn new 
things, gain qualitfications and be more involved in the local community.

Sessions run on Tuesday’s and Thursday’s from 9.30am-1.00pm.

Unit price £60.69 for the full 3.5 hours with dedicated 1:1 support.

Referral Process 

Please contact Tracy Litchfield - Service Coordinator

Mobile: 07545939169 Telephone: 01773 742051 initally to discuss support needs and requirements.

If a client wishes to access the service we will carry out an assessment of their support needs and risk.

People Potential Possibilities: Grow it Allotment Enhanced

P3

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No.

Is transport available for clients to purchase?

Yes. Transport would be a private arrangement made with P3.

Are FREE taster sessions available?

Yes. Contact Tracy Litchfield - Service Coordinator 

Mobile: 07545939169 Telephone: 01773 742051 or email Matthew Hill to arrange to attend a session.

P
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Provider Address Head Office, Eagle House, Cotmanhay Road, Ilkeston, Derbyshire, DE7 8HU

Contact Name Matthew Hill

Phone number(s) 0115 8508190 / 07794 081994

Email address matthew.hill@p3charity.org

Web address www.p3charity.org

Service Name Grow It is an allotment project - Standard

The Green Buddy Club

Type of service Green therapy, social, horticulture

Location Head Office, Eagle House, Cotmanhay Road, Ilkeston, Derbyshire, DE7 8HU

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔

Clients with a Physical Disability/Sensory impairment ✔

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗ 

Localities covered Derbyshire

Any restrictions None

Service detail

Grow It is an allotment project providing a working and learning environment to improve mental wellbeing, health and 
confidence. People are keen to come; they have a sense of purpose and a reason to get out of the house. Our motto 
is ‘Gardening is good for you!’ and it really is!

Being more active outdoors is good for our physical health – but getting outdoors and into nature can improve mental 
health too. It can help lift mood, raise self-esteem and reduce stress.

Sessions run on Tuesday’s and Thursday’s from 9.30am-1.00pm

Unit price £20 for the full 3.5hours (group support).

Referral Process 

Please contact Tracy Litchfield - Service Coordinator

Mobile: 07545939169 Telephone: 01773 742051 initally to discuss support needs and requirements.

If a client wishes to access the service we will carry out an assessment of their support needs and risk.

People Potential Possibilities: Grow it Allotment Standard

P3

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No.

Is transport available for clients to purchase?

Yes. To be arranged privately with client.

Are FREE taster sessions available?

Yes. Contact Tracy Litchfield - Service Coordinator 

Mobile: 07545939169 Telephone: 01773 742051 to arrange to attend a session.

P
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Provider Address Sanderling Building, Bird Hall Lane, Cheadle Heath, Stockport, SK3 0RF

Contact Name Duty Manager

Phone number(s) 0161 474 5956

Email address dutymanager@pureinnovations.co.uk

Web address www.pureinnovations.co.uk

Service Name Pure Support - Arts and Media

Type of service Creative Arts and Media Operations

Location Stockport including:
Vernon Art Studio, Offerton, SK1 4AR

Broadstone Mill, Reddish, SK5 7DL

Sanderling Building, Cheadle Heath, SK3 0RF

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✔

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗ 

Localities covered Stockport - Details listed above under Locations

Any restrictions All individuals will be assessed prior to service commencement to determine whether our 
service meets the needs of the client.

Service detail

Creative Arts
The client will have the opportunity to work within a small team to plan and create art works using the following 
techniques:

• Digital Animation including story boarding, character development, addtion of sound effects and uploading to 
view online.

• Screen Printing

• Painting and drawing

• Sculpture

This team engages with external arts groups to promote and exhibit their art work.

Media Operations
As part of Pure 107.8FM we offer a range of opportunities to clients including the running of a specialist magazine 
show - One Voice.  This is planned produced and presented by people with learning disabilities.

This is show is regularly broadcast via Pure 107.8FM

Creative Arts

Pure Innovations

Opening Times
Vernon Arts Studio: 08:30-16:00

Broadstone Mill: 08:30-16:00

Sanderling: Sanderling Building: 08:30-16:00

Clients bring a packed lunch and can make use of microwaves at locations. At venues with a café the client can buy 
their lunch if they wish.

Unit price £44 per day

Referral Process 

Referrals are made through the Social Work / Brokerage Teams and also clients that have their own budget can 
self refer.

The client will be assessed prior to commencement of service to gain an understanding of their individual needs. 
This will include an initial risk assessment.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No.

Is transport available for clients to purchase?

No.

Are FREE taster sessions available?

Yes. As part of the initial assessment process the individual can have the opportunity to experience the activity and 
meet the team.

P

222 223



Provider Address Sanderling Building, Bird Hall Lane, Cheadle Heath, Stockport, SK3 0RF

Contact Name Duty Manager

Phone number(s) 0161 474 5956

Email address dutymanager@pureinnovations.co.uk

Web address www.pureinnovations.co.uk

Service Name Pure Support - Arts and Media

Type of service Creative Arts and Media Operations

Location Stockport including:
Vernon Centre, Offerton, SK1 4AR

Sanderling Building, Cheadle Heath, SK3 0RF

Lapwing Centre, Brinnington, SK5 8LF     

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✔

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗ 

Localities covered Stockport - Details listed above under Locations

Any restrictions All individuals will be assessed prior to service commencement to determine whether our 
service meets the needs of the client.

Service detail

Pure have a variety of activities promoting health, wellbeing and leisure including:
• Exercise

• Dance

• Holistic Therapy

• Cooking and Baking

• Arts and Crafts

• Drama

• History

We also work in partnership with Life Leisure to deliver exercise activties at the Lapwing Centre - this is a hub for 
sports and activities for all ages.

Health and Wellbeing

Pure Innovations

Opening Times
Vernon Centre: 08:30-16:00

Sanderling Building: 08:30-16:00

Sports at Lapwing Centre (Wednesday Only): 08:45-15:45

Lunch
Clients bring a packed lunch and can make use of microwaves at locations. At venues with a café the client can buy 
their lunch if they wish.        

Unit price £44 per day

Referral Process 

Referrals are made through the Social Work / Brokerage Teams and also clients that have their own budget can 
self refer.

The client will be assessed prior to commencement of service to gain an understanding of their individual needs. 
This will include an initial risk assessment.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No.

Is transport available for clients to purchase?

No.

Are FREE taster sessions available?

Yes. As part of the initial assessment process the individual can have the opportunity to experience the activity and 
meet the team.

P

224 225



Provider Address Harwick Street, Langwith, NG20 9DR

Contact Name Jennie Street

Phone number(s) 01623-741-210 (Farm) / 07527-929-592 (Mobile)

Email address jennie@rhubarbfarm.co.uk

Web address www.rhubarbfarm.co.uk

Service Name Rhubarb Farm - Enhanced

Type of service Supported participation in active outdoor work growing fruit and vegetables, or indoor growing 
or craft activities on the Rhubarb Farm site.

Rhubarb Farm welcomes people of all ages, needs and abilities.

The enhanced package includes 1:1 support for people with higher support needs

Location At Rhubarb Farm

Clients catered for

Older People aged 65+ ✔

Clients with Dementia ✔

Clients with a Physical Disability/Sensory impairment ✔

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✔ 

Localities covered Bolsover, North East Derbyshire, Chesterfield

Any restrictions None

Service detail

Rhubarb Farm provides the opportunities for people to come and get involved in something different from the usual 
day care service.

Full day: 6 hours 9.30am – 3.30pm

Half day: 3 hours 9.30am – 12.30pm, 12.30pm – 3.30pm

Everyone would be working outdoors on whatever horticultural work is happening on the day they are on site. 
The work is practical and productive and contributes to the economy of our social enterprise as we grow fruit and 
vegetables for weekly veg bag customers, local farm shops and passing trade. We also have 100+ hens so poultry 
care is also part of the opportunities.

If the weather is bad or there are training courses running, there would be indoor or under-cover activities (eg in 
the polytunnels). Everyone works together on Rhubarb Farm unless they prefer to work alone or just with one other 
person. Everyone who comes to Rhubarb Farm is called a volunteer because we value everyone's contribution.

Staff provide support for all volunteers.

Site is suitable for everyone, and there is always someone strong to push a wheelchair.

Enhanced

Rhubarb Farm

Warm clothes are essential, but we can provide gloves and boots.

Refreshments are included but not lunch.

Coming to Rhubarb Farm gives everyone a sense of belonging to a community, or being part of a productive team and 
it is fun whatever the weather.  

Unit price Full day £70

Half day £35

Referral Process 

Anyone interested in coming to Rhubarb Farm should contact Emmy Aubignac, Volunteer Co-ordinator, and discuss 
what they want to do. Then Emmy will arrange a tour of site so any prospective volunteer can get an idea of what are 
the opportunities.

A taster session, max 1.5 hours, can be arranged.

If a person decides to come to the Farm, they will complete a Volunteer Application Form, and a Well-Being 
questionnaire, and be able to start as soon as they wish, after discussing with Emmy which days are available or suit 
them best.

The Volunteer Application Form contains all relevant contact details for that person, and confidentially-held details 
about any health issues, so that staff are aware of the needs and abilities of the person volunteering, in order to 
arrange the best form of initial support either from a staff member or Buddy Volunteer.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No. Rhubarb Farm staff can assist volunteers getting to the toilet, provided they are able to manage themselves using the 
toilet. e.g. if they are in a wheelchair and just need pushing to the toilet. i.e. no personal care is provided.

Rhubarb Farm welcomes people who need personal care, but they will always come with their own carer, whose 
responsibility it is to deal with their personal care needs as and when required on site. We already have volunteers with 
personal care needs coming to site, with their carers.

Is transport available for clients to purchase?

Yes. Rhubarb Farm has a minibus which can be used to collect and take volunteers back from agreed meeting places 
usually in Chesterfield and Bolsover.

Transport will be arranged by negotiation with the Farm as availability allows.

Price for return journey: £5

Are FREE taster sessions available?

Yes. Anyone wanting a taster session should ring the Rhubarb Farm Volunteer Co-ordinator, Emmy Aubignac, and 
arrange to come for a visit and taster session. A taster session would be no more than 1.5 hours on site.

A taster session would usually involve the potential volunteer doing some tasks on site, along with other volunteers, and 
supported by a staff member to give them insight into what it's like to be a volunteer at Rhubarb Farm. 

Everyone is welcomed and made to feel part of the team from the very first time they come.
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Provider Address Harwick Street, Langwith, NG20 9DR

Contact Name Jennie Street

Phone number(s) 01623-741-210 (Farm) / 07527-929-592 (Mobile)

Email address jennie@rhubarbfarm.co.uk

Web address www.rhubarbfarm.co.uk

Service Name Rhubarb Farm - Enhanced

Type of service Supported participation in active outdoor work growing fruit and vegetables, or indoor growing 
or craft activities on the Rhubarb Farm site.

Rhubarb Farm welcomes people of all ages, needs and abilities.

Location At Rhubarb Farm

Clients catered for

Older People aged 65+ ✔

Clients with Dementia ✔

Clients with a Physical Disability/Sensory impairment ✔

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✔ 

Localities covered Bolsover, North East Derbyshire, Chesterfield

Any restrictions None

Service detail

Rhubarb Farm provides the opportunities for people to come and get involved in something different from the usual 
day care service.

Full day: 6 hours - 9.30am – 3.30pm

Half day: 3 hours - 9.30am – 12.30pm, 12.30pm – 3.30pm

Everyone would be working outdoors on whatever horticultural work is happening on the day they are on site. 
The work is practical and productive and contributes to the economy of our social enterprise as we grow fruit and 
vegetables for weekly veg bag customers, local farm shops and passing trade. We also have 100+ hens so poultry 
care is also part of the opportunities.

If the weather is bad or there are training courses running, there would be indoor or under-cover activities (eg in the 
polytunnels).  Everyone works together on Rhubarb Farm unless they prefer to work alone or just with one other 
person. Everyone who comes to Rhubarb Farm is called a volunteer because we value everyone's contribution.

Staff provide support for all volunteers.

Site is suitable for everyone, and there is always someone strong to push a wheelchair.

Standard

Rhubarb Farm

Warm clothes are essential, but we can provide gloves and boots.

Refreshments are provided by not lunch.

Coming to Rhubarb Farm gives everyone a sense of belonging to a community, or being part of a productive team and 
it is fun whatever the weather.

Unit price Full day £50

Half day £25

Referral Process 

Anyone interested in coming to Rhubarb Farm should contact Emmy Aubignac, Volunteer Co-ordinator, and discuss 
what they want to do. Then Emmy will arrange a tour of site so any prospective volunteer can get an idea of what are 
the opportunities.

A taster session, max 1.5 hours, can be arranged.

If a person decides to come to the Farm, they will complete a Volunteer Application Form, and a Well-Being 
questionnaire, and be able to start as soon as they wish, after discussing with Emmy which days are available or suit 
them best.

The Volunteer Application Form contains all relevant contact details for that person, and confidentially-held details 
about any health issues, so that staff are aware of the needs and abilities of the person volunteering, in order to 
arrange the best form of initial support either from a staff member or Buddy Volunteer.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No. Rhubarb Farm staff can assist volunteers getting to the toilet, provided they are able to manage themselves using the 
toilet. e.g. if they are in a wheelchair and just need pushing to the toilet. i.e. no personal care is provided.

