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Your Council Your Voice Headline Results 2019

Source: Derbyshire County Council Your Council Your Voice Survey 2019

3,763 residents responded to the survey which asked for views on a range of 
Council services and priorities, support and living in Derbyshire.

72%

47%

highest satisfaction levels: 

Highway services & 
maintenance

Libraries

Transport planning

53%

36%

32%

highest dissatisfaction levels:

Countryside services

Waste & recycling 
centres

Support for older 
adults

Percentage who were satisfied or dissatisfied with services:

58%

77% were satisfied with their local area as a place to live

53The average age of respondents was

with the youngest being 14 and the oldest 101

47% were satisfied with the Council

86%

give unpaid help to groups, clubs or 
organisations once at least once a month34%

had used the Council's website in the last year

Location of 
respondents

58% of respondents were female

Percentage of residents who agreed that the Council:

years

67% agreed Derbyshire is a safe place to live

50% stands 
up for 

Derbyshire

57% keeps 
them informed 
about services

42% makes it 
easy to access 

services

34% provides 
value for money