Rhubarb Farm welcomes people who need personal care, but they will always come with their own carer, whose 
responsibility it is to deal with their personal care needs as and when required on site. We already have volunteers with 
personal care needs coming to site, with their carers.

Is transport available for clients to purchase?

Yes. Rhubarb Farm has a minibus which can be used to collect and take volunteers back from agreed meeting places 
usually in Chesterfield and Bolsover.

Transport will be arranged by negotiation with the Farm as availability allows.

Price for return journey: £5

Are FREE taster sessions available?

Yes. Anyone wanting a taster session should ring the Rhubarb Farm Volunteer Co-ordinator, Emmy Aubignac, and 
arrange to come for a visit and taster session. A taster session would be no more than 1.5 hours on site.

A taster session would usually involve the potential volunteer doing some tasks on site, along with other volunteers, and 
supported by a staff member to give them insight into what it's like to be a volunteer at Rhubarb Farm. 

Everyone is welcomed and made to feel part of the team from the very first time they come.
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Provider Address 96 - 98 Douglas Road, Long Eaton, Notts NG10 4BD 

Contact Name Matt Gallagher

Phone number(s) 07717 734144

Email address Matthew.Gallagher@mencap.org.uk

Web address www.mencap.org.uk

Service Name Me Time

Type of service Activity session - enhanced

Location Chesterfield, Amber Valley, Erewash: utilising community venues, libraries, church halls 
and leisure centres.

Clients catered for

Older People aged 65+ ✗

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✗ 

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗ 

Localities covered Chesterfield, Amber Valley, Erewash

Any restrictions The service is for individuals aged over 16 years.

If facilities provided within the venue used do not ensure the dignity and respect of individuals 
and if there were no 'changing place' facilities nearby, we would not be able to offer a service 
to individuals with high or complex support needs including personal care.

Service detail

Me Time is all about individuals learning through activity, enjoying and achieving things that matter to them. Individuals 
are supported to progress towards goals and develop the following skills: being creative, being part of a team, 
talking and listening to others, following instructions, being confident, and supporting others through peer mentoring. 
Sessions and activities are planned and delivered over a 12 week period, this is dependant on the preferences and 
goals of individuals accessing the group. These are thee hour sessions, e.g. 9.30am to 12.30pm.

Performing Arts is an opportunity for individuals to have fun, interact with others while using and exploring different 
media such as photography, designing and producing props and costumes. Individuals can access a range of 
activities such as music and movement, story telling, singing, dancing, planning and performing an annual show for 
the public. Sessions include workshops from external organisations in, for example, making puppets, designing and 
applying make-up and body language.

Creative enterprise group - the purpose is to concentrate on making things to sell, being resourceful and promoting 
the Mencap services. The group are also involved in researching and finding outlets to sell items that are made. There 
is a real emphasis on being out and about in the local community, being proactive and working as a team. The group 
will be encouraged to research and plan their activities in line with our Community Enterprise Business. Things the 
group will be involved in include producing networking materials e.g. posters and leaflets, and computer work and 
photography.

Me Time Session - Enhanced

Royal Mencap

The Healthy lifestyles group is an opportunity for individuals to have fun, interact with others while using and exploring 
different lifestyle opportunities The group will also provide other activities which will increase people’s awareness of 
Health and well being. There is a real emphasis in this group on doing sport to help us keep fit and healthy, reduces 
stress and makes us feel better about ourselves. The activities will be around giving people opportunities to have a 
go at new sports and increase their awareness of different ways to keep healthy. This list will always be changing and 
new activities added to keep diversity within the group, but currently include using the gym – having a personal plan to 
work towards, Swimming, Walking, Team games, Bowling, Cooking, Football, Cricket, Relaxation and gentle exercise, 
Outdoor activities, Workshops.

The Natural Progression activity group runs from 6pm to 9pm Thursday evening and 9.30 to 12.30 pm on a Saturday, 
and is an opportunity for individuals to have fun while keeping fit, discover what's happening in their community, meet 
friends and make new friends. This main activity is walking and will include the planning and preparation of taking part 
in and leading a 3 to 4 mile circular walk. The group will aim towards increasing activities which will be mainly focussed 
on the outdoors and may include cycling, bush craft skills, building camp fires, cooking outdoors and camping.

Unit price £32.60 per 3 hour session per person with 1:1 support

Referral Process 

Contact Derbyshire Service Manager to arrange referral and assessment meeting. This meeting is an opportunity for 
us to get to know the individual and gather the information we need to provide a safe and progressive service. A Basic 
Personal Information Record will be completed and will record important information such as personal details, medical 
condition etc. 

We will complete a Support Agreement detailing how much support the individual will receive, how much support 
costs, when to pay and how to make changes to their support.

Expected minimum attendance is 12 weeks, if individuals are not happy with the service in that time we require at least 
4 weeks notice before leaving the service.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No. If the facilities provided within the venue used do not ensure the dignity and respect of individuals and if there were no 
'changing place' facilities nearby we would not be able to offer a service to individuals with high or complex support needs 
including personal care.

Is transport available for clients to purchase?

No.

Are FREE taster sessions available?

Yes. A maximum of 2 free taster sessions can be arranged prior to carrying the full referral and assessment process.
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Provider Address 96 - 98 Douglas Road, Long Eaton, Notts NG10 4BD 

Contact Name Matt Gallagher

Phone number(s) 07717 734144

Email address Matthew.Gallagher@mencap.org.uk

Web address www.mencap.org.uk

Service Name Me Time

Type of service Activity session - standard

Location Chesterfield, Amber Valley, Erewash: utilising community venues, libraries, church halls 
and leisure centres.

Clients catered for

Older People aged 65+ ✗

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✗ 

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗ 

Localities covered Chesterfield, Amber Valley, Erewash

Any restrictions The service is for individuals aged over 16 years.

If facilities provided within the venue used do not ensure the dignity and respect of individuals 
and if there were no 'changing place' facilities nearby, we would not be able to offer a service 
to individuals with high or complex support needs including personal care.

Service detail

Me Time is all about individuals learning through activity, enjoying and achieving things that matter to them. Individuals 
are supported to progress towards goals and develop the following skills: being creative, being part of a team, 
talking and listening to others, following instructions, being confident, and supporting others through peer mentoring. 
Sessions and activities are planned and delivered over a 12 week period, this is dependant on the preferences and 
goals of individuals accessing the group. These are thee hour sessions, e.g. 9.30am to 12.30pm.

Performing Arts is an opportunity for individuals to have fun, interact with others while using and exploring different 
media such as photography, designing and producing props and costumes. Individuals can access a range of 
activities such as music and movement, story telling, singing, dancing, planning and performing an annual show for 
the public. Sessions include workshops from external organisations in, for example, making puppets, designing and 
applying make-up and body language.

Creative enterprise group - the purpose is to concentrate on making things to sell, being resourceful and promoting 
the Mencap services. The group are also involved in researching and finding outlets to sell items that are made. There 
is a real emphasis on being out and about in the local community, being proactive and working as a team. The group 
will be encouraged to research and plan their activities in line with our Community Enterprise Business. Things the 
group will be involved in include producing networking materials e.g. posters and leaflets, and computer work and 
photography.

Me Time Session - Standard

Royal Mencap

The Healthy lifestyles group is an opportunity for individuals to have fun, interact with others while using and exploring 
different lifestyle opportunities The group will also provide other activities which will increase people’s awareness of 
Health and well being. There is a real emphasis in this group on doing sport to help us keep fit and healthy, reduces 
stress and makes us feel better about ourselves. The activities will be around giving people opportunities to have a 
go at new sports and increase their awareness of different ways to keep healthy. This list will always be changing and 
new activities added to keep diversity within the group, but currently include using the gym – having a personal plan to 
work towards, Swimming, Walking, Team games, Bowling, Cooking, Football, Cricket, Relaxation and gentle exercise, 
Outdoor activities, Workshops.

The Natural Progression activity group runs from 6pm to 9pm Thursday evening and 9.30 to 12.30 pm on a Saturday, 
and is an opportunity for individuals to have fun while keeping fit, discover what's happening in their community, meet 
friends and make new friends. This main activity is walking and will include the planning and preparation of taking part 
in and leading a 3 to 4 mile circular walk. The group will aim towards increasing activities which will be mainly focussed 
on the outdoors and may include cycling, bush craft skills, building camp fires, cooking outdoors and camping.

Unit price £17.40 per 3 hour session per person (minimum of 5 individuals)

Referral Process 

Contact Derbyshire Service Manager to arrange referral and assessment meeting. This meeting is an opportunity for 
us to get to know the individual and gather the information we need to provide a safe and progressive service. A Basic 
Personal Information Record will be completed and will record important information such as personal details, medical 
condition etc. 

We will complete a Support Agreement detailing how much support the individual will receive, how much support 
costs, when to pay and how to make changes to their support.

Expected minimum attendance is 12 weeks, if individuals are not happy with the service in that time we require at least 
4 weeks notice before leaving the service.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No. If the facilities provided within the venue used do not ensure the dignity and respect of individuals and if there were no 
'changing place' facilities nearby we would not be able to offer a service to individuals with high or complex support needs 
including personal care.

Is transport available for clients to purchase?

No.

Are FREE taster sessions available?

Yes. A maximum of 2 free taster sessions can be arranged prior to carrying the full referral and assessment process.
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Provider Address 96 - 98 Douglas Road, Long Eaton, Notts NG10 4BD 

Contact Name Matt Gallagher

Phone number(s) 07717 734144

Email address Matthew.Gallagher@mencap.org.uk

Web address www.mencap.org.uk

Service Name Swadlincote Social

Type of service Evening social group

Location Newhall Daycentre, Newhall, Swadlincote, South Derbyshire

Clients catered for

Older People aged 65+ ✗

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✗ 

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗ 

Localities covered South East Derbyshire

Any restrictions The service is not for people aged under 18 years. Individuals with personal support or specific 
needs should bring their own carer or support worker.

Service detail

The service takes place every Wednesday evening from 7pm to 9pm and is a social group where people with a 
learning disability can meet friends, make new friends and take part in a range of activities such as darts, listen to 
music, watch TV, table top games and crafts. Me Time is all about individuals learning through activity, enjoying and 
achieving things that matter, while progressing and developing.

There is capacity for up to 50 people. The service is run by 2 Mencap staff and up to 10 volunteers. Support is 
provided to ensure all activities and attendees are safe Participation in activites is encouraged and supported on a one 
to one or group basis depending on individual preference.

Light refreshments are available to purchase.

Unit price £12 per 2 hour session (minimum of 10 individuals)

Referral Process 

Contact Derbyshire Service Manager to arrange referral and assessment meeting. This meeting is an opportunity for 
us to get to know the individual and gather the information we need to provide a safe and progressive service. A Basic 
Personal Information Record will be completed and will record important information such as personal details, medical 
condition etc. 

We will complete a Support Agreement detailing how much support the individual will receive, how much support 
costs, when to pay and how to make changes to their support.

Expected minimum attendance is 12 weeks, if individuals are not happy with the service in that time we require at least 
4 weeks notice before leaving the service.

Swadlincote Social

Royal Mencap

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No. Individuals attending the group with specific support and personal care needs  are advised to bring their own support 
work, care worker, parent, carer etc. 

There are facilities on site for individuals personal care needs to be met. 

The site is fully accessible.

Is transport available for clients to purchase?

No.

Are FREE taster sessions available?

Yes. A maximum of 2 free taster sessions can be arranged prior to carrying the full referral and assessment process 
and signing Support Agreement.
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Provider Address Concord House, Nottingham Road, Basford, Nottingham, NG7 7FF

Contact Name Leanne Wilson

Phone number(s) 01159 420060

Email address leanne.wilson@scope.org.uk

Web address eastmidlands.inclusion@scope.org.uk

Service Name Concord House 

Type of service Day service

Location Nottingham, Basford

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✔ 

Localities covered The service is based at Concord House, Nottingham Road, Basford, Nottingham, NG7 7FF. 
We will accept referrals from anywhere in Derbyshire

Any restrictions None

Service detail

We offer disabled adults the opportunity to try a full range of indoor and outdoor leisure and social activities; including 
providing for all additional therapy and medical needs. We support people to develop independence, gain confidence, 
and learn and experience new things. Activity costs and lunch is included in the price.

Our well-trained team will support customers to achieve their life ambitions and help them to reach those goals. 
This can be anything from learning a new sport to learning basic life skills.

Our group activities are for disabled adults with any impairment or condition; including autism, dysphagia, mental 
health needs, cerebral palsy, physical impairments and learning difficulties. We see each person as an individual with 
different preferences, needs, values and beliefs, and aim to offer that person self-directed support in a person-centred 
and pro-active way.

Unit price Band A - £272 per day - including lunch and all activities

Price is based on client need:

Band A - Client requires 2:1 support for all personal care and manual lifting and moving, has 
additional medical needs that require nursing intervention (i.e oxygen, suction, trache care) as 
well as medical care performed through delegated responsibility (i.e. epilepsy management, 
gastrostomy feeding), has a programme including at least 2 therapy interventions

SCOPE

Referral Process 

To contact manager of the service direct. A time will be arranged/ agreed to look around the service, where you can 
invite your family or circle of support too. Possibility of having a meet, greet and stay for the day. Follow on meetings to 
be arranged to agree costings, transport, complete support plans, emergency details, manual handling assessments, 
clinical needs assessments, SaLT assessments for communication and eating and drinking. Look in to aditional training 
needs for the staff ir required. Arrange start date. Commence support.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Each person will have a full assesment carried out by our therapy team- this will start with pre-assessments to 
establish needs and then an on site specific meeting to enable a full assessment to be written, identifying support 
needs and risk assess all elements of danger and how to minimise the risk. Mental capacity/ best interest forms to be 
completed where applicable with circle of support.

Is transport available for clients to purchase?

Yes. No transport provided to get to and from service- transport provided during day service hours to be able to access 
the community.

Are FREE taster sessions available?

Yes. Customers are encouraged to come to the service to have a taster session to gain whether they feel that this is 
the type of service they would like to attend. All arrangements and times will be arranged via the manager of the day 
service.

Concord House Day Service Band A
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Provider Address Concord House, Nottingham Road, Basford, Nottingham, NG7 7FF

Contact Name Leanne Wilson

Phone number(s) 01159 420060

Email address leanne.wilson@scope.org.uk

Web address eastmidlands.inclusion@scope.org.uk

Service Name Concord House 

Type of service Day service

Location Nottingham, Basford

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✔ 

Localities covered The service is based at Concord House, Nottingham Road, Basford, Nottingham, NG7 7FF. 
We will accept referrals from anywhere in Derbyshire

Any restrictions None

Service detail

We offer disabled adults the opportunity to try a full range of indoor and outdoor leisure and social activities; including 
providing for all additional therapy and medical needs. We support people to develop independence, gain confidence, 
and learn and experience new things. Activity costs and lunch is included in the price.

Our well-trained team will support customers to achieve their life ambitions and help them to reach those goals. 
This can be anything from learning a new sport to learning basic life skills.

Our group activities are for disabled adults with any impairment or condition; including autism, dysphagia, mental 
health needs, cerebral palsy, physical impairments and learning difficulties. We see each person as an individual with 
different preferences, needs, values and beliefs, and aim to offer that person self-directed support in a person-centred 
and pro-active way.

Unit price Band B - £253 per day - including lunch and all activities

Price is based on client needs:

Band B Client requires 2:1 support for all personal care and manual lifting and moving, medical 
care performed through delegated responsibility (i.e. epilepsy management, gastrostomy 
nutrition), has a programme including at least 2 therapy interventions.

Referral Process 

To contact manager of the service direct. A time will be arranged/ agreed to look around the service, where you can 
invite your family or circle of support too. Possibility of having a meet, greet and stay for the day. Follow on meetings to 
be arranged to agree costings, transport, complete support plans, emergency details, manual handling assessments, 
clinical needs assessments, SaLT assessments for communication and eating and drinking. Look in to aditional training 
needs for the staff ir required. Arrange start date. Commence support.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Each person will have a full assesment carried out by our therapy team- this will start with pre-assessments to 
establish needs and then an on site specific meeting to enable a full assessment to be written, identifying support 
needs and risk assess all elements of danger and how to minimise the risk. Mental capacity/ best interest forms to be 
completed where applicable with circle of support.

Is transport available for clients to purchase?

Yes. No transport provided to get to and from service- transport provided during day service hours to be able to access 
the community.

Are FREE taster sessions available?

Yes. Customers are encouraged to come to the service to have a taster session to gain whether they feel that this is 
the type of service they would like to attend. All arrangements and times will be arranged via the manager of the day 
service.

Concord House Day Service Band B
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Provider Address Concord House, Nottingham Road, Basford, Nottingham, NG7 7FF

Contact Name Leanne Wilson

Phone number(s) 01159 420060

Email address leanne.wilson@scope.org.uk

Web address eastmidlands.inclusion@scope.org.uk

Service Name Concord House 

Type of service Day service

Location Nottingham, Basford

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✔ 

Localities covered The service is based at Concord House, Nottingham Road, Basford, Nottingham, NG7 7FF. 
We will accept referrals from anywhere in Derbyshire

Any restrictions None

Service detail

We offer disabled adults the opportunity to try a full range of indoor and outdoor leisure and social activities; including 
providing for all additional therapy and medical needs. We support people to develop independence, gain confidence, 
and learn and experience new things. Activity costs and lunch is included in the price.

Our well-trained team will support customers to achieve their life ambitions and help them to reach those goals. 
This can be anything from learning a new sport to learning basic life skills.

Our group activities are for disabled adults with any impairment or condition; including autism, dysphagia, mental 
health needs, cerebral palsy, physical impairments and learning difficulties. We see each person as an individual with 
different preferences, needs, values and beliefs, and aim to offer that person self-directed support in a person-centred 
and pro-active way.

Unit price Band C - £208 per day - including lunch and all activities

Price is based on client needs:

Band C: Client requires 1:1 support for all personal care and 2:1 support for manual lifting 
and moving, requires help with administration of drugs, has a programme including at least 1 
therapy intervention.

Referral Process 

To contact manager of the service direct. A time will be arranged/ agreed to look around the service, where you can 
invite your family or circle of support too. Possibility of having a meet, greet and stay for the day. Follow on meetings to 
be arranged to agree costings, transport, complete support plans, emergency details, manual handling assessments, 
clinical needs assessments, SaLT assessments for communication and eating and drinking. Look in to aditional training 
needs for the staff ir required. Arrange start date. Commence support.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Each person will have a full assesment carried out by our therapy team- this will start with pre-assessments to 
establish needs and then an on site specific meeting to enable a full assessment to be written, identifying support 
needs and risk assess all elements of danger and how to minimise the risk. Mental capacity/ best interest forms to be 
completed where applicable with circle of support.

Is transport available for clients to purchase?

Yes. No transport provided to get to and from service- transport provided during day service hours to be able to access 
the community.

Are FREE taster sessions available?

Yes. Customers are encouraged to come to the service to have a taster session to gain whether they feel that this is 
the type of service they would like to attend. All arrangements and times will be arranged via the manager of the day 
service.

Concord House Day Service Band C
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Provider Address Concord House, Nottingham Road, Basford, Nottingham, NG7 7FF

Contact Name Leanne Wilson

Phone number(s) 01159 420060

Email address leanne.wilson@scope.org.uk

Web address eastmidlands.inclusion@scope.org.uk

Service Name Concord House 

Type of service Day service

Location Nottingham, Basford

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✔ 

Localities covered The service is based at Concord House, Nottingham Road, Basford, Nottingham, NG7 7FF. 
We will accept referrals from anywhere in Derbyshire

Any restrictions None

Service detail

We offer disabled adults the opportunity to try a full range of indoor and outdoor leisure and social activities; including 
providing for all additional therapy and medical needs. We support people to develop independence, gain confidence, 
and learn and experience new things. Activity costs and lunch is included in the price.

Our well-trained team will support customers to achieve their life ambitions and help them to reach those goals. 
This can be anything from learning a new sport to learning basic life skills.

Our group activities are for disabled adults with any impairment or condition; including autism, dysphagia, mental 
health needs, cerebral palsy, physical impairments and learning difficulties. We see each person as an individual with 
different preferences, needs, values and beliefs, and aim to offer that person self-directed support in a person-centred 
and pro-active way.

Unit price Band D - £185 per day - including lunch and all activities

Price is based on client needs:

Band D: Client requires 1:1 support for some activities, but can engage in activities safely 
without the need for constant input of staff. Staff would need to be present at all times to 
ensure someone can respond quickly should the client require support. 2:1 support is not 
required other than for moving and handling/ personal care.

Referral Process 

To contact manager of the service direct. A time will be arranged/ agreed to look around the service, where you can 
invite your family or circle of support too. Possibility of having a meet, greet and stay for the day. Follow on meetings to 
be arranged to agree costings, transport, complete support plans, emergency details, manual handling assessments, 
clinical needs assessments, SaLT assessments for communication and eating and drinking. Look in to aditional training 
needs for the staff ir required. Arrange start date. Commence support.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Each person will have a full assesment carried out by our therapy team- this will start with pre-assessments to 
establish needs and then an on site specific meeting to enable a full assessment to be written, identifying support 
needs and risk assess all elements of danger and how to minimise the risk. Mental capacity/ best interest forms to be 
completed where applicable with circle of support.

Is transport available for clients to purchase?

Yes. No transport provided to get to and from service- transport provided during day service hours to be able to access 
the community.

Are FREE taster sessions available?

Yes. Customers are encouraged to come to the service to have a taster session to gain whether they feel that this is 
the type of service they would like to attend. All arrangements and times will be arranged via the manager of the day 
service.

Concord House Day Service Band D
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Provider Address Concord House, Nottingham Road, Basford, Nottingham, NG7 7FF

Contact Name Leanne Wilson

Phone number(s) 01159 420060

Email address leanne.wilson@scope.org.uk

Web address eastmidlands.inclusion@scope.org.uk

Service Name Concord House 

Type of service Day service

Location Nottingham, Basford

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✔ 

Localities covered The service is based at Concord House, Nottingham Road, Basford, Nottingham, NG7 7FF. 
We will accept referrals from anywhere in Derbyshire

Any restrictions None

Service detail

We offer disabled adults the opportunity to try a full range of indoor and outdoor leisure and social activities; including 
providing for all additional therapy and medical needs. We support people to develop independence, gain confidence, 
and learn and experience new things. Activity costs and lunch is included in the price.

Our well-trained team will support customers to achieve their life ambitions and help them to reach those goals. 
This can be anything from learning a new sport to learning basic life skills.

Our group activities are for disabled adults with any impairment or condition; including autism, dysphagia, mental 
health needs, cerebral palsy, physical impairments and learning difficulties. We see each person as an individual with 
different preferences, needs, values and beliefs, and aim to offer that person self-directed support in a person-centred 
and pro-active way.

Unit price Band E - £133 per day - including lunch and all activities

Price is based on client needs:

Band E: Client does not require 1:1 support, but may require some intensive input and 
strategies to engage and empower them, to communicate etc. e.g. ASD, communication 
difficulties, people using specific support strategies to socialise and interact with others.  
Client needs someone to be around to support if necessary i.e. within calling distance.

Referral Process 

To contact manager of the service direct. A time will be arranged/ agreed to look around the service, where you can 
invite your family or circle of support too. Possibility of having a meet, greet and stay for the day. Follow on meetings to 
be arranged to agree costings, transport, complete support plans, emergency details, manual handling assessments, 
clinical needs assessments, SaLT assessments for communication and eating and drinking. Look in to aditional training 
needs for the staff ir required. Arrange start date. Commence support.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Each person will have a full assesment carried out by our therapy team- this will start with pre-assessments to 
establish needs and then an on site specific meeting to enable a full assessment to be written, identifying support 
needs and risk assess all elements of danger and how to minimise the risk. Mental capacity/ best interest forms to be 
completed where applicable with circle of support.

Is transport available for clients to purchase?

Yes. No transport provided to get to and from service- transport provided during day service hours to be able to access 
the community.

Are FREE taster sessions available?

Yes. Customers are encouraged to come to the service to have a taster session to gain whether they feel that this is 
the type of service they would like to attend. All arrangements and times will be arranged via the manager of the day 
service.

Concord House Day Service Band E
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Provider Address Concord House, Nottingham Road, Basford, Nottingham, NG7 7FF

Contact Name Leanne Wilson

Phone number(s) 01159 420060

Email address leanne.wilson@scope.org.uk

Web address eastmidlands.inclusion@scope.org.uk

Service Name Concord House 

Type of service Day service

Location Nottingham, Basford

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✔ 

Localities covered The service is based at Concord House, Nottingham Road, Basford, Nottingham, NG7 7FF. 
We will accept referrals from anywhere in Derbyshire

Any restrictions None

Service detail

We offer disabled adults the opportunity to try a full range of indoor and outdoor leisure and social activities; including 
providing for all additional therapy and medical needs. We support people to develop independence, gain confidence, 
and learn and experience new things. Activity costs and lunch is included in the price.

Our well-trained team will support customers to achieve their life ambitions and help them to reach those goals. 
This can be anything from learning a new sport to learning basic life skills.

Our group activities are for disabled adults with any impairment or condition; including autism, dysphagia, mental 
health needs, cerebral palsy, physical impairments and learning difficulties. We see each person as an individual with 
different preferences, needs, values and beliefs, and aim to offer that person self-directed support in a person-centred 
and pro-active way.

Unit price Band F - £103 per day - including lunch and all activities

Price is based on client needs:

Band F: Client generally requires support levels of around 1 staff to 3 people using the service, 
with higher levels of support at times (e.g. for personal care/ meals or specific activities).

Referral Process 

To contact manager of the service direct. A time will be arranged/ agreed to look around the service, where you can 
invite your family or circle of support too. Possibility of having a meet, greet and stay for the day. Follow on meetings to 
be arranged to agree costings, transport, complete support plans, emergency details, manual handling assessments, 
clinical needs assessments, SaLT assessments for communication and eating and drinking. Look in to aditional training 
needs for the staff ir required. Arrange start date. Commence support.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Each person will have a full assesment carried out by our therapy team- this will start with pre-assessments to 
establish needs and then an on site specific meeting to enable a full assessment to be written, identifying support 
needs and risk assess all elements of danger and how to minimise the risk. Mental capacity/ best interest forms to be 
completed where applicable with circle of support.

Is transport available for clients to purchase?

Yes. No transport provided to get to and from service- transport provided during day service hours to be able to access 
the community.

Are FREE taster sessions available?

Yes. Customers are encouraged to come to the service to have a taster session to gain whether they feel that this is 
the type of service they would like to attend. All arrangements and times will be arranged via the manager of the day 
service.

Concord House Day Service Band F
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Provider Name South Derbyshire Mental Health Association - Bank House 

Provider Address Top floor Unit G Sharpes Estate Alexandra Road Swadlincote Derbyshire DE11 9AZ

Contact Name Denise Shillabeer

Phone number(s) 01283 222881

Email address denise.shillabeer@bankhouse.co.uk

Web address www.bankhouse.co.uk

Service Name Health Cooking

Type of service Life skills

Location Bank House Swadlincote

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✔ 

Localities covered South Derbyshire

Any restrictions Group limited to 6 people

Service detail

‘Healthy cooking’ aims to guide people to make well informed choices around cooking and eating. 

The sessions will be held in a well equipped, fully accessible kitchen with all ingredients and equipment provided.  
It will be facilitated by a Bank House support worker. 

The sessions will focus on healthy choices, portion control, selection of equipment, safe handling of fod and 
equipment, health and safety in the kitchen, hygeine and safe storage of food.

The sessions will last for two and a half hours, from 11am until 1.30pm on Tuesdays, and will run in a series of 
eight weeks. 

Clients will be able to book a second or third series of sessions. 

Each session will cater for upto six service users, their one to one carers can be accommodated if necessary.

Unit price Price on enquiry

SDMHA

Referral Process 

We will accept telephone, written or emailed referrals. A direct referral from a social worker following an introductory visit 
will be acceptable. 

We will expect basic details of need and a simple risk assessment.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No. Although we can not meet these needs ourselves, we will be happy to accommodate a personal assistant 
alongside the service user.

Is transport available for clients to purchase?

No. Bank House is unable to offer any transport.

Are FREE taster sessions available?

No. Specific taster sessions are not available, however clients are welcome and encouraged to visit the service 
beforehand and make use of the drop-in facility if they would like to.

Bank House Cooking Group
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Provider Name South Derbyshire Mental Health Association - Bank House 

Provider Address Top floor Unit G Sharpes Estate Alexandra Road Swadlincote Derbyshire DE11 9AZ

Contact Name Denise Shillabeer

Phone number(s) 01283 222881

Email address denise.shillabeer@bankhouse.co.uk

Web address www.bankhouse.co.uk

Service Name Craft group

Type of service Life skills / Activity

Location Bank House Swadlincote

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✔ 

Clients with challenging behaviour ✔ 

Localities covered South Derbyshire

Any restrictions Group limited to 6 people

Service detail

Craft group is aimed at people with a mental health issue and/or a learning disability who enjoy trying out a range of 
different craft activities and socialising with like-minded people in a supportive and comfortable environment. 

The sessions will last for two and a half hours, from 11am until 1.30pm on Wednesdays, and will run in a series of 
eight weeks. 

Clients will be able to book a second or third series of sessions. 

Each session will cater for up to six service users, their one to one carers can be accommodated if necessary. 

Unit price Price on enquiry

Referral Process 

We will accept telephone, written or emailed referrals. A direct referral from a social worker following an introductory visit 
will be acceptable. 

We will expect basic details of need and a simple risk assessment.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No. Although we can not meet these needs ourselves, we will be happy to accommodate a personal assistant 
alongside the service user.

Is transport available for clients to purchase?

No. Bank House is unable to offer any transport.

Are FREE taster sessions available?

No. Specific taster sessions are not available, however clients are welcome and encouraged to visit the service 
beforehand and make use of the drop-in facility if they would like to.

Bank House Craft Group
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Provider Address 46- 48 Grove Street, Swadlincote DE11 9DD 

Contact Name Eileen Banton

Phone number(s) 01283 550163

Email address eileenb@sdcvs.org.uk

Web address cvs.org.uk

Service Name Travelling Lunch Club

Type of service Lunch Club / Social group

Location Various venues in South Derbyshire and surrounding districts

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗ 

Localities covered South Derbyshire

Any restrictions ne3w

Service detail

Travelling Lunch Club / Social Group

Every Monday 12 noon - 2pm

An opportunity to meet new people, share a lunch, find out about other services in the community and discuss topics 
that are important to you.

New clients are contacted to assess to discuss their individual circmstances and what it is they hope to achieve by 
attending. This is followed up by staff to find out if the service is meeting the clients needs and how it might be improved.

The group is supported by 4 staff/volunteers who are on hand to provide support and ensure clients needs are met 
(as agreed).

On average 15 clients attend each session.

The venue is usually either a restaurant or pub that has been previously visited by staff and assessed for suitablilty of 
both venue and food choices. 

A nutritional meal is provided of at least 2 courses with a hot drink.The location changes monthly to give variation.

By attending, clients report increased frendships, reduced isolation and improved quality of life and independance.

A couple new to the area not getting out of the house quoted” We didn’t know anybody and getting out of the house was 
difficult. We have made new friends and now get out of the house.” The couple are regular attenders to the lunch club. 

Unit price £21.20 per session

South Derbyshire CVS

Referral Process

Referrals are encouraged by email or telephone.

New clients are assessed to determine needs, current medical complaints,mobility issues.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No.

Is transport available for clients to purchase?

Yes. Social Car can be organised at a cost of 45p per mile

Are FREE taster sessions available?

No.

Travelling Lunch Club
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Provider Address Derbyshire Stroke Centre, Holmewood Business Park

Chesterfield Road, Holmewood, Chesterfield, S42 5US

Contact Name Julie Wheelhouse

Phone number(s) 07845 702149

Email address Julie.wheelhouse@strokesupport.org.uk

Web address www.strokesupport.org.uk

Service Name Specialist Stroke Services

Type of service Enhanced Full/Half Day - Day Care

Location Derbyshire Stroke Centre, Holmewood Business Park

Chesterfield Road, Holmewood, Chesterfield, S42 5US

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✔ 

Localities covered All localities in County

Any restrictions A client who needs hoisting for personal care

A client whose behaviour can not be managed safely with the resources we have available  
(to be judged after completion of a risk assessment).

Service detail

Enhanced Full Day Care Package: 

We offer 5 hours of activities at Derbyshire Stroke Centre between the times of 9am – 5pm.

Enhanced Half Day Care Package:

We offer 3 hours of activities at Derbyshire Stroke Centre between the times of 9am – 5pm

Suitable for all client groups

Actual hours of attendance to be negotiated to meet individual needs. 

Included in the unit price:

Refreshments throughout the day – hot and cold drinks, biscuits or snacks

All materials needed to take part in any chosen activity

Specialist Stroke Services 

Support to choose from a wide range of activities including (but not limited to):
• Arts and crafts 

• Gardening

• Music and singing sessions

• Chair based exercises 

• Holistic exercise class e.g. Tai Chi, Yoga or relaxation

• Cooking activities 

• Communication activities for people with aphasia 

• Health session with our stroke nurse

• Speakers and entertainers

• Taster gym sessions 

• Indoor bowling

• Wii activities 

• Information sessions delivered by health professionals, community groups etc 

Lunch is not included in the price – we have our own rehabilitation Café with subsidised meals, hot snacks and 
puddings. Our café is part of ongoing rehabilitation with aphasia/dementia friendly menus and service users offered full 
support by staff to make choices, manage their money, order lunch etc. Our aim is to enable people to develop the 
confidence and skills to access similar establishments in the community. 

Unit Price Full £45

Half £35

Referral Process 

 A referral form can be emailed to enable DCC staff to know what information we require. This can then be either: 
posted to us, returned by encrypted email, or information given to us verbally over the phone. 

Service users can self-refer after they have been given our details by DCC, either by phoning us or calling into 
The Derbyshire Stroke Centre. 

All referrals are processed within 2 working days and service users are contacted within 3 working days of us receiving 
the referral. 

All service users will be assessed to ensure we can safely meet their physical, psychological and cognitive needs. 

This includes:
• Visit to Derbyshire Centre

• Risk assessment

• Planning meetings and discussions about needs and choices of activities

• Health assessment if Gym package is chosen

Care - Enhanced Package
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Care - Enhanced Package

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Our Enhanced day care packages offer full assistance and support by our trained and skilled staff for personal care 
needs in relation to toileting, eating and drinking and moving and handling in response to individual needs. 

Full support will be offered to use communication aids and resources to access the café or take part in any activity 

Is transport available for clients to purchase?

Yes. Transport can be purchased at a cost of £2.50 per journey for service users who are accessing our Enhanced 
packages of care. 

We have a wheelchair accessible bus and also where appropriate have a 1-1 transport service using our own staff 
member’s vehicles.

As part of our transport service we will go into a property to escort the service user to the vehicle, our staff will verbally 
prompt to ensure things are left safely e.g. all appliances are switched off, windows closed and doors are locked 
securely. 

Support includes moving and handling as necessary to help someone in or out of a vehicle, carrying bags, and mobility 
equipment such as walking frames, sticks etc where required. 

Are FREE taster sessions available?

Yes. We offer a total of 4 free taster sessions for all new service users to be used as 1 full day a week for 4 weeks. 

Service users can access either a Standard or Enhanced care package with their free tasters

The tasters can be used either to establish a routine by coming on the same day each week, alternatively users can 
choose to try a different day each week to find out which will meet their needs most effectively.

Specialist Stroke Services 
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Provider Address Derbyshire Stroke Centre, Holmewood Business Park

Chesterfield Road, Holmewood, Chesterfield, S42 5US

Contact Name Julie Wheelhouse

Phone number(s) 07845 702149

Email address Julie.wheelhouse@strokesupport.org.uk

Web address www.strokesupport.org.uk

Service Name Specialist Stroke Services

Type of service Standard Full Day - Day Care

Location Derbyshire Stroke Centre, Holmewood Business Park

Chesterfield Road, Holmewood, Chesterfield, S42 5US

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✔ 

Localities covered All localities in County

Any restrictions A client who needs hoisting for personal care

A client whose behaviour can not be managed safely with the resources we have available  
(to be judged after completion of a risk assessment).

Service detail

Standard Full Day Care Package -  
We offer 5 hours of activities at Derbyshire Stroke Centre between the times of 9am – 5pm. 

Standard Half Day Care Package -  
We offer 3 hours of activities at Derbyshire Stroke Centre between the times of 9am - 5pm.

Suitable for all client groups

Actual hours of attendance to be negotiated to meet individual needs. 

Included in the unit price:

Refreshments throughout the day – hot and cold drinks, biscuits or snacks

All materials needed to take part in any chosen activity.

Support to choose from a wide range of activities including (but not limited to): 
• Arts and crafts 

• Gardening

• Music and singing sessions

• Chair based exercises 

• Holistic exercise class e.g. Tai Chi, Yoga or Relaxation

• Cooking activities 

• Communication activities for people with aphasia 

• Health session with our stroke nurse

• Speakers and entertainers

• Taster gym sessions 

• Indoor bowling

• Wii activities 

• Information sessions delivered by health professionals, community groups etc 

Lunch is not included in the price – we have our own rehabilitation café with subsidised meals, hot snacks and 
puddings. Our café is part of ongoing rehabilitation with aphasia/dementia friendly menus and service users offered full 
support by staff to make choices, manage their money, order lunch etc. Our aim is to enable people to develop the 
confidence and skills to access similar establishments in the community. 

Unit Price Full £35

Half £25

Referral Process 

A referral form can be emailed to enable DCC staff to know what information we require. This can then be either: 
posted to us, returned by encrypted email, or information given to us verbally over the phone. 

Service users can self-refer after they have been given our details by DCC, either by phoning us or calling into 
The Derbyshire Stroke Centre. 

All referrals are processed within 2 working days and service users contacted within 3 working days of us receiving the 
referral. 

All service users will be assessed to ensure we can safely meet their physical, psychological and cognitive needs. 

This includes:
• Visit to Derbyshire Centre

• Risk assessment

• Planning meetings and discussions about needs and choices of activities

• Health assessment if Gym package is chosen

Care - Standard Package

Specialist Stroke Services 
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Care - Standard Package

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No. Our Standard day care packages offer support and verbal prompts by our trained and skilled staff for personal 
care needs in relation to toileting, eating and drinking and moving and handling. 

Full support will be offered to use communication aids and resources to access the café or take part in any activity

Staff will only provide verbal prompts for medication and are unable to take tablets out of packaging. 

Is transport available for clients to purchase?

Yes. Transport can be purchased at a cost of £2.50 per journey for service users who are accessing our Enhanced 
packages of care. 

We have a wheelchair accessible bus and also where appropriate have a 1-1 transport service using our own staff 
member’s vehicles.

As part of our transport service we will go into a property to escort the service user to the vehicle, our staff will verbally 
prompt to ensure things are left safely e.g. all appliances are switched off, windows closed and doors are locked 
securely. 

Support includes moving and handling as necessary to help someone in or out of a vehicle, carrying bags, and mobility 
equipment such as walking frames, sticks etc where required. 

Are FREE taster sessions available?

Yes. We offer a total of 4 free taster sessions for all new service users to be used as 1 full day a week for 4 weeks. 

Service users can access either a Standard or Enhanced care package with their free tasters

The tasters can be used either to establish a routine by coming on the same day each week, alternatively users can 
choose to try a different day each week to find out which will meet their needs most effectively.

Specialist Stroke Services 
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Provider Address Derbyshire Stroke Centre, Holmewood Business Park

Chesterfield Road, Holmewood, Chesterfield, S42 5US

Contact Name Julie Wheelhouse

Phone number(s) 07845 702149

Email address Julie.wheelhouse@strokesupport.org.uk

Web address www.strokesupport.org.uk

Service Name Specialist Stroke Services

Type of service Enhanced Full/Half Day - Power Assisted Gym and Exercise Package 

Location Derbyshire Stroke Centre, Holmewood Business Park

Chesterfield Road, Holmewood, Chesterfield, S42 5US

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✔ 

Localities covered All localities in County

Any restrictions A client who needs hoisting for personal care

A client whose behaviour can not be managed safely with the resources we have available  
(to be judged after completion of a risk assessment).

Service detail

Enhanced Full Day Gym Package:

We offer 5 hours of activities at Derbyshire Stroke Centre between the times of 9am – 5pm. 

Enhanced Half Day Gym Package:

We offer 3 hours of activities at Derbyshire Stroke Centre between the times of 9am – 5pm

Suitable for all client groups

Actual hours of attendance to be negotiated to meet individual needs. 

Included in the unit price:

Refreshments throughout the day – hot and cold drinks, biscuits or snacks

All materials needed to take part in any chosen activity.

Support to choose from power gym and exercise activities including (but not limited to): 
• Power Assisted Gym sessions

• Chair based exercises

• Holistic exercise sessions e.g. Tai Chi, Yoga, Relaxation

• Thera-band sessions

• Power Peddling 

• Other supervised activity sessions e.g. parachute play, volley ball, Wii fit, indoor bowls 

• An individually personalised program of activities 

• Weight management support

• Health monitoring by our nurse

• Neuro physiotherapist advice 

• Regular reviews 

• Information sessions delivered by health professionals, community groups etc 

Lunch is not included in the price – we have our own rehabilitation café with subsidised meals, hot snacks and 
puddings. Our café is part of ongoing rehabilitation with aphasia/dementia friendly menus and service users offered full 
support by staff to make choices, manage their money, order lunch etc. Our aim is to enable people to develop the 
confidence and skills to access similar establishments in the community. 

Unit Price Full £55

Half £45

Referral Process 

A referral form can be emailed to enable DCC staff to know what information we require. This can then be either: 
posted to us, returned by encrypted email, or information given to us verbally over the phone. 

Service users can self-refer after they have been given our details by DCC, either by phoning us or calling into 
The Derbyshire Stroke Centre. 

All referrals are processed within 2 working days and service users contacted within 3 working days of us receiving the 
referral. 

All service users will be assessed to ensure we can safely meet their physical, psychological and cognitive needs. 

This includes:
• Visit to Derbyshire Centre

• Risk assessment

• Planning meetings and discussions about needs and choices of activities

• Health assessment if Gym package is chosen

Gym - Enhanced Package
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Gym - Enhanced Package

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Our Enhanced day care packages offer full assistance and support by our trained and skilled staff for personal 
care needs in relation to toileting, eating and drinking and moving and handling in response to individual needs. 

Full support will be offered to use communication aids and resources to access the café or take part in any activity. 

Is transport available for clients to purchase?

Yes. Transport can be purchased at a cost of £2.50 per journey for service users who are accessing our Enhanced 
packages of care. 

We have a wheelchair accessible bus and also where appropriate have a 1-1 transport service using our own staff 
member’s vehicles.

As part of our transport service we will go into a property to escort the service user to the vehicle, our staff will verbally 
prompt to ensure things are left safely e.g. all appliances are switched off, windows closed and doors are locked 
securely. 

Support includes moving and handling as necessary to help someone in or out of a vehicle, carrying bags, and mobility 
equipment such as walking frames, sticks etc where required.

Are FREE taster sessions available?

Yes. We offer a total of 4 free taster sessions for all new service users to be used as 1 full day a week for 4 weeks. 

Service users can access either a Standard or Enhanced care package with their free tasters

The tasters can be used either to establish a routine by coming on the same day each week, alternatively users can 
choose to try a different day each week to find out which will meet their needs most effectively.

Specialist Stroke Services 
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Provider Address Derbyshire Stroke Centre, Holmewood Business Park

Chesterfield Road, Holmewood, Chesterfield, S42 5US

Contact Name Julie Wheelhouse

Phone number(s) 07845 702149

Email address Julie.wheelhouse@strokesupport.org.uk

Web address www.strokesupport.org.uk

Service Name Specialist Stroke Services

Type of service Standard Full/Half Day - Power Assisted Gym and Exercise Package 

Location Derbyshire Stroke Centre, Holmewood Business Park

Chesterfield Road, Holmewood, Chesterfield, S42 5US

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✔ 

Localities covered All localities in County

Any restrictions A client who needs hoisting for personal care

A client whose behaviour can not be managed safely with the resources we have available  
(to be judged after completion of a risk assessment).

Service detail

Standard Full Day Gym Package:

We offer 5 hours of activities at Derbyshire Stroke Centre between the times of 9am – 5pm. 

Standard Half Day Care Package: 

We offer 3 hours of activities at Derbyshire Stroke Centre between the times of 9am – 5pm

Suitable for all client groups

Actual hours of attendance to be negotiated to meet individual needs. 

Included in the unit price:

Refreshments throughout the day – hot and cold drinks, biscuits or snacks

All materials needed to take part in any chosen activity.

Support to choose from power gym and exercise activities including (but not limited to): 
• Power Assisted Gym sessions

• Chair based exercises

• Holistic exercise sessions e.g. Tai Chi, Yoga, Relaxation

• Thera-band sessions

• Power Peddling 

• Other supervised activity sessions e.g. parachute play, volley ball, Wii fit, indoor bowls 

• A individually personalised program of activities 

• Weight management support

• Health monitoring by our nurse

• Neuro physiotherapist advice 

• Regular reviews 

• Information sessions delivered by health professionals, community groups etc 

Lunch is not included in the price – we have our own rehabilitation café with subsidised meals, hot snacks and 
puddings. Our café is part of ongoing rehabilitation with aphasia/dementia friendly menus and service users offered full 
support by staff to make choices, manage their money, order lunch etc. Our aim is to enable people to develop the 
confidence and skills to access similar establishments in the community. 

Unit Price Full £45

Half £35

Referral Process 

A referral form can be emailed to enable DCC staff to know what information we require. This can then be either: 
posted to us, returned by encrypted email, or information given to us verbally over the phone. 

Service users can self-refer after they have been given our details by DCC, either by phoning us or calling into 
The Derbyshire Stroke Centre. 

All referrals are processed within 2 working days and service users contacted within 3 working days of us receiving the 
referral. 

All service users will be assessed to ensure we can safely meet their physical, psychological and cognitive needs. 

This includes:
• Visit to Derbyshire Centre

• Risk assessment

• Planning meetings and discussions about needs and choices of activities

• Health assessment if Gym package is chosen

Gym - Standard Package
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Gym - Standard Package

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No. Our Standard day care packages offer support and verbal prompts by our trained and skilled staff for personal 
care needs in relation to toileting, eating and drinking and moving and handling. 

Full support will be offered to use communication aids and resources to access the café or take part in any activity

Staff will only provide verbal prompts for medication and are unable to take tablets out of packaging.

Is transport available for clients to purchase?

Yes. Transport can be purchased at a cost of £2.50 per journey for service users who are accessing our Enhanced 
packages of care. 

We have a wheelchair accessible bus and also where appropriate have a 1-1 transport service using our own staff 
member’s vehicles.

As part of our transport service we will go into a property to escort the service user to the vehicle, our staff will verbally 
prompt to ensure things are left safely e.g. all appliances are switched off, windows closed and doors are locked 
securely. 

Support includes moving and handling as necessary to help someone in or out of a vehicle, carrying bags, and mobility 
equipment such as walking frames, sticks etc where required. 

Are FREE taster sessions available?

Yes. We offer a total of 4 free taster sessions for all new service users to be used as 1 full day a week for 4 weeks. 

Service users can access either a Standard or Enhanced care package with their free tasters

The tasters can be used either to establish a routine by coming on the same day each week, alternatively users can 
choose to try a different day each week to find out which will meet their needs most effectively.
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Provider Address Granville House, 20 Parsonage Road, Heaton Moor, Stockport, SK4 4JZ

Contact Name Customer Service Administrator

Phone number(s) 0161 432 1248

Email address enquiries@stockportcp.co.uk

Web address www.stockportcp.co.uk

Service Name Derbyshire Daytime Leisure and Social Group

Type of service Leisure & Social Group

Location High Peak

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✗ 

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✔

Clients with challenging behaviour ✔ 

Localities covered High Peak

Any restrictions We support those with challening behaviour but as we view all enquiries in a person centred 
way we would consider compatability of individuals accessing provision along with the level of 
intervention required to aid us in decision making that ensured the safety and well being of all.

Service detail

The weekly service is provided for up to 8 adults with a staff and volunteer ratio to reflect the support requirements 
within the group. Sessions will run from approximately 10am to 3pm. An adapted minibus will meet individuals at 
centralised pick up /drop off points across the High Peak area. The sessions will vary and be user led with a number 
of activity based taster sessions in order to support people to broaden their knowledge of what leisure and social 
activities are available to them. The intention would be that activities pursued would evolve and change with the 
requests of those accessing the sessions. Examples of what will be on offer initially include walking, swimming, 
outdoor activities, visiting tourist attractions.

Unit price £50

Referral Process

We have a single point of access telephone number and email address as stated above. A Customer Service 
Administrator will take your call and take you through our enquiry form and then allocate you a Support Planner. 
The Support Planner will meet with you and discuss your requirements and support needs and then arrange for you to 
have a taster session in your chosen area of interest. 

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes, our staff are all trained and skilled to meet the varying needs of those that access support and activities with us. 
Staff have to complete our mandatory training and induction programme which includes the Care Certificate before 
they undertake work. 

Training includes:
• First aid

• Disability equality

• Epilepsy and Buccal Midazolam Administration

• Manual handling

• Autism

• Adult safeguarding

• Health & Safety

• Team Teach

• Scip Pro Act

• Makaton

• Gastrostomy Care

• Tracheotomy Care

• Medication

Is transport available for clients to purchase?

Yes. Our stated Unit Price includes transport and we have 3 centralised pick up and drop off points within the 
High Peak area to reflect that 1 centralised point would not meet everyones requirements due to the rural nature of 
Derbyshire.

Are FREE taster sessions available?

Yes. Taster sessions are available at no additional cost in order for individuals to ensure that the provision on offer is 
what they require.

Stockport CP
Daytime Leisure and Social Group

S

270 271



Provider Address Granville House, 20 Parsonage Road, Heaton Moor, Stockport, SK4 4JZ

Contact Name Customer Service Administrator

Phone number(s) 0161 432 1248

Email address enquiries@stockportcp.co.uk

Web address www.stockportcp.co.uk

Service Name Derbyshire Evening Sports Group

Type of service Sports Group

Location High Peak

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✗ 

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✔

Clients with challenging behaviour ✔ 

Localities covered High Peak

Any restrictions We support those with challening behaviour but as we view all enquiries in a person centred 
way we would consider compatability of individuals accessing provision along with the level of 
intervention required to aid us in decision making that ensured the safety and well being of all.

Service detail

The weekly service is provided for up to 8 young people/adults with a staff and volunteer ratio to reflect the support 
requirements within the group. Sessions will run from approximately 6pm until 9pm on Mondays and Wednesdays. 
An adapted minibus will meet individuals at centralised pick up /drop off points across the High Peak area. 
The sessions vary and are user led with a number of sport based taster sessions in order to support people to broaden 
their knowledge of what sporting activities are available to them. The intention would be that activities pursued would 
evolve and change with the requests of those accessing the sessions. Examples of what is on offer includes archery, 
swimming, horse riding, climbing, grass sledging, football and fishing.

Unit price £30

Referral Process

We have a single point of access telephone number and email address as stated above. A Customer Service 
Administrator will take your call and take you through our enquiry form and then allocate you a Support Planner. The 
Support Planner will meet with you and discuss your requirements and support needs and then arrange for you to 
have a taster session in your chosen area of interest.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes, our staff are all trained and skilled to meet the varying needs of those that access support and activities with us. 
Staff have to complete our mandatory training and induction programme which includes the Care Certificate before 
they undertake work. 

Training includes:
• First aid

• Disability equality

• Epilepsy and Buccal Midazolam Administration

• Manual handling

• Autism

• Adult safeguarding

• Health & Safety

• Team Teach

• Scip Pro Act

• Makaton

• Gastrostomy Care

• Tracheotomy Care

• Medication

Is transport available for clients to purchase?

Yes. Our stated Unit Price includes transport and we have 3 centralised pick up and drop off points within the 
High Peak area to reflect that 1 centralised point would not meet everyones requirements due to the rural nature of 
Derbyshire.

Are FREE taster sessions available?

Yes. Taster sessions are available at no additional cost in order for individuals to ensure that the provision on offer is 
what they require.
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Provider Address Stonelow Road, Dronfield, S18 2FY

Contact Name Jonathan Dowse

Phone number(s) 01246 296560

Email address stonelowcourt@syha.co.uk

Web address www.syha.co.uk

Service Name Stonelow Court LiveWell Centre

Type of service High quality day services with a wide variety of activites that promote self-care, health 
and wellbeing

Location Dronfield

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✗ 

Clients with a Learning Disability ✗ 

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗ 

Localities covered We mainly cover Dronfield and the surrounding areas but we welcome customers from across 
Derbyshire.

Any restrictions We only refuse referrals by exception. Give our friendly staff team a call about individual needs. 

We assess each customer on a case by case basis by completing a comprehensive, individualised 
risk assessment. We’ll seek input from relevant health and social care professionals, family, friends 
and carers. 

For additional needs we can offer 1:1 support where required (priced separately). 

Service detail

Stonelow Court LiveWell Centre offers high quality, affordable day care services to people over 65.

Customers have a personalised activity plan based on interests, strengths, capabilities and aspirations. Our diverse 
menu of activities is built around the New Economics Foundation’s 5 Ways to Well-being to promote self-care, health 
and well-being. 

For example:
• Connect: Knit and natter group

• Be Active: Carpet bowls

•  Take Notice: Singing for the brain sessions

•  Keep Learning: Healthy eating activities

•  Give: Volunteering opportunities 

Customers co-produce the activities and trips. Prices include materials for on-site activities. 

We’re available Monday to Friday.
Morning sessions: 8:30am - 12:30am

Afternoon sessions: 12:30pm - 4:30pm

Full day sessions: 8:30am - 4:30pm

We have capacity for 10 customers at any one time. 

Free refreshments are available all day and we cater for individual needs. The on-site cafe offers healthy and fresh 
meals to suit dietary requirements (priced separately). 

We’ve on-site management. Our highly trained staff support customers at a 1:4 ratio.

We offer free space and support to self-help groups for customers and carers. 

We host GP surgeries and health services on-site (e.g. chiropodist).

Customers can also enjoy a visit to the on-site hairdresser

Unit price £43.45 full day including lunch

£25.50 half day including lunch

£11.71 1:1 hourly rate additional support

Referral Process

Referrers complete a short eligibility form and submit to the Project Lead by post, email or fax. We’ll contact you soon 
after to discuss our services further. We’ll even start the assessment over the phone.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. All staff are trained to help customers meet their personal care needs (e.g. moving and handling training). 
The personal care needs we cater for include: assistance with toileting, help with medication, moving and handling 
requirements and support with eating and drinking.

We’ll discuss at referral if additional staffing is needed to meet these needs, including additional charges this incurs.

Is transport available for clients to purchase?

No. We can help customers arrange transport to and from the LiveWell Centre.

Are FREE taster sessions available?

Yes. We encourage customers to visit our LiveWell Centres and experience the activities available. Our free activity-
filled taster days means customers get to sample a day-in the-life of our LiveWell Centre.

SYHA
Stonelow Court LiveWell Centre with Lunch
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Provider Address Stonelow Road, Dronfield, S18 2FY

Contact Name Jonathan Dowse

Phone number(s) 01246 296560

Email address stonelowcourt@syha.co.uk

Web address www.syha.co.uk

Service Name Stonelow Court LiveWell Centre

Type of service High quality day services with a wide variety of activites that promote self-care, health 
and wellbeing

Location Dronfield

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✗ 

Clients with a Learning Disability ✗ 

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗ 

Localities covered We mainly cover Dronfield and the surrounding areas but we welcome customers from across 
Derbyshire.

Any restrictions We only refuse referrals by exception. Give our friendly staff team a call about individual needs. 

We assess each customer on a case by case basis by completing a comprehensive, individualised 
risk assessment. We’ll seek input from relevant health and social care professionals, family, friends 
and carers. 

For additional needs we can offer 1:1 support where required (priced separately). 

Service detail

Stonelow Court LiveWell Centre offers high quality, affordable day care services to people over 65.

Customers have a personalised activity plan based on interests, strengths, capabilities and aspirations. Our diverse 
menu of activities is built around the New Economics Foundation’s 5 Ways to Well-being to promote self-care, health 
and well-being. 

For example:
• Connect: Knit and natter group

• Be Active: Carpet bowls

•  Take Notice: Singing for the brain sessions

•  Keep Learning: Healthy eating activities

•  Give: Volunteering opportunities 

Customers coproduce the activities and trips. Prices include materials for on-site activities. 

We’re available Monday to Friday.
Morning sessions: 8:30am - 12:30am

Afternoon sessions: 12:30pm - 4:30pm

Full day sessions: 8:30am - 4:30pm

We have capacity for 10 customers at any one time. 

Free refreshments are available all day and we cater for individual needs. The on-site cafe offers healthy and fresh 
meals to suit dietary requirements (priced separately). 

We’ve on-site management. Our highly trained staff support customers at a 1:4 ratio.

We offer free space and support to self-help groups for customers and carers. 

We host GP surgeries and health services on-site (e.g. chiropodist).

Customers can also enjoy a visit to the on-site hairdresser.

Unit price £37.95 full day

£20.00 half day

£11.71 1:1 hourly rate additional support

Referral Process

Referrers complete a short eligibility form and submit to the Project Lead by post, email or fax. We’ll contact you soon 
after to discuss our services further. We’ll even start the assessment over the phone.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. All staff are trained to help customers meet their personal care needs (e.g. moving and handling training). 
The personal care needs we cater for include: assistance with toileting, help with medication, moving and handling 
requirements and support with eating and drinking.

We’ll discuss at referral if additional staffing is needed to meet these needs, including additional charges this incurs.

Is transport available for clients to purchase?

No. We can help customers arrange transport to and from the LiveWell Centre.

Are FREE taster sessions available?

Yes. We encourage customers to visit our LiveWell Centres and experience the activities available. Our free activity-
filled taster days means customers get to sample a day-in the-life of our LiveWell Centre.
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Provider Address Whitfield House, Charleston Road, Glossop, Derbyshire, SK13 8LB

Contact Name Andrea Lago

Phone number(s) 01457 856772

Email address WhitfieldStaff@syha.co.uk

Web address www.syha.co.uk

Service Name Whitfield House LiveWell Centre

Type of service High quality day services with a wide variety of activites that promote self-care, health and 
wellbeing

Location Glossop

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✗ 

Clients with a Learning Disability ✗ 

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗ 

Localities covered We mainly cover Glossop and the surrounding areas but we welcome customers from across 
Derbyshire.

Any restrictions We only refuse referrals by exception. Give our friendly staff team a call about individual needs. 

We assess each customer on a case by case basis by completing a comprehensive, individualised 
risk assessment. We’ll seek input from relevant health and social care professionals, family, friends 
and carers. 

For additional needs we can offer 1:1 support where required (priced separately).

Service detail

Whitfield House LiveWell Centre offers high quality, affordable day care services to people over 65.

Customers have a personalised activity plan based on interests, strengths, capabilities and aspirations. Our diverse 
menu of activities is built around the New Economics Foundation’s 5 Ways to Well-being to promote self-care, health 
and well-being. 

For example:
• Connect: Knit and natter group

• Be Active: Carpet bowls

•  Take Notice: Singing for the brain sessions

•  Keep Learning: Healthy eating activities

•  Give: Volunteering opportunities 

Customers co-produce the activities and trips. Prices include materials for on-site activities. 

We’re available Monday to Friday.
Morning sessions: 8:30am - 12:30am

Afternoon sessions: 12:30pm - 4:30pm

Full day sessions: 8:30am - 4:30pm

We have capacity for 10 customers at any one time. 

Free refreshments are available all day and we cater for individual needs. The on-site cafe offers healthy and fresh 
meals to suit dietary requirements (priced separately). 

We’ve on-site management. Our highly trained staff support customers at a 1:4 ratio.

We offer free space and support to self-help groups for customers and carers. 

We host GP surgeries and health services on-site (e.g. chiropodist).

Customers can also enjoy a visit to the on-site hairdresser

Unit price £47.70 full day including lunch

£28.87 half day including lunch

£11.71 1:1 hourly rate additional support

Referral Process

Referrers complete a short eligibility form and submit to the Project Lead by post, email or fax. We’ll contact you soon 
after to discuss our services further. We’ll even start the assessment over the phone.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. All staff are trained to help customers meet their personal care needs (e.g. moving and handling training). 
The personal care needs we cater for include: assistance with toileting, help with medication, moving and handling 
requirements and support with eating and drinking.

We’ll discuss at referral if additional staffing is needed to meet these needs, including additional charges this incurs.

Is transport available for clients to purchase?

No. We can help customers arrange transport to and from the LiveWell Centre.

Are FREE taster sessions available?

Yes. We encourage customers to visit our LiveWell Centres and experience the activities available. Our free activity-
filled taster days means customers get to sample a day-in the-life of our LiveWell Centre.

SYHA
Whitfield House LiveWell Centre with Lunch

S

278 279



Provider Address Whitfield House, Charleston Road, Glossop, Derbyshire, SK13 8LB

Contact Name Andrea Lago

Phone number(s) 01457 856772

Email address WhitfieldStaff@syha.co.uk

Web address www.syha.co.uk

Service Name Whitfield House LiveWell Centre

Type of service High quality day services with a wide variety of activites that promote self-care, health and 
wellbeing

Location Glossop

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✗ 

Clients with a Learning Disability ✗ 

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗ 

Localities covered We mainly cover Glossop and the surrounding areas but we welcome customers from across 
Derbyshire.

Any restrictions We only refuse referrals by exception. Give our friendly staff team a call about individual needs. 

We assess each customer on a case by case basis by completing a comprehensive, individualised 
risk assessment. We’ll seek input from relevant health and social care professionals, family, friends 
and carers. 

For additional needs we can offer 1:1 support where required (priced separately).

Service detail

Whitfield House LiveWell Centre offers high quality, affordable day care services to people over 65.

Customers have a personalised activity plan based on interests, strengths, capabilities and aspirations. Our diverse 
menu of activities is built around the New Economics Foundation’s 5 Ways to Well-being to promote self-care, health 
and well-being. 

For example:
• Connect: Knit and natter group

• Be Active: Carpet bowls

•  Take Notice: Singing for the brain sessions

•  Keep Learning: Healthy eating activities

•  Give: Volunteering opportunities 

Customers co-produce the activities and trips. Prices include materials for on-site activities. 

We’re available Monday to Friday.
Morning sessions: 8:30am - 12:30am

Afternoon sessions: 12:30pm - 4:30pm

Full day sessions: 8:30am - 4:30pm

We have capacity for 10 customers at any one time. 

Free refreshments are available all day and we cater for individual needs. The on-site cafe offers healthy and fresh 
meals to suit dietary requirements (priced separately). 

We’ve on-site management. Our highly trained staff support customers at a 1:4 ratio.

We offer free space and support to self-help groups for customers and carers. 

We host GP surgeries and health services on-site (e.g. chiropodist).

Customers can also enjoy a visit to the on-site hairdresser

Unit price £40.83 full day

£22 half day

£11.71 1:1 rate additional support

Referral Process

Referrers complete a short eligibility form and submit to the Project Lead by post, email or fax. We’ll contact you soon 
after to discuss our services further. We’ll even start the assessment over the phone.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. All staff are trained to help customers meet their personal care needs (e.g. moving and handling training). 
The personal care needs we cater for include: assistance with toileting, help with medication, moving and handling 
requirements and support with eating and drinking.

We’ll discuss at referral if additional staffing is needed to meet these needs, including additional charges this incurs.

Is transport available for clients to purchase?

No. We can help customers arrange transport to and from the LiveWell Centre.

Are FREE taster sessions available?

Yes. We encourage customers to visit our LiveWell Centres and experience the activities available. Our free activity-
filled taster days means customers get to sample a day-in the-life of our LiveWell Centre.

SYHA
Whitfield House LiveWell Centre without Lunch

S

280 281



Provider Address Umbrella House, 64 Birdcage Walk, Mackworth, Derby, DE22 4LD

Contact Name Rhian Barlow

Phone number(s) 01332 521229

Email address rhianb@umbrella.uk.net 

Web address www.umbrella.uk.net

Service Name Umbrella Health and Well Being Fridays

Type of service Healthy lifestyles - Enhanced 

Location Umbrella House, 64 Birdcage Walk, Mackworth, Derby, DE22 4LD. 

Mackworth is centrally located in Southern Derbyshire and borders Amber Valley and South 
Derbyshire. Services are available to young people Umbrella House is a fully accessible building 
with changing bed, hoists, sensory room, large accessible garden and computer room.

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✔

Clients with challenging behaviour ✗ 

Localities covered Amber Valley, Erewash, South Derbyshire Dales and South Derbyshire

Any restrictions Services up to the age of 30 years

Service detail

Health and Well Being Fridays - Enhanced
Weekly activity from 10am until 4pm at Umbrella House, Mackworth, Derby, DE22 4LD.

Fun days where young adults are able to meet new friends and plan exciting healthy actitivites to suit everyone’s 
needs. Activities include exercise, planning and preparing healthy meals on a budget, shopping and independence 
skills as well as accessing a variety of health and leisure opportunities in the community. Supporting young adults to 
achieve personal goals.

Young adults are encouraged to plan group activities to ensure everyone’s interests are considered. 

Unit price £104.04 for 1:1 support ratio.

Sessions generally operate between 10am and 4pm but times can be altered to suit 
families needs.

Packed lunch or contribution towards ingredients for lunch is required dependent on the 
chosen activity. 

Referral Process

Families/professionals contact Umbrella for an initial phone discussion to establish whether the service is appropriate 
to meet the young adults needs. 

Families/professionals complete an Umbrella referral form. Families will be contacted within 48 hours to discuss next 
steps.

There is the option of a taster session (approximately 2 hours) where the young adult is supported by their own care 
worker or family member to establish whether the Umbrella activity will meet the young adults needs. 

A home visit is organised to meet the young adult and their family to further assess needs and complete a detailed 
care plan.

A start date agreed with the families. The young person will start at the club within 14 days from the home visit unless 
specialist bespoke training is required.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Support is available to meet young adults with very complex physical, sensory, learning and medical needs. All 
personal care requirements can be met. Our property is fully accessible with changing bed, hoists etc. Staff are trained 
to a very high standard to meet the individual needs of young adults.

Is transport available for clients to purchase?

Yes. The mileage rate is 40p per mile plus staff travel time. Transport must be pre-arranged. 

Are FREE taster sessions available?

Yes. The young adult needs to be accompanied by their own care worker or family member. 

Umbrella
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Provider Address Umbrella House, 64 Birdcage Walk, Mackworth, Derby, DE22 4LD

Contact Name Rhian Barlow

Phone number(s) 01332 521229

Email address rhianb@umbrella.uk.net 

Web address www.umbrella.uk.net

Service Name Umbrella Health and Well Being Fridays

Type of service Healthy lifestyles - Standard 

Location Umbrella House, 64 Birdcage Walk, Mackworth, Derby, DE22 4LD. 

Mackworth is centrally located in Southern Derbyshire and borders Amber Valley and South 
Derbyshire. Services are available to young people Umbrella House is a fully accessible building 
with changing bed, hoists, sensory room, large accessible garden and computer room.

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✔

Clients with challenging behaviour ✗ 

Localities covered Amber Valley, Erewash, South Derbyshire Dales and South Derbyshire

Any restrictions Services up to the age of 30 years

Service detail

Health and Well Being Fridays - Standard
Weekly activity from 10am until 4pm at Umbrella House, Mackworth, Derby, DE22 4LD.

Fun days where young people are able to meet new friends and plan exciting healthy activities to suit everyone’s 
needs.

Activities include exercise, planning and preparing healthy meals on a budget, shopping and independence skills as 
well as accessing a variety of health asnd leisure opporurnities in the community. 

Young adults are encouraged to plan group activities to ensure everyone’s interests are considered. 

Activities include craft, cooking, budgeting, shopping and gardening activities. 

Unit price Standard Support 10am until 4pm - £81.45

Packed lunch or contribution towards ingredients for lunch is required dependent on the 
chosen activity.

Referral Process

Families/professionals contact Umbrella for an initial phone discussion to establish whether the service is appropriate 
to meet the young adults needs. 

Families/professionals complete an Umbrella referral form. Families will be contacted within 48 hours to discuss next 
steps.

There is the option of a taster session (approximately 2 hours) where the young adult is supported by their own care 
worker or family member to establish whether the Umbrella activity will meet the young adults needs. 

A home visit is organised to meet the young adult and their family to further assess needs and complete a detailed 
care plan.

A start date agreed with the families. The young person will start at the club within 14 days from the home visit unless 
specialist bespoke training is required.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No. This service for for young adults with a moderate level of need who have some safety awareness and can generally 
meet their own personal care needs with minimal assistance. This is not for young adults requiring a 1:1 support. 

Is transport available for clients to purchase?

No.

Are FREE taster sessions available?

Yes. The young adult needs to be accompanied by their own care worker or family member. 
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Provider Address Umbrella House, 64 Birdcage Walk, Mackworth, Derby, DE22 4LD

Contact Name Rhian Barlow

Phone number(s) 01332 521229

Email address rhianb@umbrella.uk.net 

Web address www.umbrella.uk.net

Service Name Umbrella Make Bake and Create Tuesdays - Enhanced

Type of service Life skills including social and leisure opportunites at Umbrella House and in the community. 

Location Umbrella House, 64 Birdcage Walk, Mackworth, Derby, DE22 4LD. 

Mackworth is centrally located in Southern Derbyshire and borders Amber Valley and South 
Derbyshire. Services are available to young people Umbrella House is a fully accessible building 
with changing bed, hoists, sensory room, large accessible garden and computer room.

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✔

Clients with challenging behaviour ✗ 

Localities covered Amber Valley, Erewash, South Derbyshire Dales and South Derbyshire

Any restrictions Young Adults up to the age of 30 years

Service detail

Make, Bake and Create Tuesdays
Weekly activity from 10am until 4pm at Umbrella House, Mackworth, Derby, DE22 4LD.

Fun days where young adults are able to meet new friends and plan exciting activities to suit everyone’s needs 
and budgets. Activities include craft, cooking, baking, meal preparation, shopping, gardening, budgeting and 
independence skills.

Social enterprise is encouraged.

Young adults are encouraged to plan group activities to ensure everyone’s interests are considered. 

Unit price Package Price £104.04 1:1 support ratio. 

Groups generally operate between 10am and 4pm but times can be altered to suit families 
needs. 

Packed lunch or contribution towards ingredients for lunch is required dependent on the 
chosen activity. 

Referral Process

Families/professionals contact Umbrella for an initial phone discussion to establish whether the service is appropriate 
to meet the young adults needs. 

Families/professionals complete an Umbrella referral form. Families will be contacted within 48 hours to discuss next 
steps.

There is the option of a taster session (approximately 2 hours) where the young adult is supported by their own care 
worker or family member to establish whether the Umbrella activity will meet the young adults needs. 

A home visit is organised to meet the young adult and their family to further assess needs and complete a detailed 
care plan.

A start date agreed with the families. The young person will start at the club within 14 days from the home visit unless 
specialist bespoke training is required.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Support is available to meet young adults with very complex physical, sensory, learning and medical needs. 
All personal care requirements can be met. Our property is fully accessible with changing beds, hoists etc. Staff are 
trained to a very high standard to meet the individual needs of young adults. 

Is transport available for clients to purchase?

Yes. The mileage rate is 40p per mile plus staff travel time. Transport must be pre-arranged. 

Are FREE taster sessions available?

Yes. The young adult needs to be accompanied by their own care worker or family member. 

Umbrella
Make, Bake and Create Tuesdays - Enhanced
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Provider Address Umbrella House, 64 Birdcage Walk, Mackworth, Derby, DE22 4LD

Contact Name Rhian Barlow

Phone number(s) 01332 521229

Email address rhianb@umbrella.uk.net 

Web address www.umbrella.uk.net

Service Name Umbrella Make Bake and Create Tuesdays - Standard

Type of service Life skills including social and leisure opportunites at Umbrella House and in the community. 

Location Umbrella House, 64 Birdcage Walk, Mackworth, Derby, DE22 4LD. 

Mackworth is centrally located in Southern Derbyshire and borders Amber Valley and South 
Derbyshire. Services are available to young people Umbrella House is a fully accessible building 
with changing bed, hoists, sensory room, large accessible garden and computer room.

Clients catered for

Older People aged 65+ ✗ 

Clients with Dementia ✗ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✗ 

Clients with Profound and Multiple Learning Disabilities ✔

Clients with challenging behaviour ✗ 

Localities covered Amber Valley, Erewash, South Derbyshire Dales and South Derbyshire

Any restrictions Services up to the age of 30 years

Service detail

Make, Bake and Create Tuesdays
Weekly activity from 10am until 4pm at Umbrella House, Mackworth, Derby, DE22 4LD.

Fun days where young adults are able to meet new friends and plan exciting activities to suit everyone’s needs 
and budgets. Activities include craft, cooking, baking, meal preparation, shopping, gardening, budgeting and 
independence skills.

Young adults are encouraged to plan group activities to ensure everyone’s interests are considered. 

Unit price Package Price £81.45 - 10am until 4pm

Packed lunch or contribution towards ingredients for lunch is required dependent on the 
chosen activity.

Referral Process

Families/professionals contact Umbrella for an initial phone discussion to establish whether the service is appropriate 
to meet the young adults needs. 

Families/professionals complete an Umbrella referral form. Families will be contacted within 48 hours to discuss next 
steps.

There is the option of a taster session (approximately 2 hours) where the young adult is supported by their own care 
worker or family member to establish whether the Umbrella activity will meet the young adults needs. 

A home visit is organised to meet the young adult and their family to further assess needs and complete a detailed 
care plan.

A start date agreed with the families. The young person will start at the club within 14 days from the home visit unless 
specialist bespoke training is required.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No. This service for for yound adults with a moderate level of need who have some safety awareness and can generally 
meet their own personal care needs with minimal assistance. This is not for young adults requiring a 1:1 support.

Is transport available for clients to purchase?

No.

Are FREE taster sessions available?

Yes. The young adult needs to be accompanied by their own care worker or family member. 

Umbrella
Make, Bake and Create Tuesdays - Standard
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Provider Address Eleanor House, Albert Street, Ilkeston. DE7 5GS

Contact Name Julie Walter

Phone number(s) 01158 967425

Email address julie.walter@unitedresponse.org.uk

Web address www.unitedresponse.org.uk

Service Name Luncheon Club

Type of service Providing a hot meal to the local community.

Location Community Room, 28 Edensor Court, Middlecroft, Staveley, S43 3NW

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✔

Clients with challenging behaviour ✔ 

Localities covered Chesterfield / North Derbyshire 

Any restrictions None

Service detail

The Luncheon Club is based in local community room in Staveley, running one day a week on a Thursday, 11.30am to 
1.30pm. Providing hot 3 course meal for the local community. 

The Luncheon Club is run by people with support needs, who are trained in Health & Safety and Food Hygiene and 
provide all aspects of the service, from taking customer orders, creating menus, liaising with suppliers re food orders, 
waiting on tables. 

There is fee of £5.00 person for joining the luncheon club. Each session for a Helper costs £20 including lunch. Orders 
for meals must be place a week in advance to enable food orders to be made. 

There are opportunities for people to volunteer at the luncheon club.

Unit price £5.00 initial joining fee / £20 per session inc. lunch

Referral Process

Flyers have been created and distributed locally and via social services. Interested parties need to contact local staff 
to join or to be added to the waiting list.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No. If anyone attending the club has personal needs etc. they would need to be supported by their own staff.

Is transport available for clients to purchase?

No. Transport not available. Own transport arrangements would have to be made.

Are FREE taster sessions available?

No. Free taster sessions are not available.

United Response
Luncheon Club - Helpers Lunch
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Provider Address Eleanor House, Albert Street, Ilkeston. DE7 5GS

Contact Name Julie Walter

Phone number(s) 01158 967425

Email address julie.walter@unitedresponse.org.uk

Web address www.unitedresponse.org.uk

Service Name Luncheon Club

Type of service Providing a hot meal to the local community.

Location Community Room, 28 Edensor Court, Middlecroft, Staveley, S43 3NW

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✔

Clients with challenging behaviour ✔ 

Localities covered Chesterfield / North Derbyshire 

Any restrictions None

Service detail

The Luncheon Club is based in local community room in Staveley, running one day a week on a Thursday, 11.30am 
to 1.30pm. Providing hot 3 course meal for the local community. The Luncheon Club is run by people with support 
needs, who are trained in Health & Safety and Food Hygiene and provide all aspects of the service, from taking 
customer orders, creating menus, liaising with suppliers re food orders, waiting on tables. 

There is fee of £5.00 person for joining the luncheon club and each 3 course meal costs £5.50. Orders for meals must 
be place a week in advance to enable food orders to be made. 

There are opportunities for people to volunteer at the luncheon club.

Unit price £5.00 initial joining fee / £5.50 per meal

Referral Process

Flyers have been created and distributed locally and via social services. Interested parties need to contact local staff 
to join or to be added to the waiting list.

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No. If anyone attending the club has personal needs etc. they would need to be supported by their own staff.

Is transport available for clients to purchase?

No. Transport not available. Own transport arrangements would have to be made.

Are FREE taster sessions available?

No. Free taster sessions are not available.

United Response
Luncheon Club
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Provider Address Howard Town House, 28 High Street East, Glossop, SK13 8DA

Contact Name Julie Farley

Phone number(s) 01457 865722

Email address julie@vcglossop.org.uk

Web address www.vcglossop.org.uk / www.communitycompanions.org.uk

Service Name Community Companions (Time Out) Thursday session.

Type of service Social group incorporating support to access high street shopping.

Location Bradbury Community House, 10 Market Street, Glossop, SK13 8AR

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✗ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗ 

Localities covered Glossop, Hadfield, Padfield, Tintwistle, Charlesworth, Chisworth, Gamesley, Dinting, 
Simmondley, 

Any restrictions As the Time Out service is delivered from a public building we are not able to accommodate 
those with unmanaged incontinence. Those with low to moderate level dementia or confusion 
and those with low level mental health difficulties can be provided for but, as the building is not a 
secure environment and does not have full facilities for personal care, those with a more advanced 
condition or who require personal care are only able to attend if accompanied by a carer, PA or 
support worker. Each case is decided on an individual basis.

Service detail

Time Out (Thursday) runs from 12.00pm - 1.30pm at Bradbury House, 50 weeks a year (closed over the Christmas 
holidays). The purpose of the session is to provide a relaxed friendly environment where people can meet for a chat, 
make new friends and, if they wish to, go out with a volunteer to do a high street shop, pay bills etc. A range of 
different activities are held to help maintain social skills and interaction, mental activity and fine and gross motor skills 
with a view to providing a stimulating experience, resulting in reduced isolation and increaseed capacity to maintain 
independence. Light refeshments (tea, coffee, cake, biscuits) are provided during the session. Individual dietary 
requirements can be accommodated.

The session is led by an experienced, trained Service Coordinator and a team of carefully selected, DBS checked, 
trained volunteers. The number of volunteers is determined by the number of clients attending and the level of 
individual need for support. Staff and volunteers make every attempt to get to know each client individually and the 
emphasis is on having a relaxed, enjoyable time. We undertake to signpost to other services as appropriate and liaise 
closely with referral agencies / family as required.

Unit price Price on enquiry

Referral Process

Referrals are taken by phone or email (followed up with a phone call) Monday - Thursday 9.30am - 4.00pm, Friday 
9.30am - 3.00pm. We aim to respond to referral requests as quickly as possible but certainly within two working 
days. The referral is handled by the Service Coordinator for the Time Out service. The client is contacted and an initial 
assessment of their requirements, eligibility and what they want to gain from attending the session is carried out either 
by phone or via a home visit as appropriate. If the service meets their needs we complete a registration form with them 
at this point. 

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No. Any personal care needs of clients need to be met by their own carer / PA who is welcome to attend the session.

Is transport available for clients to purchase?

Yes. Door to door transport can be arranged via the Volunteer Centre Car Scheme, price 60p per mile, or if possible 
via Community Transport Dial-a-Bus Service. If the client is unable to transfer they would be referred to Community 
Transport or another provider. 

Are FREE taster sessions available?

Yes. One free taster session can be arranged.

Volunteer Centre Glossop
Time Out Thursday
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Provider Address Howard Town House, 28 High Street East, Glossop, SK13 8DA

Contact Name Julie Farley

Phone number(s) 01457 865722

Email address julie@vcglossop.org.uk

Web address www.vcglossop.org.uk / www.communitycompanions.org.uk

Service Name Community Companions (Time Out) Wednesday session.

Type of service Social group incorporating seated exercise session.

Location Bradbury Community House, 10 Market Street, Glossop, SK13 8AR

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✗ 

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✗ 

Clients with challenging behaviour ✗ 

Localities covered Glossop, Hadfield, Padfield, Tintwistle, Charlesworth, Chisworth, Gamesley, Dinting, 
Simmondley, 

Any restrictions As the Time Out service is delivered from a public building we are not able to accommodate 
those with unmanaged incontinence. Those with low to moderate level dementia or confusion 
and those with low level mental health difficulties can be provided for but, as the building is not a 
secure environment and does not have full facilities for personal care, those with a more advanced 
condition or who require personal care are only able to attend if accompanied by a carer, PA or 
support worker. Each case is decided on an individual basis.

Service detail

Time Out (Wednesday) runs from 10.30pm - 12.00pm at Bradbury House, 50 weeks a year (closed over the Christmas 
holidays). The purpose of the session is to provide a relaxed friendly environment where people can meet for a chat, 
make new friends and, if they wish to, participate in a seated exercise session. The latter is voluntary but the majority of 
attendees participate. Light refeshments (tea, coffee, cake, biscuits) are provided during the session. Individual dietary 
requirements can be accommodated.

The session is led by an experienced, trained Service Coordinator and a team of carefully selected, DBS checked, 
trained volunteers. The exercise session is delivered by a qualified tutor. The number of volunteers is determined by the 
number of clients attending and the level of individual need for support. Staff and volunteers make every attempt to get 
to know each client individually and the emphasis is on having a relaxed, enjoyable time. We undertake to signpost to 
other services as appropriate and liaise closely with referral agencies / family as required.

Unit price Price on enquiry

Referral Process

Referrals are taken by phone or email (followed up with a phone call) Monday - Thursday 9.30am - 4.00pm, Friday 
9.30am - 3.00pm. We aim to respond to referral requests as quickly as possible but certainly within two working 
days. The referral is handled by the Service Coordinator for the Time Out service. The client is contacted and an initial 
assessment of their requirements, eligibility and what they want to gain from attending the session is carried out either 
by phone or via a home visit as appropriate. If the service meets their needs we complete a registration form with them 
at this point. 

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

No. Any personal care needs of clients need to be met by their own carer / PA who is welcome to attend the session.

Is transport available for clients to purchase?

Yes. Door to door transport can be arranged via the Volunteer Centre Car Scheme, price 60p per mile, or if possible 
via Community Transport Dial-a-Bus Service. If the client is unable to transfer they would be referred to Community 
Transport or another provider. 

Are FREE taster sessions available?

Yes. One free taster session can be arranged.

Volunteer Centre Glossop
Time Out Wednesday

V

296 297



Provider Address 16 Eagle Parade, Buxton, SK17 6EQ

Contact Name Gill Geddes

Phone number(s) 01298 23970

Email address gill@vcspd.org

Web address www.vcspd.org

Service Name Coffee Club - Enhanced

Type of service Coffee Club with 1:1 personal support.

Location Buxton in the High Peak. Postcode: SK17 6EQ

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✔

Clients with challenging behaviour ✗ 

Localities covered Buxton, Chapel and Whaley Bridge areas

Any restrictions Locations outside of these areas

Service detail

We offer a weekly coffee club at Buxton & Leek College, where people can be picked up via our volunteer transport 
service, which has vehicles that assist those with mobility issues (cost provided below). They will spend over an 
hour (Wednesday 12:45pm-2:15pm) in a vibrant and historic location surrounded by people of all ages, sharing 
conversation and partaking in activities, such as hand massage, nail painting and listening to talks. Support costs are 
provided below.

Unit price Coffee Club cost of £45, with 1:1 support. Including coffee and a cake.

Referral Process

Clients can self refer or be referred via the referral document on our website, or sending an email to admin@vcspd.org 
with the subject heading: ‘Coffee Club’. They can also call on 01298 23970 or pop into the office. 

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Trained members of our Home Support service can provide personal care after an assessment of an individual’s 
needs has been made. We are CQC registered and maintain the highest professional standards

Is transport available for clients to purchase?

Yes. Our accessible vehicle will be provided at an additional cost of £5 per return trip for people located in Buxton. 
An additional quote can be provided to those requiring transport from out of town.

Are FREE taster sessions available?

Yes. We can provide a free taster session for the coffee club. However, personal care requires trained staff, so a cost 
would be associated. Please contact us for information.

VCSPD
Coffee Club - Enhanced
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Provider Address 16 Eagle Parade, Buxton, SK17 6EQ

Contact Name Gill Geddes

Phone number(s) 01298 23970

Email address gill@vcspd.org

Web address www.vcspd.org

Service Name Coffee Club - Standard

Type of service Coffee Club with Standard personal support.

Location Buxton in the High Peak. Postcode: SK17 6EQ

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✔

Clients with challenging behaviour ✗ 

Localities covered Buxton, Chapel and Whaley Bridge areas

Any restrictions Locations outside of these areas

Service detail

We offer a weekly coffee club at Buxton & Leek College, where people can be picked up via our volunteer transport 
service, which has vehicles that assist those with mobility issues (cost provided below). They will spend over an 
hour (Wednesday 12:45pm-2:15pm) in a vibrant and historic location surrounded by people of all ages, sharing 
conversation and partaking in activities, such as hand massage, nail painting and listening to talks. Support costs are 
provided below. 

Unit price Coffee Club cost of £37.50. Including coffee and a cake.

Referral Process

Clients can self refer or be referred via the referral document on our website, or sending an email to admin@vcspd.org 
with the subject heading: ‘Coffee Club’. They can also call on 01298 23970 or pop into the office. 

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Trained members of our Home Support service can provide personal care after an assessment of an individual’s 
needs has been made. We are CQC registered and maintain the highest professional standards

Is transport available for clients to purchase?

Yes. Our accessible vehicle will be provided at an additional cost of £5 per return trip for people located in Buxton. 
An additional quote can be provided to those requiring transport from out of town.

Are FREE taster sessions available?

Yes. We can provide a free taster session for the coffee club. However, personal care requires trained staff, so a cost 
would be associated. Please contact us for information.

VCSPD
Coffee Club - Standard
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Provider Address 16 Eagle Parade, Buxton, SK17 6EQ

Contact Name Gill Geddes

Phone number(s) 01298 23970

Email address gill@vcspd.org

Web address www.vcspd.org

Service Name Allotment Club

Type of service A weekly group that supports people with additional needs to grow produce and learn about 
gardening. Enhanced package includes 1:1 support.

Location Buxton in the High Peak. Postcode: SK17 6EQ

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✔

Clients with challenging behaviour ✔

Localities covered Buxton area. People can travel in from other areas, arranging their own transport. 

Any restrictions None

Service detail

We offer a weekly Allotment Club in Buxton to a maximum of 5 people, where people with additional needs can 
learn about growing produce and interect with other people in a supportive environment. (cost provided below). 
They will spend a day a week (i.e. Wednesday 2pm-4pm) on an allotment surrounded by people of all ages, sharing 
conversation and partaking in activities, such as planting, cutting, digging, weeding and listening to talks. Support 
costs are provided below. 

Any produce grown will be sold to support the service and charity.

A drink and snack provided.

Unit price Gardening support with 1:1 support at £60

Referral Process

Clients can self refer or be referred via the referral document on our website, or sending an email to admin@vcspd.org 
with the subject heading: ‘Coffee Club’. They can also call on 01298 23970 or pop into the office. 

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Trained members of our Home Support service can provide personal care after an assessment of an individual’s 
needs has been made. We are CQC registered and maintain the highest professional standards

Is transport available for clients to purchase?

Yes. Our accessible vehicle will be provided at an additional cost of £5 per return trip for people located in Buxton. 
An additional quote can be provided to those requiring transport from out of town.

Are FREE taster sessions available?

Yes. We can provide a free taster session for the coffee club. However, personal care requires trained staff, so a cost 
would be associated. Please contact us for information.

VCSPD
Gardening Club - Enhanced
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Provider Address 16 Eagle Parade, Buxton, SK17 6EQ

Contact Name Gill Geddes

Phone number(s) 01298 23970

Email address gill@vcspd.org

Web address www.vcspd.org

Service Name Allotment Club

Type of service A weekly group that supports people with additional needs to grow produce and learn about 
gardening. Standard personal support provided.

Location Buxton in the High Peak. Postcode: SK17 6EQ

Clients catered for

Older People aged 65+ ✔ 

Clients with Dementia ✔ 

Clients with a Physical Disability/Sensory impairment ✔ 

Clients with a Learning Disability ✔

Clients with Mental Health difficulties ✔ 

Clients with Profound and Multiple Learning Disabilities ✔

Clients with challenging behaviour ✔

Localities covered Buxton area. People can travel in from other areas, arranging their own transport. 

Any restrictions None

Service detail

We offer a weekly Allotment Club in Buxton to a maximum of 5 people, where people with additional needs can 
learn about growing produce and interect with other people in a supportive environment. (cost provided below). 
They will spend a day a week (i.e. Wednesday 2pm-4pm) on an allotment surrounded by people of all ages, sharing 
conversation and partaking in activities, such as planting, cutting, digging, weeding and listening to talks. Support 
costs are provided below. 

Any produce grown will be sold to support the service and charity.

A drink and snack provided.

Unit price Gardening support with standard personal care at £50.

Referral Process

Clients can self refer or be referred via the referral document on our website, or sending an email to admin@vcspd.org 
with the subject heading: ‘Coffee Club’. They can also call on 01298 23970 or pop into the office. 

Can the personal care needs of clients be met?  
E.g. Assistance with toileting, medication, moving and handling, assistance with eating etc.

Yes. Trained members of our Home Support service can provide personal care after an assessment of an individual’s 
needs has been made. We are CQC registered and maintain the highest professional standards

Is transport available for clients to purchase?

Yes. Our accessible vehicle will be provided at an additional cost of £5 per return trip for people located in Buxton. 
An additional quote can be provided to those requiring transport from out of town.

Are FREE taster sessions available?

Yes. We can provide a free taster session for the coffee club. However, personal care requires trained staff, so a cost 
would be associated. Please contact us for information.

VCSPD
Gardening Club - Standard
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Further Information
Derbyshire County Council Adult Care department 
produces a range of information about its services and 
those provided by other organisations in the community. 
We provide leaflets on a range of topics that can be 
obtained from staff, our website at www.derbyshire.gov.
uk/social health, a local office or via Call Derbyshire on 
01629 533190.

You can also contact us on:
Text: 86555 
Fax: 01629 533295 
Minicom: 01629 533240

Leaflets available include:
• Your Guide to Council, Health, Voluntary or Community 

Services in Derbyshire
• Guide to Adult Care – how we work and what we 

provide
• Keeping Adults Safe – what to look for and what to do
• Guide to Carers Services
• Guide to Handy Van Services – practical help in your 

home
• Guide to First Contact – sign posting to services and 

support
• Care Services Directory

Putting People First – Complaints, Comments and 
Compliments.
Leaflets are available in standard and Easy Read versions 
and upon request in Braille, large print and other formats 
such as British Sign Language.

The Adult Care Information Promise –  
a FACT you can rely on.
We promise to provide you with:

Free information
Accurate information
Clear information
Trustworthy information.

If you think we have broken our FACT promise, please 
let us know so we can make improvements.


